PaMKOBO cnopa3yMeHue Ha payware (v1.2)

PaMKOBO criopa3yMeHue Ha payware

HacToswoTo PamkoBo cnopa3ymeHune (PaMKoBO criopa3yMeHue) onpenens obwmTe ycnoBus,
KOWUTO Ce npuaaraT KbM BCUYKN Npodunan, ycnyrm n CBbp3aHn cnopasyMeHuns Ha payware.
HacTosAwoTo PaMKOBO cnopa3yMeHune ce Nnoco4Ba 1 BKJIKOYBa Ypes rnpenpaTka BbB BCAKO
KOHKpeTHO cnopa3yMeHne Mexay Bac 1 payware, BKJIIOYNTESIHO, HO He caMo, YC0BMSA 3a
npocun, CnopasyMeHns 3a ycayru no obmeH Ha naaTexHa nHgopmaums, API
Cnopa3syMeHue, NMapTHbOPCKU YCI0BUSA U BCAKAKBN [oNbJHEHNA (BCAKO OT THX -
,KOHKpeTHOo cnopa3lymeHune” (Specific Agreement)).

Nepapxusa Ha BOKyMeHTUTe

B cnydanm Ha npoTuBOpeyme Mexxay HacToawoTo PaMKoBO cnopa3syMeHmne n KoOHKpeTHOo
criopasyMeHue ce npuiara CegHnAaT peg Ha npuopuTeT (0T Ha-BUCOK KbM Hal-HUCHK):

1. BCcako nHamBuAayasaHo 4OroBopeHo JonbaHeHue (Hanp. JonbiHeHue 3a
CTpaTermyecko NapTHbOPCTBO 3a ISV, onb/IHEHNE 3a NAapPTHBOPCTBO C (PMHAHCOBA
WHCTUTYLMNA)

2. MapTHbOpCKK ycnosua (Hamp. YcnosuA 3a ISV napTHbopcKa nporpamMa, NapTHbOPCKK

yCJ/1I0BUSA 3a (PHaAHCOBA MHCTUTYLNSA)

. Cnopa3ymMeHusa 3a ycayru no obMeH Ha naaTe)xHa nHgpopMaumsa

. Cnopa3symeHue 3a API

. YcnoBug 3a npodun

. HacTtosawoTo PaMKoBO criopasyMmeHue

o U~ W

KoraTto KOHKpeTHO cropa3yMeHue M3pU4HO ypexkaa Bbnpoc, 06xBaHAT OT HAaCTOSALLOTO
PamMKoBO criopa3yMeHune, KOHKpeTHOTO Cropa3yMeHne 1Ma NpeanmMcTBo A0 CTerneHTa Ha
HEeCbOTBETCTBUETO.

OonbAHUTENHW yC0BUA MOraT Aa ce npuaaraT 3a KOHKPeTHU MeToan nan snaose obmeH
Ha nnaTexHa nHgpopmauus (,Cneunanum ycnosua“ (Special Terms)). Ako CneumnanHum
yCNOBMS Ce npuiaraT 3a MeTof 3a 06MeH Ha NlaTe)XxHa MHOoPMaLWs, We BN YBEAOMUM,
npegun oa nsnonssaTte metoaa, n CneymanHNTE yCI0BUS WE CTaHaT YacCT OT NPUSIOXKMMOTO
KoHKpeTHO cnopa3ymeHue. Moxem ga nobasamMe, npeMaxsame nUaM NPoOMeHsiMe MeTOAN 3a
obMeH Ha nnaTeXHa uHhopMaums rno BCIKO BpeMe, € Noaxoasulo yeegomMmaeHune. BaweTo
nMpoAbJ>KaBallo MU3roJsi3BaHe Ha MeTof 3a 06bMeH Ha nNnaTe)xHa nHgopMaLumnsa NnpeacTaBasBa
BALLETO Cbrslacme C TaknBa nNpoMeHn. CneumnanHnTe ycaoBUS, KOUTO Ce NpuiaraT oT BpeMe
Ha BpeMe, Ca MOCOYEHUN B MPUJIOXKEHMNETO KbM NMPUSIOXKNMOTO KOHKPETHO CropasyMeHue.

CTtpaHu u onpepesneHun

Bcsko KOHKpeTHO crnopasyMeHune, 3ae4HO C NMPUIoKMMnTe YCI0BUSA 3a Npou, CTpaHuuuTe
C TaKCU 1 BCUYKWN OPYrK YCNOBUSA, KOUTO Ce NpuaaraT KbM HalumTe ycayru, obpa3yBsa
MpaBHO CopasyMeHue mexnay ,Bac” (Tutynapsa Ha npodwuna) u ,Hac” (Menyebp EOOL). AKo
fafeHa ayma unm pasa He e gedmnHupaHa B KOHKpPETHO criopa3yMeHue, T4 LWe uma
3HaYeHWEeTO, AaeHO N B MPUIOKUMUTE YCI0BMS 3a MPpodua Ui B HaCToALWO0To PaMKoBO
cropa3syMeHue.
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Bcnyku KOHKpeTHU cropasyMeHns U HacToAaWwoTo PaMKOBO cnopa3syMeHumne ca JOCTbMHU Ha
Hawwma yebcanT n MoXXeTe Aa U3TernmTe uam ga nomckate Konuve rno efieKTPoHHa nowla no
BCAKO BpeMe.

AKO )xenaeTe noeeye MHGpOPMaL s, MOXKe Aa BM 6bae nosie3Ho Aa npoyeTeTe Hawnte Y3B.
Y3B ca camMo ¢ nHpopMaTMBHa Les. Te He ca YacT OT HaleTo cnopa3yMeHune C Bac.

MpunoxuMma TexHn4Yecka AoKyMeHTauus. [Npunoxxmnmata TeEXHNYECKa LOKYMEeHTauUns
O3Ha4yaBa TeXHUYEeCKNTEe N onepaTUBHUTE U3NCKBaHWSA 3a CBbpP3BaHe KbM 1 N3MN0JI13BaHe Ha
Ycnyrute, kouto payware nybavkyea B cBost APl CpaBOYHUK U TEXHUYECKN PBKOBOACTBA
Ha https://kb.payware.eu/tech, c u13MeHeHNATa UM OT BpeMe Ha BpeMe. TS e 4acT OT BCAKO
criopasyMeHune, KOeTo Ce No3oBaBa Ha Hesd, N payware MOXe [a 1 U3MeHs B CbOTBETCTBUE C
Pazpen I'.5. Bue cTe 06BBbp3aHM C NpuioXmnMaTa TEXHUYECKA OOKYMEHTaUWsa, oencTealla
KbM faTaTa Ha BalleTo cepTuduumpaHe, 3aefHO C BCAKO NocaenBallo nu3MeHeHne, KoOeTo e
B/1A3J10 B CUJ1@: HECHLLECTBEHO U3MEHEHME - NpY NYBNMKYBaHETO My, a CbLLECTBEHO
M3MeHeHune - cnef Cpoka 3a npeamssectme no Paspgen .5,

3a uenuTte Ha Paspen I'.5, nameHenune, koeto nobaBs HeE3aAB/IKUTENHO MOJIe, KpalHa To4kKa
NAn Bb3MOXHOCT, 6e3 ga nobass KbM UM Aa pasWMpsBa BallNTe 3a40bJ/IKEHUS, HE e
CblleCcTBeHa NpoMsiHa 1 BAX3a B cua npu nybankyBaHeTo. I3aMeHeHMe, KOETO BbBeXAa,
paswunpsaBa UM 3aTara 3agb/KeHne, e CbllecTBeHa NpoMsaHa 1 BJaK3a B CAla camo cief
Cpoka 3a npegunisecTtue no Paspen I'.5.

Cbabp)XaHue Ha Tbproseua. OnpenesneHa MHGoOpMaLnd, NnpefaBaHa 40 BacC 4pes
Ycnyrute, npomsxoxaa oT Tbproeewua, a He OT payware, BKJIIOYUTESIHO UMEHa Ha NMpoayKTw,
onuncaHus, nobpa>keHns, LLeHn, LeHOBM rpaduLmn N BCIKakem 061K yC/I0BUS, CBbP3aHU C
NPOAYKT (3aefHo - CbAbp>XaHWe Ha TbhproseLa). payware rnpefasa CbAbpXaHMeTo Ha
Tbproeeua Ha 6a3a ,,KaKTo e NMoJly4eHo", He ro Cb3aBa, He ro npernexaa, He ro
nposepsiBa 1 He ro ogobpsea, N He AaBa HNKaKBa rapaHUMs 3a HeroeaTa TOYHOCT, MbJIHOTA,
3aKOHOCBHOOPA3HOCT MM aKTyasHOCT. TbproeBeubT HOCKU LisislaTa OTFOBOPHOCT 3a
CbObp)KaHMeTOo Ha Tbproseua 1 3a CbOTBETCTBUETO MY C NMPUJIOXKMMOTO 3aKOHO4aTesICTBO.

TbproBeuUbT € NpoAaBaYbT Ha CTOKUTE UM YCNIYTUTE, 3@ KOMTO Ce OTHAcs AajeHa
TpaH3aKumMs, 1 HOCK LsiaTa OTroBOPHOCT 3a CbAbp>XaHNETO Ha TbproBeLa 1 3a
CbOTBETCTBMETO MYy C BCUYKM MPUJSIOXKUMIM 3aKOHU 3a 3alluTa Ha notpebutennte, 3a
npona>x6bum oT pa3cTosHME U 3a ONOBeCcTsABaHe OT CTpaHa Ha NpojJaBava B OPUCANKLUNTE, B
KOWUTO Ce HamMupaT HeroBuTe KIMeHTW. payware He e CTpaHa no AoroBopa Mexay
Tbproeeua v niaTela U He HOCKM OTFOBOPHOCT 3@ AOCTABEHUTE CTOKM UKW YCIYyTrv, TAXHOTO
onuncaHue Nnu TaxHaTa O0CTaBKa.

YacT A: O6LuKM npaBHU yCoBUA

A.l. NMpuno>xuMo npaso

3akoHoOaTencTBOTO Ha Penybnnka bbarapus ce npunara KbM BCUYKM CNOpPa3yMeHuns
MeXXy Bac 1 payware, KakTo 1 KbM BCEKW CMOP UM NpeTeHuns (BKAKYNTENHO
N3BBHAOMOBOPHM CNOPOBE UKW NMPETEHLMN), MPOMU3TMUYALLN OT UM BbB BPpb3Ka C TE3U
CriopasyMeHus, TexHuUs npegMmeT nan ckarysaHe. PasnopenbuTte Ha 3akoHa 3a
3aab/KeHuATa n gorosopute (330) n TbproBckmsa 3akoH (T3) ce npunaraT Mo BbMNPOCK,
KOWTO HEe Ca M3PUYHO ypeneHn B Cropa3yMeHne Mexxay Bac u payware. PasnopenbuTe Ha
Tbproeckms 3akoH (T3) ce npunaraT U3K/YMTENHO 3a bu3Hec Npouan 1 He ce NpuaaraTt
3a pusnyeckn n1ua, n3nonsealm JinyeH npocdunn B Ka4eCTBOTO CU Ha noTpebutenu.
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A.2. MoacbpHOCT

Bve n HNe HeoTMEeHMMO Cce Cbrnacsasame, 4e cbananwaTa Ha Penybnanka bbvarapus B Codus
MMaT U3KJYUTE/IHA KOMNETEHTHOCT 3a pa3pellaBaHe Ha BCEKM CNOp WM NpeTeHuns
(BKJIIOYNTENHO M3BBHOOMOBOPHW CMOPOBE UK NMPeTeHuMn), NPOn3TUYalLm oT Uin BbB
BPb3Ka C KOETO U [la e Cnopa3yMeHne Mexay Bac U payware, Herosus npeameT nnm
CKJIt04BaHe.

Ako nsnonseate JInyeH npocgus B KA4eCTBOTO CU Ha NoTpebuten, npebrBaBall B
EBponenckms cbio3, BMe CbLLO Ce MoJi3BaTe 0T BCUYKN MOBENNTENHN pa3nopenbu Ha
3aKOHOAATEJICTBOTO Ha Abp)KaBaTa, B KOATO npebnBaBaTe, 1 MOXXETe [a 3aBefeTe
CcbaebHo NPon3BOACTBO Npel KOMMEeTEHTHUTE CbANNLLA BbB BallaTa Abp)KaBa Ha
npebneaBaHe.

A.3. E3uK

Bcnykuy cnopasymeHuns Mexnay Bac 1 payware ce nybavmkyBaT Ha aHMIMNCKK e3UK. AKO
AafeHo cnopa3symeHuve 6bae npesefeHo Ha APYyr €3MK, NPeBoAbT € CaMo 3a CrpaBka U ce
npufiara aHranckaTa Bepcus. KaTo CKloYBaTe KOETO U [a € Criopa3yMeHune 1 npueMaTe
yCNyruTe Ha payware, Bue noTBbp)X4aBaTe, Ye BMe (M BCAKO OT BaLUUTE YMbJIHOMOLLLEHW
nua) pasbupaTte aHMIMIACKN €3UK U Ce CbrnacaBaTe la KOMyHUKMpaTe C payware Ha
AHTJINACKKN e3UK (MM Ha BBArapcku, KOraTo ce noAabp)ka OT payware), 10K0JIKOTO
NPaBHUTE OTHOLLUEHUS, MPOU3TUYALLN OT T3 Cropa3yMeHuns, ca 3aCcerHaTu, BKIOYUTESTHO
Mo OTHOLLIEHWE Ha MoAaBaHEeTO M PELLlABAHETO Ha »anbu.

AKO CTe MUKponpeanpusaTue, peructpmpaHo B Penybnivka Bbarapus, CbOTBETHOTO
criopasyMmeHue e Bu 6bae npenocTaBeHo Ha 6barapcku e3mk. B cnyyan Ha npoTmeBopeyne
MeXay BepCuaTa Ha aHrIMACKN U Ha 6bJIrapCcKn e3uK, BepcuaTa Ha 6barapckm esmk e
UMa NpeauMCcTBO, 3a a Ce OCMIypU NbJIHO CbOTBETCTBME C MECTHUTE PerynaTopHu
N3MNCKBaHMS 1 BallaTa 3allMTa KaTo MUKponpeanpusTue.

AKO NpuTexkaBaTe JInieH npocus KaTo NnoTpebuTen cbrnacHo NpUIoXKUMOTO
3aKOHOAaTEeNCTBO 3a 3alUnTa Ha NoTpebuTenuTe 1 CMe BN NpeaocTaBuIN BEPCUS HA Te3n
YyCJIOBUS Ha OhULIMASIHUSA €3UK Ha CTpaHaTa, B KoATo npebnBaBaTe, Ta3n BEPCUS Ha
MECTHUSA e3UK LLe MMa NMPeauMCTBO B C/ly4all Ha NPOTUBOPEYME MexXay BepCcuaTa Ha
aHTJINACKW €3VK N BEPCUSATA Ha MECTHUSA e3UK.

A.4. EneKTpoHHMU usasnexHma (3EQEYY)

Cbrnacus, ogobpeHns, npueMaHnsa u pyru n3sasieHns, jageHun ot Bac, agMUHUCTPaATOp Ha
npocun Nnn ynbaHoMoLLeH noTpebuten 4pes KONTo 1 fa e yeb nopTan Ha payware, umaT
CblaTa NpaBHa BaJIMOHOCT KaTo NOAMUC Ha NMUCMeEH LOKYMEHT, B CbOTBETCTBME CbC 3aKOHa
33 eJIEKTPOHHMNSA OOKYMEHT N eNeKTPOHHUTE yaocToseputenHun ycnyrm (BELEYY) Ha
Penybnuka bbvnrapusa. Cnopa3syMeHunsaTa, CKIOYEHM Ype3 KOMTO 1 Aa e yeb nopTan Ha
payware, ce TpeTupaT KaTo NMUCMEHN Cropa3yMeHna Mexxay Bac N Hac. Bcakakeu
WHCTPYKLMN 3@ U3BBbPLUBaAHE Ha onepauun Unv Apyru AencTeBus, nogajgeHn Ypes3 KONTo 1 da
e yeb nopTan Ha payware, ce TpeTupaT KaTo nogajeHun oT Bac.

BaweTo npnemMaHe Ha KakBMUTO 1 [a e YCJIOBUS Ha payware - He3aBUCcumMo ganam 4ypes
HaTuCKaHe Ha ,lMpnemam”, 3apbpLlUBaHE Ha NpoLEC Ha perncTpaunsa nnm npoab/iKaBaHe Ha
M3MOsI3BaHETO Ha yCJlyra Ha payware csef yBegomeHne 3a akTyaam3mpaHmn yCcaoBus -
npencrtasnsBa 06BbP3BaLLO BONEN3ABNEHNE, PABHOCTOWHO Ha MMCMEH MOAMUC Cbr1acHO
6BbNrapckoTO 3aKOHOA4ATENCTBO.
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A.5. NpexBbpnaHe u uepupaHe

CaMo BME 1 HMEe MMaMe npaBa Mo HaluTe cropasyMeHusi. Bue He MoxxeTe fa nNpexBbprsTe
UNn LueamnpaTe HUKOe OT BaluMTe npaBa WM 3a4bJIKEHNS N0 KOeTO U a e criopa3yMeHune C
payware.

Bue ce cbrnacaeaTe 1 HU pa3pellaBaTe da Ce C/IMBaMe, peopraHmlnpame, otgensme,
TpaHchopMMpaMe Ui U3NbJHMM BCSKa Apyra opMa Ha peopraHmsaums nam
MpecTpyKTypupaHe Ha HawaTa KoMMaHusa nan busHec n/unn ga NnpexsbpnM Uan uegnpame
BCMYKW HallM MpaBa M 3a4bJ/IKEHNSA MO KOETO U Aa € Cropa3yMeHne Ha TpeTa cTpaHa. e
NPexBbpJ/INM KOETO 1 Ala € OT BallUTE N HaluMUTe NpaBa Uan 3a4b/KEHUS MO Cropa3yMeHune,
CaMO0 aKo pa3yMHO CMATaMe, 4Ye TOBa HSIMa [a MMa 3HavyuTesieH oTpuuaTeneH ehekT BbPXY
BallMTE NpaBa Mo TOBa Cropa3syMeHue, uin e HeobxoAnMMO Aa ro HanpaBuM, 3a Aa Cna3nMm
3aKOHOBO WJIN PErynaTopHO N3NCKBaHe, UK Ce U3BbpPLUBaA B Pe3y/TaT Ha U3MbJIHEHME Ha
peopraHusaumsa (nnm nogobeH npouec). LLle moxxeTe Aa npekpatuTe npoduna cu 6es
HeyCTONKa, KaTo NpeaocTaBuTe NMCMEHO yBeAOMIEHME B paMKuUTe Ha TpuageceT (30) aHn
OT HalleTo yBeaoMsBaHe OTHOCHO LieAnpaHeTo, CZIMBAHETO, peopraHm3aumnsaTa Uin BCSKO
Opyro nogobHo ysegomMmaeHme. AKo He ynpa>KHUTe ToBa NpaBo B PaMKUTE Ha
TpnaecetTaHeBHMA (30) CpoK, We ce cHYuTa, 4Ye CcTe nNpuenn uecudara.

Bcsako nuue, KoeTo He e CTpaHa No crnopasyMeHne Mexxay Bac U payware, HaMa nNpaso ga
npeTeHanpa uav ga ce Nosi3aBa OT KOETO U fa € yC/I0BMe Ha TOoBa cropa3yMeHune. Bbvnpekn
TOBa, BCAKa TpeTa CTpaHa, KOATO M3MoJsi3BaMe 3a NpefocTaBsHe Ha yCayru, Uin BCAKO
CBBbP3aHO NnLe Ha payware MOXe fa npeTeHanpa uam ga ce nonssa oT ycsioBMATa Ha TOBa
crnopasyMmeHune. OCBeH TOBa, KOraTo CropasyMeHne Mexxay Bac 1 payware U3pumyHo yrosaps
KOHKPETHO 3a4bJ/DKeHVe B rnoJsi3a Ha onpefesieH Kpbrr TpeTu inua KaTo 40roBop B rosi3a Ha
TPETO AnLE Mo CMUCHIA Ha Y. 22 OT 3aK0oHa 3a 3a4bJ/KeHusaTa n gorosopute (3314),
JmyaTa oT TO3M Kpblr MOraT ga UckaT u3nbJiHEHWE Ha TOBa 3aAbJ/KeHMe, HoO camo B obema
M NPV orpaHNYeHnATa, U3PNYHO NOCOYEHM B YyroBapsuwiaTa pa3snopenba.

A.6. OTKas oT npaeBa

AKO CTe HapyLIWN KOETO U [a € CropasyMeHne Mexy Bac U Hac 1 He yrNpa>kHUM npasBaTa
cn unn 3a6aBUM TAXHOTO Yrpa)kHsABaHe, TOBa HAMa Aa HX Nonpeyn Aa yrnpakHUM Tesun uam
OpYyrv npaBa Ha Nno-KbCHa AaTa. OCBEH aKo U3PUYHO He e MpPeaBUAEHO APYro B
crnopa3syMeHue (KaTo HanpuMep CPoK 3a NpeasBsiBaHe Ha NpeTeHLun), 11uue MoXxe aa ce
OTKa)ke OT NpaBO WK CPeACTBO 3a 3allnTa Mo Cropa3yMeHne Uar No 3aKOH CaMo Ypes
NMMCMEHO YBeAOMJIEHME, a He Ype3 CBoMTe AeNCTBUS. [10-KOHKPETHO, HEYMPa)kHABAHETO Ha
LSJI0TO UM YacCT OT NpaBo WM CPeACcTBO 3a 3allMTa He NMpeacTaB/isBa 0TKa3 Uan
orpaHMYeHMe Ha USI0TO UM YacT OT TOBa MpaBoO WM CPeACcTBO 3a 3aliuTa.

A.7. DenuMocT

AKO HAKOS pa3nopenba Ha KOETO U [la € Cropa3yMeHne Mexly Bac 1 payware 6bae
o6siBeHa OT KOMMNETEeHTEH Cb[ 3a HEBaNIMAHA, HE3aKOHHA WM HEMPUIIOXKUMA, OCTaHaluTe
pa3nopenbun ocTaBaT B MbJiHA cuia n geincteme. CTpaHMTe LWe NperoBapaT 4o6poCcbBECTHO
3a 3aMeCcTBaHe Ha HeBanuaHaTa pasnopenba Cc BasnaHa TakaBa, KOATO NOCTUra, AOKOJIKOTO
€ Bb3MOX>XHO, MbPBOHAYa/IHOTO HaMepeHue.

A.8. OnpepeneHue 3a MUKponpeanpuaTue

3a uennTe Ha BCUYKKM Cropa3yMeHns Ha payware ,Mukponpegnpuatue” nma 3Ha4yeHneTo,
OadeHOo B 3aKoHa 3a MaJikuTe u cpegHun npegnpuatma (3MCI), cbC CbOTBETHUTE
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n3mMeHeHus. Knacugpukaumata KaTo MUKPONPeanpusaTe ce NpeLeHsiBa B CbOTBETCTBME C
3MCI, BKAOYNTENHO HEroBUTe pasnopenbn 0OTHOCHO CBbP3aHMUTE NMPeanpusaTus, CNpsMo
KOHKPETHOTO I0pMANYEeCcKo NnLe, KOeTo NnpuTeXxasa npodusia B payware.

To3mn pa3gen He ce npunara 3a JAn4Hm npoduan (personal accounts), npuTe)xaBaHu OT
hun3nyeckn nnuua, 4ENCTBALLM U3BbH PAaMKMUTE Ha KakBaToO 1 [la € TbProBus, CToNaHcKa
OENHOCT, 3aHaAT nam npodecus.

A.9. MNpaBoOoTHOLLUEHUE

Huo B KOETO 1 Aa e cropasyMeHne Mexay BaC 1 payware HsiMa 3a LeJ1 U He c/iefiBa [a ce
TbJIKyBa KaTO YCTAaHOBSIBAHE Ha KAaKBOTO M Aa € CbAPY>XXME NN CbBMECTHO NpeanpusaTme
MeXX [y Bac U Hac, KaTo KOHCTUTYMpPaHe Ha KOSITO 1 Aa € OT CTPaHUTe KaTo npeacTaBuTen
Ha gpyraTa cTpaHa, WM KaTo YNbJIHOMOLL@BaHe Ha KOSITO U [la € OT CTPaHUTE Aa NnoemMa
3aQbJIKEHNS OT MUMETO Ha ApyraTa CTpaHa. Bue n Hue ce cbrnacsiBame, 4e BCEKM OT Hac
[elicTBa OT CBOE MMe, a He B M0J13a Ha ApYyro Juue.

A.10. LLANOCTHOCT Ha cnopa3yMeHueTo

Bcsiko cnopasyMeHue Me)xay Bac 1 payware, 3ae4HO C HacTosLWoTo PaMKoBO cnopasyMmeHue
N BCSIKAKBW ApYrv CMopa3yMeHUs, U3PUYHO BKIIIOYEHM Ype3 npenpaTka, NpeacTasissa
LASI0OTO Criopa3yMeHne Mexay Bac U Hac Mo OTHOLLEeHMe Ha npeameTa, obxBaTa Ha
crnopa3syMeHneTo, N 3aMeCcTBa BCUYKM MPeaX0o4HN Ccriopa3yMeHus, obellaHns, yBepeHus,
rapaHuun, 3asBIEHNA U 0OrOBOPEHOCTM MexX Ay Bac U Hac, He3aBUCKMMO AasiM Ca NMUCMEHM
WX YCTHU, CBbP3aHUN C HEFrOBUS NpeaMeT.

Bcsika cTpaHa ce cbrnacssa, Ye HaMa fa MMa CpefCcTBa 3a 3aliMTa Mo OTHOLLIEHUe Ha
KakBOTO 1 Q@ € U3sIBJIeHNE, 3asBJIEHNE, YBEPEHWE NN FrapaHuus (He3aBUCMMO Oau e
HarnpaBeHO HEBUHHO NN HEBPEXXHO), KOETO HE € BKJIIDYEHO B MPUJIOXKMMOTO CopasyMeHue.
Bcsika cTpaHa ce cbrnacsiBa, Ye HAMa a npensiBsiBa UCK 3a M3BBbHAOMOBOPHA OTrOBOPHOCT,
HeneNCTBUTENHOCT NopPaan rpeLlka Uin HEBAPHO NpeAcTaBaHE Ha PakTu UM HEBPEXXHO
N3aBJIEHNEe Ha OCHOBaHME Ha KaKBOTO U [la € TBbPAEHNE B KOETO U [1a € Cropa3yMeHue.

A.l11l. 1 aBHOCT Ha UCKOBeTe

Bceku nck, npon3TrYall OT KOETO 1 Aa e crnopa3yMeHue mexay Bac n payware, Tpsibsa ga
6bae npeasiBeH B CPOK OT ABafeceT 1 4eTupu (24) Mmeceua oT AaTaTa, Ha KOSTO UWEUbT e
y3Han unn e Tpsabeasio pasyMHO Aa y3Hae 3a 0bcTosTencTeaTa, Nnopaxkaallin ncka. Toea
orpaHunyeHune He ce npunara, KoraTo rno-KpaTbK CPOK € onpenesieH gpyrage B Tesun
cropa3syMeHus, n He OTMEHS 3a4b/DKUTENHNTE MUHUMaHU OABHOCTHN CPOKOBE,
MPUNOXKNUMK 3a NOoTpebnTenmTe CbracHO 3aKOHOAATENCTBOTO HA AbpXKaBaTa Ha TAXHOTO
obuyanHo mecTtonpebuBaBaHe.

YacT b: be3onacHOCT u u3nosnsBaHe Ha naatdopmMmaTa

B.1. CurypHoCT Ha npoduna

Hue npaBMM BCUYKO Bb3MOXKHO, 3a [la 3ana3nM AaHHUTE Ha BaluMs npogun B 6e3onacHoCT.
Mon1M Bac 1 BCUYKW YMbJHOMOLLEHM LA Aa NpaBuTe CbLIOTO, KaTo Na3uTe BawmTe (un
TexXHUTE) AaHHM 3a CUTYPHOCT.
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[JaHHWTe 3a CUrypHOCT BKJIOYBAT noTpebutenckmn nmeHa, APl kito4yoBse (koraTto e
NPUAOXKNUMO KbM BaLlMS TUM Npodun) N BCAKaKBM Naposv, KOUTO N03BOAABAT AOCTHLN 40
KonTo 1 fa e yeb noptan Ha payware.

