Cnopa3yMeHue 3a ycJiyru no obMeH Ha nnaTtexxHa
nHopMaumsa 3a TbpProecku npodcdunm (v1.0)

1. 3awo0 e BaXXHa Ta3u nHopmMmauuma?

HacToawmaT AOKYMeHT onpefens YCN0BUATa, KOUTO Ce npuaaraT, KoraTto ninosssaTe
BalUMA NAapTHLOPCKM Npoduna Ha payware 3a obMeH Ha HgopMaLmsa 3a NaaTeXHn
TpaH3akuumn. Hapnyame ro HawmnTe , TbProBCKM yca0BUA 3a OOMeH Ha njaTeXxHa
nHdpopmauma“ (nam npocto ,Ycnouara“ nim ,CnopasyMeHMeTo" B HaCcTOALWMA
OOKYMEHT).

HacToswoTo Crnopa3symeHue e ,,KOHKpeTHO cnopa3syMeHumne” no cMmncbsa Ha PaMKoOBOTO
criopasyMeHKe Ha payware 1 e npegMeT Ha NPpeguMCTBOTO Ha AOKYMEHTUTE,
onpegeneHusaTa 3a cTpaHuTe 1 obwmTe pasnopenbun, yCTaHOBEHM B HEro.

HacTosawmnTte YcioBua ce npunaraT 3aefHO C YCNOBUATA 3a TbProBCKU Npogun Ha payware.
Mpu Hann4yme Ha HeCHLOTBETCTBME Mex Ay YCN0BMATa 3a TbProBCKM Npodusa Ha payware v
HacToAwMmMTe YCNoBMSA, HacToAWwMUTe YCN0BMSA We MMaT NPUOPUTET MO OTHOLLEHNE Ha
HeCbOTBETCTBMETO.

2. UmaTe nu npaBo ga M3nos3BaTe TO3U NPOAYKT 3a OOMeH Ha
nnaTte>xHa uHdopmauua?

3a ga nanonseaTe Ycayrute (KakTo e gedmHupaHo B Pazgen B.1 oT PaMKOBOTO
cnopasymeHue), Tpsbea ga uMaTe 1 fa NpoAb/iKaBaTe Aa MmaTe busHec npodua Ha
payware. AKo BalWnAaT brusHec npoduna Ha payware 6bae 3aKpUT, BEYE HsAMa la MOXXeTe [a
n3nonseaTte Ycayrure.

3a poa nsnonseate Ycnyrute, Tpsabea Cblo Aa NnofganeTe 3aaBsaeHne n ga 6vaete npueTtn oT
Hac. AKO NpuemMemMm BalLeTo 3asB/IeHMe, Le aKTuBUpamMe Bawuns ,,busnec npocgpun” ot Tnn
TbproeBCckM Npodnsi, KONTO Ce U3nos3Ba 3a A4OCTbN Ao YcayruTe.

3a 0a KaHAnpaTCcTBaTe 3a MU3MoJsi3BaHe Ha YcnyruTe, Tpsabea Aa HM NMpenocTaBuTe
NHdopMaLumnaTa, KOSTO U3MCKBaMe 3a Ballmsa busHec. ToBa MOXKe Aa BKJIOYBA:

e Bawwng yebcan,

* KOJ Ha TbProBCKa KaTeropus,

* laHbYHa NHGOpMaLuns,

* CPOK 3a U3MNbJIHEHME Ha NPOAYKTaA,

* ObpXXaBUTE, B KOUTO Le U3BbpLUBaTE BawnTe BUsHeC 4eNHOCTU, UK
* pyra uHgopMaLns, KoSTO NMonckame.

O6wunTe pa3snopenbu 3a NpUcCbeanHsBaHe U TeKyll nNperaeq, ypeaeHu B Pasgen B.13 ot
PamMKOBOTO criopa3symeHue, ce npuaaraT 3a BalleTo WU3Mnos3BaHe Ha YcayruTe.