TpsbBa oa Na3nTe BallMTe OaHHW 3a CUTYPHOCT 1 TpsbBa Aa r'm MackmpaTe Uan 3almTuTe,
aKO rv 3anmceaTe Wan CbxpaHsaBaTe. He cnogensanTe BawnTe AaHHW 3@ CUTYPHOCT C
HMKoro. KoraTto BawunaT npodwun BkaoYBa APl gocTbn, He cnogensnTe BawunTe APl kKntovose
C HUKOr0, KOMTO He cnedBa Aa uMa A0CTbM A0 TAX.

ETO HAKOU CbBeTU, 3a Aa NoAabp)KaTe BallnTe OAaHHU 3a CUTYPHOCT B f6e3onacHocCT:

* yBEpPETE Ce, 4Ye 3aTBapATe yeb nopTana Ha payware, KOraTto He ro u3nosseaTe;

* KOraTo € NPUI0XKMMO, He faBanTe AOCTbN A0 BawmnTe APl KIl040OBE Ha HUKOIO, KONTO
He cnejBa fa MMa JOCTbN 00 THX;

* He NO3BOJIABaNTE BalINTE AAHHM 3a CUTYPHOCT Aa Ce CbXpPaHABaT Ha KAKBOTO U Aa e
YCTPOWCTBO, KaTO KOMMIOTBLP nan mobuneH tenedoH;

* CMeHsANTe napoJslaTa CU PefoBHO; U

* NoaabpXKanTe Ballns agpec Ha eNeKTPOHHa Mnowa v YyCTPOUCTBOTO, KOETO
M3Mosi3BaTe 3a AOCTbN A0 KONTO 1 Aa e yeb nopTan Ha payware, 3alLUTEHN U He
Nno3BOJISIBANTE Ha APYry Aa r'v U3nossear.

CMEHETE NAPOJIATA CU, AKO NOOO3UPATE, YE BALUUTE JAHHW 3A CUTYPHOCT
MOrAT OA BBOAT N3MNOJISBBAHU BE3 BALUE PA3PELLUEHUE.

B.2. UHdpopMauma 3a KOHTAKT

MuweTe HK:
e yn. Bnagnmunp Bacunes Ne7, 61.16, an.3, Cocpus 1504, bbnrapus
YBegomeTe HUM 3a 3arybeHn nam oTkpagHaTy AaHHW 3a CUTYPHOCT Ha payware:

* I3npaTeTe HN CcbobLLEHNE Ype3 KOHTakTHaTa hopMa Ha yebcanTa Ha payware
* I3npaTeTe HM cbobLLEeHMe No eNekKTpoHHa nowa Ha contact@payware.eu

b.3. KoMyHukauus

OBUNKHOBEHO LLIe KOMYHUKMPaMe C Bac Ype3 TEKCTOBO CbobLLEHME NN eNleKTPOHHa MoLla.
Mo TO3M Ha4vunH We npenocTaBsaMe nHpopMaLMa 3a Npodusia B 1 LWe BU yBegOMsBaMe 3a
BCSKa M3MaMa UaM Nof03peHne 3a namama, CBbp3aHa € Bawwmnsg npocua. CbL,o no To3u
Ha4YuH e BU MHOpMMpaMe, ako MMa 3arJiaxa 3a CUrypHoOCTTa Ha Bawuns npodus. YeepeTte
ce, Ye peoBHO NpoBepsiBaTE TEKCTOBUTE CU CHLOOLLLEHNA N €/IEKTPOHHA Mol a.

O6MKHOBEHO L& KOMYHUMKMPaMe C Bac Ha aHMJIMNCKN e3UK.

Mons, noaabpiKanTe BalWUTe AaHHU aKTyaslHU U HU yBeOMeTe He3abaBHO, ako HSAKOS
NHOPMaLMs, KOSTO CTe HM MPefoCTaBuN, ce MPOMEHN. AKO OTKPUEM, Ye HSKOs OT BallaTa
NHGopMaLMs e HenpaBWiHa, We A akTyanamsnpame.

KoraTo ce no3oBaBaMe Ha ,e/IeKTPOHHa Mnouia“, MamMe Npensua afpeca Ha eNeKTPoHHa
nolla, KOWTO CTe HWU NpefoCTaBWUIN Mo BpeMe Ha Nnpoueca Ha pernctpaums (OCBeH ako He
CTe aKTyanm3npanu Balluns agpec Ha eNleKTPoHHa Molla cnef Toea). BaxxHo e na
npenocTaBUTE Ballns OCHOBEH apec Ha efleKTPOoHHa MoLla 1 [a ro NpoBepsiBaTe peaoBHo.
B cnyyan Ye BalWMAT afpec Ha eJIeKTPOHHA MoLlla Ce NpoMeHn uin nmaTe npobnemum c
NnoJsly4aBaHETO UK OTBAPSIHETO Ha CbObOLLEHNS OT Hac, TpsibBa Aa HU yBeaoMuTe
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He3abaBHO. B NpoTuBeEH c/ly4al ce CbriacssaTe, 4e ako cbobuieHne e 4oCTaBEeHO A0 BalUUs
ajpec Ha eNeKTpoHHa rnoula, Bue TpsbBa Aa CTe ro NpoYesin, 4OPU ako He CTe ro
HamnpaBWM MO KakBaTo U Aa € NpuynHa.

3a Ja U3NbJHAM HalWTe 3aKOHOBU N PerynaTopHN U3NCKBAHWS, HUE WU HAKOWN, AeACcTBaly
OT Hallle UMe, MOHSKOra MoXXe [la Ce HaJIoXKM [1a Moucka rnoeeve MHgopMaLusa. Mons,
npenocTaBeTe Ta3u MHGopMaLKna 6bP30, 3a Aa HAMa NpPeKbCBaHe B A0CTbMNA A0 BalUXs
Npodua UK HaWNTE YCIyrn.

b.4. OrpaHuYeHus Npu noJsisBaHe Ha nNopTana

Mons, nencTBanTe pa3yMHO M OTFOBOPHO NpPW M3MON3BAaHETO Ha KOWTO 1 Aa e yeb nopTtan
Ha payware, [lapTHbOpCcKaTa niaTdopma, BcAKo APl unn gpyra ycnyra Ha payware. Tesu
ycnyru He TpsbBa fa ce n3nonseaT (NPSKO UAN HEMPSKO) MO CAeAHNS HaYUH:

* 33 HE3aKOHHU Lenn (HanpuMep, N3BbPLLUBAHE Ha N3MaMa);

* 0 HaYUH, 3a KOMTO pPasyMHO BsApBaMe, Ye MOXKe [la HaBpeAM Ha HallaTa crnocobHocT
0a npefocTaBsMe HalIUTe YCAyru;

* 33 KOHTPOIMPaHe MK N3MnoJsi3BaHe Ha Npoduna B payware, KOMWTO He e Ball;

* [la MO3BOJIIBATE Ha HAKOW, KONTO HE € YMbJIHOMOLLIEHO JinLe, Aa UMa AOCTbM A0 Uan
0a 13nos3Ba Bawms Npodun niam KOTo 1 ga e yeb nopTan Ha payware;

* 33 M3NpallaHe Ha BUPYCK, YepBeun, 0eeKkTn, TPOSHCKN KoHe, 3/10BpeaeH codTyep
WJIN KaKBUTO U A € eIeMeHTU C paspyLlInTeneH xapakTep;

* 33 KneBeTa, 3/10ynoTpeba, TopMo3, NpecsieaBaHe UANM 3anaxnm KbM Opyru,
MPOMOTMPAHE Ha HE3AKOHHU OEMHOCTU AN U3NpallaHe Ha 3/1ernocTaBsaWm nnm
0buaHN CbOBLLEHNSA NN peknaMu;

* 33 KonmpaHe, npedopmaTmpaHe, 06paTHO NHXXEHEPCTBO UKW MO APYT HAaYUH
MoaunduUnpaHe Ha NiaTgopMaTa Ha payware, MOEHTUMUKALUNOHHUTE OaHHK 3a
OOCTBM UK Hawuns yebcanT nan CbabprKaHUE;

* 33 U3TernsHe, n3Ban4daHe, NybnmkyBaHe Wan npenasaHe (Nog KakBaTo U Aa e popMa
NN CPeACTBO) Ha KOSITO U Aa e YacCT OT Halwma yebcaT unm cbabprxaHue 6e3
pa3peLleHne; nuam

* 33 OCTHMN A0 KOSITO U Aa € yCJlyra Ha payware 3a KOHKYPEHTHU Lenun (BKAYNTESTHO
33 CBbP3BaHE C KOHKYPEHTEH NPOAYKT WUAN 3@ Cb3[aBaHe Ha COOCTBEH KOHKYpPEHTEeH
NpoayKT) unu 3a NybJNYHO pasnpocTpaHeHne Ha nHpopMaums 3a
MPON3BOANTESNIHOCTTA UM aHaNnN3, CBbP3aHM C KOAAITO U Aa e ycJlyra Ha payware.

Mons, CbL0 Taka AencTBanTe C yBaXeHNe KbM HaC N Hallnga eKUn 3a noaapbXKa - HNe cMe
TYK, 3a Oa B NMOMOrHemM.

b.5. CtaHpapTu Ha oOWHOCTTA

Tpabsa na cnasate CTaHAapTUTe Ha 06LIHOCTTA Ha payware rno BCSKO Bpeme, KoraTo
n3nosn3BaTe KOMTO 1 Aa e yeb nopTan Ha payware, KaKBUTO 1 [1a € COLMAHN Un
0BLLHOCTHM (YHKLMN, KaHa/M 3a NoAAPBXKA UM KaKBOTO U Aa € APYro KOMYHMKALMOHHO
CpelCcTBO, NpeaocTaBeHo oT payware. CnassaHeTo Ha CTaHAapTUTe Ha 0bLWHOCTTa e
OCHOBHO 3abJ/I)KeHMNe Mo BCUYKM Cropa3yMeHus C payware.

b.6. CTpaTernyecko 3snenocrtaBsiHe

O6xBaT - MoTpebutenckn npocdunu. HactoawmaT pasnen b.6 e knaysa c npegmeTt
business-to-business, Haco4YeHa KbM Npodunan Ha Tbprosuu, ISV, PUHAHCOBUN NHCTUTYLUN 1
MapTHbOPW 3a MHTerpaunsa Ha uHaHcoBn NMHCTUTYUUK (FIIP). AKo nanonseate JindeH
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npocua KaTo NoTpebuTesn No CMUChSIa Ha MPUJIOXKUMOTO 3aKOHOAATENCTBO 3a 3aliMTa Ha
notpebuTtennTe, HacToAWMAT pa3aen 6.6 ce npunara camo A0 MakCMManAHO fonycTumMaTa
OT TEe3U 3aKOHM CTEMEH 1 He OrpaHnYaBa HUKOE Balle 3aKOHOBO MNpaBo Aa nybaunkysaTe
(hakTMYeckn oT3MBK, Aa NofaBaTe »asibu Npel KOMNeTEeHTEH OpraH, Aa yrnpaHsBaTe
KakBaTO 1 Aa e npoueaypa 3a n3BbHCbAEOHO pa3pellaBaHe Ha CNOPOBE UAN MO APYr HAUYUH
[la n3passiBaTe MHEHNETO CM B CbOTBETCTBME C MPUIOXKMMOTO 3aKOHOA4ATENCTBO. HMLLO B
HacToAwMS pa3aen b.6 HAMa 3a uen n HAMa Aa ce ThbJIKYBa KaTo 0TKa3 OT, OrpaHMYeHune Ha
NN CTECHSIBaHE Ha KakBOTO M Aa € HeENpPexBbpaMMO NoTpebnTencko npaeo.

,CTpaTernyecko 3nenocraBaHe" (Strategic Disparagement) o3Ha4YyaBa M3MoOJI3BaHETO Ha
coumnanHnTe PyHKUUM Ha payware, 06LWHOCTHU OPYMU, KaHa n 3a NoAAPBXKKA, MyONnYHM
naaTdopMm 3a OT3MBM UM KaKBOTO U Aa € APYro KOMyHUKaLMOHHO CPeaCcTBo -
BKJIIOYNTENHO NYO/IMKYBAaHETO Ha TEXHUYECKN KPUTUKN UN PEryNaTOPHU KOMEeHTapu - C
HaMepeHne nnn epekT Ha 3ao0brKansaHe Ha opuLMaNHNA NPoLLecC 3a NodaBaHe Ha Xanbwn,
onpenesieH B MNpuIoXXMMoTo KOHKpeTHO cnopasyMeHune v pasgen .2, unn Ha cb3faBaHe Ha
pernyTaunoHeH HaTUCK 3a NoJly4aBaHe Ha TbProBCKM pe3ysiTaT U3BLH TO3U npoLec.
CTpaTernyeckoTo 3/1enoCcTaBsAHE NpeACTaB/IsiBa CbLECTBEHO HAapYLUEHNE N MOXKE Oa
nosepe 0o HesabaBHO cnvpaHe WK 3aKpMBaHe Ha BallUs Npogunil, NOHM>KaBaHe Ha HUBO
WM npekpaTsiBaHe Ha NapTHLOPCKM LOFOBOPEHOCTMU.

UsknioyeHune 3a BoO6pocbBECTHOCT. 3a N3bsreaHe Ha CbMHeHMe, CTpaTern4yeckoTo
3/1enocTaBsAHe He BKJII0YBA: (a) ANPEeKTHa TexHn4ecka obpaTHa Bpb3Ka, AOKIaAN 3a FpeLlKkn
WA 3a8BKN 3a PYHKLUN, NoJafeHN Ype3 OTOPU3NpaHUTE KaHan 3a NOAAPBXKKA Ha
payware; (6) 3a4b/KUTENHW AOKAaAN UKW Pa3KPUBAHUS Npen perynaTopHu opraHu,
npasonpuaaralm opraHn Uiv Hag30pHU OpraHu, U3NCKBaHW OT MPUJSIOXKUMOTO
3aKOHO4ATeNCTBO; (B) AOBPOCHBECTHO y4acTue B NpPaBHU UM peryaaTopHM NPOnU3BOACTBa;
nnu (r) GakTU4eckn, HeHaKbPHSABALLM ONUCaHUA Ha COBCTBEHMSA ONUT Ha TUTYSpa Ha
npoduna, nybvkyBaHu cnep NpukJIOYBaHe Ha NnpoueaypaTa 3a paspellaBaHe Ha Cropose
cbrnacHo Pasgen .3 nan cnepg nstn4aHeTo 1 6e3 NnocTuraHe Ha peweHune. Tasu Kiay3a uMma
3a uen fa 3awmnTim cpeLly U3nos3BaHeTo Ha NyB6aANYHO AOCTBAHM NAaTHOPMN KaTo
TbProBCKM JIOCT 3a 3a06mKansaHe Ha hopManHMA Npouec 3a paspellaBaHe Ha CMOpPoBe, a He
Ja orpaHuyaBa NernTuMHaTa YacTHa KOMyHUKaL NS, 3aKOHHOTO perysiaToOpHO aHraxupaHe
nnn hakTUYeCKM KOMEHTapW cnef NpukYBaHe Ha npoluenypaTa.

N3KNI04YNTENTHO MACTO 3a TeXHU4YeCcKU Kputuku. OdmumnanHaTta npouenypa 3a
pa3pellaBaHe Ha CNOpPOBe, onpeneneHa B pasaen .3, n npoueaypaTta 3a >anbu,
onpepeneHa B pasgen .2, ca eAMHCTBEHNUTE MeCTa 3a NMoBAUraHe Ha TEXHUYECKN KPUTUKN,
Xanbu 3a HAIMYHOCT Ha YCYyr UK onjlakBaHUs, CBbpP3aHN C MPON3BOOANTESIHOCTTA.
My6nnKyBaHETO Ha TaKMBa KPUTUKM Ha NyBANYHO AOCTBHLMNHM naaTgopMn (BKIOYNTENHO
counanHn Megnun, CanToBe 3a 0T3MBU, MHOYCTPUANHN POPYMUN NI MeAUNHU N3JaHnS),
0OKaTo YBeAOMJIEHME 3a CMOP € BUCALLO UK npean n3TtudaHeTo Ha neTHageceT (15)
paboTHN OHW 3a pa3pellaBaHe CbraacHo pasgen .3, npeacrtasnsea prima facie
0O0Ka3aTesICTBO 3@ HaMepeHMe 3a Cb3JaBaHe Ha penyTaulnoHEH HaTUCK N MoXe Oa bbae
TpeTnpaHo KaTo CTpaTerm4yecko 3nenoctaBsHe. 3monsBaHeTo Ha coumasHN PYHKLWN,
ny6anYHN POPYMU NN KaKbBTO N Oa € BbHLIEH KOMYHUKALMOHEH KaHan 3a nogvyepTraBaHe
Ha TexHn4Yeckun npobsemun, 0OKaATO € aKTUBEH BMNEeT 3a nogapbXKa Unav npean na 6vae
noganeHo YesenomseHune 3a cnop, Moxe ga 6bae TpeTnpaHo KaTo CbLLECTBEHO HapyLleHune
Ha TO3u pa3fgen, npu cbobpassBaHe C M3kI4eHneTo 3a 406POCHBECTHOCT No-rope. Tasun
pa3nopenba He orpaHM4yaBa NPaBOTO Ha NpuUTexaTensa Ha npodguia ga nybnmkysa
(haKTUYECKMN, HEKJIEBETHMUYECKWN ONMMCaHNS Ha CBOS ONWT, CJ/ief KaTo npouenypaTa 3a
pa3pellaBaHe Ha CMOPOBe € MNPUKIYUIa NN € n3Tekna 6es paspelleHue.
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b.7. KpbCcTOCaHO HeM3nbJIHEHUe

ChbLULecTBEHO HapyLleHMe Ha KOeTo 1 fa e crnopa3syMeHune, KoeTo nMaTe C payware
(BKNIOUMTENHO YCN0BUSA 3a Npodhunsl, CNOopasyMeHuns 3a yCayrm, NapTHEOPCKN YCNOBUSA UK
OOMbJ/IHEHNSA), KOFaTO TaKoBa HapyLlleHne 61 NpeacTaBisiBaso CbLECTBEHO HapyLUEHME,
aKo 6bae NpeueHeHo CbracHO Te3un YC0BUSA, npencTaBnisBa N3BbHpeaHO 06CTOATENCTBO,
KOeTOo MOXe [a AoBeAe A0 CnMpaHe WUiKn 3aKpvBaHe Ha KOWNTO M Aa € UM BCUYKM Balln
npocunau B payware. 3a LenuTe Ha Ta3u Kjhay3a ,Bue” BKJIl0YBa BCAKO IOPUANYECKO nue
nofa obuwa cobCTBEHOCT NN KOHTPOA C BacC, KbAETo ,KOHTPOA" 03Ha4YaBa npska uau
Henpska cobCTBEHOCT Ha noBeYe oT netaeceT npoueHTa (50%) oT NpaBaTa Ha raac uam
€KBMBAJIEHTEH AS10B MHTEpPEC; Npu ycnoBme obaye, 4ye 3a MNapTHLOPU, AENCTBALLN MO
JonbsHeHne 3a NapTHLOPCTBO C PUHAHCOBA MHCTUTYUMA nnu JonbiHeHMe 3a
CTpaTern4yecko NapTHLOPCTBO 3a ISV, HacToswaTa pa3snopenba 3a KpbcTocaHo
HensnbJIHEHWE Ce npusara camo 3a HapyLWeHns, N3BbPLUEHN OT KOHKPETHOTO Ipunan4ecko
Jvue, KoeTo e MoAnncasno TakoBa [onb/IHEHME, N He Ce 3a4elNCTBa OT AeNCTBUATa Ha
HEerosmuTe CBbP3aHu nLa.

5.8. U3BbHpeaHM oO6CTOATENCTBA 32 CNMPaHe UAM 3aKpuBaHe

Mo)xeM Oa 3aKpueM WUam cripem Baluus npodua HezabaBHO 1 fa NpPeKpaTUM AoCcTbMNa BU A0
Hawwnsa yebcanT npun n3BbHpegHW obctoaTencrTea. MI3BbHpeoHUTe obcTosTeNncTBa
BKJIIOMBAT, HaNpumep, CNenHoTo:

* aKO MaMe OCHOBaTeJIHa NMPMYMHa Aa Nofo3npame, 4e ce ObpPXXKUTE N3MaMHO UInN No
OPYr Ha4YMH MPEeCTbIHO;

* aKO He CTe HM NpeaocTaBuan (UK Ha HAKOW, AeNCTBall OT Halle ume) HeobxoaumaTa
MHOopMaLnsa, WA nMamMme oCHoBaTesIHa NpuyMHa Oa BApBaMe, Yye npefocTaBeHaTa OT
BaC MHGOpPMaLNs e HenpaBuJHa UV HEBSIPHa;

* aKO CTe Hapywuan yC/IoBUSATa Ha BalIns Npodus no CEpuUo3eH Uanm noCcToaHeH HauyuH
(Mpw cnasBaHe Ha NPUJIOXKMMNTE CPOKOBE 3a YBEAOMSABaHE N OTCTpaHsABaHe, N3PUYHO
npenBnaeHn BbB BalweTo KOHKPETHO cnopa3yMeHune, OCBEH ako He3abaBHOTO
cnmpaHe e pa3yMHO HeobxoamMMo 3a NpefoTBpaTsABaHE Ha n3MaMa, puHaHcoBa 3aryba
WKW 3anJaxa 3a CUrypHOCTTa Ha njaaTdopmaTa);

* MOMOJININ CME BU Aa Bb3CTAHOBUTE Napu, KOUTO HU OBbJIKUTE, N HE CTE o HanpaBuau
B pa3yMeH CpoK;

* NMaMe OCHOBaTeJsIHa NpMYMHa Aa BSpBaMe, 4Ye BalleTo M3M0JI3BaHe Ha KOWTO 1 Aa e
yeb nopTan Ha payware MO)Xe fa HaBpedu Ha HallaTa penyTauusa unm nobpo nme;
(3a npuTexxaTtenuTe Ha JIn4HM Npodnnn, oencTBalM KaTo noTpebutenun, Toea
OCHOBaHWe ce npuaara camo Korato payware Mo>ke o6eKTUBHO fa AOKaXe, 4e
MoBeEeHNETO € BEPOATHO Aa NPUYNHKN CbLLECTBEHA Bpena);

* NMaMe OCHOBaTeJsIHa NpuYMHa Aa BApBaMe, 4Ye BalleTo M3MOoJI3BaHe Ha KONTO 1 fa e
yeb nopTan Ha payware e BpeAHO 3a HacC WanN Hawwung copTyep, CUCTEMUN NN Xapayep;

e cTe 6unm 0651BEHN B HECHCTOATENHOCT UM HEMJIATEXOCNOCOBHOCT, B NMpoLec Ha
JNKBUAAUNSA CTe NN HacTbNBa NoA0OHO CbbuTUE;

* TpsibBa Aa ro HanpaBWMM CbrJlaCHO 3aKOH, MOA3aKOHOB aKT, cbaebHa 3anoBen Uan
WHCTPYKUMM Ha oMby OCMaH;

* n3bpwBaTe CTpaTerm4yecko 3nernocTtaBsaHe CbrjacHO onpeaesieHneTo B pasgen b.6;

CblLlecTBeHO HapylaBaTe CTaH TUTe H HOCTTa H ware; nam

* KpbCTOCaHO HEM3MbJIHEHME CbINAaCHO onpeaeneHneTo B pasaen b.7.

LJONbAHUTENHN N3BbHPEOHN 06CToATENCTBA, CNeUndUYHN 3a Balluns TUM npodgun, MoraT Aa
6baaT onpeneneHn BbB BaweTo KOHKPETHO cropa3syMeHue.
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AKO 3aKpueMm BalLus NpPodua Npu N3BbLHPEOHN 06CTOATENCTBA, e MOXXEeTe Aa U3non3BaTe
camo yebcaliToBeTe Ha payware 1 CBbp3aHuTe ycayru. Bcuykm metoam 3a obMeH Ha
NHGOpPMaUMs 3a NnallaHe we 6bAaT OTXBbPJIEHM.

3aKprBaHETO Ha BallMsa Npodua B payware 1 NpekpaTsBaHETO Ha CMOPa3yMeHMNETO C Hac
MO>XXe CbLLO Aa NpeKpaTu BCSIKAKBU APYrv CNOpa3yMeHUsl, KOMTO MMaTe C Hac UK Ypes Hac
C TPeTn CTpaHu.

AKO BalWMAT npodun e bun BPEMEHHO OrpaHu4yeH, MOXXeM [la He 3aKpuem npodusa By,
ANOKaTO He NMPUKAKYNM HallnTe Nnpoy4YBaHNMA.

b.9. Kora we oTtka>kem unau 3abaBum obmeH Ha uHdopMmauma 3a nnawaHe

Hne Tpabea na oTkakem ga 06paboTuM MHCTPYKLUUN nnn ga 3abaBnuM obMeH Ha
MHhopMaLmMs 3a nNaalaHe nNpu cegHnTe obCcToATENCTBA:

* aKO 3aKOHOBU W perynaTopHN N3NCKBaAHWS HX nonpeYvaT ga obMeHum
MHOpMaLnaTa 3a NJaTeXxHaTa TPaH3aKLUmMsa UanM o3HavaBaT, vYe TpsAbBa Aa M3BBbPLUNM
OONBAHUTENHN NPOBEPKU;

* aKO CTe HapyLWMWInN NPUIOKUMUNTE YCSIOBUSA MO HAaYMH, KOMTO pa3yMHO CMATaMe, ye
onpaBaBa OTKa3a nin 3abaBAHETO Ha Ballms npoLec Ha obMeH Ha MHopMaLKns 3a
niawiaHe;

* aKo cMATaMe, 4ye obpaboTBaHeTO Ha BallaTa MHCTPYKLUMA B HApYLW WO MPUIOKNMUTE
YCJI0BUS UM Ye BallaTa MHCTPYKUUSA HE CbAbprKa usanaTta nHpopMaumsa, KOATO HU e
HeobxoAnMa 3a NpaBUIHMSA 0OMeH Ha MHOPMaUUaTa 3a MalaHeTo;

* ako cTe 6unn 06sBeHN B HECHCTOATENHOCT UKW HENJ1IaTeX0CNOCOBHOCT, B NpoLuec Ha
JMKBUOaUNa CTe UK HacTbnBa NogobHo cbbUTKeE;

* aKO JOpM cnepf KaTo HanpaBuUM BCMYKO Pa3yMHO Bb3MOXXHO, HAMa Aa MOXXeM Aa
obMeHnM MHGOopMaLMsaTa 3a NaallaHeTo HaBpeME;

* aKO TpeTa CTpaHa HWM nonpe4yun ga obMeHNM MHOoPMaLUSTa 3a NJaTexHaTa
TpaH3akuna (Hanpumep, ako NaaTeXXHa NMHCTUTYLNS He pa3peLllaBa niaTexHa
TpaH3akKuuns);

* aKO HU OABJDKUTE Napu Uin Bb3HaMepsBaMe Aa yrnpa>KHUM rnpaBoTo CU Ha
npuxsawlaHe;

* aKO CMe BU NOUCKasIM Ba)KHa MHOpMaLKUA, OT KOATO OCHOBaTEJIHO Ce HYy>XKJaeM, N He
CTe HW A NpefocTaBuIn; NIn

* aKO CMe cnpenun Bawmsa npogun.

KoraTto oTka>kem ga obMeHMM nHgopMaumsa 3a nialaHe, BUHaru we (ocBeH ako He 6u 6uno
HEe3aKOHHO WJIN TEXHNYECKN HEBB3MOXKHO 3a Hac Aa HanpaBMM TOBa) ce onuTame Aa Bu
yBeLOMMM 3a TO3M OTKa3, MPUYNHNTE 3a TO3U 0TKa3 (aKo € Bb3MOXXHO) U npoLeaypaTa 3a
KopurnpaHe Ha BCSIKaKBU (haKTUYECKU FPELLKN, KOUTO BOOSAT A0 TO3M 0TKas. TakoBa
yBeOoMJIeHMeE e BN ObAe n3npaTeHo Bb3MOXXHO Ha-CKOPO c/ies oTKa3a.