LLle npernexpgame usanata NHpopmaumsa, npegoctaBeHa oT Bac, U MHGpoOpMauusaTa,
MoJsly4eHa 3a Bac OT BPEME Ha BpeEMe, U e B3eEMaMe pelleHne gaan ga akTusmpame (uam
JeakTuBupame) Balinga TbproBCcku Npoua nnn ga geaktusmpame YCiyrmTte BbB Ballns
npodgun.
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3. 3a KakBO MoXeTe (U He MoXXeTe) Aa u3noJsi3BaTte TO3M
NPOAYKT 3a oOMeH Ha nnaTte)XxHa nHdpopmauma?

Mo>xxeTe ga m3nonseaTte Ycayrute caMo 3a obMeH Ha MHgopMauma 3a NaaTexXHn
TpaH3akKuumM OT SiMua, KOUTO 3aKynyBaT BalwlMTe CTOKN UKW YCJIYIA B X04a Ha BaliuTe
bnsHec genHocTu. B HacToawmnTe Ycnosmsa Hapudame Te3n nuua ,KnumeHtu" (T.e. KpanHu
KyrnyBayu uam nnaaTum), a BCAKa njaTexXHa TpaH3aKLUuMs, 3a KOATO obMeHaTe nHpopMmaLums,
Hapudame ,TpaH3akumua“. 3a acHoTa, B Cnopa3yMeHneTo 3a ycayrm no obmMeH Ha
nnate>xHa nHpopmaumsa 3a ISV npodunu, ,KnneHT” ce oTHacs A0 TUTYNSAPU Ha TbProBCKU
npothuaun, a He 40 KpanHW KynyBa4u.

Mo)xeTe CbLLOo Taka Aa u3nonseaTte YCIyrmte caMo CaMOCTOATESIHO U CaMO OT CBOE UME, B
X0/[a Ha BalnTe bu3Hec OenHoCcTU. ToBa 03HA4YaBa, Ye He MOXKeTe [a NO3BOJINTE Ha HUKOM
OpYyr OCBeH Bac Aa M3Mnos3Ba YCAYyrnTe n He Mo)xeTe Aa usnosiseaTte Ycayrute 3a obMeH Ha
MHGOPMaLMSA 3a NIaTeXHU TpaH3akumMM oT MMeTO Ha APYro auue. ToBa 03HavYaBa Cblo, Ye
He MoXKeTe Aa n3nonseaTte YCyrnte B JIMYHO Ka4eCTBO, U3BBbH BalinTe BusHeC OenHoCTu.
Bue HocnTe oTroBopHOCT 1 obewlaBaTe He3abaBHO Aa HW 3ans1aTUTE, ako NMPEeTbPNUM
3aryba, cBbp3aHa c gencTeus n 6e30encTBmsa Ha BCEKN, KOMTO M3M0J3Ba Bawmsa npodu 3a
[ocTbn oo Ycnyrure.

4. Kak TpﬂﬁBa da Ccé OTHacATe KbM BallluTe KJIMeHTU, Korato
Uu3nojsiapate To3un npop,yKT?

B KOHTeKCTa Ha HacToAWwKnTe YCNOBUSA BalUNTe KOHTpPareHTu ca sawnTte ,KnneHtun". B
JonbJHEHNE KbM 06LWNTe 3a4bJ/IXKEHNA 3a MoBeAeHMe, yCTaHOBEHN B PAaMKOBOTO
cropasyMeHune, npu U3rnosiaBaHe Ha Ycnyrute Tpsbea:

e [la He n3nonseaTe YcnyruTe 3a npodakba Ha NPoAYyKTU WA YCAYTW MO HAaYUH, KONTO
e HenosaneH unn 3abnyxxnaeall, nsnara KnmeHTMTe Ha HeEpPasyMHU PUCKOBE UIN HE
pa3KprBa CbLECTBEHUTE YC/IOBUS Ha MOKYyNKaTa NpeaBapuUTesHo;

* [la cna3BaTe BCUYKWN 3aKOHOBU 3a4bJ/IKEHUSA 3@ 3alLMTa Ha NoTpebutennTe, KOUTO
nMaTe, KoraTo M3BbpLUBATE TPAH3aKLUM C PUINYECKUN TNLAE;

* [a UMaTe pasyMHa NoJINTUKA 3a BpbluaHe, Bb3CTAaHOBSIBAHE Ha CyMU, aHyMpaHe nam
KopeKkunmn n sicHo aa obsicHUTe npoleca, Ypes KOMTo KnneHTuTe MoraT Aa s
n3nonsear.

Hapuyame ToBa BalwuTe ,3ambJ>XKeHUsa Ha npopaBa4a” (Seller Obligations).

5. O6saBMu B THhProBCK1A KaTtaJsior Ha payware

Tpabsa Oa cnasBaTe BawuMTe 3a4bJ/XKEHUA Ha NpoAaBayva Nno BCAKO BpeMe, KoraTo
n3non3BaTe ycsyrata 3a obMeH Ha naaTexHa nHpopMaums. EAnMH oT No-necHUTEe Ha4YuHK
[a cna3BaTe BaluNTe 3a4b/KEeHUs Ha NpoJaBada e Aa nmaTte yebcalT, KbAeTo MoXeTe Aa
nokassaTe HeobxoAuMMaTa MHPOPMaLMsa 1 Aa NpefocTaBuTe AaHHM 33 KOHTAKT, Taka ye
BaluMTe KNMeHTN Oa MmoraT Aa Cce CBbPXXaT C Bac.

Ocb3HaBaMe, Ye HAKOW TbProBCKU KJIMEHTW Ha payware MoXxe Aa HamaT yebcanT. KaTo
YacT OT naaTdopmMaTa payware nogabp)Xa TbProBCKW KaTalorr 3a y/iecHaBaHe Ha
MaaTeXXHUTE TPpaH3aKLUMM Mexay TbProeum n TexHute KnneHTn. AKo HAMaTe yebcanT,
KoraTo KaHguaaTCTBaTe 3a M3MN0JI3BaHe Ha ycJyraTa 3a obMeH Ha naaTeXxHa MHpopMauns,
BallaTa busHec OenHOCT we 6bae BKJAYEHA B ThbProBCKMSA KaTaslor Ha payware C
yHUuKasneH anHk (URL), KbM KOMTO MOXKeTe Aa Haco4nTe BawmTe KAneHTn 3a naaTexHu
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TpaH3akuum Yype3 payware. ObsiBaTa B KaTaJsiora e 6bJe 4OCTbMHA CaMo 4Ypes3 BbBexaaHe
Ha YHUKaHUS JIMHK W HAMa Oa 6bAae BUAMMa B HATO egHa Thpcadka.

KakBo Lie ce noKa3Ba B obsiBaTa BU B KaTanora?

O6saBaTa BW B KaTaJlora Lie Nnoka3Ba BalleTo uMe, 6M3HeC AaHHM 3@ KOHTAKT 1 ONMcaHne Ha
BallaTa TbproBcka 6n3HecC AeHOCT Ha payware - BCUYKW NpenocTaBeHn oT Bac. 3a Aa
cnasuTe 3aQbJ/DKEHMATa CUM Ha NpoJaBaYa, TpsabBa Aa uMaTe pa3dyMHa NoJnMTUKa 3a
BpbllULaHe, Bb3CTaHOBSIBAHE Ha CyMW, aHYJIMPaAHE WM KOPEKLUN U ACHO Aa 06sicCHUTe
npoueca, Ypes KoNTo KnmeHTuTe MoraT Aa s u3nonssaT. MoxeTe ga Bb3npueMeTe C/ieHuns
He3aAbJIKUTeJIeH NPUMepPeH TEKCT KaTo CBO cobCTBEH UK fa npeaocTaBuTe
cobCTBEHa NOMNTNKA; KAaKbBTO U TEKCT Aa 6bae nybankyBaH, BMe CTe HEFrOBUSAT aBTOP U
HOCMTE UsiSlaTa OTFOBOPHOCT 3a HEro:

MNMoKynkKnTe, HanpaBeHW Ype3 TO3U JIMHK, Ca NpeaMeT Ha CTaHAAPTHUTE MOJINTUKK 33
BpbllaHe N Bb3CTaHOBsABaHE Ha CyMu Ha Tbproeela B CbOTBETCTBUE C MPUIIOXKUMUTE
3aKOHW 3a 3allK1Ta Ha noTpebutennTte. Mons, CBbpXeTe Ce ANPEKTHO C ThproBeL,a OTHOCHO
[OMNYyCTUMOCTTa 3@ Bb3CTAaHOBSIBAHE Ha CyMW.

payware NpefocTaBs TbProBCKUs KaTaslor KaTo HeyTpaJZiHa TEXHMYECKa XOCTUHI
(hYHKLMOHAJIHOCT, KOATO MOKAa3Ba CbAbp)XaHWe, Cb3AafeHOo 1 NpefocTaBeHo oT Bac, 3a
yJlecHsIBaHe Ha NJaTeXHuTe TpaH3akuun. Cbabp>KaHMeTo Ha obsiBaTa BM B KaTaJlora -
BKJIIOUYNTESIHO ONMCAHMETO Ha BallaTa AENHOCT 1 MOJIMTUKATA 3a BpbLUaHe,
Bb3CTaHOBSBAHE Ha CyMU, aHYJINPaHEe UM KOPEKLU W, HE3aBUCUMO Aasin Bb3npuemMaTe
He3a4b/KUTENHUS NpUMepPeH TEKCT MNo-rope uan npenoctaBsaTe cobcTBeHa NoanTMKa - e
Balle coOCTBEHO CbAbpXKaHUe, Cb3[aAeHO U KOHTPOJIMPAHO OT Bac U NyOGJIMKyBaHO
no Balle yKasaHMue. payware He CbCTaBs, He U3roTBs, HE NpoBepsBa, He 04006psBa, He
Kypupa, He KJlacupa 1 He yrpa>kHsiBa pedaKLMOHEH KOHTPOJ1 BbpXy BallaTa obsBa nuaun
ob6siBaTa Ha KOMTO 1 fa € Tbproeew 1 He noabrpa Kou TbpProBuUn Aa NMPUCHCTBAT;
He3aabJ/IKUTENHUST NPUMEPEH TEKCT No-rope e npeaocTaBeH 3a yaobcTBo, He
npeacTaBsisiBa NpaBeH CbBET M CTaBa Balle CbAbp>KaHue nNpu nybnmkysaHeTo. B
OTHOLLUEHUATA MEXAY BaC 1 payware BMe HOCUTE UssiaTa OTrOBOPHOCT 3a TOYHOCTTA U
MPaBHOTO CbOTBETCTBME Ha BallaTa 065iBa Cbr1aCHO BCUYKM MPUIOXKUMN 3aKOHW 3a 3alluTa
Ha NoTpebuTennTe 1 3a ONOBECTSBaHe OT CTPaHa Ha NMpofaBaya 1 obe3weTaBaTe payware
cpelly BCsiKa NpeTeHUNs, CaHKLUUSA UAX OTrOBOPHOCT, NMPOM3TUYaLLA OT CbAbPXXAHUETO Ha
BallaTa obsiBa. payware He e npoAaBay Wi A0CTaBYMK HA CTOKUTE UKW YCIYTUTE, HUTO
0OCTaB4YMK Ha Noka3aHaTa noTpebuTtencka MHpopMaunsa, N AeicTBa eUHCTBEHO KaTo
HeyTpaJieH XOCT; payware MO)Xe fia NpeMaxHe Unm geakTueupa obsBa, 3a KOATO
OCHOBATEJIHO CMATA, Ye e He3aKoHoCbobpa3Ha 1M HecboTBeTCTBallLa. MoxeTe Aa
aKTyanm3npaTe Uin rnpeMaxHeTe CbAbp)XaHMeTo Ha obsBaTa CU B KaTaJlora no BCSKO
BpeMe 4ype3 6m3Hec yeb nopTana Ha payware.