Hue HAAMa Oa HOCKMM OTrOBOPHOCT 3a 3arybu, KOUTo NpeTbpnuTe B pe3yiTaT Ha Halwus
0TKa3 unun 3abassaHe Ha obMeHa Ha MHDOPMaLMA 3a MaallaHe.

b.10. 3awuTa Nnpu peryJiaTopHoO AoKJlaaBaHe

Brve HeOTMeHMMO ce 0TKa3BaTe OT KakBMUTO U da e npeTeHuunmn 3a obesweteHne
(BKItOYMTENHO, HO He caMo, 3aryba Ha nevanba, 3aryba Ha busHec, 3aryba Ha penyTauus
nan nocneapalun 3arybu) cpewy payware, npomsTu4aLlLm ot obpoCbBECTHOTO
CbTPYAHNYECTBO Ha payware C WM 3a4bJ/DKUTENHO JOKaABaHe npen (nn goknaaBaHe,
N3PUYHO paspeLleHo Mo MPUIOXKMMO CropasyMeHne) peryaaTopHU Nav npaBonpuiaraLin
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OopraHu BbB Bpb3Ka C NpefloTBpaTsiBaHe Ha U3MaMU, CbMHEHUS 3@ He3aKOHHA AeNHOCT Un
crna3BaHe Ha CaHKUWUKW. To3M 0TKa3 ce pa3npocTupa BbpXy BCAKO CAMpPaHe, orpaHnu4yaBaHe
U1 3aKprBaHe Ha NPodu, N3BbPLLUEHO BbB BPb3Ka C TAaKoBa CbTPYAHNYECTBO U
loKJflagBaHe, NMpu ycioBMe Ye payware encTsa 4O6poCbBECTHO U B CbOTBETCTBME C
NPUIOXKMMOTO 3aKOHOA4ATENCTBO. AKO M3non3BaTe JInieH Npoun KaTo notpebuten
CbIrJIaCHO MPUJIOXKMMUTE 3aKOHW 3a 3aliuTa Ha noTpebutennTte, To3M 0TKas ce npuiara
CaMO [0 MaKCMMasiHaTa CTemNeH, No3BoJieHa OT Te3U 3aKOHW.

b.11l. 3akoHOCBHOOpa3HO u3nonsBaHe Ha Ycayrurte

TpﬂﬁBa ha u3nosisesaTte Ycnyrurte no 3aKOHOC'bO6pa3€H 1 npaBuieH HadynH. ToBa 03Ha4aBa,
He Tpﬂ6Ba Oa Chna3BaTe BCUYKN MeXXAYHapoOdHN N HauWMOHaJIHN 3aKOHW, NpaBunjla 1
pa3r|ope)16|/|, KOUTO ce npunarat. Te MoraT fa BKJIOYBAT U3NCKBAHUATA Ha NaaTeXHN
CNCTEMU NN OPYrn TPETU CTPaHN, KAaKTO U Ha 3aKOHOOATENIHUTE OPraHn.

Tpsabsa oa cnasBaTe BCUYKM U3MCKBAHUSA, CBbP3aHM C Bb3CTaHOBSBAHETO Ha CyMu,
M3MN0N3BaHETO WM NPenoCcTaBsHETO Ha PUHAHCOBU YCIYT N, NNATEXHN YCAYrN,
yBeOOMsIBaHE N 3alMTa Ha NoTpebuTennTe, HeNosS/IHa KOHKYPEHLNS, MOBEPUTESTHOCT,
peksiaMa U BCUYKU OPYTN 3aKOHU, NMPUNOXKUMN KbM BallnTe TpaH3akuun. Te BkAOYBAT
3aKoHa 3a MepKUTe CpeLLy n3nMpaHeTo Ha Napu Ha Penybnnka bbvnarapus, 3akoHa 3a
MepKuTe cpelly hnHaHCcMpaHeTo Ha Tepopusma Ha Penybnuka bbarapus, Obuwmsa
pernameHT Ha EC 3a 3awmnTa Ha aaHHuTe (GDPR), 3akoHa 3a 3aluMTa Ha JIMYHMUTE OaHHW Ha
Penybnnka bbnrapusa v 3akoHa 3a 3allMTa Ha noTpebutennte Ha Penybnunka bbnrapus.

b.12. HeneruTUMHMU TpaH3aKLU UM

He Mo>xeTe ga nanonseate Yciyrute 3a obMeH Ha nHMopMaL A 3a KakBaTo 1 Oa e
~HenerntumHa TpaHsakuua“ (lllegitimate Transaction). ToBa 03Ha4YyaBa BCAKa TpaH3aKLuS,
KOATO € HeTOYHAa, HeNbJIHA, HETUMNMNYHA 3a Balns BU3HeC NN ANYHU genHocTun, 6es
pa3pelleHneTo Ha CbOTBETHaTa HacpeLlHa cTpaHa (KakTo e onpefesieHa B NPUJIoXKMMOTO
KoOHKpeTHO criopa3yMeHue), B MPOTUBOPEYNE C KAKBUTO U Aa e NMPUIoXKUMU 3aKOHH,
nogospuTenHa, M3MaMHa Win n3BbpLlUeHa 3a Lefn, pa3inyHu OT LenunTe, KOUTO CTEe HU
onucasnn. TS BKJIIOYBaA CbLLO BCAKa TPaH3aKUNA, KOATO HE e JIeruTMHa 3aKOHHa
TpaH3aKuus.

Hue HSMaMe Ha4yuH [a y3HaeM Janu gafeHa TpaH3akuus e HenermTumMHa TpaH3akums un
BME HOCUTE OTrOBOPHOCT 3a MAEHTUMULMPAHETO U NPEeAoTBPATSBAHETO Ha BCUYKM
HenerntumHmn TpaH3sakumun. TpsibBa fa HabnogaBaTe gasv BalwMTe TpaH3aKumn ca
HenernTuMHM TpaH3aKUMN U, aKo He CTe CUIYpHU, [a NpeanpueMeTe CTbMKK, 3a [a ce
yBepuTe, Ye He ca HenerntumHm TpaH3akuum, npean na ru nogazeTte 3a obMeH Ha
NHopmaums. Bue HocuTe LsnaTa OTrOBOPHOCT 3@ BCUYKM 3arybu, KOUTO NpeTbprnnTe
nopaan HenernTUMHN TpPaH3aKLUUN.

5.13. 3abpaHeH OM3HEeC U TeXHU4YEeCKU OrpaHuYeHus

He moxeTe fna usnonssaTte Ycnyrute, 3a Aa No3BOJINTE Ha BaC UAN Ha KOETO N Aa € APYro
nunue fa ce Bb3MNoJs3Ba OT AENHOCTU, KOUTO peLlmnMm, 4Ye ca 3abpaHeH busHec nnm JenHocCT oT
Bpeme Ha Bpeme (06uio ,3abpaHeH busHec” (Prohibited Business)). 3abpaHeHunaT busHec
BKJII0YBa U3MON3BaHETO Ha YCAyrmTe B UAK B MOJ13a Ha AbprKaBa, opraHm3auns,
OPUANYECKO NnLEe NN PU3NYecKo Nuue, Koeto e 06ekT Ha embapro nnm 61okmpaHe oT
KOETO 1 Aa e MPaBUTEesNICTBO, BKJIIOYUTESIHO Te€3MN B CAHKLUMOHHUTE CAUCHLUMN, onpeneneHun ot
EBponenckaTa komucusa, Penybnunka bbarapus, CnyxxbaTa 3a KOHTPOJ Ha Yy)XAECTpaHHUTe
akTmeun Ha CALL, (OFAC) nnn MnH1UCTepcTBOTO Ha (hMHaHCKUTe Ha OBeANHEHOTO KPaiCTBO
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(OFSI). Ton BktOYBa CbLLO BCEKU BU3HEC UK AENHOCT, KOUTO HMUE UK TpeTa CTPaHa, KOATOo
1n3rosi3BaMe 3a NpefocTaBsAHe Ha YcnyruTe, pewnm, ye e 3abpaHeH brusHec.

AKO He CTe CUrypHU fanu ganeHa kateropus 6rusHec nnm genHocT e 3abpaHeH 6U3HecC unmn
MMaTe BLMPOCK 3a Ha4YMHaA, MO KOMTO Te3n orpaHNYeHUsl ce npuaaraT KbM Bac, MOJIs
CBbpXKeTe Cce C Hac.

KoraTo n3nonseaTe YcnyruTe, He TpsibBa CbLL0 Aa NpaBuTe CiefAHUTE Helwa u TpsibBa Aa ce
yBEpUTE, Ye TPeTn CTPaHN He I NPaBsT, U3NON3BANKN BaLLMs NPOU:

* 12 OCbLLecTBABaTE AOCTHMN UM Aa Ce OnMTBaTe Aa OCbLLECTBUTE AOCTHMN A0
Henyb/IMYHN CUCTEMU, MPOrpamMmn, AaHHN UK YCIIYTrN Ha payware;

* [a KonupaTe, Bb3npousesexaaTe, npenybnmkyesaTe, kauBaTe, NybankyBaTe,
npepasaTe, NMpenpoAaBaTe Uan pa3npocTpaHsaBaTE MO KaKbBTO M @ € HAa4YWH LaHHW,
CbAbPXXaHME NN KaKBaTO 1 Aa e 4yacT oT Ycnyrute, JokyMeHTaumaTa nam Hawms
yebcalT, OCBEH aKO U3PUYHO € pa3peLleHOo OT MPUJOKUMNTE 3aKOHU;

* 12 OeNCcTBaTe KaTo CepBU3HO BOpOo nam nocpefHUYEeCKN areHT 3a Ycnyrute 6es
nobaBeHa CTOMHOCT;

* @ NPexBbPAATE KaKBUTO U Aa € NpaBa, NpefoCTaBEeHWN BM MO CUaTa Ha KOeTo 1 Oa e
crnopa3syMeHune C payware;

* [a 3a006MKanaTe KakBUTO 1 Aa € TEXHNYECKN OrPaHNYeHuns Ha YCyrute nam ga
aKTMBMpaTe PYHKLMNOHANHOCT, KOAATO € AeaKTUBUpaHa nan 3abpaHeHa;

* 2 N3BbpLUBaTE 0OPAaTHO NMHXXEHEPCTBO UM [ia Ce onnTBaTe Aa M3BbPLUNTE 06paTHO
NHXXEeHEePCTBO Ha YCyrnTe, 0OCBEH akKo U3PUYHO € Pa3peLLUeHO OT NPUJIOKUMNUTE
3aKOHMU;

* [a U3NbJHSABATE MW fa Ce onNuTBaTe [a U3NbJIHABATE KaKBUTO 1 Aa € AeNCTBMS,
KonTo Buxa nonpeynnn Ha HopMmasHaTa paboTa Ha YcnyruTte nam buxa 3acerHanum
MN3MN0JI3BaHETO Ha YC/yruTe oT APYrv Halm noTpebutenn; nnm

* la HajlaraTe HeEpPa3yMHO MW HEMPOMNOPLIMOHAJIHO FO1ISMO HaTOBapBaHe BbLPXY
YcnyruTe. (MpeBnwaBaHeTO Ha NPUIOXKUMUTE OFPaHNYEHNS Ha YecToTaTa uan
KOHTpONMTe 3a CTabuaHoCT Ha nnaTdopmaTa, onpenenenn B APl foKkyMeHTaumsATa
nnun BawweTo KOHKpEeTHO crnopasymMeHue, e AoBefe A0 TEXHUYECKO OrpaHnyaBaHe Ha
yeCcTOTaTa Ha 3a8BKUTE WM BPEMEHHN OrpaHNYeHns Ha AOCTbMNa, HO caMo no cebe cun
He NpeAcCTaB/isiBa CbLECTBEHO HapyLleHNEe Ha Ta3n pa3nopenba, OCBEH ako He e
N3BBHPLUEHO 3/IOHAMEPEHO UM MPOABIIKUTENHO BLMPEKN MUCMEHN
npeaynpexxneHuns).

YacT B: Ycnyrm v B3aMMOOTHOLLUEHUA

B.1l. EcTecTBO Ha ycJqiyrute Ha payware

MpooyKTbT 3a 06MeH Ha NnaTe)xHa nHgopMaLmns, KOWTO payware npeaocTass No cuiaTa
Ha KOeTo 1 Aa e KOHKpeTHO cropasyMeHue, ce Hapuda ,Ycnyrute” (Services). payware He
€ nnaTeXxHa MHCTUTYLMSA, He MPenoCcTaBs PeryampaHn NaaTeXXHW yCayrm n B HUKaKbB
MOMEHT He noJjiy4aBa, AbPXWN NN NPpexXBbpJia cpenctTBa Ha KJIMEHTU UNN TbProsun.
MnaTeXXHUTe ycnyru ce NpeaocTaBAT U3KJKYNTESTHO OT yYaCTBaLLMTE MaaTeXHn
VHCTUTYL NN,

payware e 40CTaB4YMK Ha TeXHMYECKa NHPPaCTpPyKTypa 3a obMeH Ha nHpopMaumns
(Technical Information Exchange Infrastructure). payware npefoctass MHOIOCTPaHHM
ycnyru 3a obMeH Ha nnaTe)xHa MHGopMaLns, KOUTO BKIOYBAT TEXHNYECKOTO
MapLpyTM3npaHe Ha CBbP3aHU C NMiaWaHnsa JaHHN MexXay nosiyvaTens v niatexHaTa
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VHCTUTYLMSA Ha NnaaTeua 4Ypes AnrmTtanHum KaHanum (Bka4dumTtenHo QR kogose, NFC, 3ByK,
ObnNbokn Bpb3kKU, bapkogose, APl n mogobHn TexHonoruum). Ycayrata Ha payware € cTporo
orpaHuyeHa 8o uMppoBOTO NpedaBaHe Ha UHMOPMaLMA. payware He e nJjaTexxHa
WHCTUTYUMS, He MPeaoCcTaBs perynpaHmn niaTexxHn yCcayru, He U3nbJHSABa NJIaTEXHN
TpaH3akuum, He obpaboTBa UM KOHTPOMPa CpencTBa, He MpUTeXaBa BUONMOCT BbpXy
6asncHMTe No3MUMKM Ha CpeacTBaTa U B HUKAKbB MOMEHT He MoJiyvyaBa, ObpPXU UK
NpexBbpsis CPeaAcTBa Ha KJIMEHTU UK TbProBLUMU.

O6MeHBbT Ha MHMOPMALINA He rapaHTUPa 3aBbPLUBAHETO Ha Napu4eH NpPeBo, a MNo-CKopo
npencTaBsisiBa HAMEPEHMETOo Ha NJaTeua 1 nojayyaTens Aa HanpasBsT TaKbB NPeBo.
OTroBOpPHOCTTa 3a NOTBbPXXAAaBaHe Ha HAMEPEeHMEeTOo Ha NiaTeua U peaan3npaHeTo Ha
npesofia Ha CPeACTBa € N3O0 HAa CbOTBETHATA MNaTeXHa UHCTUTYLMS.

Mony4YyaTensaT n NaaTeubT HOCAT OTrTOBOPHOCT 3@ OCUTypsiBaHE Ha TOYHOCTTa Ha
CBbp3aHaTa C nJalaHeTo nHpopMaLms, obMmeHeHa Ypes YcnyruTe.

MnaTteXxxHNnTe NHCTUTYLUMN Ha njaTeua 1 nosydyaTtesia HOCAT OTFOBOPHOCT 3a OCUrypsiBaHe
Ha 3aBbpLBaHETO Ha Napun4HnNA npeson U CeTbJIMEHTaA.

Ha4yuHbBbT Ha Napu4eH NpeBoA Ce onpenens OT niaaTexXxHaTa UHCTUTYLUMS Ha nJiaTteua um
0bMKHOBEHO Ce M3MNbJIHSABA KaTo npesoa OT CMeTKa KbM CMeTKa.

payware npegocTaBs Ha noJlydaTens MHopMaLumns OTHOCHO pe3yaTaTa OT NapuyHus
npeBoj Bb3 OCHOBA Ha OTrOBOPA, MOJlyYeH OT CbOTBETHAaTa NiaTeXHa UHCTUTYLUUS.

MpexonHo TexHu4yecko oTpakeHue (Transient Technical Reflection). KoraTto
nnaTdopmaTa Ha payware nin KonTo n ga e yeb noprtasn Ha payware rnokassa (MHaHCOBM
OAHHU - BKJIIOYUTEJTHO, HO HE CaMO, UCTOPUSA Ha TPaH3aKLMM WU CYMU 33 CETBJIMEHT - Te3u
OaHHN Ce U3BAMYAT OT CUCTEMUTE Ha CbOTBETHATA MNaTeXHa NHCTUTYUNA 4ype3 APl n Bu ce
npencTaBAT KaToO NPEXOAHO TEXHNYECKO OTPaXkeHre Ha 3annucmnTe Ha niaTexHaTa
MHCTUTYUMS. Bbnpekun 4ye payware Moxxe fa Nogabpka 3anuvc Ha Te3n yBegoMeHns 3a
Balwe ynobcTBoO, payware He U34ncisiBa He3aBMCMMO, HE Bauanpa 1 He rapaHTumpa
TOYHOCTTa Ha TakmBa PUHAHCOBU AaHHW. [TnaTexxHaTa NHCTUTYLMSA OCTaBa eaUHCTBEHNAT
OdwmuymaneH nstovyHuk (Authoritative Source) 3a BCU4KM (PMHAHCOBM OaHHU. Bcsko
HEeCHOTBETCTBME MeXAY AaHHUTE, NOKa3BaHM B NopTasa Ha payware, n cobcTBeHuTe
3anmMcy Ha NnaTeXXHaTa MHCTUTYLMS ce pa3pellaBa C N030BaBaHe Ha 3anncuTe Ha
naaTe)xHaTa MHCTUTYLNA, OCBEH aKOo M3PUYHO He e NpeaBUAEeHO Apyro B JonbHeHne 3a
NapTHbLOPCTBO C (PMHAHCOBA UHCTUTYLMSA 3a LEeNnTe Ha N3YNCASBaHE Ha TakcuTe n
hakTypupaHe.

OdnaH TpaH3aKUuMM U TPaH3aKuum Tvn ,3anasuv u npenpatu* (Offline and store-
and-forward transactions). KoraTto ycnyrute Ha payware noggbp>xaT onanH
noapexkzaaHe Ha onallka OT TpaH3aKuMu nan GyHKLMOHaNIHOCT TUM ,3anasu 1 npenpaTtn®,
PUCKBT OT 3aryba, noBpefa Uan Heycnex Npu npefaBaHe Ha AaHHW 3a TPaH3akuunTe B
onallka oCcTaBa M3LAJ10 3a CTpaHaTa, YMATO CUCTEMa CbXpaHsaBa AaHHUTE (He3aBUCMMO
nanun e Tovproseu, ISV, FIIP nan TAXHOTO yCTPONCTBO), AOKATO AaHHUTE 3a TpaH3akuusTa
6boaT yCcrnewHo npefafeHn Ha CUCTEMUTE Ha payware U CbOTBETHaTa MjaTexxHa
VHCTUTYLUMA Ha nsaTeua nigaje cBoeTo opuumasHo yBeLoMsIieHMe 3a cTaTyc.
3aab/KeHnaTa Ha payware (BKII4YMTEeNHO 0cBO60XKAaBaHETO OT OTrFrOBOPHOCT) 3ano4saT
efBa Npu nojsyyaBaHe U ycnewHa obpaboTka Ha AaHHMTE 3a TPaH3akKuMAaTa OT CUCTEMUTE
Ha payware.
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B.2. PerynaTtopHa paMkKa

Ycnyrute Ha payware ce npefocTaBaT B CbOTBETCTBUE CbC C/lefHaTa peryaaTopHa paMka:
MpsAKO NPUNOXKMMM KbM payware:

* 06w, pernameHT 3a 3aWwmTa Ha gaHHUTe (GDPR) / 3aKOH 3a 3aliMTa Ha JINYHUTE AaHHN
(33J11) - 3a 3a4bJ/KEHUATa 3a 3alMTa Ha AaHHUTE;

* 3aKOH 3a eJIeKTPOHHUSA OOKYMEHT U eJIEKTPOHHUTE YA0CTOBEPUTESTHWN YCIYT I
(BELAEYY) - 3a npaBHaTa Ba/IMAHOCT Ha €/IEKTPOHHUTE N3ABJIEHUS;

» NupekTuea (EC) 2019/770 OTHOCHO HAAKOW aCreKTn, CBbP3aHM C 4OrOBOpUTE 3a
npefocTaBsHe Ha LNMPOBO CbAbPXKaHME U LNGPPOBU YCIYrn - OKOJIKOTO €
NnpuaoXXMMa KbM naaTdopmaTa NpenocTaBsaHa KaTo ,,codpTyep KaTo ycayra“ (SaaS) Ha
payware;

* 3aKOH 3a AaHbkK BbpXxy AobaseHaTa ctonHocT (300C) n OupektuBa 2006/112/EO - 3a
JaHBbYHOTO obnaraHe Ha TEXHUYECKU YCyru; n

* TbproBCKM 3akoH (T3) 1 3aKOH 3a 3a4bJ/IKeHuATa u gorosopute (33[) - 3a BbNpoOCH
OT TbProBCKOTO NpPaBso.

Mpuao>XMMmn KbM NapTHbOPUTE MJIAaTEXXHU MHCTUTYLLMM Ha payware (moco4yeHu camMo
3a KOHTEeKCT):

* PSD2, EMD2, CRD/CRR 1 cboTBETHUTE MeCTHM 3akoHu (Hanp. 3MYNC, 3KWN) - 3a
perynaTopHUs KOHTEKCT, B KOMTO onepupaT MIaTEXHUTE NHCTUTYLUN, MHCTUTYLUUTE
3a efIeKTPOHHU Napu 1 6aHkuTe;

» InpekTnBa 3a 60pba Cc n3nmpaHeTo Ha Napun / 3aKOH 3a MEPKUTE CpeLLy N3NMPaHEeTOo
Ha napwu (3MWN) - 3a cna3BaHeToO Ha M3UCKBaHMATa 3a 6opba c n3nupaHeTo Ha Napwu
OT NJIAaTEXHUTE UHCTUTYLMN;

* 3aKOH 3a MepKuTe cpelly PMHaHCMpaHeTo Ha Tepopuima (3MPT) - 3a cma3BaHETO Ha
n3nckBaHuATa 3a 6opba c hruHaHCMpaHETO Ha Tepopmn3aMa OT MNNATEXHUTE
WHCTUTYLMK; U

* 3aKOH 3a 3aWnTa Ha noTpebutennte (33M1) - 3a 3a4b/KEHUATA 3a 3allMTa Ha
noTpebuTennTe, KOraTo € NPUIOKUMO KbM TbProBLUM U NAATEXHU UHCTUTYLUN;

e PernameHT (EC) 2022/2554 0THOCHO undpoBaTa onepaTmMBHa yCTOMYMBOCT Ha
(prHaHcoBmA cekTop (,DORA") 1 CBbpP3aHNTE C HEroO genernpaHn n N3NbAHUTENHN
aKTOBe - 3a yrnpaBJieHMeTo Ha pucka oT VKT ycnyrun Ha TpeTu cTpaHu, AOKJlaABaHeTo
Ha MHUNLOEHTN 1 3a0bJ/KEeHNATa 3a onepaTusBHa yCTONYUBOCT, MPUSIOKUMU KbM
(PrHaHCOBM cybeKTn, KOUTO U3Mos3BaT JOCTaBYMLM Ha VKT ycayru oT TpeTu cTpaHu.

Ycnyrute Ha payware 3a obMeH Ha TpaH3akuUWOHHa nHgopmaumnsa npegcrtasnasat UKT
yCJIyru Mo CMMUCbAa Ha 4. 3, an. 21 ot DORA. payware camo no cebe cn He e PMHAHCOB
cybekT no cmncbsia Ha DORA 1 He e 06eKT Ha NPSKO PerynaTopHO 3a4bJIXKEHME MO Hero.
DORA Hanara goroBopHu nsmckeaHusa (4a. 30) Ha duHaHcoBuTe CybeKTn No OTHOLWEHNE Ha
TexHuTe gorosopeHocTu 3a UKT ycnyru, KoNTo KOCBEHO Ce npuiaratT KbM payware 4pes
OTHOLUEHUATa My C NapTHbOPUTE NJIaTEXHN UHCTUTYUMN. 3a n3bsarsaHe Ha CbMHEHuME,
yCcnyruTe Ha payware ca AoMNbJiBalln CNPAMO OCHOBHUTE Bb3MOXKHOCTU 3a 06bpaboTka Ha
nJawaHng Ha NaaTexHaTa NMHCTUTYUNSA: MPpeKpaTaBaHETO Ha yC/yruTe Ha payware He 6u
HapyLnao cNocobHOCTTa Ha NaaTeXxHaTa MHCTUTYLMS Aa U3MbJIHABA NMAaTeXHN
TpaH3aKuuun, fa yaoCcToBepsaBa KJNEHTU, Aa U3BbpPLUBA CEThJIMEHT Ha CpeacTBa, Aa
nooabp>ka perynaTopHO CbOTBETCTBME UAN Aa NPOABIIKM AEeNHOCTTa CU 4Ype3 CobCTBEHUTE
CW KaHa/m N CUCTEMU. payware NpefoCcTaBa aHraXXMeEHTK 3a ornepaTBHa YCTONYMBOCT B
NPUAOXKNUMOTO KOHKpeTHO cnopa3syMeHue (no-cneumanHo YCaoBMSATa 3a NapTHbOPCTBO C
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(PMHAHCOBa UHCTUTYLMSA), 3@ A Y/IeCHU LesNTe Ha naaTexHaTa MHCTUTYyLMs 3a
cboTBeTcTBUE ¢ DORA.

payware He e perynpaHo APYy>XeCcTBO KaTo NaaTeXHa NHCTUTYLUSA, UHCTUTYLMSA 3a
€/IeKTPOHHU Mapu Ui KpeanTHa MHCTUTyumns cbrnacHo PSD2, EMD2, CRD/CRR, 3MYTC naun
3KW. Tbin KaTo payware He U3NbJiIHABa MJaTEeXHU TpaH3akuuu, He obpaboTBa cpeacTsa 1
He NpuTeXaBa BUAUMOCT BbpXy 6a3ncHUTE No3nunm Ha CpeacTBaTa, TO HE € ,3a4bJ/IXKEHO
avuye” no cMucbNa Ha 4. 4 ot 3MUM. Bcnukmy 3aabiikeHUs No oTHoweHne Ha 6opbaTa ¢
n3nMpaHeTo Ha Napw, ono3HaBaHe Ha kKaneHTa (KYC) n 3agbnboyeHa nposepka Ha
aBTEHTUYHOCTTa Ha kKnneHTa (SCA) ce noaabpXaT Y N3NBbAHABAT U3KIHOYUTENHO OT
ydacTBalmnTe MNaaTeXHU NHCTUTYLUK, KOUTO Ca peryampaHnte cybekTun, oTFOBOPHM 3a
cnassaHeTo Ha 3MUM, 3MOT n npunoxummnTe nsnckBaHma Ha PSD2/3MYTIC. lNo3oBaBaHMATa
Ha Te3n UHCTPYMEHTU Ca HanpaBeHW eANHCTBEHO 3a YCTAaHOBSABAHE Ha perynaTopHus
KOHTEKCT, B KOWTO ornepupaT NapTHbLOPUTE Ha payware, 1 3a onpegensHe Ha
3a0bJ/IKeHnATa 3a CbOTBETCTBME, KOUTO NapTHbopuTe TpsabBa Aa N3NBAHAT.

MpoBepku 3a uHterpuTeT Ha nanatdopmaTa (Platform Integrity Verifications). Bcska
npoBepKa Ha CaMONMYHOCT, BU3HEC NpoBepKa 1AM NpoBepKa Ha UCTOpUATA, U3BBbPLUEHA OT
payware no BpeMe Ha perncrpauuvs Ha npodua nan Tekyw, npernaeq Ha npodun (obwo
,MpoBepKu 3a nHTerputTeT Ha naatdopmaTa“), ce N3BbPLIBA €ANHCTBEHO C Len
NpoBepKa Ha CaMOJIMYHOCTTa Ha PU3NYECKOTO NnLe, NnpeacTasnasallo busHec cybekTa,
npepoTBpaTABaHe Ha 3n10ynoTpebu ¢ nnaTdopmaTa, NpuiaraHe Ha CTaHgapTuTe Ha
obuwHOCTTa 1 Nnogabp)KaHe Ha MHTerpuTeTa Ha naaTgopmaTa Ha payware. lNposepkuTe 3a
WHTerpuTeT Ha nsatgopmMaTa He Cce U3BBbPLUBAT 3a yAOB/eTBOPsBAHE Ha 3aKOHOBU
3aabs/KeHus 3a 6opba c n3NMpaHETO Ha Napu, ono3HaBaHe Ha KaneHTa unn 6opba ¢
(PUHaHCUpaHeTOo Ha Tepopmn3iMa cbrnacHo 3MUM, 3MOT nnan gopyro NpPUIO>KNMO
3aKOHO4ATeNICTBO, KOUTO OCTaBaT U3KJIIOYUTEIHA OTFOBOPHOCT Ha y4acTBawmTe naaTexxHu
MHCTUTYUMN. Mo3oBaBaHUATa Ha , 40 annngxxwvHc", ,KYC” nnn ,,KYB" B koeTo 1 fla e
KoHKpeTHO crnopa3ymeHue nan B [leknapaumnsaTa 3a NOBEpUTESIHOCT Ha payware ce
TbAKyBaT KaTo [NpoBepKM 3a UHTErpuTeT Ha nJaTdgopmMaTa No CMMUCbha Ha TO3M pa3nen.