MpuopuTeT HAa MEeCTHOTO 3aKOHOAATEJICTBO. TEeKCTHT Ha NOJINTMKATA 3a BPpbLUAHE U
Bb3CTaHOBsBAHEe Ha CyMu Mo noapasbupaHe, npegoctaseH no-rope, e 6asosa IMHAUA 3a
IOPUCOANKLNKN, B KOUTO HE Ce NpuaaraT cneunpuyHn N3NCKBaHMA 3a 3aliMTa Ha
noTpebutennTe. 3aKOHMTE 3a 3allMTa Ha NoTpebuTennuTe BapupaT B pasnyHUTe
IOPUCANKLINKN, B KOUTO MOXXe Aa Ce HamupaT BalinTe KANeHTu, BKOYMTENHO, HO He CaMmo,
pasfNYHM Nepuoam 3a oTKas uam obMucnsHe, 3a4b/XKMTENHN NpaBa Ha Bb3CTAaHOBSABAHE U
perynauum 3a npoaaxobm oT pa3cTosiHne. Bue HocuTe M3LSAI0 OTrOBOPHOCT 3a
rapaHTUpaHe, Ye NoNMTUKaTa 3a BpblilaHe 1 Bb3CTaHOBSIBaHe Ha CyMu, NoKa3aHa B obsBaTa
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BV B KaTasiora, € B CbOTBETCTBME C BCUYKM MPUSIOXKUMUN 3aKOHU 33 3aLl1MTa Ha
noTpebutennTe B OPUCOANKLMNTE Ha BawnTe KnmeHTn. Korato MeCTHOTO 3aKOHOAATENCTBO
npeaBuXaa npasa Ha NoTpedbuTennTe, KOUTO HAAXBBLPAAT WK Ce pa3/iniaBaT OT TEKCTa Mo
nogpasbupaHe, MECTHOTO 3aKOHOAATESICTBO MMa NPUOPUTET 1 BMe TpsibBa Oa
aKTyasm3npaTe obsBaTa CU B KaTaslora CbOTBETHO Ype3 busHec yeb nopTana Ha payware.

6. KakBu Takcm, pa3xoam M JIMMUTHU ce npunarart?

BbusHec Takcu

3a Bawmsa TbproBCKM Npodu Wwe npenoctaBum YCIyrnte CbrjlacHo JMMUTUTE N TaKCUTe,
MOCOYEHN Ha HalwaTa cTpaHuua ¢ Takcu (, TakecuTe”). TakCcuTe Ca 4acT OT HacTosAWnTe
Ycnoeus. TakcuTe BKIOYBAT TakCy 3a nnaTdopMeHn ycayrm 3a obmMmeH Ha nHdopmauma 3a
BCAKa TpaH3akuusa 4ypes Ycayrute v 3a Apyrn cebutnsa, CBbp3aHu C njaHa Ha Bawwms
Tbproecku npogusa. TakcuTe ca AbJDKUMU U NAaTUMK 3a TpaH3aKUMM, KOUTO Ca yCreLwwHo
06paboTeHn 1 MOTBBbPAEHN OT CbOTBETHATa NJIaTEXHa NHCTUTYUWUS, N HE 3aBUCAT OT
nocsieaBallm NPOMEHN B CTaTyCa UM Bb3CTAaHOBSABAHNS Ha CyMU.

AKO noJsiy4aBsaTe AOCTbMN A0 YciyruTe Ypes ISV napTHbOP, KOWTO € LOroBOpuII
rnepcoHaan3npaHm TakCcn 3a TpaH3aKLMa CbriacHoO CreunanHo criopasymeHue,
MPUIOKMMUTE TAaKCU 3a BalwnMTe TpaH3aKuumM MOXXe fa Ce pa3/sindaBaT OT NOoCOYeHUTe Ha
CTpaHuuaTa ¢ Takcu. BawmaTt ISV napTHbLOP € OTroBOpeH 3a MHPOPMUPAHETO BY 3a
npunoxmnMmuTe Tapudun npean obpabotkaTa Ha TpaH3akuUM OT Balle ume. EcpekTnBHaTa
TakcCa 3a TpaH3aKuuMs 3a Baluma npodus ce nokassa un B busHec yeb nopTtana Ha payware;
KaTo NpoAb/kaBaTe fa obpaboTBaTe TpaH3akumKM, cied KaTo Ta3nm Takca e buna
rnpenocTaBeHa Ha Balle pa3rnoJIoXKeHMe TaM, B1Ue A npnemaTte KaTo npuioxxmMmarta Tapuda,
KOATO MMa NpeanMcTBOo npes obuo nybnmkyBaHuTe Tapudu.

7. Kora we nonyuuTte naawaHuaTa?

BakHo e na ce otbenexu, ye payware He3abaBHO 06MeHs MHOPMaLUS, CBbpP3aHa C
niawaHnsaTa. Bbnpekn ToBa, AeNCTBUTENHUAT NPEeBO/ Ha CPeACTBa OT CMeTKaTa Ha
nnaTeua KbM CMeTKaTa Ha nosyyaTesia ce 06paboTBa OT NIATEXHUTE MHCTUTYLUM Ha
ninaTeua 1 nojsyyaTtens. BpemeTo 3a nosy4yaBaHe Ha NiallaHWs MOXe [1a Bapupa B
3aBUCMMOCT OT MECTOMOJIOXKEHMETO Ha Y4acCTBaLLUTE CMETKU. B cnyyal Ha TpaH3akuusa B
3aTBOPEH KPbI, NMPU KOSITO KaKTO KJMEHTHLT, Taka 1 BMe MMaTe CMETKU B e[lHa U Cblua
niaaTexxHa UHCTUTYLUA, NaalaHeTo Tpsbea aa 6bae nosyyYeHo He3abaBHO UM A0 Kpas Ha
NeHsA. AKO CMeTKaTa Ha KJIMeHTa e B pas/iniyHa njaTeXXHa UHCTUTYLMS B CbllaTa
IOPUCAMKLNSA KATO BallaTa, ce o4akBa nogobeH BpemeBn nepuof. Bbnpekn ToBa, ako
CMeTKaTa Ha KJIMeHTa e B pa3indyHa niaTexxHa UHCTUTYLMSA, pa3noJsioXXeHa B pa3/iMyHa
IOPUCOVKLNSA, MPEXBbPASHETO MOXXe @ OTHEME MO-AbJIF0 BPEME N MOXKE [a BKJI04YBA
[OMbJIHATENHM TaKCU OT NMOCPeAHNYECKUN MIATEXHN MHCTUTYLUN 3a
MEXOYPUCANKLNOHHN TPaH3aKLUUN.

MnaTe)xxHaTa MHCTUTYLINA Ha KAKMEeHTa (NnaTeua) e eAMHCTBEHUSAT aBTOPUTETEH U3TOYHUK
3a CTaTyca Ha BcsKa TpaH3akuus (,ABTOpUTETEeH M3TOYHUK"). CbriacHo pasnopenbute Ha
HacTosWwmMTe YC/0BMS, payware e npeaocTaBy CBOEBPEMEHHO yBelOM/IeHe A0 Bac 3a
6e3yC/NIOBHOTO M HEOTMEHNMO 3aA4bJIXKEHNE, MOETO OT ABTOPUTETHUSA U3TOYHMK, A3
M3BBLPLUM NPEBOMA Ha CPEACTBA KbM perucTpupaHaTa niaTeXxHa CMeTKa Ha noay4vaTens.
ToBa yBenoM/IeHME e orjliefasio Ha NHpopMaumuaTa, nosyyeHa oT ABTOPUTETHUS N3TOYHIK,
N ce npepasa oT payware Ha 6a3a ,,KakTo e noJsiyyeHo", 6e3 He3aBMCMMa NpoBepKa Ha
noase)aulaTa No3nLUa Ha CpeacTBaTa. payware B HUKakbB MOMEHT He ObpXH,
KOHTPOJIPa UM NMa BUAUMOCT BbPXY CpeCcTBaTa, CBbp3aHu C AafeHa TpaH3aKuus.
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CraTtyc ,,lMoTBBbPAEHO” UK eKBMBAJIEHTEH, MOKa3aH Ha Bawwuga busHec yeb noptan Ha
payware, o3Ha4aBa, 4Ye ABTOPUTETHUAT U3TOYHUK € CbOobLMA CBOS aHMa)XXMMEHT 3a NpeBos,
Ha CpeAcCTBa - TON He NOTBbPXKAaBa, Ye cpefcTBaTa Ca NOCTBLMUAN MO BallaTa nJjaTexHa
CMeTKa. payware CUrypHo oTpa3siBa NOTBbPXAEHMETO 3a njalwaHe Ha baHkaTa KbM Bac B
peafiHO BpeMe; BbMNpekn ToBa, baHKaTa 0CTaBa €AMHCTBEHO IOPUANYECKN OTFOBOPHa 3a
hun3nyeckns Nnpeson N ypexxaaHeTo Ha BalunTe cpeacTBa.