B.3. OTKa3 OT OTFrOBOPHOCT M JIUMCa HA rapaHuum

Hne npepnocTtaBsame Ycnyrurte n usnata UHTeNeKTyaslHa cOBCTBEHOCT Ha payware ,TakuBa,
KakKBUTO Ca“ 1 ,,JOKONIKOTO Ca Haln4yHK", 6e3 KakBUTO 1 Oa e N3puyHun, noapasbupawm ce
NN 3aKOHOBW rapaHLMKM 3a NpaBo Ha COBCTBEHOCT, MPoAaBaeMoCT, FOAHOCT 3a onpeAeneHa
Les, HeHapylWaBaHe Ha npaBa WM KaKbBTO U Aa e ApYyr BN rapaHuma. HUKaKBU OaHHW,
OOKYMeHTauusa uin KakBaTo v Aa e apyra nHgopmauma, npefoctaBeHa oT payware nim
MoJsly4eHa oT BacC 4ype3 YCcayrute - He3aBUMCMMO fanun oT payware nam apyro CybekT Ha
payware (payware Entity) n HesaBucmMMo ganm ycTHO Uan MUCMEHO - He Cb34aBaT N He
npeanofiaraT KakBaTo U Oa e rapaHumsa oT CybekT Ha payware KbM Bac.

payware OoTKa3Ba No3HaHWe 3a N He rapaHTunpa:

* TOYHOCTTa, HaLeXXOHOCTTa WU NPaBUIHOCTTa Ha LaHHUTe, NpefoCTaBeHN 4ypes
Ycnyrure;

* ye YcnyruTe e OTroBapsaT Ha BalUUTEe KOHKPETHU HYXXAWN NN N3UCKBaHWUS;

* ye Ycnyrute we 6bOaT Ha/IMYHM B ONPenesIeHO BpeME UM MECTOMOJIOXKEHNE, N Le
PYHKUNOHMPAT HEMPEeKbCHAaTO nan we 6baaT cCurypHu;

* Yye payware Lle Kopurmpa BCAKakBun gedekTn nnm rpewwkn B Ycnyrute, API,
OOKYMeHTauuaTa uin JaHHUTe; Nnu

* ye Ycnyrute ca ceob6ogHM OT BUPYCU UK APYr BpedeH Kog,.
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3non3BaHeTo Ha AaHHU, O KOUTO MMaTe AOCTbIM WM KOUTO nsTernsaTe 4ypes Yciyrute, ce
N3BbpLLUBA Ha Ball COBCTBEH PUCK - BME HOCUTE LsislaTa OTrOBOPHOCT 3a BCsIKa NoBpefa Ha
Balle MMyLecTBo, 3aryba Ha faHHWM UM KakBaTo U fa e Apyra 3aryba B pe3ynTaT Ha TakbB
AOCTbN Unn nsternsHe. Bue pasbupaTe, 4e payware He faBa rapaHUMM OTHOCHO BPEMETO
3a obMeH Ha MHgopMaLMa 3a TPaH3aKLUN NN BPEMETO 3a CETBHJIMEHT KbM BalLUTe
PErncTpUpaHn CMETKN Ha NAATEXHN UHCTUTYLNN.

HuLo B KOETO 1 Aa e cropa3syMeHne Mexay BaC 1 payware He AelNCTBa 3a U3KJoYBaHe,
orpaHu4yaBaHe UM U3MEHEeHMe Ha NpuslaraHeTo Ha KakBoTo U fa e noapasbupallo ce
yCJ/I0BUE, FapaHLus, NN yNpaKHSABAaHETO Ha KakBOTO 1 [a € NpPaBo WU CPeAcTBOo 3a
3alUMTa, WK HaJlaraHeTo Ha KakBaTo U @ € OTrOBOPHOCT CbI1aCHO MPUIOXMMOTO
3aKOHOaTesICTBO, KOraTo ToBa 61 NpoTMBOpPEYasno Ha 3akKoHa unum 6u aoseno Ao
HULL0XXHOCT Ha KOEeTOo 1 Aa € yCJIoBUe OT Cropa3yMeHneTo.

AKo n3nonseaTte JInyeH npocdnn B Ka4eCTBOTO CU Ha noTpebuTen, Bue ce nonseaTte OT
3aKOHOBMTE FrapaHuMmM 3a CbOTBETCTBME Ha LNGPPOBUTE YCIIYTN CbIIaCHO NMPUSIOKNMOTO
3aKOHOLATesICTBO N HMLWLO B To3u Pa3sgen B.3 He orpaHmnyaBa Te3n Bally 3aKOHOBW rpasa.

B.4. OrpaHuyaBaHe Ha OTrOBOPHOCTTA

Huuwio B KOETO 1 fa e cnopa3yMeHne MexxKay Bac 1 payware He U3KJo4YBa Uan orpaHu4yasa
OTroBOPHOCTTa 3a CMBbPT WM TesleCHa noepeda, npudnHeHa ot Here)KHOCT, Mn3MaMa nin
M3MaMHO npencTtaBsHe Ha haKTW, OTFOBOPHOCT MO KAaKBUTO M fa e obe3lleTeHuns,
npeapunaeHm B nNPpMJIOXKMMOTO CropasyMeHne, Nin KakBoTo U Aa € APYro obcTosaTencTso,
KOeTO He Mo)e fla 6bae N3KJII0YEHO MO 3aKOoH.

N3knouBaHe Ha NnocJsieaBallu 3aryom

Mpu HUKaKBM 0bCToATENCTBa KoeTo 1 fa e CybeKkT Ha payware (payware Entity)
(03HaYaBalLo payware, HEroBUTE CBbP3aHM NNLIA U CbOTBETHUTE UM OMPEKTOPY,
OJTbXXHOCTHW NnLa, CNY>XUTENN, NpeacTaBuTeNn n 4oCTaBYnLM Ha YyCAyrn) HIMa a HOCK
OTrOBOPHOCT Npep Bac 3a:

* KOCBEHW, HaKa3aTeNHWN, UHUMAEHTHW, CreunanHn namn nocaensallm speau,
Mpon3TUYaLLM OT KOETO 1 Aa e Cropa3yMeHue;

* 3aryba Ha ne4vanbu nnan 3aryba Ha 6usHec nam 3aryba Ha obpo nme, He3aBUCMMO
Oann NponsTrnyHaT NPSKO UK HEMNPSAKO;

* CPeacTBa, CBbP3aHU C TPAH3aKLUNM, KOUTO HE Ca MOoJIyYeHU OT Bac OT CbOTBETHaTa
njaTeXXHa UHCTUTYLMS Mo KakBaTo M Aa e NpuYnHa;

* 0PV aKO TakKWBa Bpeau ca NpeaBuanuMmn 1 HesaBucumo Oanum sme nnm CybekTute Ha
payware cte 6unn yBegoMeHM 3a Bb3MOXXHOCTTa 3a TakuMBa Bpeau.

3a n3bsreaHe Ha CbMHeHUe, N3KJIIDYBAHETO Ha nocseaBawm 3arybu B HacTosawma Pasgen B.
4 He ce Npunara n He orpaHn4aBa o6xBaTa Ha NognexawmTte Ha obesuweTeHne 3arybum no
Pasnen B.6.

CybeKTnTe Ha payware He HOCAT OTrTOBOPHOCT N OTXBBbPJIAT OTFOBOPHOCT 33 KakBUTO 1 Aa e
Bpeau, WeTu nam 3arybu 3a Bac, MponsTMYaLlM OT WM CBbP3aHU C XaKBaHe, NoanpaBsHe
U Opyr HEOTOPU3MpPaH AOCTHLM WU U3MNON3BaHe Ha YCIyruTe, Balwna Npoua UM gaHHuy,
WX BaLLMAT Heycnex Aa U3non3saTe WM BHeAPUTE MEPKU CpeLly M3MaMn, KOHTPOIN 3a
CUTYPHOCT UM KaKBUTO U Aa € APYrn MEPKM 3@ CUTYPHOCT Ha AaHHUTE, OCBEH OOKOJIKOTO
TaKoBa CbOUTME MPOon3THYa NPSIKO OT HapyLUeHNEe Ha NPUIOXKUMOTO CropasyMeHune oT
payware.
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CybekTuTe Ha payware He HOCAT OTrOBOPHOCT Mpen Bac Wau APYru nnLa 3a Bpeau,
NPUYNHEHN OT:

* BalLUNA OOCTHM UM N3MON3BaHE Ha YC/IyrnTe, HECbOTBETCTBALL Ha JOKYMEHTAaLNATa;

* KAKBBTO 1 [a € HEOTOPU3MpPaH AOCTbM A0 CbPBbPU, MHPPACTPYKTYPa UKW OaHHW,
N3MoJI3BaHN BbB BPpb3Ka C YCIYruTe;

* MPeKbCBAHMSA UM NPeyCTaHOBsIBaHe Ha YCcnyrute, HE3aBUCMMO Oasin B pe3ynTaT Ha
nospena B CBbP3aHOCTTa WK MO Apyra npuymHa;

* KAKBUTO U [1a € rpeLlKn, BUPYCU UK ApYyr BpedeH Kof, KOUTOo Moxe Oa 6bae
npeganeH oo unum ypes YcnyruTe;

* KAKBUTO U [1a € rPeLlKn, HETOYHOCTMW, NPOMNYCKN Uan 3arybu B nan Ha npenocTaBeHu
HW OaHHW;

* MPeaoCTaBEeHO OT BaC CbAbpXKXaHWe Ha TPEeTU CTPaHU; UK

* KJIEBETHMYECKOTO, 06MAHO NN HE3AaKOHHO NoBeAeHMe Ha Apyru anua.

O6w, MaKCcMMasieH pa3Mep Ha OTFrOBOPHOCTTa

B cboTBETCTBME C MPUIOXKUMOTO Cropa3yMmeHmne, obulaTta OTFOBOPHOCT Ha BCSIKa OT
CTpaHnTe No NaM NpousTuyawa oT KOeTo N Aa e cnopasyMeHue, He3aBuCcrMmo gaau
nMpon3Tnya OT AOroBOP, AEJNKT (BKIIOYNTESTHO OTFrOBOPHOCT 3@ HEBPEXKHOCT), 3aKOH UM Mo
OPYr Ha4yuH, € orpaHnyYeHa 4o pa3Mmepa Ha TakcuTe, nNjaTeHM OT BaC Ha payware npes
TpumeceyHuns (3) nepmofd, HeMoCpeaACTBEHO NpeaxoxXaal, cbbntrueTo, gano NoBos 3a
npeTeHumnAaTa 3a obe3lleTeHne, OCBEH aKo pasinieH MakCMMasieH pa3Mep Ha
OTrOBOPHOCTTaA He € N3PUYHOo onpepnesieH B KOHKpeTHO cnopa3ymMeHune; npu ycnosme obave,
4ye TOBa OrFpaHMYeHne He Ce Npujara u He orpaHn4YaBa BalleTo 3a4bJ/KEHME 3a NiauwaHe
Ha NMPUIOXKUMMK TaKC! UM CYMW 3a OSAJ10BO pasnpeneneHme Ha Npuxoan, Ab/HKUMM Ha
payware no KoeTo 1 ga e cropasyMeHue, HATO Ce npuiaara uav orpaHnyasa BaluuTe
3a4b/KeHns 3a obesweTeHne no Pasgen B.6 wnuv apyru 3agbikeHuns 3a obesueteHmne,
VN3PUNYHO NpeaBULEHN B MPUSIOXKMMO CrOpa3yMeHue.

AKO BMe n payware cTe noanucann JonbaHEeHUe 3a CTpaTernyecko NapTHLOPCTBO 3a ISV,
JonbaHeHne 3a NAPTHLOPCTBO C PUHAHCOBA NMHCTUTYLUMNSA WK APYro Criopa3yMeHne, KoeTo
VN3PUNYHO NpeaBuXha pa3/iIn4eH MakCcMMasieH pa3Mep Ha OTFOBOPHOCTTA, MaKCUManHUAT
pa3mMep Ha OTFrOBOPHOCTTA, onpefesieH B TOBa CropasyMeHune, 3aMecTBa ropenocoyeHuns
o6, NMMNT Ha OTrOBOPHOCTTA A0 CTEMNEHTA, U3PNYHO NpeaBuaeHa B Hero. Korato
MHO>XeCTBO Cnopa3yMeHunsa no nogpasbupaHe onpenenaTt pasnM4yHN MakKCMManHW pasMepu
Ha OTrOBOPHOCTTA, HAaW-BUCOKNAT MakKCMMasieH pa3mep no nogpasbupaHe, NpuUIoKNM KbM
CbOTBETHaTa NpeTeHuuns, ce npuiara. Bbnpekun ToBa, Korato nepcoHaan3mpaHo
JonbnHeHne (kaTo [onbaHeHWe 3a CTpaTernyecko MapTHLOPCTBO 3a ISV nan JonbaHeHne
3a MapTHLOPCTBO C (PMHAHCOBA MHCTUTYLNSA) N3PUYHO onpenesiss MakCMMasieH pa3Mep Ha
OTrOBOPHOCTTA, TO3U MakKCMMaJieH pa3mMep Ha [onb/HEHMETO NpeacTaBasaBa abCoNMOTHUAT
MaKCcMMasieH o6l IMMUT MO BCUYKN CrOpasyMeHns, He3aBUCUMO Aasin € Mo-BUCOK Un MNo-
HUCBK OT KOMTO 1 Aa € MaKCuMaieH pa3mep no nogpasbupare.

OrpaHun4YeHnsaTa Ha OTrOBOPHOCTTa Ha CybekTnTe Ha payware, onpefesieHn B TO3M pasaen,
ce npunaraT He3aBUCMMO OT MpaBHaTa Teopus, Ha KOATO Ce OCHOBaBa BallaTa npeTeHuuns,
BKJIIOYMNTEJIHO AOrOBOP, AENUKT (BKAUYMTENHO HEBPEXXHOCT), 06eKTUBHa OTFOBOPHOCT UK
KakBaTo 1 [a e gpyra Teopusa nam ocHoBaHue.

MakcumaneH pa3Mep Ha OTFOBOPHOCTTA MO BUA, cnopasyMeHue

CnepnBaulaTa Tabnnua o606waBa MakCMMaIHUTE pa3Mepun Ha OTrOBOPHOCTTA Mo
nogpasbupaHe. Korato KOHKpeTHO criopasyMeHune npeaBmxaa pasindeH MakCumaneH
pa3mMep, pa3nopenbute Ha ToBa KOHKPETHO cropasyMeHne nMaTt npeamMcTBo:
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Bup cnopasyMmeHue MakcuMmaneH pa3Mep Ha OTFrOBOPHOCTTa No

noppasbupaHe
Ycnosusa 3a npopun m lMo-ronsiMaTa CTOMHOCT OT: Takcu, NJaTeHun npes
Cnopa3ymeHuns 3a obmeH npegxonHuTe 3 Meceua, nnm 100 €
APl Cnopa3symeHue Mo-rongmMaTa CTOMHOCT OT: Takcu, naaTeHn npes

npeaxogHute 12 meceua, nan 1 000 €

JonbrHeHVe 3a cTpaTernyecko KakTo e onpeneneHo B JonbJiIHEHNETO
MapTHbOPCTBO 3a ISV

Jonb/HeHWe 3a NapTHLOPCTBO C KakTo e onpeneneHo B lonbJHEHNETO
(PMHAHCOBa UHCTUTYLNSA

KoraTo MHOXXeCTBO Criopa3yMeHnsa no noapasbupaHe ce npunaraT KbM efHa NpeTeHUNS,
Han-BMCOKUAT MakCMMasieH pa3Mep no nogpasbupaHe namexay T4x e sogeul. Korato ce
npunara nepcoHanmsnpaHo JonbJHEHNE, MAKCMMANIHUAT pa3Mep Ha JonbJHEHNETO
npencTtasnsBa abcoNtoTHUAT 06U, TMMUT B CbOTBETCTBUE C pa3nopenbaTa 3a 06w, numMunT
Ha OTroOBOPHOCTTaA Mo-rope.

Ako nsnonssate JInyeH I'IpO(pVIJ'I B Ka4€CTBOTO CUK Ha I'IOTpEﬁVITeJ'I Cbrz1aCHO NpMaoXmMMoTO
3aKOHO4aTeJICTBO 3a 3alllTa Ha r|0Tpe6|/|Ten|/|Te, MaKCMaJIHUTE pa3Mepn Ha
OTroBOPHOCTTa B TO3W pa3aen ce npuaarat CaMo 0 MaKCUMaJiHaTa CTeneH, pa3peweHa oT
TOBa 3aKOHOOATENICTBO, N HE OrpaHMN4YaBaT BallTe 3aKOHOBU NMpaBa Aa TbpCcuTe
obe3lleTeHne 3a npeasunanMmm spegu, NpU4NHEHNM OT Hallle HapyLwleHne nin Heﬁpe)KHOCT.

3arybm oT 3aKOHOBM MJIM PeryslaTOpHU U3UCKBAHUA UJIM HEOOMYANHU UK
Heo4YaKBaHu cbOuUTHUA

Huve HsMa Oa HOCMM OTFOBOPHOCT 3a 3arybu, KOMTOo NPeTbpnuTe, UK pasxoaun, KOUTo
TpabBa Oa nnaTuTe Nopaan 3aKOHOBO UN PEerynaTopHO U3MCKBaHe, UM 3al0TO UMa
Heobn4yamHM NN HeoYaKBaAHU CbOUTUSA N3BBH HALLNA KOHTPOJI, OCBEH ako Te3un 3arybu nam
pa3xoAun He NPou3TUYaT OT Heycrnexa HX Aa U3MbJHUM HallNTe 3a4b/KEHNa fa obMeHsiMe
NHGOpPMaLMs 3a NaaLlaHna rno Bawmnsa Nnpodmu.

Bbnpeku ToBa, HME HAMa Jla HOCUM OTrOBOPHOCT 3a 3arybu nnm pasxoamn, CBbp3aHu C
Heycrnexa HM Aa obMeHUM NHGOoPMaLMA 3a NallaHusa No Balins Npodus, ako Toea e buno
nopaan cCboUTUSA N3BBH HALUWSA KOHTPOJI, KOUTO He BxMe Mornu fa usberHem, gopu n aa
cMe npeanpueny BCUYKN pasyMHU CTbMKK, 3a Aa ' NpeaoTBpaTuM.

B.5. BawiaTta OTroBOpPHOCT 3a HalwuuTe 3aryom

AKO CTe HapyLWnam KakBUTO N fa e YCJIOBUA U TOBa HU € NPUYNHINIIO0 3ary6a, e ce npunnara
cneaHoTo:

* BME LLIE HOCUTE OTFOBOPHOCT 3a 3arybuTe, KOUTO NpeTbpnsiBaMe B pe3yaTaT Ha
BalLleTo AeNCcTBue (HMe e ce onuTame aa ceenem 3aryburte 0o MUHUMYM); U

* BME CbLLO LLIe HOCMTE OTFOBOPHOCT 3a BCAKAKBW pa3yMHM MPaBHM pa3xonn, KOUTo
Bb3HMKHAT B Pe3yJITaT Ha HallnTe 3ary6|/|.

B.6. Obe3LleTeHUue

B monb/iHEHME KbM APYruTe BM 3a4b/KEHUS M0 KOETO U i@ € Cropa3yMeHune, BMe Mo BCAKO
BpeMe HOCMTe OTrOBOPHOCT 3a AeNCTBUATa 1 6e30eCTBUSATA Ha BaLLUTE CAYXUTENu,

PamkoBO crnopasymeHue Ha payware (v1.2) Ctp. 18/ 39



noan3nbNHUTENN U NpeacTaBuUTesin, JOKOJIKOTO Te3WN Jinlia nencrTeaT B pPaMKUTe Ha
OTHOWEHNATa Ch C BacC.

Bue obe3weTaBaTe n nogabpxxaTe obesleTeHn payware, CBbp3aHUTE MY UL U
CbOTBETHUTE UM OMPEKTOPU, OJBbXXHOCTHU NnLa, CAyXUTenn, NnpeactaBuTenm un
OOCTaB4YMLM Ha ycnyru (Bcekn oT Tax - ,CybeKT Ha payware” (payware Entity)) nsusno n
Npu NOMCKBaHe CpeLly BCUYKN 3aQbJIKEeHNs, pa3xoimn, pa3HOCKU, Bpeaun u 3arybum
(BKIIOYNTENHO, HO HE CaMO, KakBUTO 1 Aa € NpeKun, KOCBEHW naun nocsaensalin 3arybu,
3aryba Ha neyvanba, 3aryba Ha penyTauna n BCUYKU INXBU, HEYCTOMKN N NPaBHN N OPYri
npocecrnoHaNHN Pa3Xxoam N Pa3HOCKK), NpeTbpreHn nin noHeceHu ot CybekT Ha payware,
Npon3TUYaLLM OT NN BbB Bpb3Ka C:

* BAlLETO HapyLLUeHNe Ha KakBaTo 1 Aa e pa3nopenba oT NpUIOXKMMUTE YCII0BUS;

* KAKBUTO U [1a € TaKcu, rnobun, CaHKLUM NN KaKBaTO 1 a € Apyra OTrOBOPHOCT,
noHeceHa OT payware B pe3y/iTaT Ha BalLeTO U3MoJi3BaHe Ha YCAYyruTe;

* KAKBOTO 1 Aa € HapyLleHNe Ha U3NCKBAHMSTaA UM HEU3MbJIHEHUE OT Balla CTPaHa Ha
N31CKBAHMSATA Ha TpeTa CTpaHa, KOATO M3MNosi3BaMe 3a NpefocTaBsHe Ha Ycayrurte
(BKOYNTENHO TEXHUTE NpaBuia), UM Ha 3aKOHOBO WJIN PEryfaTOPHO U3UCKBAHE;

* HEOPEXKHO UM YMULLIJIEHO HEMPABOMEPHO MOBEAEHME Ha BaLUUTE CIYXXUTENN,
NOAN3MBbIAHUTENN UK NPpeaCcTaBUTeNu;

* Ny6/IMKyBaHETO OT Balla CTpaHa Ha HE3aKOHHO CbAbpPXXaHMe Ype3 Ycayrute nnm
npeTeHunn, 4e CbAbp)KaHME, KOETO cTe Ny6anKyBanu, HapyllaBa UHTeNeKTyanHaTa
COBCTBEHOCT, MOBEPUTENIHOCTTA UK APYrU NpaBa Ha COBCTBEHOCT Ha ApPYru NnLa;
nnu

* JOrOBOPHMW WU OPYrY OTHOLLIEHUSA MexXAy BaC U BallNTe KOHTPareHTu.

AKo n3nonseaTte JInyeH Nnpocnn B Ka4eCTBOTO CU Ha nMoTpebuTen cbrnacHo NPUIOXKNUMOTO
3aKOHO4ATEeNCTBO 3a 3awmTa Ha noTpebutenuTe, To3n Paszgen B.6 He ce npunara 3a Bac.

B.7. Jeknapauuuv v rapaHuum

C npvemMaHeTO Ha KOeTOo U a e crnopasyMeHune C payware, Bue geksapuparte u
rapaHTMpaTe, 4e:

* MaTe NpaBo [la Ce perucTpmpaTe v Aa usnonssaTte YCNyrute n nmaTte
npefcTaBMTEeIHA BJACT U 0eecrnoCcobHOCT Aa CKYMTE U Aa U3NbJIHUTE
3a4b/DKEHNSTA, U3NCKBAHM OT NPUNOXKMMOTO CNOpasyMeHue;

* BCSAKA MHDOPMaLIMA, KOATO HM NpefocTaBsATe 3a Bac, Bawmna 6usHec (koraTo e
NPUIOXKKMO), NPOAYKTU UMW YCNIYTY, € TOYHA, BAPHA U MbJIHA;

* BCSKO CbAbp)XaHWe, KOeTO NpefocTaBsATe 3a NoKa3BaHe Ha BallMTe KOHTPareHTH,
BKJIIOYNTENHO UH(OPMaLMS 3a NPOAYKTU, N3006paxeHns 1 obLLN yCNoBUS, € TOYHO,
3aKOHOCBHOOPA3HO M aKTyasIHO KbM MOMEHTA Ha BCsiKa TpaH3aKLus, 3a KOSTO ce
OTHacs, a He CaMO KbM MOMEHTa Ha NpPeaoCTaBsAHETO MY;

* BCMYKW 3a51BKW 3a NallaHe, KOUTOo nofasaTe, NpeacTaBnsBaT TpaH3akUus 3a
pa3peLleHn NpoayKTu, yCayru unm OenHocTu 1 CBbp3aHaTa MHGOPMaLMa TOYHO
onuncea TpaH3aKUMAaTa;

* LLEe M3MNbJIHTE BCUYKUTE CU 3a4BJ/KEHMS KbM BalLUTE KOHTPAreHTu 1 LWe paspeLlumnTe
BCUYKM >Kas1bM 1 3a8BKM 33 Bb3CTAHOBSIBAHE C TAX;

* LLle cna3BaTe BCUYKM MPUIOXKMUMM 3aKOHU, CBbP3aHu C Balwnst 6U3HeC namn eiHoCcT 1
N3Non3BaHeTO Ha YCyruTe;

e BalLMTE CNY)KUTENN, MOAU3NMBJHUTENN U NPeACcTaBUTENN (KOraTo e NpusioXX1umMo) e
[AeicTBaT Mo BCSKO BPEME B CbOTBETCTBME C YC/IOBMATA Ha MPUIOXKUMOTO
criopasyMeHue; u
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* HAMa fa u3nosi3BaTe YCAyrute, npsako Uan HeMpsKo, 3a KAKBaToO 1 Aa € M3MaMHa Uan
He3aKOHHa AEeNHOCT, UK MO Ha4YnH, KOWTO Npeyn Ha HOPMaJsIHOTO PYHKLMOHMpPaHE Ha
YcnyruTe.

B.8. COOCTBEHOCT Ha NPOU3BOAHMU AAHHM

Bre 3ana3BaTe cobCcTBEHOCTTa BbPXY LAJOTO CbAbPXKaAHME, AAaHHN U NHOPMaLINA, KOUTO
nofaBaTe KbM KOSAAITO U Aa e ycJlyra Ha payware, BKJIOYUTENHO Baluna 6usHec nam nnyeH
npocun, oNMCaHUs Ha NPOAYKTK (KOraTo € MpUaoXKUMO) 1 AeTanam 3a TpaH3aKumn.
Bbnpeku ToBa, BMe Npu3HaBaTe U Ce CblrjacaBaTe, 4e payware npute)aBa BCUYKM NpaBa,
TUTYN U UHTEepeC BbPXY BCAKAKBU aHOHUMU3UPAHW, arpermpaHn Nan npousBoaHN AaHHMU,
reHepupaHu OT payware OT BalleTO U3MN0s3BaHe Ha YCyruTe, BKJIKYUTENHO, HO He CaMo,
aHannTuKa 3a obem Ha TpaH3aKLuuW, MOAEsNN Ha n3rnosi3BaHe, beH4YMapKoBe 3a
NPOU3BOANTESIHOCT 1 Na3apHU Npo3peHuns (obwo ,MpousBoaHmu paHHu” (Derived Data)).
Mpon3BoAHMTE AaHHW HE BKJOYBAT BalUMTE INYHU AAaHHU UAW AAHHU, KOUTO MOraT Ada
6bAaT U3Non3BaHM 3a NAEHTUMULMPAHETO Ha BaC NN BallMTE KJIMEHTU. payware Moxe Aa
n3nonssa [pon3BoAHNTE AAHHU 3a BCAKA 3aKOHHA Les1, BKIYNUTENHO nogobpsaBaHe Ha
NPOAYKTW, Na3apeH aHaNn3 u CpaBHUTENEH aHanus, 6e3 orpaHn4yeHne NN 3agbiKeHne
KbM Bac.

B.9. MHTenekTyasiHa COOCTBEHOCT

Hue npuTtexaBaMe UsnaTa UHTENEKTyaslHa COOGCTBEHOCT B HalLUTE NPOAYKTU (HanpuMep,
CbAbPXKaHNETO B KOWTO 1 fa e yeb nopTan Ha payware 1 Ha Hawus yebcanT, N HaweTo
noro). He TpsibBa fa n3nos3BaTe HallaTa MHTeNIeKTyasiHa COBCTBEHOCT KaTO CBOS, OCBEH 3a
[la ce MoJsi3BaTe OT HawunTe NpoaykTu. Cbllo Taka He TpsbBa Oa u3BbpLUBaTe obpaTHO
NH>XEeHepPCTBO Ha HalIUTe NPOAYKTU (TOeCT Aa rv Bb3npoussexaaTe cief AeTannaHo
pasrnexpgaHe Ha TAXHaTa KOHCTPYKUUS UK CbCTaB).

N3BBH paMKnTe Ha KOHKpeTHO CropasyMeHune, Hne MoXXeM oTAesIHO Aa ce Cbriacum
MMNCMEHO da NpenoCTaBMM onpeneneHun iorota uan Mapkm Ha payware (,Mapku Ha
payware” (payware Marks)) 3a nanon3ssaHe oT BacC. AKO ro HanpaBuM, payware MoXe Aa
OrpaHnyu uam oTTernM NPaBoTo BM Aa n3nonssate MapkuTe Ha payware rno BCAKO BpeMe B
nucMmeHa popMa. Bue He MoXXeTe Lla n3rmosi3BaTe KakBUTO U fa e Mapku Ha payware nau
KaKBUTO 1 Oa € APYrX npaBa Ha UHTeNeKTyasIHa COBCTBEHOCT Ha payware - BKJIKYNTESHO,
HO He CaMO, MaTeHTK, NMpaBa BbPXY N306peTeHns, aBTOPCKN U CPOLHM NMpaBa, MOpPaJIHU
npaBa, TbProBCKM HAUMEHOBaHNA N OOMENHWN, MpaBa BbPXY BbHLWEH BUA, 806po nme un
MpaBoOTO Aa NpeasBsaBaTe MCKOBE 3a MMUTALMA UIN HENoAJIHA KOHKYpPeHLU NS, npasBa BbpXy
On3ainH, npasa Bbpxy APl LOKyMeHTauus, npaBa BbpPXy KOMMIOTbPEH cohTyep, NpaBa BbPXY
6a3n gaHHKW, NPaBOTO Aa M3MNOA3BaTe M 3aWlMTaBaTe noBepuTenHa nHpopmMmaumns
(BKNOYNTENHO HOY-Xay N TbPrOBCKM TallHN) N BCUYKKW APYrX NpaBa Ha UHTeNeKTyasHa
cobCcTBEHOCT - 6€3 NbPBO fa CKAYNTE OTAENHO JINLEH3NOHHO CrOpa3yMeHune C Hac.

Bue He TpsibBa, HATO MPSKO UM HEMPSKO Aa CbAeNCTBaTe Ha APYro svue Aa U3nosi3ea
MapKuTe Ha payware no Ha4yuH, KOMTO e NMoJiBe)Xaalll Mo OTHOLLIEeHNe Ha COBCTBEHOCTTA Ha
MapKuTe Ha payware, UWin No Apyr Ha4yuMH ga U3BbpLUBATE UM NPOMycKaTe Aa M3BbpLUBATE
KakKBOTO 1 Aa €, KOeTO HaMaJsisiBa HallMTe npaBa Bbpxy MapkuTe unm HapyllaBa
pernctpauusiTa Ha MapknTe Ha payware.

Bre moxeTe ga usnonssate TbProBCKUTE MapKW WM Mapku 3a YCIYr Ha TpeTu CTPaHK, C
KoUTOo paboTuM 3a NpefocTaBsiHe Ha YCNyruTe, camo B CbOTBETCTBME C NpaBaTa BU Aa ro
npasuTe. He BM Ce NpefoCTaBsAT TaknBa NpaBa B Te3u yCJIOBUS.

PamkoBO crnopasymeHue Ha payware (v1.2) Ctp. 20/ 39



Bue ce cbrnacsaesaTe, 4e MoxXeM Nyban4HO ga BN naeHTudunumpame Kato NapTHbOP Ha
payware B HallNTe MapKeTUHIOBU U/UAN NPOMOLMOHAIHX MaTepuanm No OTHOLLEHME Ha
Ycnyrute. AKO He nckaTe fa BU ngeHtTungpunumpamMme Kato napTHbLOP, MOJISA, CBbpKeTe ce C
Hac. HnTo BMe, HUTO HME e BHYLLaBaMe HEBEPHO CMOHCOPCTBO, ofobpeHne nam
CBBbP3aHOCT MeXAy Bac 1 payware. [1pn npekpaTsaBaHe Ha Bawusa npoun n sne, 1 payware
e NnpeMaxHeTe BCUYKK NYBANYHN NpenpaTKyM KbM HallaTa BPpb3Ka OT CbOTBETHUTE
yebcanTtose nam gpyru nybamyHo [oCcTbNHU MaTepuain.

B.10. PerynatopHa npekBanudukauus

AKO 3aKoHOOaTe/Ha AN perynaTopHa NpoMsHa (BKAYMTENHO, HO He caMO, MPNEMaHEeTOo
Ha peBu3npaHa OupekTrBa 3a naatexuHute ycnyru (PSD3), PernameHTa 3a nnaTeXxHUTe
ycnyru (PSR), PernameHTa 3a gocTtbn Ao dnHaHcoBu gaHHUM (FiDA), IvpekTmuBaTa 3a
notpebutenckute Kpeantn (Oupektua 2008/48/EO nnn Oupektmea (EC) 2023/2225) nnn
KaKbBTO 1 [a € UMIMJIEMEHTUPALL, NN AeSlerMpaH akT KbM T$X), UM KaKBOTO 1 Oa e
06Bbp3BaLLO OMpenesieHne, peeHne NI pasnopexXxaaHe Ha KOMMNEeTEHTEH HaA30peH Uian
cbaebeH opraH, cb3fage CbLECTBEH PUCK YCAYrnTe Ha payware 3a obMeH Ha MHGoOpMaLns
3a TpaH3aKuMKn (UK KakBaTO U fa € TakCa, Ha4YUCasiBaHa 3a TAX, BKJKOYNTENHO
MnaTtdopmeHaTa Takca 3a MHaHcMpaH 3aeM (Per-Funded-Loan Platform Fee)) na 6baaT
npekBannduLUmMpaHn KaTo peryampaHa naaTexHa ycyra, ycayra 3a UHUUMmpaHe Ha
nialwaHe, ycayra 3a MHgopMaumsa 3a CMETKN UK OENHOCT N0 KPpeauTHO NoCpeaHNYECTBO,
KpeouTHO BpOKEPCTBO MM KpeauTUpaHe (BKIOYMTENHO CbrjlacHO 3aKoHa 3a
notpebutenckusa kpeaut (,,3MK") nnm 4n. 3a oT 3aKOHa 3a KPeAUTHUTE UHCTUTYL NN
(,3KIN")), payware nma e4HOCTPaAHHOTO NMpaBo Aa Moandunumpa TeXHU4eCckmsa NoTok, API
CTPYKTypaTa, NPOTOKOAMTE 3a 0OMEH Ha AaHHW UM TbProBCKUTE AOrOBOPEHOCTH
(BKJIIOYMTESTHO XapaKTepun3npaHeTo, N34YNCSBAHETO UM CTPYKTypaTa Ha MNMnatdopmeHaTa
Takca 3a puHaHCMpaH 3aeM) NO KOETO U Aa e cnopa3yMeHune, Ao CTeneHTa, Heobxoamma 3a
ocurypsiBaHe Ha TOBa, Ye YCNYyrnTe U TakCMTe Ha payware ocTaBaT M3BbH 06xBaTa Ha
peryanpaHnTe naaTeXHW YCAYyrn n N3BbH NepuMeTbpa Ha JINLEH3NPaHe Ha KpeauTHU
WHCTUTYLUUN UNn noTpebuTencko KkpegnTupaHe.

payware npepnocTtass TpugeceT (30) 4HU NMCMEHO Npean3BeCcTMe 3a BCsKa TakaBa
MoaundrKaumns, 3ae4Ho0 C ONMcaHne Ha MPOMEHNTE N 04aKBAHOTO MM Bb34ENCTBMUE. payware
MO>Xe [a aKTUBMpPa MOAUPULMPAHNSA TEXHNYECKN MOTOK MPU UK cnef n3Tu4aHe Ha
Tpuaecet (30) oHEBHUSA CPOK 3a NpeamnsBecTue (Man No-paHo, ako ce U3MCKBa OT fAaTa Ha
B/IM3aHe B CJIa Ha NOA3aKOHOB aKT, B KOMTO CJ/ly4al CPOKBLT 3a NMpeansBecTume ce
CbKpallaBa CbOTBETHO). Bue TpabBa fa npnnoXXnute BCUYKN HEOBXOAMMU TEXHUYECKU NN
onepaTUBHM KOPEKL N B paMKUTe Ha wecTtaeceT (60) AHM OT yBeAoMIeHMETO. KoraTo
payware akTuBMpa MOANGPULMPAHNSA MOTOK NMpean N3TU4aHeTo Ha wecTaeceT (60) oHeBHUSA
CpOK 3a npuiaraHe, payware rnojlara pasyMHU ycuams 3a nogabp>kaHe Ha obpaTHO
CbBMeECTUM A0CTbN A0 NMPeaxonHUs NOTOK Mpes3 ocTaBallus Neprog 3a npuiaraHe, HO He e
3a4bJIXKEH fa ro npaBu, ako NpoAb/KaBaHETO Ha paboTaTa C NpeaxoAHUs NOTOK CaMo Mo
cebe cn 6u NnpencTasnsaBaso peryampaHa enHocT. AKO gencTeaTe 0o6pocbBECTHO 3a
npunaraHe Ha HeobXxoAMMUTE KOPEKLMUN, HO CE HY)KAaeTe OT AOMNbJHUTENHO BpeEMe nopaaun
CNOXXHOCTTa Ha BallaTa UHTerpaums, MoXeTe Aa NoucKaTe rpaTuceH nepuopg oT Ao
nesetpeceT (90) AHM OTBBA NbpPBOHAYa HUS WwecTheceT (60) AHEBEH Nepuof, KaTo
npenocTaBMTE Ha payware NMCMEH MNJaH 3a MUrpaums, AEMOHCTPUPALL, pa3yMeH Hanpeabk.
Mpe3 TakbB rpaTUCEH NMepuog HAMa [a Ce CHUTA, Ye CTe B CbLECTBEHO HapyLUeHNe
eAVHCTBEHO Mopaan onepupaHeTo Npu NpesxofHns TeEXHUYECKM NOTOK, MPU YC/IOBUE Ye
aKTUBHO Npuiarate HeO6XoANMUTE NPOMEHMN B CbOTBETCTBME C AOrOBOPEHUS MJIaH 3a
MUrpaums. AKO HE NPUN0XKNTE HEOBXOAUMNTE KOPEKLMN B PAMKUTE Ha NMPUJIOXKNUMUSA
nepuof (wectneceT (60) AHM UK YOBJDKEHUAT rpaTUCEH Nepuos, ako e NpefocTaBeH),
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BCSIKA OT CTPaHUTE MOXe [la MPeKpaTy 3aCerHaToTo CropasyMeHne B CbOTBETCTBUE C
HerosuTe pa3nopenbu 3a npekpaTsBaHe.

Ta3n knaysa ce npujiara KbM BCUYKU TUMNOBE NPOpUIM U AOMNbJIBa BCUYKN NO-CNeLNPUYHm
pa3nopenbu 3a perynatopHa npeksanmpukaumna B KOHKpeTHO crnopa3syMeHue (KaTo
MapTHLOPCKNTE YyCNOBUSA 3@ (PrHAHCOBA MHCTUTYLNS).

B.11. NoBepeHue U OTHOLLEHUS C KOHTpPareHTu

Bre HocnTe n3ua10 OTrOBOPHOCT 3a OTHOLLIEHUATA C BallTe KOHTpareHTun (He3aBuMcumo
naJzin Te Ca BallnTe KINeHTU, nNaatun Nnn apyrmn TpeTtu CTpaHI/I). ToBa 03Ha4aBa, 4e Bue
HOCUTE U3UAN0 OTFrOBOPHOCT 3a eCTeCTBOTO N Ka4eCTBOTO Ha NpoaoyKTuUTe, YCnyrmnte mnin
TPaH3aKUNNTE, KOUTO NMpenoctTaBdaTe Uian nocpeoHn4dnTe, N 3a BCEKN OPYTr aCNeKT OT
BallNTe OTHOLIEeHUA C BalWlNTe KOHTpareHTU. Bue ce 3agb/KaBaTe npefd Hac ga
n3nbJIHABaATE BallnTe OTTrOBOPHOCTU KbM BallNTe KOHTPaAareHTn CbrJlaCHO NpunaoxXmnMmmTe
3aKOHMW.

Hve He HOCKMM OTrOBOPHOCT MO KaKbBTO M [la € Ha4YMH 33 BallMTE OTHOLLEHWUS C BalIUTe
KOHTPAreHTV Uan Mo APYr HAa4YUH 3a NMPOAYKTUTE, YCIYrUTe UM TPaH3aKUUNTe, KOUTO
peknamMupaTe, NpefocTaBATe UK nocpegHnynTe. Mo-cneunasnHo, HAMa Aa npegocTaBsMe
Ha BalLUMTe KOHTPareHTN NoAAPb>XKA OTHOCHO NOTBBPXXAEHUSA 3a TpaH3aKLMn, AOCTaBKa Ha
NPOOYKTU UKW YCAYTN, BPbLLAHUSA, Bb3CTaHOBSBAHE HAa CYMU U APYrX BLIMPOCK, CBbP3aHN C
BalLMTE MPOAYKTU, YCNYr NN OEeAHOCTMW.

Bbnpeku ToBa, 3@ HAaC € MHOIO Ba)KHO BalLUWTe KOHTpareHTu Aa pa3bupaT uenta, pa3mepa u
YyC/IOBUATA Ha TakKCcUTe, KOUTO noJaBaTe, n3nonseaku Ycnyrute. C ornefn Ha ToBa, KoraTo
n3nosiseaTte Ycayrute, Tpabsa:

* TOYHO Aa cbobulaBaTe N Oa He npeancTtaBAaTe HEMPaBWJIHO Ha BallNTE KOHTPareHTn
ecTeCcTBOTO Ha TpaH3akuuaTa, npean ga a nogagere A0 Hac;

* Oa npenoCtaBnTE Ha BallNTE KOHTPaAreHTn y}J,OﬁEH Ha4”H Oa Ce CBbpPXaT C BaC B
cnyqa|7|, H4e NpoaykKTbT, yCayraTta Win TpaH3aKUNATa He 6baoat npenocrtaBeHM, KakKTo
€ OMnnmcaHo,

* 1a MHOopMUMpPATE BaLLUNTE KOHTPAreHTu, 4e payware n HerosuTe NapTHbLOPU obmeHaT
MH(opMauUKMsa 3a NaaTeXXHU TPpaH3aKLUMKM 3a BacC.

B.12. PaBHeHue u yBeaoMsaBaHe 3a rpeLuKku

LLle HamepuTe MHMOPMaLIMA 38 TPaH3aKLUN 1N APYry OeAHOCTU BbB Ballns npohus B busHec
yeb nopTana nnm nn4Hmsa yeb nopTas Ha payware, B 3aBMCMMOCT OT BUAa Ha Ballus
npocun. OCBEH akKo He Ce U3NCKBa OT 3aKOHa, BUe HOCUTE M3LLSSI0 OTFOBOPHOCT 3a
paBHsABaHe Ha MHGOpPMauunsaTa B busHec yeb nopTana Ha payware nam 4pes3 APl Ha payware,
reHepupaHu OT BalLETO M3Mosi3BaHe Ha YCyruTe, C BallUTe 3anncu 1 3a naeHTudunumnpaHe
Ha rpewkn. He npepocTaBaAMe rapaHLUun UM YBEPEHUS, Ye nH(popMaLmsaTa, NocoyeHa B
busHec yeb nopTtasa Ha payware nnam 4ype3 APl Ha payware, BUHaru we 6bae 6e3 rpewkun
WNn aKkTyasHa, nam 4e gocTbnbT 40 6m3Hec yeb nopTana Ha payware nam 4pes APl Ha
payware we 6bae HenpekbCcHaT.

Bue ce cbrnacsieate Aa npernexaaTe Balivs npodua n HesabaBHO Aa HU yBegOMsABaTe 3a
rpewku. LLle pascnenBamMe BCUYKU [OKJIAABAHN FPELUKMW, BKIIOYMTESHO MPELUKM, HanpaBeHu
OT payware Win TpeTa CTpaHa, KoATOo 13MnoJi3BaMe 3a NpefoCcTaBsHe Ha YCNyruTe, u,
KoraTo e uesecbobpasHo, e ce onuTaMe a rm kopurmpame. Bonpekn ToBa, Tpsbea aa
3HaeTe, Ye BallaTa Bb3MOXKHOCT Aa Bb3CTAHOBUTE CPeAcTBa, KOUTO CTe 3arybunm nopaam
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rpellka, MOXe Oa 6bae MHOro orpaHmn4yeHa nanm oopn HeEBb3MOXHa, ocobeHOo aKo Hue He
CMe Npu4nHn-n rpewkaTa.

3a rpeLwwkun B TpaH3akumm we paboTmm € BaC U HalLlMTe AOCTaBYMLN TPETU CTPaHKU 3a
KopurrnpaHe Ha rpeLika B TpaH3aKumna B CbOTBETCTBME C NPUJIOXKMUMUTE NpaBuna,
pasnopenbu nnm 3akoHU. AKO HEe HM CbOoBLWMTE 3a rpelka 3a Hawwnsa nperneq 6e3
HeonpaBAaHo 3abaBsHe 1 BbB BCEKM C/ly4all B paMKnTe Ha aeseTtaeceT (90) oHu oT faTaTa,
Ha KOATO CbOTBETHUTE AaHHW 3a TpaH3aKkuuaTa ca B bBunan npegocTaBeHun, Bue ce
OTKa3BaTe OT MPaBOTO CX [a NpeAaBsABaTE NPEeTEeHLNM CpeLLy Hac UK TpeTa CTpaHa, C
KoAaTo paboTuM 3a NpenocTaBsaAHE Ha yCayruTe; npu ycaosue obaye, 4e ToBa orpaHnyeHmne
oT gesetaeceT (90) AHW He ce Npuaara 3a HeCbOTBETCTBUSA, OTKPUTU MO BpeMe Ha
ohunumnaneH ognT, MPOBefEeH B CbOTBETCTBME C MPUIOXKMMOTO KOHKpPETHO cropasymeHune.

AKo n3nonseaTe JInyeH npocdna B Ka4eCTBOTO CU Ha noTpebuTen cbrnacHoO NPUIOXKUMOTO
3aKOHOAaTeJsICTBO 3@ 3alWmMTa Ha noTpebuTenuTe, ToBa orpaHnyeHne ot gesetaeceT (90)
OHW He orpaHnyaBa BalUNTe 3aKOHOYCTaHOBEHM LaBHOCTHW CPOKOBeE.

B.13. NpucrepuHaBaHe U TeKyll npernen,

3a pa usnonseaTe Yonyrute, TpsbBa Aa nofafeTe 3asBJieHNEe 00 Hac 1 Aa 6baeTe npmetun
OT Hac. KaTo 4acT oT npoueca Ha KaHgnaaTcTBaHe TpsabBa Aa HU NpefocTaBuTe
MHpopMaumnaTa, KoaTo nsnckesame (,Mncpopmauusara“ (Information)). KoHkpeTHaTa
nHdopMaums, HeobxoamMa 3a Bawmsa TN Npocdus, € onpeneneHa B MPUI0KMUMOTO
KOHKpEeTHO crnopasyMeHue.

OcBeH npernen Ha NHdopMauunaTa, KOATO NpefoCTaBATe, MOXKe CbLLO Taka a Ce HaJloXu
0a N3BbPLWNM JOMbJAHNTENHN [TPOBEPKN 38 UHTErpuTEeT Ha NaaTdopMaTa (KakTo e
neduvHmnpaHo B Pazgen B.2), Konto MoraT Aa BKJ/IOYBAT NoJly4aBaHe Ha nHopMauma 3a Bac
W, KOraTo e MpuaoXxnmo, 3a Bawmnsa 6usHec nam busHec 4ENHOCT OT TPEeTU CTpaHun. Tesn
TpeTwu CTpaHM MoraT Aa BKJOYBAT HalLMTE OO0CTaBYMLM Ha YCAYrK, areHUMmn 3a KpeguTHa
MH(opMauuns, areHUnM 3a NpoBepkKa Ha MUHaN0 U MHPOPMaLMOHHN perncTpun. KaTto ce
cbrjlacsiBaTe C KoeTo 1 fa e KOHKpPeTHO cnopa3yMeHue, Bue ce cbrjiacsiBaTe, 4e MOXXeM Aa
MoJsly4nuM Tasu MHGOPMaLKMA N CbLO TakKa Ce CbrjlacsaBaTe, Ye We HU OKa)KeTe BCAKO
HeobXxo4ANUMO CbAENCTBME 3a NMPefoCcTaBsHe Ha Ta3n UMHgopMauums.

Mo>xeM CcbLo Taka ga nomckame MIHpopmaumsa oT Bac, ga nosyydmm nHopmMayma 3a Bac Uin
ha npernejame nHpopMaLnaTa, KOATO NMpUTeXXaBaMe 3a HavymHa, rno KoOMTO U3nosseBaTe
YcnyruTte, cnep KaTo BawmAaT npodumn 6bae oTKpuT. AKO HAKOSA UHopMaums, KoSTo cTe
npenocTaBuAn Npean ToBa, Ce MPOMEHN AKX CTaHe HeNbJiHa Uiy ocTapsania, Tpsbea fa Hu
yBeaoMmuTe. AKO cTe TUTYyNap Ha BrusHec npodumn 1 HanpaBuTe CbLUECTBEHW MPOMEHM BbB
Bawwms 6busHec nam BawaTa 6busHec genHocT, TpsbBa Aa HU yBeOOMUTE CbLLUO.

KoraTo n3non3eaTe KOHKpPETEH METO/ 3a 06MeH Ha nlaTeXXHa MHOoPMaLMs, MOXe CbLO
Taka Aa Cce HaloXn Aa CnofesinM BCAKa NojlydyeHa oT Bac UHGOpMaums nam nHhopmaums,
nosiy4yeHa 3a Bac, Uan MHopMaLnaTa, KOATO NpUTexXaBaMe 3a BalleTo U3Moa3BaHe Ha
yCnyruTe, C NapTHbOPUTE, KOUTO M3Mon3BamMe 3a obpaboTka Ha To3m MeToq 3a 06MeH Ha
nnaTexHa nHhopMaumnsa. Mo)xe fia ce HaNoXM Aa HanpaBUM TOBa, KOraTo pellaBamMe faam
0a BU NpenoXxum Ycayrnte unv AoKaTo n3nosssaTte Ycayrure.

B.14. MHoroBanyTHa obpaboTka

Mo3BosisiBaMe BN fa BKJIOYBATE Pa3/IN4yHN BasyTu BbB BawmTe oOMeHn Ha HGopMaums 3a
nnaTeXHW TpaH3akumu. payware obaye caMo npefasa Te3n AaHHU; BCSKO AENCTBUTENHO
MHOIOBalyTHO YPeXXAaHe UM KOHBEPTUPaHe Ce U3BbPLUBA M3LSAJI0 OT yYacTBalmTe
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naaTeXXHU MHCTUTYyuun. Hapnyame ToBa ,MHoroeasnyTHa obpaborka“ (Multi-Currency
Processing).

AKO n3non3BaTe MHoroeasiyTHa 06paboTka, y4yacTBallaTa B TPaH3aKUMATa NaaTeXHa
MHCTUTYLUMS Lile onpeaenn oOMeHHNA Kypc Ha BanyTaTa U BCUYKM TaKCU KbM MOMEHTA Ha
TakcyBaHeTo. AKO BrocsieacTBue 6bae N3BbPLIEHO Bb3CTaHOBsABaHe, y4yacTBalllaTa B
TPaH3aKLUNATA NIaTeXHa UHCTUTYLMS e MPUIoXX 0OMeHHUA KypC Ha BaslyTaTa KbM
MOMEHTA Ha Bb3CTaHOBSBAHETO, @ HE KypCa KbM MOMeHTa Ha NbpBOHaYasiHaTa
TpaH3aKUus.

[onNbHUTENHN OTFOBOPHOCTM 3@ MHoroBasnyTHa 06paboTka, cneunduyHn 3a Bawns TUM
npocun, moraT Aa 6bAAT NOCOYEHM B NPUNOXKUMOTO KOHKPETHO CropasyMeHue.

B.15. YnbJ/JIHOMOLLEHM Auua

Mo)xeTe fa ynbJHOMOLWMUTe gpyru auua (,meneraTtu’) fa n3BbpLiBaT onpenesieHn
O0EeNHOCTK OT Balwle nMme. Mo)xe fa nMMa HAKOIKO pas/InyHK KaTeropum generatu C pasamyeH
0OCTbMN 00 NpefoCTaBeHUTe OT payware pecypcu U ycayru, BCUYKN HapudaHu
,YMBbJIHOMOLLUEHU nuua“.

Lle TpeTnpame BCUYKN NHCTPYKLUU U 0encTBuA Ha ynbJIHOMOLWEHWN NnLa, nencrealiu B
PaMKNUTe Ha TeXHUTE NpaBoMoOLWNA, TaKa CAKall BUe CTe OaJin Ta3n NHCTPYKUNA Uan cte
MN3BBbPLWNIN TOBa OencTeue camu.

Bala oTroBOpHOCT € Aa OTTer/mTe NpaBoMOLLUMSATa CU OT UM O3 HAaN0XKNTEe OrpaHNyYeHuns
Ha BCSAKO YMbJIHOMOLLEHO NnLe (HanpuMep, ako TO BEYE He e Ball CJYXKUTes U nnue, Ha
KOeTo umaTe gosepue).

Bcsiko ynbaHOMOLLEHO nuue TpssbBa Aa € HaBbpLnao 18 roanHn nnam noseve. Bue cbLio
HOCUTE OTFOBOPHOCT 3a BCUYKM TEXHU AEMHOCTM. Hanpumep, ako Te 3arybAaT ceouTe
payware faHHW 3a CUFYpPHOCT, Balla OTFOBOPHOCT € [a HN yBegOMUTE B CbOTBETCTBUE C
MPUAOKNMUTE YCNOBUSA, BBMPEKN HYe MOXKETE Aa UM Bb3N0OKUTE Aa HM YBEOOMAT BMECTO
Bac.

B.16. BanuaupaHe Ha CMETKM U rpeLllHO HAaCO4YEeHM NJlallaHusA

payware npefocTaBs OCHOBEH MpoLLec Ha BaanmanpaHe Ha cMeTkn 6e3 ga Hanara
orpaHMYeHnst BbpXy npouenypaTa 3a perncrpaumns Ha cMeTku. OTroBOPHOCT Ha
npuTexaTensa Ha Npoduia e a rapaHTupa, Y& PerncTpupaHnTe nNaaTeXXHn CMeTKM ca
aBTEHTUYHM N TOYHW. IMNepaTUBHO e BalLunTe NiaTeXHU CMeTKMW, PerncTpupaHmn B
payware, n JaHHMTE Ha BaliMs Npoduns, Aa O0TPa3sBaT TOYHO AaHHMTE Ha Npodusia Ha
CMeTKUTE BU B MaaTeXHaTa UHCTUTYLMS.

MnaTeXHUTEe MHCTUTYLUN Ha nojlydaTensa u niaTeua BaananpaTt perucTpupaHmTe
naaTeXxHU CMETKN NMpeaun Bcsika TpaH3akums. AKO MHopMaumnaTa 3a cMeTKaTa e
HenpasWJiHa, TPaH3aKLUMUATA e Ce NpoBan.

BuHaru we ce onntBame aa obMeHsMe MHGopMaLMsATa 3a BallUTe TPaH3aKUUN MPaBUJIHO 1
HaBpeMe, HO MOHSKOra HellaTa ce 06bPKBAT U MHMOPMALIMATA 3a TPaH3aKLUNSA MOXe Aa
6bae 3abaBeHa nan fa He 6bae nosyyeHa. Ako Hello ce e o6bpKaso, yBegoMeTe BallaTa
WHCTUTYUMS, ObpXKalla CMeTKaTa, Uin Cce CBbp)XeTe C HaC Bb3MOXXHO Hal-CKOPO.
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HsiMa @ HOCUM OTrOBOPHOCT 3a CeAHOTO:

* BCAKaKBU 3ary6|/|, pa3nnyHn OT Te3n, KOUTO Ce AbJIKAT Ha TOBa, 4e nencreame
MN3MaMHO nNan He6pe)KHO, nin ymmuwneHo He HarnpasBmM HeLWLo; Nin

* BCAKaAKBU 3ary6m, Pa3yIN4HU OT Te3N, KOUTO Ca NPAKO NPUYNHEHW OT HalLeTo
Heun3nbJIHEHNE, HE3aBUCUMO Oajin Te3n 3ary6|/| Pa3yMHO MOXeXa Oa Cce OYaKBaT.