ToBa yBeaomMmneHue we 6bae 4oCTaBeHO No4 popMaTa Ha U3BECTUE, MOKa3aHo Ha Ballns
6usHec yeb nopTtan Ha payware, nam npeganeHo 4pes APl. He ce nanckea NoTBbpXXAEHME
3a rnoJsiydaBaHe OT Bac, 3a [a Ce CYUTa yBeLOMJIEHMETO 3a BaJIMAHO BpbYyeHOo. [1py NbpBOTO
OOCTbMNBaHe Ha MHgopMaumMaTa 3a cCTaTycCca Ha TpaH3akumaTa B 6u3Hec yeb nopTana Ha
payware, we Bu 6bae npencrtaseH OTKa3 OT OTFOBOPHOCT 3a CTaTycCa Ha TpaH3akumaTa
(Transaction Status Disclaimer), noTBbp>xgaBaly, Yye pa3bupaTe n npruemaTe, Ye CTaTyC
,[10TBBbpPAEHO"” OTpa3sdABa aHraXMMeHTa Ha ABTOPUTETHUNA N3TOYHWUK, @ HE Ha/IM4YMeTo Ha
CpencTBa Mo BawaTa cMeTKa. Tpsabea fa NMOTBbPAUTE TO3M OTKa3 OT OTrOBOPHOCT, Npeaun
Ja nony4ynTe JocTbn A0 NnoapobHOCTM 3a cTaTyca Ha TpaH3akuuaTa. Mpu npefaBaHe nam
npefnocTaBsHe Ha TakoBa yBeAOMJIeHNEe OT payware 4pe3 APl nnm yeb noprtana, Bue
npu3HaBaTe N ce CcbriacsaeaTe, 4ye payware we 6bae ocsoboaeH OT BCUYKM 3a4bJIXKEHUS,
OTFOBOPHOCTU UJIN @HIaXXUMEHTU, NPOU3TUYALLM OT TPaH3aKLUUATa, BKJIIOYNTESHO, HO He
caMo, NoJly4yaBaHeTO Ha CpeAcTBa OT perncTpupaHaTa njaTeXxHa CMeTKa Ha nojsiydaTens.
ToBa ocBoboxgasaHe e 6bae 06BbP3BaALLO U N3NBJAHUMO CbracHO pa3nopeabuTe Ha
HacToAWwmMTe YCNOBMSA U NPUNOXKMMOTO 3aKOHOLATENCTBO. ToOBa 0CBOOOXKAaBaHe He
orpaHM4YyaBa OTrOBOPHOCTTa Ha payware 3a cobcTBeHa rpyba Hebpe)>XHOCT, YMULLJIEHO
HernpaBOMEpPHO MoBeAEHNE NN HAapPYLWEHNE Ha 3adbJ/KEHMATa CU Mo Te3n YCA0BMs nim
PamMKOBOTO crnopa3yMeHue.