OrpaHnyeHUsATa Ha OTFOBOPHOCT, Noco4veHu B Pa3nen B.4, ce npunaraT KbM HawaTa
OTrOBOPHOCT 3a NJalWaHus, U3npaTeHn Ha rpeLliHa cCMeTKa, HensnpaTeHn n3obuwo nanm
3abaBeHwn.

B.17. Busyanusauusa Ha obMeHeH Kypc

payware n3nosnsBa obMeHeH Kypc, 6a3vpaH Ha BalyTHMUTe nasapu. Hne ninonssame Ham-
npencTaBUTEsIHNSA HAaIMYeH KypC Ha BaJlyTHUS NMa3ap, KOWTO 0BMKHOBEHO e CTOMHOCTTa
,midpoint” (cpegHa Tou4ka).

OBbMEeHHMNTE KYpCOBE Ce aKTyam3npaT BeHbX Ha BCeKM 24 Yaca U ce U3Mnon3BaT caMo 3a
BM3yasin3aums Ha npeanoYyMTaHaTa OT Bac BajslyTa B HawuTe yebcantoBe 1 yeb noptanute
Ha payware. icTopuyecknte obMeHHN KypCcoBe OT NpeanllHNS AeH CTaBaT AOCTbIMHU BCEKU
neH B 00:10 yaca no IpuHywny. MNpegocTaBsaMe CTONHOCTTA Ha OpUrMHasiHaTa BasyTa Ha
TpaH3aKLUMUsATa KaTo N3TOYHMK Ha UCTUHA 3a TpaH3aKUMUATa 00 BU3yasun3mpaHaTa B
npegnoYynTaHa BanyTa.

Hama na HOCUM OTrOBOPHOCT 3a C/Ie4HOTO:

* aKo 3arybuTe napu B pe3ynTaT Ha NpeBajyTUpaHe Ha BanyTa; uan

* aK0o BW OBbAAT HAYMCIEHN TaKCK UK 3arybute napwu, 3all0TO PperucTprupaTe CMETKU B
Apyra obp)>XaBa 1 NouckaTe oT naaTeua (Mam 6aHkaTa Ha NnaTeua) Aa M3BbPLUK
npeBaslyTUpPaHeTo.

B.18. OTMsAHa Ha nJjiaLlaHe

MHUUnpaHu, HO He3aBbpLUeHW TpaH3akuMm MoraT aa 6baoaT OTMEHEHMN OT noJsiydaTtend Ha
niawaHeTOo.

ObpaboTeHn N NOTBBLPAEHM OT MNJaTela TpaH3aKUMM He MoraT Aa 6baaT OTMEHEHMN.

payware He NpefocTaBsa MeXaHM3bM 3a OTMAHa Ha PMHaNM3MpPaHo NalwaHe. NMNopagun
€CTecTBOTO Ha NpPeBOAMTE OT CMETKa KbM CMETKa, C/lel KaTo AadeHa TpaH3akuusa 6bae
obpaboTeHa n pnHanM3npaHa oT NJaTeXXHaTa MHCTUTYLUMA Ha NiaTeua, TS € OKoHYaTesIHa
N HeoTMeHMMa. Ta He Moxxe fa 6bae eaHOCTPAHHO OTMEHeHa OT NJlaTeXXHaTa MHCTUTYLUUSA
Ha nMaaTeua 1 BCAKO BpbllaHe Ha cpeacTBa Tpsabea fga 6bae obpaboTeHO KaToO HOBa
TpaH3aKUWNs 3a Bb3CTaHOBSABAHE, MHMLWMPAHa OT nosyvyaTens.

LJonbAHUTENHN pa3nopenb 3a oTMAHA, cneunduyHn 3a Balus Tun npodua, MoraT aa
6baaT NOCoOYEeHU B MPUIOXKUMOTO KOHKPETHO criopasyMeHue.

B.19. NoBepuTenHocT

MoBeputenHa nHdopMauusa Ha payware. payware MOXKe fa BU npefocTaBn onpegeseHa
MHopMaLns, KOATO e noBepuTenHa nan cobcrteeHa (,MoBeputenHa nHpopMmaumua Ha
payware”). lNosepuTtenHaTa MHOpMaLMa Ha payware ce CbCTOoM OT (a) BamnTe KJ4oBe
3a OOCTbMN, AaHHW 3a BXxon, APl ngaeHTUPUKaUNOHHN OAaHHN UM TOKEHN 3a KOATO 1 Aa e
ycayra nam nnatgopMa Ha payware, BCAKakBu HeNybAnYHN eNeMeHTn Ha KOATO 1 Aa e
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ycayra nam nnatgopMa Ha payware i BCKakBa npegBapuTesiHa MHopMauns 3a KoATo
M fa e ycayra Ha payware, 1 (6) BCMYKO, NAEHTUDUNLMPAHO NN MAaPKMPAHO KaTo
LoBeputenHo” nnun ,CobcTBEHO", NN KOETO pa3yMHo Tpsibea oa pa3bepeTe, ye e
MOBEPUTESIHO UM 3alMNTEHO KaTo cobcTBeHO Npu Te3n obcToaTencTea. MoxeTe ga
n3nonseaTe NoBepuTesnHaTa MHPOPMALUS Ha payware CaMo 3a LennTe Ha NPUIoXXMMOTO
crnopa3syMeHune. He MoxxeTe fa pa3kpuBaTe HUKakKBa lMoBepuTesnHa nHpopMaunsa Ha
payware Ha TpeTu CTPaHn, pa3IN4HN OT BalLNTE CAYKUTENN, ar€HTU U KOHCYATaHTU, KOUTO
MMaT HY>)X[a fa 9 3HaAT N 38 KOUTO Ce ChracaBaTe ga OCTaHeTe OTrOBOPHMU.

BawaTta noBeputenHa uHdopmauua. Kato obuw, npmnHumn, He TpsbBa fa pa3kpmBaTe Ha
payware nHopmauma, KOATO CHMTaTe 3a NoBepuUTEsIHA, OCBEH aKo He Ca Haunue
MOAXOAALLM 3aLLMTN 3a NOBEPUTESIHOCT. BCAKa HenmonckaHa MHMopMaLumns, KOATO
npefoctaBaTe Ha payware 4pes rjatdopmMaTa, KaHainTe 3a NoAAPBXKKa UK Opyru
CTaHAapPTHN KOMYHUKaLWOHHM KaHanu, we 6bae TpeTupaHa KaTo HernoBepuTenHa u
payware Mmoxxe cBoboHO Aa A n3nonssa. Bbnpeku ToBa, ToBa He ce npunara, 4OKOJIKOTO:
(a) cTe cknAYMAN OTAENHO CNopa3yMeHne 3a HepaskpuBaHe Ha nHpopMauns (NDA) nnum
OpYyrv ycnoBusa 3a NOBEpUTESIHOCT € payware; unu (6) cte AscHo o603Ha4ymAmn nHpopmaunaTa
KaTo ,lMoBepuTenHo” B NnMcmMeHa hopMa Npeamn pasKkpuBaHeETO 1 Mo BpeMe Ha
npeAnoroBOPHU UAM NAapPTHBOPCKN NPEroBopur, B KOMTO C/yYan payware wie Tpetupa
TakaBa MHQOpMaLMA C pasyMHa rpmxa.

B.20. Mpe>xxaTa Ha payware; AMPEeKTHO AeUCTBUEe MeXAay Y4YyacTHUUuTe

Ycayrute cBbp3BaT MLa, BCAKO OT KOUTO CKJlOYBa JOr0OBOpP C payware no cusiaTta Ha
cobcTBeHO KOHKPETHO Cnopa3yMeHune - BKIKYNTESTHO Thprosuun, TUTYNapu Ha JIndHm
npocunm, PUHaAHCOBUN UHCTUTYLUN, MHTErPALUOHHN NAaPTHLOPU Ha PUHAHCOBU MHCTUTYL N
(FIIP) n HezaBncnmm copTyepHM gocTaBynum (BCAKO OT TSX, 4OKAaTO HEFrOBOTO KOHKpPETHO
crnopa3syMeHue e B cuna - ,Y4acTHUK B MpexaTta“ (Network Participant)). Hukon Y4yacTHuk
B MpeXkaTa He e OJTbXKeH Aa CKJI04YBa OTAEIHO ABYCTPAHHO Cropa3yMeHne C KOUTO 1 Aa e
Opyr Y4acTHMK B MpexkaTa, 3a Aa n3nonsea yYcayrure.

OupekTHO peucTBue. Korato pasnopenba Ha HacToAWOTO PaMKOBO criopa3syMeHue, Ha
KOHKpEeTHO crnopasyMeHue nam Ha npuaoxmmm CneymanHu yCioBma Ny NapTHbOPCKU
ycnosus e opMmynmpaHa Taka, 4e ga ce npunara mexnny Y4acTHUUM B MpexXxaTa nan ga e
HarnpaBeHa B MoJi3a Ha eanH UM noeeve Y4yacTHULUM B MpexkaTa, Ta3u pasnopenba
nopa>kaa OencTBue KaTo AOroBOP B MOJ13a Ha TPETO AMLe No CMUCHIA Ha 4J1. 22 oT 3aKoHa
3a 3a4b/KeHunaTa u gorosopute (33[), B cboTBeTCTBUE C Paszgen A.5, U BCEKN TaKbB
Y4yaCTHMK B MpexXxaTa MOXKe [la Ce NMo30BaBa Ha Hest ANPEKTHO cpeLly YYaCTHMKa B
Mpe)xaTa, KONTo A e noesi. CbC CKYBAHETO Ha BalleTo KOHKPETHO criopasyMeHune Bue
npruemMaTe BCsSKa TakaBa pa3nopenba KakTo CNpsiMO payware, Taka 1 CpsMO BCEKN OpYr
Y4yacCTHMK B MpexxaTa, CIpsMO KOroTo Ta e QopMyJsiMpaHa ga ce npwuiara.

Cbrnacuma v ynbJIHOMOLLaBaHUA MeXay Y4YacTHUMLM B MpeXxaTa. Cbriacue,
HapeXxgaHe nau ynbJjHoMoLaBaHe, KOeTo AaBaTe BbB BalweTo KOHKpPETHO crnopasyMeHune n
KoeTo e (hopMySIMPaHO KaTo agpecrupaHo A0 OpYyr YY4aCTHUK B MpeXKaTa WUin 0o KaTeropus
Y4yacTHMUW B MpexxaTa, NpeacTaBisiBa NOCTOAHHa odepTa Uan ynbJHOMOLLLABaHE,
agpecmpaHo Lo BCeKM YHaCTHUK B Mpe)kaTa OT Ta3u KaTeropus. payware npegasa v
npefocTaBsa Ha CbOTBETHUTE YHYaCTHULM B MpeXXaTa TakKMBa Cbriacus, HapexxgaHusa u
YANBbJIHOMOLLABaHNSA, KAKTO U MPUJIOXKNMUTE KbM TSAX YC/I0BUSA, KaTO 4acT OT YcayruTe.
Y4acCTHUMK B MpexxaTa, L0 KOroTo e agpecupaHo TakoBa Chlrjacue, HapexaaHe nim
yNbJIHOMOLLL@BaHE, o NMpMeMa 4Ype3 U3BbpLUBaHe Ha OENCTBMETO, KOETO TO NpeaBmxna, 6es
KakBaTO 1 Oa € AonbJiHUTEes IHa POPMaJIHOCT, U MPOU3TMYALLMTE NMpaBa N 3a4bJ/IKEHNS
Bb3HUKBAT AUPEKTHO MeXAy BaC N TO3M YYaCTHUK B MpeXxaTa.
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Ponsata Ha payware. [1py npefaBaHeTo 1 NpefoCTaBAHETO Ha Cbriacus,
yNbJIHOMOLL@BaHNA, YCJI0BUSA 3@ TaKCK U CBbp3aHa MHGpopMaums mexay Y4acTHUUM B
MpeXkaTa payware [eNCTBa eAVHCTBEHO KaTO TEXHUYECKM KOMYHUKaLMOHEH KaHall, B
cboTBeTCTBMe € Paspen B.1. payware He e cTpaHa Mo KakBOTO 1 [la € NpaBoOOTHOLLEeHMe,
Bb3HMKBALLO ONPEKTHO MeXy Y4YaCTHULUM B MpexxaTa CblrjlacHO HacTosawmsa Pasgen, n He
noema 3afb/DKEHUS UM OTrOBOPHOCT MO HEro, N HALWWO B HacToAwmMA Pasaen He npasu
payware npeacTaBuTeN Ha KOMTO 1 da e Y4aCTHUK B MpexkaTa, HUTO nameHsa Pasgen A.9
(MpaBooTHOLLEHMKE).

3ana3sBaHe Ha AeWUCTBMETO. [1paBa 1 3a4b/KEHMNA, Bb3HUKHAMM MeXAay YH4acTHUUM B
MpexKaTa CblrJlaCHO HacTosAWMs Pasgen BbB Bpb3ka C TpaH3aKLUUM, U3NbJAHEHN Npean
npeKkpaTsiBaHETO Ha KOeTo U fa e KOHKpeTHO crnopa3yMeHune, 3ana3BaT AelCTBUETO CU
cnefll ToBa NpekpaTsaBaHe.

YacT I': AAMUHUCTPaTUBHU pa3nopenou

r.1. YeepomneHusn

YBepoMJieHus, KOMTo BM u3npaiwiame. Moxe fa ce HaJloXun Aa BU NpefocTaBuM
NHGopMaums nan ysenomneHus. LLle BpbYmMM yBeLIOMJEHMETO, KaTo ro M3NpaTM Ha BalLns
perncTpupaH aapec Ha eJIeKTPOHHa nolla, n 0buKHOBEHO e ro nybankyesame n B
npunoxumns yeb nopTtan Ha payware. YBe,OM/IEHNETO € BpbYeHO B MOMEHTa, B KOWTO ro
M3MpaTVM Ha BalLMs perucTpmpaH aapec Ha eJIeKTPOHHA Mowa, U ce CYMTa 3a MoJly4YeHo oT
BaC B CbLUMNSA MOMEHT, HE3ABUCMMO [asin LLie OTBOPUTE eJIEKTPOHHOTO MMUCMO, Liie Bie3eTe B
nopTana unu e oTBOpUTE yBeaoMJIeHNeTo TaM. ToBa ce npunara 3aegHo ¢ Paspgen b.3,
CbIrJTACHO KOMTO €/1eKTPOHHO MMCMO, 0CTaBEeHO Ha BallUs aApec Ha eNeKTPoHHa nolla, ce
TpeTupa KaTo TakoBa, KOETO € C/ie[iBasio a npoyeTeTe.

He ce usauckBa gencTBMe OT Balua CTpaHa. YBeJOMJIeHMEeTOo nopaxkaa fencrTene
Cbr1acHoO CbAbpXKaHMeTo cu, 6e3 ga ca HeobxoaMMM NOTBBbPXKAEHNE, MOTBbP)XAABaHE Ha
rnojsly4aBaHeTo, NpueMaHe UJin KakBoTO 1 [a € ApYyro OeNCTBue OT Balla cTpaHa B
npunoXxumnsa yeb nopTtas Ha payware. KoraTto nopTaibT NpenocTaBs Bb3MOXXHOCT
yBeOoMeHNeTo Aa 6bae oTBOPeHOo unm otbensasaHo KaTo NpoYeTeHO, TOBA € eANHCTBEHO
3a Balle yao06CTBO U HATO NU3M0JI3BAaHETO, HUTO HEN3MO0JI3BAHETO HA Ta3W Bb3MOXXHOCT Cce
0oTpas3sBa Ha TOBa OaJIN YBEAOMJIEHMETO e BPbYEHO, KOra € NoJIy4eHOo Uan Aanauv rnopakia
nencTeue.

KoraTto BpbYBaMe yBegoOMJieHUe caMo 4pe3 nopTtasna. Ako nybnnkyBame yBegomeHune
B MpuaoXxumus yeb rnoptasn Ha payware, 6€3 ga ro nanpaTMm 1 Ha BallMs perucTpupan
alpec Ha efleKTPOHHa Mnolla, ToOBa YBEAOMJIEHME € BPbYEHO 1 Ce CYMTA 3a NOJIyHEHO OT Bac
B MOMEHTa Ha NybJIMKyBaHEeTO My TaM.

Joka3BaHe. HalwunTe 3anmcm 3a n3npaliaHeTo Ha yBe4OMJIEHNE Ha BallMs perucTpupan
allpec Ha eJIeKTPOHHa nolla 1 3a NybsiMKyBaHeTO Ha yBeAOMJIEHME B NMPUIoXnUMus yebd
nopTaJsl Ha payware npeacTaBssiBaT 6€3CNopHO A0Ka3aTesICTBO, Ye YBEAOMJIEHNETOo e
BPbYEHO, KAKTO 1 3a AaTaTa Ha BPbYBaHETO My, MPW JIUMNCa Ha siBHa rpewka. AKo
npute)xxaeaTte JIn4yeH nNpodunsa 1 AencTBaTe B KAYECTBOTO CU Ha noTpebuTten, Tesn 3anucu
npencTaB/siBaT AOKa3aTeNICTBO 3a NOCoYeHTe 06CTOSTENICTBA, HO MOXKETE Aa foKaxXkeTe
MPOTUBHOTO.

YBenoMsieHUusl, KOMTO HU usnpawarte. AKo Tpsbsa Aa HU n3npaTuTe yBeLOMJIEeHe,
MOXKeTe [la ro HanpaBuTe No esleKTPOHHa noua Ha formalcomplaints@payware.eu nnu 4ypes
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LeHTbpa 3a NogapbXxKa Ha payware. LLle cyntame BaweTo yBegoMieHMe 3a NoJy4eHo,
KOraTo NOTBBbPAMM MOJly4aBaHETO My, KOETO Le HarnpaBum 6e3 HeHy>XHO 3abaBsaHe; npu
BCUYKW CayYaun yBeAOMJIEHUE, N3MPaTeHO Mo efleKTPOHHa noLla Ha
formalcomplaints@payware.eu nan nogafgeHo 4pes LeHTbpa 3a NoAAPBXKKa Ha payware, ce
CYUTa 3a MOJNy4YeHOo OT Hac ABa (2) paboTHW AHW Cnef n3npalwlaHeTo Uan NoAaBaAHETO My,
OCBEH aKo M3MnpaLladybT MoJy4m nsBecTme 3a HeycnewHa AOCTaBKa, 4OPU aKo He cMe
NOTBBPAUIN NMOJIy4aBaHETO.

r.2. XKanom

AKO MCKaTe [a NoroBopuTE C HAKOro no npobsiemM, KOMTO BN NPUTECHSIBA, MOJIS, CBbp)KXeTe
Ce C Hac Ype3 UueHTbpa 3a nogapb)xka Ha payware. OBMKHOBEHO MOXXEM Aa ypeaum
HewaTa 6Bbp30.

AKO NpepnoymMTaTe, MOXKETe Aa NofgageTe »anbaTa cu, KaTo U3MNoJsi3BaTe HalLWsS QHIaNH
chopmynsap 3a xanbu. Unn moxeTe ga HM nanpatuTe CbobLieHMe No eNeKTPoHHa nowia Ha
formalcomplaints@payware.eu.

Llle TpsibBa Oa HU KaxkeTe:

e BalleTo umMe n pamMuans;

* TeNehOHHMA HOMEpP N aZpeca Ha eNeKTPOHHa MoLa, CBbP3aHu C BalLns Npodu;
* KaKbB e NpobnembT;

e KOra € Bb3HUKHaN NpobaemMbT; 1

* Kak bMXTe Uckanu ga ypeaum HeuwlaTa.

LLle pa3rnepame xxanbaTta BM 1 LWe BN OTFOBOPUM MO eNeKTPOoHHa noula. LLle kKoMyHuknpame
C BaC Ha aHIIMNCKN e3uK. HawmaT okoH4YaTesleH OTroBop Ha BalwaTa »anba nam nnucmo,
065CHABALLO 3all0 OKOHYATENHUAT OTrOBOP HE € 3aBbpLUeH, e B 6bae NpefoCTaBeH B
paMKuUTe Ha neTHageceT (15) paboTHM OHWM cned NofaBaHeETO Ha BallaTa »asnba, a npu
N3KJII0YNTENHN 06CTOSATENCTBA - B paMKUTe Ha TpuaeceT v neT (35) paboTHu aHm (1 we Bun
yBE4OMWUM, aKO TOBa € C/1y4asnT).

He3aBMCMMO OT FrOpemnssiIoKEeHOTO, BMHAru nMaTe NpaBoTo 3 ce 06bpHEeTe KbM OpraHuTe 3a
N3BbHCBHAEOHO pa3pellaBaHe Ha CNOPOBe BbB BPb3Ka C BCAKa »Kasiba OTHOCHO HallaTa
ycnyra. Cblo Taka MMaTe npaBo Aa ce o6bpHeTe KbM BCEKM KOMMETEHTEH CbA, ako
cMaTaTe, Ye CMe HapyLUIUAN 3aKoHa.

N3BBLHCBHAOEOHO pa3pelwlaBaHe HAa CNOPOBe 3a XKaJNbu, cBbp3aHu ¢ LU POBU YCIYIHK.
CbLo Taka MOXKeTe fa pa3yMTaTe Ha 3a4bJ/DKUTENHUTE NpaBu/a 3a 3aliMTa Ha
notTpebutennTe B Abp)KaBaTa, B KOATO xunBeeTe. OcBeH ToBa EBponenckaTa koMucms
npepocTtaBda naatdopMa 3a OHManH pa3pellaBaHe Ha cnopose (OPC) Ha agpec https://
ec.europa.eu/consumers/odr B cboTBeTCcTBUE C PernameHT (EC) Ne 524/2013.

N3BBbHCBHAEOHO pa3pelnaBaHe Ha cnopoBe 3a XXasibu, cBbp3aHu c obpaboTBaHe Ha
JINYHW BAHHU. AKO He CTe A0BOJIHM OT Ha4MHa, No KONTo obpaboTBame BalleTO NCKaHe,
MOXKeTe fla nofaneTe xanba A0 opraH 3a 3aliMTa Ha JIMYHUTEe OaHHU. B Penybnunka
Bbnrapus n EBpONenckoTo MKOHOMNYECKO NPOCTPaHCTBO ToBa e KoMucmnsaTa 3a 3almTa Ha

JINYHNTE OaHHKM (yebcanT).
lr.3. PaspewaBaHe Ha cnopoBe

AKO Bb3HUKHE CNOp MeXAay Bac 1 payware (BCSka OT cTpaHuTe - ,Cnopewa
cTpaHa”“ (Disputing Party)) oT nnn BbB Bpb3Ka C KOETO 1 a € CNopa3yMeHune, Herosums
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npeameT, CKAYBaHe, BaJIMAHOCT WUN NPUIOXKUMOCT (BKJIOYUTESTHO N3BBHAOMOBOPHM
npeteHumnn) (Bcekn ot Tax - ,Cnop“ (Dispute)), ToraBa, 0CBEH akKO U3PUYHO He e
npeasBmaeHo Apyro B NpuoXKMMOTO crnopa3symMmeHune, CriopelinTe CTpaHn cnefsaT Ta3un
npoueaypa 3a pa3pellaBaHe Ha CMoOpoBe.

Bcska Cnopella cTpaHa yBegomsaBa NMcMeHo gpyraTta 3a Criopa, KaTo noco4Ba HEroBoTO
eCcTecTBO 1 NbJIHM NogpobHocTK (, YBepomneHue 3a cnop” (Dispute Notice)), 3aegHo ¢
BCAKaKBM OTHOCMMU NOoAKpensaLmn 4OKYMeHTU. BCAKo yBenomMsieHne, KOeTO HU nlnpatlaTe,
Lle ce cYUTa 3a BpbYeHOo, KOraTo NOTBbPAUM MoJsiyd4aBaHeTOo My WM, aKo TOBa e MNo-paHo,
KOraTo Ce cYMTa 3a NoJly4eHo OT Hac cbrnacHo Paspen IN.1. Cnep BpbYBaHETO Ha
YBenomsieHVeTOo 3a Crop npeactaBuTennTe Ha Bcaka oT Cnopelwmnte cTpaHW NpaBAT OnnT B
nobpocbBecTHOCT Aa paspewat Cnopa.

Ako CrnopbT bbae pa3pelleH oT NpeacTaBUTeINTE B paMKUTe Ha neTHageceT (15) paboTHu
OHW OT BpbYBaHETO Ha YBeAOMJIEHNETO 3a Crop, CNopa3yMeHNeTo ce 0hopMsa MUCMEHO U ce
noAamnncea oT BCAKa oT CnopeLwinTe CTpaHu B paMkuTe Ha neT (5) paboTHM gHW.

BpbyBaHeTO Ha YBeooOMJIEHME 3a CMOP U 3aBbPLUBAHETO Ha NeTHaaeceT (15) paboTHM OHK
nepuof 3a pa3pelwiaBaHe (MM TakbB NO-AbAbI Nepuoa, 3a Konto CrnopeLmTe CTpaHu
MOraT Aa ce CropasyMesT NMUCMEHO) e MpenBapuTesIHO YyC/1I0BMeE 3a 3arno4YBaHe Ha KakBUTO U
[a e npaBHW NMPOM3BOACTBa OT KOATO U Aa e Criopella CTpaHa, C U3KJIIYEeHNe Ha
npon3BoACTBa, obpa3yBaHN OT payware 3a cbbupaHe Ha 6e3CrnopHU MPOCPOHEHN CyMMU
cbrnacHo Paspgen I'.7. BcakakBu Npon3BoACTBa, 3anoYyHaTy 6e3 BaAnaHO YBegomaeHve 3a
crnop, ce cnupaT A0 U3MbJIHEHME Ha Ta3un npoueaypa, 6e3 ga ce 3acsaraT NPUICKUMUTE
0aBHOCTHU CPOKOBe.

3apbJsKuTesiHa Meauvaums 3a UHOUBUAYAJZIHO AO0roBOPEHMU criopa3yMeHusn. AKo
CnopbT He 6bae pa3pelleH B paMKNTe Ha neTHageceT (15) paboTHM AHW 1N Npou3TUYa OT
WM e CBbp3aH C [lonbJIHEHME 3a CTpaTern4yecko NapTHbLOPCTBO 3a ISV, JonbaHeHue 3a
MapTHbOPCTBO C PUHAHCOBA UHCTUTYLUS UIN OPYrO NHOUBUAYAJIHO 4OMOBOPEHO
criopasyMmeHune, Cnopewnte cTpaHn oTHacaT Cnopa KbM Meavauns, agMUHUCTPUpPaHa oT
bbnrapckaTta TbproBcko-npomuisieHa nanata (BTIMM), npedn 3ano4YBaHe Ha KakBUTO U Aa e
MpaBHW MPOM3BOACTBA (C N3KIK4YeHne Ha Npon3BoaAcTBa, obpasyBaHu OT payware 3a
cbbnpaHe Ha 6e3CnopHM NPOCPOYEHN CyMU CbrnacHo Pasgen IN.7). MegnaunsTa ce
npoeexxaa B Cocus, bBbarapus, Ha aHrNIMNCKU e3nK (Mnm Ha 6GbArapckn, Korato ce N3nckKea
OT 3aKoHa). Ako CropbT He 6bae pa3peweH B pamMmkuTe Ha TpugeceT (30) gHM oT
OTHACSHETO MYy KbM MeAuaLns, nam ako HaKos oT CTpaHUTe He yyYacTBa 406pOCHBECTHO B
Ha3Ha4YyaBaHeTO Ha MeauaTop B paMkuTe Ha neTHageceT (15) AHM OT OTHacsaHeTO, BCAKA
Cnopella cTpaHa MOXe [ia 3arno4He NpaBHU NPOM3BOLACTBA B CbOTBETCTBME C pa3nen A.2.
Pa3sxonuTe no MmegnaumsaTa ce NogensaT nopasHo Mexay CrnopelwmTte CTpaH, OCBEH ako
MeanaTopbT He peLlun Apyro.

EnuHeH popymM; 6e3 napanenHm npousBoacTBa. Korato KOHKpPeTHO crnopasyMeHune nan
JonbnHeHne npensmxaa onpeneneH opym (BkaumTenHo apbutpax) 3a Cnopose,
MPon3TMYaLLKX OT Hero, To3n MOpPyM MMa U3KJIIOYUTESIHA KOMMETEHTHOCT N0 BCUYKU
CriopoBe, CBBbpP3aHM CbC CbLLOTO OCHOBHO NMPaBOOTHOLLEHMWE, BKJIIOYNTEJIHO CBBbP3aHuU
CrniopoBe, KouTo nHa4ve buxa NnonagHaNM NoA HaCTOAWOTO PaMKOBO criopa3syMeHmne nnm
Ba3oBo criopasymeHue, n CriopeLwinTte CTpaHn KOHconmanpaT Te3n cBbp3aHu Cnopose B
efHo npoussoacTeo. Hukosa CTpaHa He 3ano4YBa U He NPoAbJIKaBa NPON3BOACTBa B NoeBeye
OT e4VH (POpPYM MO OTHOLLUEHUe Ha CbLluTe in cBbp3aHm Criopose. HULWO B HaCcTOALLMSA
Pazgen v HMKoe apbuTpa>kHO criopasyMeHmne Nam BUCSALLO0 NPOU3BOACTBO He
Bb3MNpenATCcTBa, crnmpa uan 3abasa: (a) nCKaHe Ha KoATo u Aa e CTpaHa A0 KOMMNeTeHTeH
CbA4 (BkAOYMTENHO cbannnwaTa B Cousa) 3a cnewHn npuBpeMeHHW, obesneymnTenHn nnm
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3aWnNTHN MepKK; (6) ynpa)KHsABaHETO OT payware Ha npaBaTa My 3a CrMpaHe,
orpaHuyaBaHe UK 3aKpMBaHe Ha Npodu, 3a NpuxBaLlaHe nan 3a cbbupaHe Ha 6e3CnopHK
MPoOCpoYeHn CyMun cbriacHo Pasgen .7, BbB BCEKU CJlyYal No cbobparkeHns 3a
6e3onacHoOCT Ha NaaTgopMaTa, curypHocT, 6opba ¢ nanmpaHeTo Ha Napu/PUHaHCMPaAHETO
Ha Tepopu3Ma, 3aKOHOBO CbOTBETCTBME UM HeMNallaHe; nnn (B) 3agbJ/KUTENTHO NN
006pOoCHBECTHO AOKNaABaHe OT KOATO 1 Aa e CTpaHa nNpef KOMNeTEeHTEeH OpraH.

3a yennTe Ha ropenssioXKeHoTo: (i) korato hopymbT, NpeaBuaeH B KOHKpeTHO
criopasyMmeHune nnm lonbiaHeHne, e apbuTpak, 06Bbp3aH C npar Mo CTONHOCT WA OPYyro
orpaHumnyeHue Ha obxeaTa, CnopoBeTe N3BBH TO3M 06XxBaT OCTaBaT NOAYUHEHWN Ha
cbaonnmuwaTa, nocoyeHn B Pazgen A.2, npu ycioBue Ye, Korato apbutpaxk B paMKuTe Ha
obxBaTa e Bucaw, nam ce obpasysa, BcAka Cnopella CTpaHa MOXe Aa M3MCKa CBbp3aHuTe
CnopoBse, nonagawiy n3BbH ob6xBaTa Ha apbUTParKHOTO cNopasyMeHne eANHCTBEHO Nopaau
CTOMHOCTTa CW, Aa 6bAAT KOHCONMAMPAHN N OKOHYATESTHO pa3peLleHn B To3n apbutpax,
kaTo CropeLimTe CTpaHu NpeaBapuUTesIHO AaBaT Cbr/jlacMe 3a KOMMNEeTEHTHOCTTa Ha
apbuTpaKHMA CbCTaB MO Taka KOHCOMAMpaHnTe cBbp3aHn Cnopose; (ii) KoraTto CBbp3aHU
Cnopose Bb3HUKBAT Mo ABe uan nosedye KOHKpPETHM crnopasyMeHnsa nnn JonbaHeHns,
npensr>XaaLlin pasanyHu opymu, BCUYKM CBbp3aHM CnopoBe ce KoHcoAuampaT BbB
opyMa, NPUIOXKMM KbM CBbp3aHaTa NpeTeHUns C Han-roasam MatepuaneH nHTepec (6es
JINXBU N Pa3HOCKKN), Pa3yMHO OLEHEH KbM MOMeHTa Ha obpa3yBaHe Ha MbpPBOTO
MPoOM3BOACTBO, @ KOraTo To3m hopyM e apbuTtpax, Cnopewnte CTpaHn NpeaBapuTenHo
OaBaT Cbrjacue 3a KOMMEeTEeHTHOCTTa Ha apbuTpa>kHMA CbCTaB MO BCUYKN Taka
KOHCoNManpaHu cebp3aHm Cropose; u (iii) N3NbJIHEHNETO Ha NpeanpoLecyasHUTE CTbMKKU
no HacTosAwma Pasgen .3 (BKAOYMTENHO BpbYBaHETO Ha YBeLOMIEHMe 3a Crop, CPoKa 3a
pa3pelwaBaHe oT neTHageceT (15) paboTHM OHM 1 BCSKa 3a4bJ/IKUTENHa Megnaums) e
npouecyasiHO yCN0BMe, OTHACALWO ce A0 AOMYCTMMOCTTa Ha NpeTeHumnaTa, a He o
KOMMEeTEHTHOCTTa Ha Ce3npaHmns Cba nan apbutpakeH CbCTaB, KONTO MOXe fa cnpe
MPOM3BOACTBOTO A0 N3MNbJHEHNETO Ha TE€3U CTbMNKW, BMECTO Oa OTKa)Ke KOMMNETEHTHOCT
UNn ga OTXBbPJU NpeTeHumnaTa.

He3aBucumo oT ropHoTo, Cnopella cTpaHa Moxe fa noucka obesnevnTenHu nam gpyrm
BpeMeHHU Mepku, 6e3 fa 3aBbplUBa MbPBO NpoLesypaTa 3a pa3peLlaBaHe Ha CMOPOBE, HO
CaMO KOraTo 3asBUTENAT MOXe Aia AoKaxe, Ye: (a) bn npeTbpnan HenonpasuMu Bpeau,
KouTo He MoraT Aa 6baaT agekBaTHO KOMMAeHcupaHu ¢ obesweTeHne, ako BpeMeHHNUTe
Mepkun He 6baaT npenocTtaBeHu; n (6) e HanpaBwua pasyMHN yCUANA Oa yBeOOMMW ApyraTta
Cnopella cTpaHa 3a CbLLHOCTTa Ha NpeTeHuMsaTa Cu nNpean nogasaHe Ha monbaTta.
MonbaTa 3a BpEMEHHM MEPKM He Ce CYMUTa 3a 0TKa3 OT 3a4bJ/IKEHUETO 3a 3aBbpLUBaHe Ha
npouefypaTa 3a pa3pellaBaHe Ha CropoBe No 0CHoBHMSA Criop.

r.4. Jinuna uncpopmauus

3a fga npefocTaBMM YCJyri Mo KOETO U Aa e cropasyMeHune, we Tpsbea fa cbbepem
NHdopMaLMa 3a Bac (M BCAKO YNbJIHOMOLLEHO nunLe). CbrjlacHO 3aKOHOAATENCTBOTO 3a
3allMTa Ha JIMYHUTE OaHHWU, HMEe CMe TOBa, KOeTO € M3BECTHO KaTo ,aAMMHUCTPATOP Ha
JaHHN" Ha BallaTa /IMYHa MHpopMauus. 3a noBeyvye MHPOPMaLUsS OTHOCHO HavyMHa, MO KONTO
n3roJsi3BaMe BallaTa JIM4Ha UHMOoPMaLnA, BUXKTE HalweTo [eknapalms 3a NoOBEePUTESIHOCT.

KaTo ckntoyBaTe KOETO U fla € Cropa3yMeHue, BMe NMoTBbp)KAaBaTe, Ye e Heobxoanmo ga
cbbupame, cbxpaHsBaMe n obpaboTBame NMYHA UHGOPMaLUNSA (BKIOHYUTENHO Ta3n Ha BCSAKO
YMbJHOMOLLIEHO SINLLE) C Len NpefocTaBsiHe Ha HawuTe ycyrin. ToBa He 3acsra npaeaTa u
3a4bJ/IKEeHNATA, KOUTO BME WUJIN HME MMaMe CbI1laCHO 3aKOHOAATEe/ICTBOTO 3a 3allMTa Ha
JINYHNTE OAHHW.
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HaweTo KJ1 nAa NOBEPUTENHOCT M3J1alra 3aKOHHNTE NMPUYNHN 3a N3MNoJi3BaHeE Ha
BallaTa JIn4Ha UHopMaL KA.

AKO Be4e He XernaeTe fa obpaboTBaMe BallaTa MH(OPMaLLIME C LLen NpefocTaBsHe Ha
HawwnTe ycnyru, Tpsabea Aa 3akpueTte npoduria CU, KOETO LLEe NMpeKkpaTn CnopasyMeHNeTo
MeXXAy Bac 1 Hac. AKO HampaBuTe TOBa, e CNpeM fa MU3nosi3BaMe BallaTa uHgopmaumsa C
Lesn npefocTaBsaHe Ha HallMTe yCayru, HO MOXKe ia Ce HaJloXKK Aa 3arna3nm BalaTa
NHMOoPMaLMA Mo APYrv 3aKOHOBU NMPUYNHMN.

5. Kak Mmoxxem pa npoMeHsiMe yCJZIOBUATa

3a MUKponpeannpuaTUa U nputexxartenu Ha JindeH npodun: LLle npomeHsame
MPUIOXKNMUTE YCNOBUSA CaMo MO CliegHUTE NPUYNHN:

* aKO CMsATaMe, Ye TOBa Le v HamnpaBW Mo-aecHu 3a pa3bupaHe N no-nonesHn 3a
BacC;

* 3a Jla 0TPa3uM Ha4vMHa, Mo KONTO ce ynpasfsBa HawuaT 6usHec, ocobeHo ako
npomMsHaTa e HeobxoAnMa Nopaan NPoMsaHa B Ha4YMHa, Mo KOWTO ce NpeaoCcTaBs
HAKOS (PMHAHCOBA CUCTEMA UM TEXHONOrUS;

* 33 la 0TPa3MM 3aKOHOBM WM PErynaTOPHU U3NCKBAHUSA, KOUTO Ce npunarar;

* 3a Jla 0Tpa3uM NPOMEHN B Pa3xoNTe 3a ynpaBJieHNe Ha Halwunsa 61U3HeC; nan

* 3alLI0TO BbBEXAAMe UM NPOMEHAME HOBM YC/Iyrv UK NPOAYKTU, KOUTO 3acaraT
HaLUUTE CbLLECTBYBALLW YCAYrU UK NPOAYKTU, 06XBaHATU OT NMPUSIOXKMMUTE YCJIOBUS.

AKo 006aBUM HOB MPOAYKT WK yCiyra, KOUTO He MPOMEHAT YyC/I0BUSATA Ha BaluuUs npodu,
MO)XXeM Aa nobaBuM npoAykTa uam ycayraTta He3abaBHO 1 ga BM yBeAOMUM, Npeaun Aa
n3rnon3eaTe NpoayKTa Uan ycayraTa.

B npoTuBeH cny4an we Bu gagem Tpugecet (30) AHM Npean3BecTre 4Ypes npuaoxmummnsa yeb
rnopTan Ha payware uam no efleKTpoHHa nowia, Nnpeaun ga Hanpasum rnpomsHa. e
rnpuemMem, 4ye CTe Cblr/lacHU C NpoMsAHaTa, OCBEH aKo He HU yBeLOMUTe, Ye NckaTte fa
3aTBOpUTE Npocdhuna cu, Nnpean fa 6bae HanpaBeHa NpoMsHaTa (Npu ycnosue obaye, 4e 3a
MapTHbOPU, NogNexawm Ha MMHUMaNeH HavyaneH CpoK cbrsiacHoO KOHKpeTHO
criopasyMmeHune unu JonbJjHEHWE, TakuBa NPOMEHU BJnM3aT B CUJ1a efiBa OT Ha4vyaJioTo Ha
cnenawms Cpok Ha NoJHOBSABaHE, OCBEH aKo NnpoMsaHaTa ce M3UCKBa OT MPUI0XKNUMOTO
3aKOHOOATesNICTBO).

3a ronemu Kopnopauum (camo 6musHec npocdunmn): Moxxem oa NMPOMEHUM NPUSIOKUMNTE
yCJ/IOBUSA MO BCAKaKBa npuymHa. Ako nobasmm HOB MPOOYKT UK yCJyra, KOUTO HE MPOMEHAT
yC/I0BUSITa@ Ha BalLus npodun, moxxem aa nobaBnM npoaykTa unm ycnyraTta He3abaBHO 1 Aa
B/ YBEOOMUM, NpPenn Aa U3Mon3BaTe NpoayKTa Wian ycnyraTta. B npoTuBeH cnyyai e Bu
nanem TpugecetT (30) gHM NpegunsBecTmne 4Ypes Npuioxummsa yeb nopTan Ha payware nim
Mo eslIeKTPOHHa Mnolla, Npean Aa HarnpaBuM NMpoMsHa, Npu ycnosue obade, 4ye 3a MapTHbOpWU,
paboTelwwun no Jonb/HEHNE 3a NAPTHLOPCTBO C PUHAHCOBA MHCTUTYLUMA UK JonbJHEHME 3a
CTpaTerm4yecko NapTHbOPCTBO 3a ISV, CPOKBT 3a Npenmn3BecTme 3a BCAKAKBU CbLLECTBEHN
MpPoMeHn B HacTosAwmTe ycnosusa e Tpuaecet (30) gHu. LLle npuemem, 4ye cTe CbriacHu
nMpoMsiHaTa, OCBEH aK0o He HN YBEOOMUTE, Ye UCKaTe Aa 3aTBOpuUTe npocuna cu, npeav oa
6bae HanpaBeHa NpomMsHaTa (Mpwu ycnosune obadye, Yye 3a MNapTHbOPMW, NogJexKallm Ha
MUHUMaNeH HavaneH cpok cbriacHo KOHKpeTHO cnopa3yMeHue nnm [onbJHEHNE, TaKMBa
MPOMEeHN BNM3aT B CUJ1a eBa OT Ha4yasnoTo Ha cnepBawins Cpok Ha MoAHOBsSBaHe, OCBEH
aKO MpoMsaHaTa Ce U3NCKBa OT MPUJIOXKMMOTO 3aKOHOA4ATENCTBO).
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r.6. Konko abnaro we Tpae cnopasymMeHueTo

Crefl KaTo CNopasyMeHMeTo € 3aroYyHasio, TO HMa Aa NPUKIIYM, LOKATO BUE UIN HME He
ro npekpaTum.

OTMsAHa: AKO BM npennoxum 6esnnateH npobeH nepuog (MpuaoXmnM camo 3a CTaHLapTHU
aboHaMeHTHN naaHoBe 3a ThProBCKM MK JindeH Npodua 1 N3KIKYBaLL, NepCoHaIN3NPaHN
KoprnopaTusHu, ISV, ®U, FIIP nnn apyru napTHbOPCKN OOFOBOPEHOCTN) N peLlnTe, 4ye
NpouIbT He e NOAXOASLL 38 BaC, MOXKeTe [ja OTMeHuTe cnopasymeHneTo 6e3nnaTHo no
BCSKO BpeMe B paMmkuTe Ha npobHusa nepuofd. MoxxeTe oa HanpaBuTe TOBa Ypes3
npunoxunmmna yeb noptan Ha payware.

ABTOMAaTU4YHO NOOHOBABAaHEe U NpeKpaTsaBaHe Ha cnopa3syMeHueTo crsiep npobeH
nepuop: OCBEH ako He OTMEHUTEe Cropa3yMeHNeTo No BpemMe Ha NpobHus nepuoa, MoxxeTe
[la 3aTBOpUTE NMpoduaa C1M 1 No TO3M HAYUH Oa NPEeKpaTUTE CNopasyMeHMeTo Mo BCAKO
BpeMe (Mpu cna3BaHe Ha BCAKAKBU MUHUMAJIHU CPOKOBE Ha aHTraXKMPaHOCT WUn Nepruoan Ha
npeansBecTne, NocoyYeHn B KOHKpeTHO crnopa3symeHne nnu JonbaHeHne). Tpsbea aa
HampaBUTe TOBa Ype3 NpUIoKuUMns yeb noptan Ha payware.

Bce nak we TDHGBa Oa naaTmTe BCUYKN TaKCU, KOUTO CTe HaTpynaJin 4O TO3 MOMEHT.

MpekpaTtaBaHe oT payware. MoxeM fa npekpaTuM NpuioXnUMoTO CNopasyMeHune no
BCSKO BpeMe, KaTo BM fagem wectaeceT (60) ogHm npeamnssectne. Mo)xem CbLULO Aa ro
npekpaTuM Mo BCSAKO BpeMe 6e3 npeansBecTue, ako ca Haluue U3KJIIYNTESTHUTE
obcToATencTea, onucaHu B Paspen 6.8, nnm ako opyro ocHoBaHue 3a He3abaBHO
npekpaTsaBaHe e NOCOYEHO B MPUAOKMMOTO KOHKPETHO cropa3yMeHue.

Mocnepuum ot npekpaTaBaHe. AKO BME WM HUE NPEKPATUM NPUITOXKMMOTO
criopasyMeHue:

* Bue ce cbrnacseaTe ga crnpeTe ga obMeHATe HOBa MHOpPMaLMs 3a TpaH3akuum n
He3abaBHO Oa NpeMaxHeTe BCMYKM JIOra Ha payware oT Bawunsa yebcant nnm gpyrm
MaTepunanu.

* BCnykn nnueHsun, npefocTaBeHn BU OT HAc CbrjlacHO NPUIOXKMMOTO Criopa3yMeHue,
e 6baoaT NpekpaTeHn.

* Bre Bce oule e HoOCUTe OTrOBOPHOCT nNpepj Hac 3a MHAHCOBU 3a4bJ/IXKEHUSA Cbr1acHO
MPUIOXKNMOTO CriopasyMeHue nam rnoeTm oT Bac Win 4Ypes3 BalleTo 1U3nosi3BaHe Ha
YcnyruTe.

* AKO cTe nnaTnam aboHaMeHTHN TakCn NpeaBapuTEsIHO, HME e BM Bb3CTaHOBUM
nponopLMoHasiHaTa YacT OT TakCUTe 3a nepuoja csel gataTa Ha npekpaTsaBaHe,
OCBEH aKO0 NpeKkpaTsABaHETO He e NMopaan Balle CbLEeCTBEHO HapyLUeHne nam
n3BbHpeaHn obcToaTencTea cbrnacHo Pasgen b.8.

JonbnHUTeNHW pa3snopenbu 3a npekpaTsBaHe, CneunuyHN 3a Balwns TUMN npodus, MmoraT
na 6baaT NocoYeHW BbB BalleTo KOHKPETHO criopa3yMeHue.

3ana3sBaHe Ha genctBue. CiegHnTe pasnopenbu 3ana3saTt AENCTBMETO CU Cles
npekpaTsaBaHeE UM U3TUYaHE Ha KOETO 1 Aa e cnopa3ymeHune: Yact A (O6Lwwim npaBHU
ycnoBus), Pasgen bB.6 (CTpaTermndecko 3nenoctaBsaHe), Pasgen b.7 (KpbcTocaHo
HensnbaHeHue), Pasgen b6.10 (3awmTa Npu perynaTtopHo AoknaaBaHe), Paspnen B.1
(EcTecTBO Ha ycnyruTte Ha payware), Pazgenun B.4 no B.8 (OrpaHnyaBaHe Ha
OTrOBOPHOCTTa, BawaTa OTroBOpHOCT 3a HawuTe 3arybu, ObesweTasaHe, leknapauum n
rapaHuum, CobCcTBeHOCT BbPXY NPOM3BOAHN AaHHK), Pa3aen B.9 (MHTenekTyasHa
cobcTBeHocCT), Pasnen B.12 (PaBHeHne n yBeaomsaBaHe 3a rpewkun), Pazgenn B.15 go B.19
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(YnbnHOMOWEHN Nnua, BannanpaHe Ha CMETKN M FPeLlHO HaCoYeHn niallaHus,
Busyanunsaumna Ha obmeHeH Kypc, OTMAHa Ha nnawaHe, NMoBepuTenHoCT) 1 usnaTta Yact I
(AODMUHUCTPATUBHMK pa3nopeabu) n Yact [ (3awmTa Ha AaHHUTE N NPEHOCUMOCT). Bcnykn
npaBa 1 3a4bJ/IXKEHUS, KOUTO MO CBOETO eCTECTBO TpsbBa Aa 3ama3aT AeNCTBUETO CU,
BKJIIOYMTEJIHO HaTpynaHW 3adbJ/KEHMS 3a NaallaHe 1 BUCALWM NPON3BOACTBA 3a
pa3pellaBaHe Ha CNOPOBe, CbLLO 3ana3BaT AeNCTBUETO CW.

MpaBo Ha oTka3 Ha noTpebuTenuTte. AKo cTe NnoTpebuTen, CKAOYBaLL, AOroBOp OT
pa3cTosdHue no cMncbsa Ha dunpekTtmea 2011/83/EC, MmoxeTe fa MMaTe 3aKOHOBO MNpaBo Ha
OTKa3. KOHKpeTHUTE yCJI0BMSA 3@ 0TKa3, CPOKOBETE M BCUYKIN NPUJIOXKUMUN N3KJTIOHEHNS Ca
MOCOYEHN B NPUSIOKUMOTO KOHKPETHO cnopa3symeHune (3a JindyHu npocdunm smxte Pazgen 13
OoT YcnosuaATa 3a nm4eH npodun). HactosawoTo PaMKoOBO cnopa3yMeHune npu3HaBa 1 He
Jeporupa Tesn 3aKOHOBU rnpasa.

l.7. Hem3nnateHu 3apb/IXKeHUA U cbOupaHe

AKO HU OB/DKUTE Mapu 1 HE HU T Bb3CTAHOBUTE B PaMKUTE Ha CPoKa, onpeseneH BbB
BalweTo KOHKPETHO Cropa3yMeHne, MOXXeM a Bb3CTaHOBMM CyMaTa, KaTo npeanpueMemM
MPaBHU CTBLMKN 3@ Bb3CTaHOBSIBAHE HA NapuUTE, KOUTO HU ObJKMUTE, KaTO Bb3JIOXKMM Ha
aZlBOKaTV Uan cbbrpaTenn Ha B3eMaHus.

AKO npennpuemMeM HAKOS (U BCUYKM) OT Te3U CTBMKK, MOXKEM Aa BM HAYUCIUM Pa3yMHUTE
Ccn pa3xonun. Bue HIMaTe HMKaAKBO NMpPaBO Ha NpuXBalllaHe Mo KOeTo 1 Aa € crnopasyMeHue ¢
payware, C U3KJ/Il0YeHMe Ha NpularaHeTo Ha BaJIMAHN KPeAUTHU U3BECTUS, U3PUYHO
n3ganeHn Bu OT payware CbrjlacCHO NPUIOXKMMO CropasyMeHue.

r.8. NMNpaea Ha npuxsBauwiaHe

Bue ce cbrnacaesaTte ga naatuTe BCUYKU CYMU, Ob/DKUMU KbM HAaC N KbM HalUNTe CBbpP3aHu
nnua, nNpn NnonckBaHe. ToBa BKJIHOYBa CyMN, ObJIXXKUMN KbM HaC U3BBH PaMKUTE Ha
npunoXxmnmmte Ycayrun. AKo He ro HanpasuTe, LWe HOCUTE OTFOBOPHOCT 3@ BCUYKM pa3xonu,
KOWUTO noHeceM rnpu C'b6VIpaHeTO, B OOMNbJ/IHEHNE KbM ObJ/IKMMaTa CyMa.

Mo>)xeM fa npuxBaHeM BCAKa CyMa, KOATO ABbJDKUTE Ha Hac UM Ha HallMTe CBbp3aHu nua
Mo KOeTo M fa e crnopa3yMeHue C Hac, cpeLly BCAKa CyMa, KOSATO HMe ObJIXKMUM Ha Bac Nno
KOeTO 1 [la e cnopa3yMeHne Mexay Bac U Hac, He3aBUCUMO LaJin HAKOS OT CyMUTEe BeYye e
hakTypupaHa, 4pes NMCMeHo yBeJoMJIeHNe A0 BacC 3a NpuxBallaHeTo. KoraTto cymuTe ca
0EeHOMUHWPAHW B pa3JIM4HU BaJlyTH, e M'M KoOHBepTMpaMe no opunumanHua PUKCUHE Ha
bbvnrapckaTta HapoaHa 6aHka (BHB) kbM gaTaTa Ha nNpuxBalaHeTo (unn, ako bHB He
nybnnkyBa UKCUHI 3a CbOTBETHaTa BanyTa, Mo pedepeHTHUS Kypc Ha EBponenckaTa
LeHTpanHa 6baHka). AKo usnonssate JlindeH npodunn KaTto NnoTpedbnten No cMmncbIa Ha
NPUAOXKUMOTO 3aKOHOAATENCTBO 3a 3allnTa Ha noTpebuTenmTe, TOBa NpaBo Ce npuiara
CaMO 00 MaKCMMaJIHO OOoMyCcTUMaTa OT Te3M 3aKOHU CTerneH.

r.9. Henpeoponuma cuna

HWTo egHa OT CTpaHMUTE HE HOCU OTFOBOPHOCT 3a HEeM3MbJIHEHNE U 3abaBsHe B
N3MNbJAHEHNETO Ha 3abJ/KEHMSTA CU MO KOETO U [la e Cropa3yMeHNe, KoraTo TakoBa
HensNbJIHeHNe Uan 3abaBsaHe e pe3ynTaT OT CbOUTUS N3BBH HENHUS pa3yMeH KOHTPOJ,
BKJILOYMTEJIHO, HO He camo, NpupoaHN 6eacTBMS, NaHAEMUN, BOWHW, AEACTBUSA Ha
NMPaBUTENICTBOTO, CAHKLINUW, 3HAYUTESIHM PEeryaaTopHUN MPOMEHN, aBapun B
€JIeKTPO3axPaHBaAHETO MU TENIEKOMYHUKALIMUTE, CUCTEMHM NOBPEAN Ha OCHOBHMU
[OCTaBYMLN Ha 061a4Ha UM XOCTUHT UHPACTPYKTYpPa OT TPETU CTPaHU (KaTo permoHasiHu
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MPeKbCBaHMA Ha LEHTPOBE 3a AaHHW), CUCTEMEH OTKa3 Ha OCHOBHa pernoHasiHa niaaTexHa
NHGPacTpyKTypa (kaTo SEPA, HauMoHaNHM CXeMK 3a He3abaBHM NaaWaHNA NN LEHTPaHN
0aHKOBM CMCTEMM 3a pa3nallaHe), aTakn TUN 0TKas oT 06Cny>KBaHe, HeAOCTBLMNHOCT UK
CbLLECTBEHO BsiOWaBaHe Ha APl Ha naaTe)XHa UHCTUTYLUSA UM OCHOBHM BaHKOBK CUCTeEMM
(pa3sMyHKM OT - MO OTHOLWIEeHNEe Ha cobCTBeHUTE 3a4b/IKEHNA Ha AafdeHa CTpaHa - CUCTeMun,
npuTeXaBaHW, ONepupaHn Ui 4OroBOPeHN OT camaTa Ta3u CTpaHa), Win OTHEMaHe,
CrMpaHe Nan CbLEeCTBEHO OrpaHMYyaBaHe Ha NMLEH3 UM pa3pelleHne Ha niaTexHa
WHCTUTYLMSA OT KOMMeTeHTeH Haa3opeH opraH (,Henpeoponuma cuna“ (Force Majeure
Event)). HesaBncMmo oT ropeunsnoxeHoTo, HenpeogonnmaTa cuia He ocBobOXKAaBa N He
oT/Nara 3a4b/HKEHNETO Ha KOATO U Aa e OT CTpaHUTe Aa 3anaaTu Ob/DKUMNTE TakCu Nan
Mapu4HM CyMun No KOETO U Aa e CropasyMeHue.

HenpeoponnmaTa cuna e pasfindyHa oT TexHmnyecka rpewwka (Technical Error) u oT Heycnex
Ha nnawaHe (Payment Failure).

,TexHu4yecka rpewka“ (Technical Error) o3Ha4aBa geeKT, HEM3NPABHOCT U
HernpaBW/Ha KOHUIrypaumnsa B CUCTEMUTE Ha payware, CUCTEMUTE Ha NAPTHLOP UK
CUCTEMUTE Ha NJaTe)XXHa NMHCTUTYUWUS, KOSTO € B paMKNTE Ha pa3syMHaTa CNocobHOCT Ha
3acerHaTtaTa cTpaHa Aa npefoTBpaTu uau Kopurnpa. TeXxHn4ecknTe rpewKkn ca npeameT Ha
pasnopenbuTe 3a yBegoMsABaHE U KOPUrMpPaHe Ha FPELUKM B NPUIIOXKUMOTO KOHKPETHO
criopasyMeHune (BKJIIOYNTESTHO BCEKU NMPUIOXKXNM OaBHOCTEH CPOK, KaTo aesetaeceT (90)
OHEBHUSA Nepuof, nocoyeH B Pa3zgen B.12).

,Heycnex Ha nnawaHe"” (Payment Failure) o3HavyaBa Heycnex Ha niaaTeXxHa MHCTUTYLNS
0a 3aBbPLUM MapuUYveH NpeBod KbM CMeTKaTa Ha noJiydyaTensa No KakBaTo M Aa € NpuYnHa -
BKJIIOMUTEJIHO, HO He CaMO, HeAOCTaTbYHM CPeacTBa, 0TKa3 oT 6aHKaTa Ha nNnaTeua,
3a4bp)KaHUs NpY NPOBEPKA Ha CaHKLUUKW, BbTpewHn 610kMpoBKK 3a Bopba C n3nnpaHeTo Ha
napu/mamammn nnm 3abaBssHMA B CUCTeMaTa 3a pa3nJallaHe - KOeTo HaCcTbMBa, cief KaTo
naaTeXxHaTa UHCTUTYLMSA € nonyyduia n obpaboTuna nnatexxHaTa UHCTPYKLMSA. HeycnexsbT
Ha NJalaHe e peryampaHo cbbuTme B N3KNUYMTENIHaTa KOMMNETEHTHOCT N OTFOBOPHOCT Ha
niaTeXXHaTa UHCTUTYLMSA U He NpeAcTaBasBa TexHMYecka rpellka Ha naaTgopMaTa Ha
payware. payware He HOC/ OTrOBOPHOCT 3a KakbBTO U fa e Heycnex Ha nnaalaHe n HUKOMN
Heycnex Ha nialwaHe He nMopa)kAaa NPeTeHUNsA CPpeLLy payware 0T KaKbBTO 1 Aa e
npuTexkaTtes Ha npodwuna, Teproseu, ISV, FIIP nnu gpyra ctpaHa.

AKo HernpeononivMa cua Npoab/iXKK UK Ce MOBTOPY 3a KyMyJlaTUBEH Nnepuoj,
HagBuUWaBal wectaeceT (60) AHW, BCSAKa OT CTPaHUTE MOXXe [a NPeKpaTyu 3aCerHaToTo
cropasyMeHue C NMCMeHo yBeoMeHne, 6e3 0TroBOPHOCT 3a TakoBa NpekpaTsaBaHe.

CTtpaHaTa, 3acerHaTta oT Henpeogonuma cuna: (a) He3abaBHO yBeoOMsiBa ApyraTa CTpaHa
MNCMEHO 3a eCTeCTBOTO M 04aKBaHaTa NPOAB/IKUTENHOCT Ha cbbuTneTo; (6) Nonara
pa3yMHU yCUAMSA 3a CMeKYaBaHe Ha Bb3OeNCTBMETO Ha CbbnTmeTo; 1 (B) moaHoBsBa
M3MbJIHEHMETO BeAHara oM TOBa € pa3yMHO OCbLLUECTBMMO, Clef KaTo cbbutmeTto
MPUKJIOYMN.

r.10. npeHOCVIMOCT Ha OaHHU M 0OCTHN CJsien npekKkpatTfaBaHe

Mpwn 3aKprBaHe UK NpekpaTsaBaHe Ha BaluMs Npodus Beye HAMa Jla MMaTe AOoCTbMN [0
KOWTO 1 Oa e yeb nopTan Ha payware. TpssibBa Aa U3TernamTe BCUYKU OaHHKU, OT KOMTO ce
Hy>xOaeTe, OKAaTO NPOUNBLT BM BCE OLLE € aKTUBEH.

He3aBMCUMO OT rOPHOTO, BalLMTE NpaBa CbrjlacHO NPUJIOXKKMMOTO 3aKOHOAATENICTBO 3a
3aWMTa Ha NNYHNTE OAHHW - BKJIOYNTESIHO MPaBOTO Ha NPEHOCMMOCT Ha AaHHW CbrjacHO
PernamenT (EC) 2016/679 (GDPR) 1 3akoHa 3a 3awmTa Ha InYHUTe gaHHu (33J1) - He ce
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3acsAraT OT 3aKpMBAHETO Ha Balumsa npodui. MoxeTe Aa ynpaXkH1UTe npasaTa Ccu 3a
NPEHOCUMOCT Ha AaHHW B CbOTBETCTBME C HaweTo [eknapaluns 3a NOBEPUTENHOCT, KaTo Ce
CBbPXXEeTe C HacC Ha aZipeca, NocoyeH B pa3aen b.2. payware e oTroBopu Ha BaJIMOHM
3a51BKW 3@ NPEHOCUMOCT Ha [aHHW B CPOKOBETE, U3UCKBAHW OT MPUJIOXKUMOTO
3aKOHOaTeNCTBO.

N1l. ®MHaHCOBM YCJZIOBUA U AaHBUM

BCcuyku cymu, Ob/HOKUMN NO KOETO U Aa e criopasyMeHune C payware, ca HEeTHM OT AaHbUKM U
W3KJTI0YBAT BCUYKM MPUIOXKUMUN AaHDBLUMW, TAKCKU U APYrK (DUHAHCOBU 3a4bJIXKEHUS,
Ha/OXKEeHW OT MPaBUTEJICTBEH OpraH, BKJIOYNTENIHO AaHbK Bbpxy AobaBeHaTa CTONHOCT,
OaHBK Mpu U3TOYHMKA, aHbK BbPXY CTOKUTE 1 YCAYIrNTEe, AaHbK BbpXy Npodakbute un
MPUNOKNMUN KOCBEHN N TPAH3aKUNOHHW AaHbLUW, KOUTO Ce AbJHKaT, NoasiexxaT Ha njallaHe
WU/Vnn ce HavyncnsaeaT BbPXY TpaH3akumMm U/mam BalleTo u3inonssaHe Ha Ycayrute
(,Jdanbumte” (Taxes)), OCBEH aKO He e N3PUYHO MOCOYEHO Apyro. Bue HocuTe nsuano
OTrOBOPHOCT 3a onpefensaHe Kou JaHbUW ce npuiaraT, KoraTto usnonssarte YcayruTe, n 3a
Crna3BaHe Ha BawunTe 3a4bJ/DKeHUS 3a foKJlagBaHe N APYrY 3a0b/DKeHUS.

MoxxeM fa nsnpaliamMme OOKYMEHTU 00 BaC M AaHbYHUTE opraHu 3a TpaH3akuuu, obmeHeHun
ypes Ycnyrute. ToBa MOXKe fa BKJIlOYBA NoJaBaHe Ha NepuoanyHn MHPOPMaLMOHHN
heknapayum oo gaHb4YHUTE opraHM OTHOCHO BawuTe TpaH3akuun.

Bbnpeku Yye Bue HOCUTE U3LAJI0 OTFOBOPHOCT 3a BalwnTe OaHblUM, ako NPeTbpinm
npeTeHUMn OT TPETU CTPaHW, 3arybu, WeTun, pa3xonmn, UCKaHUS U/uan rnobu BbB Bpb3Ka C
BaLLIETO HEeU3MNb/IHEHNE Ha BalLNUTE OTFOBOPHOCTY MO OTHOLLIEHWE Ha JlaHbLUTe, ToraBa Bue
TpabBa Oa HM obe3leTTe U fa Bb3CTAaHOBUTE BCUYKN TakKMBa NMpeTeHunu, 3arybu, wetu,
pa3xoaun, NCKaHUS u/unn rnobu He3abaBHO NMpU MONCKBAHE.

B nonbsiHeHME KbM BCAKaKBU Takcn nnm JonbjHeHWe, NPUIoXX1MMO KbM BaLlna npodu,
Be HOCUTE OTroBOPHOCT U 3a BCUYKKN pa3Xxoan, CaHKUUNN, 3aAbJ/IXKeEHUA, TaKCW, Ha/103K,
pa3HOCKWU u/nnmn rnobu, Hano)eHn Ha BaC UAW Ha Hac OT Hac Uau oT TpeTa CTpaHa BbB
Bpb3Ka C BalleTo M3noJsi3BaHe Ha Ycnyrurte. ToBa 03Ha4vaBa, 4e Tp9|63a Oa MnNJlaTuTe TakKaBa
CyMa npu nonckKkeaHe.

YacTt [1: 3awimuTa Ha AaHHMTEe

O.1. 3apb/>kKeHUsa 3a 3al4MTa HA JaHHUTEe

HaweTo [ekn nsa noBepuTenHocT (,JeknapauuaTta 3a NOBEPUTEJTHOCT")
onpenens Kak cbbnpame, nsnonssame n obpaborsame NMYHN OaHHW U Ce Mpunara 3a
npenocTtaBsAHeTo Ha YcnyruTe. Bue noTBbp)K4aBaTe, Yye cTe npoyenn eknapauyumsara 3a
NOBEPUTENIHOCT. TepMUHUTE C FNaBHa ByKBa, N3MN0s3BaHW, HO HeAe(UHMPAHN B TO3M
pasgen, MaT 3Ha4YeHnATa, AafeHN UM B CbOTBETHUTE 3aKOHW 3a 3alunTa Ha JINn4HuTE
OaHHW.

JINYHUTE JaHHW, NPenoCcTaBeHN B CbOTBETCTBMUE C KOETO U [a € Cropa3yMeHune, MoraT fa ce
OTHACAT A0 BalINTe OTAENHU CNY)XUTENN, NpeacTaBUTeNn Uan AAbXXHOCTHU 1L,
n3nonseawm Ycayrute. Bue onpenenaTte Kov nua ca yNbJIHOMOLLEHM Aa MMaT AOCTbN Ao
YcayruTe v HocMTe OTFOBOPHOCT 3a TOYHOCTTA Ha NPeaoCTaBEHUTE OT Bac JaHHM 3a TAX.
payware caMoCTOsITeNIHO onpepens cpeacTeaTa 3a obpaboTBaHe Ha Te3n AaHHU 3a LenuTe
Ha JOoCTbMa Ao niaTdopMaTa, yAOCTOBEPSIBAHETO, CUIYPHOCTTa U MPeaoCcTaBsAHETO Ha
ycnyru. Mpun TaknBa 06CTosAATENICTBA BME U payware AeiCTBAaTe KaTo HE3aBUCMMU 1
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oTOeNHN AgMuUHUCTpaTopu 1 06paboTBaHETO OT BCSIKa CTPaHa Ce ypexxaa OT HelHaTa
cobcTBeHa Aeknapaumnsa 3a NoOBEPUTESTHOCT.

JINYHUTE OaHHW, Pa3KpPUTU B CbOTBETCTBME C KOETO U a e Ccropa3yMeHune, MoraT fa ce
OTHACAT A0 PU3NYECKN NMLA, KOUTO Ca KJIMEHTU Ha y4aCTBaALLMUTE MIATEXHU UHCTUTYLNN.
KoraTo npenaBaMe Te3u JaHHU KbM Bac 3a yJIeCHABaHe Ha TpaH3aKUus, KakTo BMe, Taka U
CbOTBETHATa NiaTeXxHa NHCTUTYLUMa obpaboTBaTe Te3M AaHHU KaTO HE3ABUCUMMU
ALMUHNCTPATOPM 3a BalUMTE CbOTBETHU Lenn. MNpu Takmea o6CTOATENCTBA KbM TOBA
obpaboTBaHe ce NpunaraT CbOTBETHUTE AeK/apalnn 3a NOBEPUTENHOCT Ha Bac 1 Ha

nnaTeXXHatTa MHCTUTyuuns.

Bbnpeky ToBa BUE NOTBBLP)KAABATE U Ce CbrlacsiBaTe, Y€ KOraTo BCEKU OT HAC onpenens
uenTa u cpeacTeaTa 3a obpaboTBaHe Ha IMYHU OaHHW, payware 1 Bue CTe He3aBUCUMU 1
oTAeIHU AOMUHUCTPATOPU MO OTHOLLUEHME Ha Pa3KpUTUTE JIMYHM OAHHU U KaTO TakuBa
BCEKW OT Bac U Hac Le onpeaens eANHCTBEHO NMPaBHOTO OCHOBAHWE 1 YCJIOBUSITA, NpU
KonTo 06paboTBa PaskpuUTUTE NMNYHU OAHHW, KAaKTO € ONMUCaHO B HEroBaTa AeK/apauuns 3a
NOBEPUTENIHOCT UKW OPYro yBeAOMJIEHME, U3UCKBAHO CbI/1aCHO CbOTBETHUTE 3aKOHU 3a

3alllnTa Ha JINYHUTE OaHHW.

Hue wie obpaboTBaMe PaskpuTUTE INYHM OAHHU KaTO AOMUHUCTPATOP 3a LesiuTe Ha
npenocTaBsAHETO Ha YCyruTe, KakTo € Heob6xoaMMo 3a Cna3BaHe Ha BCUYKU MPUJIOKUMMN
3aKOHOBW N perysiaTopHN U3NCKBAHWS, 3a LIEJINTE Ha HALLETO BbTPELLHO YyrpaBfieHne Ha
N3MaMK, CUFYPHOCT, PUCK U KAKTO € NMoCcoYeHOo B YBEJOMJIeHMETO 3a NOBEPUTEHOCT,
[IOKOJIKOTO € CBbP3aHo C YcayruTe.

06006LWweHue Ha ponuTe Nnpu obpaboTrBaHe Ha JaHHU:

CueHapun BawaTa pons PonaTta Ha Mpunoxuma
payware paMKa

BawwnTe cnyxutenwn/ Hesasuncum He3aBncum Oeknapauus 3a
npencrasuTenu, AOMUHNCTpPATOP AOMUHNCTpPATOP MOBEpPUTENHOCT Ha
n3nosseawm Ycnyrurte BCAKa CTpaHa
JINYHN OaHHW HaA KJINEHTN, Hesasncmm Hezasucum Deknapauunsa 3a
npefasaHu 3a ysecHaBaHe | AQMUHUCTpaTop AOMUHNCTpPATOP MOBEpPUTENHOCT Ha
Ha TpaH3akuuns BCAKa CTpaHa
PaskpuTtu nu4HU faHHwW, He3zaBucum He3aBuncum Deknapauunsa 3a
KOraTo 1 oBeTe CTpaHu AOMUHNCTpPATOP AOMUHNCTpPATOP MOBEpPUTENIHOCT Ha
onpenenaTt uentau BCSAIKa CTpaHa
cpencrteaTa
MpepocTaBsHe Ha - AOMUMHNCTpPATOP Leknapauyunsa 3a
Ycnyrute, perynaTtopHo noBepuTenHoCT
CbOTBETCTBME, U3MamMu/
CUTYPHOCT
Mooaobp)xaHe Ha obsiBa B - AOMUHNCTpPATOP Deknapauunsa 3a
TBHProBCKUA KaTasor KaTo MoBepuUTENHOCT
$PYHKLNOHANHOCT Ha
nnatgopmaTa
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Be3 na orpaHvMyaBame BaluMTe 3abJKEHUS U HALLUTE NpaBa No-rope, No oTHOLIEHMEe Ha
PaskpuTuTE NMNMYHU AaHHU, 06paboTBaHM CbIr1IacHO KOETO 1 Aa e CNopa3yMeHune, Bme
HekflapupaTe 1 rapaHTupaTe npeg Hac, Ye, AeACTBAKM KaTo AOMUHUCTPATOP, LLe:

* CrMa3BaTe Mo BCSKO BpeMe BallunTe 3a4b/DKEHUS KaTo AQMUHMUCTPATOP CbIJIAaCHO
CbOTBETHMTE 3aKOHM 3a 3alUMTa Ha JIMYHUTE AaHHU;

* rapaHTUpaTe, Ye CTe BbBesM NOAXOASALLN TEXHNYECKM N OPraHn3aLNOHHN MepKH, 3a
[a oCuUrypuTe noaxonsiio HUBO Ha CUFYPHOCT 3a 3allMTa CpeLly HapyLIeHUs Ha
JINYHU OaHHK;

* rapaHTuUpaTe, Ye LenaT nepcoHasl, KOMTo MMa AoCTbN A0 U/unn obpaboTea
PaskpuTuTE IMYHWN OaHHW, € NOoes aHraXXMMeEHT Aa nasn PaskputuTe NNYHU AaHHM
NOBEPUTESIHU UAIN € NoJ NOAXOASLL0 3aKOHOBO 3a[lbJIXKEHNE 33 NOBEPUTEJIHOCT;

* He NpexBbpaATe PazkpUTU IMYHU OAaHHU N3BBH EBPONENCKOTO MKOHOMUYECKO
NpocTpaHCcTBO 6e3 Aa nMaTe noaxoasalwm npeanasHuU Mepku, 3a Aa rapaHTupaTe, 4ye
TaKbB MNPEBO/l € B CbOTBETCTBUE CbC CbOTBETHUTE 3aKOHM 33 3alLNTA Ha JIMYHUTE
OaHHW;

* yBeJlOMsiBaTe payware He3abaBHO Npu y3HaBaHe 3a HapyLleHne Ha JINYHU OaHHW,
KOeTO 3acsara PaskpuTuTe ANYHU JaHHU, N CU CbTPYAHNYUTE 4OOPOCHBECTHO U
nognomaraTe payware B Cia3BaHeTO Ha HEroBUTe 3aA4bJ/KEHMNS Cblr1lacHO
CbOTBETHMTE 3aKOHM 3a 3allMTa Ha JINYHUTE AaHHU;

* aHraxkxupate ObpaboTBallM CaMO B CbOTBETCTBUE C U3UCKBAHUATA Ha CbOTBETHUTE
3aKOHW 3a 3alMTa Ha INYHUTE AaHHU; 1

* NoAabpXKaTe MbJIHN U TOYHU 3aNUCK 1 MHOPMaLMs, 3a Aa AOKa)KeTe Crna3BaHeTo Ccu
Ha CbOTBETHUTE 3aKOHU 3a 3alMTa Ha JINYHUTE OaHHW.

0.2. OTroBOPHOCT NpM 3aluMTa Ha AaHHUTe

[Mpwn cna3BaHe Ha OorpaHU4YeHNEeTOo Ha OTFOBOPHOCTTA B KOETO U fa e cnopa3yMeHune, Bue u
HWne ce CbrlacdBamMe, 4e Wwe HOCMM OTrOBOPHOCT 3a HapyweHUNA Ha CbOTBETHNTE 3aKOHW 3a
3allnTa Ha JINYHUTEe OaHHW CnpaMo Cy6EKTVITe Ha JaHHW, KaKTO cJieaBa:

* BCSIKQ CTPaHa HOCK M3Ls10 OTFOBOPHOCT 3a LWETUTe, KOUTO NPUYMNHSABA, KOraTo ca
HE3aBUCMMU N OTAEIHU AOMUHUCTPATOPU Ha Pa3KpUTU JINYHU JaHHW U TAXHaATa
06paboTka HapyllaBa CbOTBETHUTE 3aKOHM 33 3aLLUNTA HAa JIMYHUTE JaHHWU;

* KOraTo payware geicTBa kaTo Baw O6paboTBall, payware Lie HOC/U OTFOBOPHOCT 3a
LLeTUTe, NpuYMHeHn oT obpaboTBaHETO Ha payware, Camo KOraTo payware He e
Ccnasun 3aAb/DKEHNATA Ha CbOTBETHUTE 3aKOHW 3a 3aLLUTa Ha JIMYHUTE JaHHU UK
KoraTo payware e AeliCTBaJl U3BbH WU MPOTUBHO Ha BALUUTE 3aKOHHU MHCTPYKLUN 1
B TO3M KOHTEKCT payware e 6bae ocBoboeH OT OTFOBOPHOCT, ako payware
JIOKa)<e, 4Ye Mo HUKaKbB HaYMH He e OTroBOpeH 3a CbOuTMeTOo, N0BESO A0 WeTaTa; 1

* KOraTo CTpaHMTe AeNCTBAT KaTo HE3aBUCUMM ALMUHUCTPATOPM Ha PaskpuTn NnMYHM
NaHHW, Bcsika CTpaHa HOCK U3LSJI0 U U3KTIOUYNUTENIHO OTFOBOPHOCT 3a BCAKO
HapyLLUEHNEe Ha CUTYPHOCTTA Ha JINYHUTE AAHHU WUWN HApYLLUEHUEe Ha CbOTBETHUTE
3aKOHW 3a 3alMTa Ha AAaHHUTE, HAaCTbNWUIO0 B HENHNTE COBCTBEHMU CUCTEMU,
NHGPACTPYKTypa nan obxeaT Ha obpaboTeaHe. HUTO efiHa oT CTpaHMUTE He HOCK
cosinpapHa OTroBOPHOCT 3a UssaTa WeTa, HUTO e 3aAb/KeHa Aa obe3weTun apyraTa
CTpaHa 3a HapyLleHNe Ha CUFYPHOCTTa Ha AaHHUTE, MPUYNHEHO €AUHCTBEHO OT
HecrnocobHocTTa Ha ApyraTa CTpaHa Aa noaabp>Ka NOAXOASALMN TEXHNYECKMN U
OpraHM3aLUMOHHN MEPKM 3@ CUTYPHOCT.
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MpunoxeHue 1: lonbsiHeHue 3a oOpaboTBaHe HA JIMYHMU OAHHM

KoraTo CcTpaHnTe N3pu4HO Cce AOroBOpPSAT B NUCcMeHa dopma, 4e payware obpaboTsa
onpeaeneHun JInyHn gaHHm KaTo ObpaboTBaly OT Balle nMe, C/IEAHNTE 3a0bJIKEHMNS Ce
npunaraTt KbM ToBa obpaboTBaHe. 3a nsbarsaHe Ha CbMHEHME, TaKOBa OTHOLLEHME Ha
ObpaboTBaly He Bb3HMKBA NpU CTaHOAPTHUTE YCAYrn, Npn KOUTO CTpaHUTe AEeNCTBaT KaTo
He3aBNUCUMU AOMUHUCTPATOPK, KaKTo e nocoyeHo B TabanuaTa ¢ Ponn npu obpaboTBaHe Ha
OaHHn B pasgen [.1. Korato oTHoweHne Ha ObpaboTBaly € Taka AOrOBOPEHO, payware ce
3aAbJ/KaBa ga:

1. O6paboTBa JIn4HN faHHMK, NpefoCTaBeHN OT BacC, 3a KOUTO BME AeNCTBaTe KaTo
AOMUHUCTPATOP, a payware AencTBa kaTo Baw ObpaboTsaly (,[JaHHN Ha
ObpaboTBawma“), caMo Bb3 OCHOBa Ha AOKYMEHTUPaHN UHCTPYKLMN.

2. rapaHTupa NOBEPUTENIHOCT OT CTpaHa Ha NepcoHana.

. Npuniara NogxoAasalm TEXHNYECKN U OpraHn3aLMOHHN MEPKW 3a CUTYPHOCT.

4. ysegomsBa 6e3 HeonpaBOaHo 3abaBsHe 1 NpPU BCUYKK C/lyvYan B paMKuTe Ha 48 Yaca
OT y3HaBaHETO 3a KaKBOTO U Ada € HapyLleHne Ha CUrypHOCTTa Ha JINYHUTE OaHHW,
3acqarawo OaHHu Ha ObpaboTBaLwms.

5. n3TpmBa nauv BpbLLA OaHHUTE cnef npekpaTsasaHe Ha Cnopa3yMeHneTo, OCBEH
OOKOJIKOTO CbXpaHEeHNETOo e CTporo Heobxoammo 3a 0bpaboTka Ha He3aBbPLUEHN
TpaH3aKLNM N0 NPUIOXKMMO CNOpPa3yMeHNe NN KaKTo Ce U3NUCKBa OT MPUIOXKNMOTO
3aKOHOaTeNCTBO.

6. He aHraxkxupa nogm3nbvaHuTenn (noa-obpaboreallm) 6e3 npegBapuTesHo obLo
MNCMEHO pa3peLleHe N OCTaBa OTFOBOPEH 3a TEXHUTE OENCTBUSA. payware
noagbp>Ka CNMCHK Ha TEKYLWNTE NOAN3NBAHMTENN (Noa-o6paboTBallm) Ha CcBOSA
yebcanT n Bn yBeLoOMSsBa 3a BCAKAKBU NJaHUPaHU NPOMEHN OTHOCHO Jo6aBAaHETO nau
3aMsHaTa Ha NoAM3NbIAHNTENN Ype3 yeb nopTaia Win eNeKTpoHHa nowia Han-Masiko
Tpugecet (30) oHW Npenn BAN3aHETO B CUJ1a Ha NPOMsAHaTa, KaTo BU NpenocTass
Bb3MOXXHOCT Aa Bb3pa3uTe. AKO Bb3pa3nTe cpeLly HOBUSA MOAU3MbIAHUTEN Ha
06eKTMBHO pa3yMHWN OCHOBaHMSA 3a 3aWMTa Ha AaHHUTE N He Nnopaan TbProBCKO
yno6CTBO, BaleTo eANHCTBEHO U N3KJIIOYMTENHO CPeACTBO 3a 3alUnTa e Aa
npekpaTuTe 3acerHaTtoTo crnopa3ymeHue 6e3 HeyCToMKa Nnpean BAM3aHeTO B CKJla Ha
npomMmsaHaTa. Korato € TexHU4YeCckun oCbLLLECTBMMO, MPEKPATSBAHETO MO Ta3w KJay3a ce
OorpaHm4yaBa L0 KOHKPETHUTE yCAyrn, 3acerHaTn OT HOBUSA NOAU3MBbAHUTEN, @ He A0
LASI0TO 3acerHaTo cropasyMmeHue.

7. 0OKa3Ba CbOENCTBUE, KaTO Ce B3eMe NpenBuna ectectBsoTo Ha obpaboTBaHeTo, Npw
M3MbJIHEHVE Ha 3a4bJ/IXKEHUSATa BM Aa OTroBapAaTe Ha UCKaHMA 3a yrnpakHsaBaHe Ha
npaBa Ha cybeKkTnTe Ha JaHHMW.

8. NnpepocTaBa usanaTa padymMHo Heobxoamma MHGOPMaL s 3a OKa3BaHe Ha Cra3BaHeTo
Ha Te3U 3a4bJIKEHMS Ype3 NMUCMEHN OTrOBOPU Ha BBMPOCHULM 3@ CUTYPHOCT, He
rmoBeye OT BEAHbXX Ha KaJleHAapHa rogmnHa (0OCBEH ako He ce M3UCKBAT OT
KOMMeTeHTeH HaA30pPEH OpraH WK He Ca HaJIoXKeHW OT NOTBBLPAEHO HapyLleHMe Ha
CUFYPHOCTTA Ha JINYHN OaHHW).

9. Me)xxgyHapoaHo npefasaHe: Bcsko npenasaHe Ha JaHHM Ha ObpaboTBaling n3BbH
EBpOMenckoTo MKOHOMUYECKO NMPOCTPAHCTBO Ce N3BbPLUBA CaMO Bb3 OCHOBa Ha
Ba/IMOHO pelleHne 3a agekBaTHOCT nan CTaHfapTHU LOrOBOPHU Kiay3un, NpueTm nin
opobpeHn ot EBponenickata KOMuCUS.

w

MpunoxeHue 2: UHpopmMmauua 3a o6paboTBaHe HA JIMMHU OAHHMU

* MpepmMeT: Ycnyru 3a 06MeH Ha naaTexxHa nHhopmaums.
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* EctecTtBO/Uen: MNMpepocrtaBsaHe Ha YCayru, Korato payware gencTea KaTo
ObpaboTBall, KaKTo e Nnoco4yeHo B TabnuuaTa ¢ Ponu npu obpaboTBaHe Ha OaHHW.

* Cpok: CpokbT Ha Cnopa3yMeHMEeTO MJItoC 3aKOHOYCTaHOBEHNTE CPOKOBE 3a
CbXxpaHeHue.

* BupoBe pmaHHu: /IMeHa, nHhopMaLma 3a TpaH3akuum, Bug 6uUsHec, faHHW 32 KOHTaKT
n faHHW 3a lNpoBepkn 3a MHTErpuTeT Ha niaaTdopmMaTa.

* CybeKkTu Ha paHHK: CNy>XUTenn, OUPEKTOPU, OJTBbXKHOCTHU JinLa UV NIMYHW OaHHK
Ha KnneHTn.
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