KpenouteH v onepaTtuBeH PUCK, CBbpP3aH ¢ ABTOPUTETHUA U3TOYHUK. Bue npnsHasaTte
M npuemMaTe, Ye KPeaAUTHUAT, ONepaTUBHUAT, PEryaTOPHUAT, KakTO U PUCKDBT, CBbP3aH C
MpecTpyKTypupaHe, o3gpaBsaBaHe N HECHCTOATENHOCT, Ha ABTOPUTETHUSA N3TOYHUK -
BKJIIOYUTESIHO BCAKO HEU3MbJIHEHME OT CTpaHa Ha ABTOPUTETHUS U3TOYHUK Ha
nogJsiexxalimsa rnpeson Ha CcpeacTBa /el n3gaBaHe Ha ysegomsieHue 3a ,l1oTBbpaeHO” nnn
€KBUBANEHTEH aHra>XUMeHT, HE3aBNUCUMO fasiv NOpaAn HeroBa HECbCTOATENHOCT,
NPecTpyKTypupaHe nam osgpaBsBaHe, CiMpaHe Uin OTHEMAHE Ha JIMLEH3, BbTPELUHN
BNOKNPOBKM B paMKUTE Ha PeEXMMUTE 3a NPOTUBOAENCTBME Ha U3NMpaHeTo Ha napu (AML)
nnun 3a NPoTMBOAENCTBME HA U3MaMWN, OnepaTUBEH CPUB NN KaKBaTO 1 Aa € gpyra npu4nHa
- Ce noema oT Bac, a He oT payware. Ocsobo>xgaBaHeTO OT OTFrOBOPHOCT Ha payware no
HacToAWwMA pasgen 7 ce npuaara He3aBMCUMO OT HAaCTbMNBaHETO Ha KOETO 1 a e TakoBa
cbbuTKe, 3acArawlo ABTOPUTETHUSA U3TOYHUK. BawaTa npeteHuuns no ,MoTBbpaeHa”, HO
HeypegeHa TpaH3aKLuMsa ce Haco4YBa cpeLly ABTOPUTETHUSA N3TOYHUK (MK, KoraTo e
MPUIOKNMO, CpeLly CbOTBETHUSA (POHA 3a rapaHTUpaHe Ha BJIOroBeTe, opraH no
MpecTpyKTypupaHe n o3apaBsBaHe NN Haf30pEeH PeXUM), a He cpeLly payware.
HacToawmaT pa3nen He orpaHnyaBa cobCcTBEHUTE 3a4b/IKEHNS NN OTFOBOPHOCT Ha
payware 3a rpyba Hebpe>XHOCT, YMULLUJIEHO HEMPABOMEPHO MOBEAEHMNE UV HAapYLLUEeHNE Ha
3a4bJ/DKEeHUsATa My Mo HacToAwmTe Ycnosumsa nam no PaMKoBOTO clopa3yMeHme.

MHoroBanyTHa obpaboTka

Pasnopenbute 3a mMHorosanyTHa obpaboTka, ypeneHun B Pazgen B.14 oT PaMKOBOTO
criopasymeHune, ce npuaaraT 3a BalleTo M3noa3BaHe Ha YcayruTe.

8. Kora nnarte>xHaTa MHCTUTYLUA MOXXe Aa oObpHe TpaH3akuua?

Bb3cTaHOBABaHUSA
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B KOHTEKCTa Ha naalwaHnug oT CMeTKa KbM cMeTKa (A2A), Bcsika TpaH3akumsa ce
yhocToBepsiBa oT KnmeHTa 4pe3 CurypHo ygoctosepsiBaHe Ha kaneHTa (SCA) B 6aHKOBOTO
My npunoxxeHune. Cnen kKaTto TpaH3akumaTa 6bae yaooCcToBeEpPEHA U U3MbJIHEHA OT
naaTexxHaTa MHCTUTYyLUMa Ha KineHTa, T4 € OKoH4YaTesIHa U HeoTMeHuMa. He cbuiecTByBa
MeXaHWU3bM, Ype3 KONTO KNMeHTBT Aa OTMEHU WA OTTErin eAHOCTPaHHO 3aBbpLUEHO
nnawaHe. EAMHCTBEHUAT Ha4YuMH KNMeHTHT Oa nonyym cpeactea obpaTHO e ypes
Bb3CTaHOBSIBaHe, n3gadeHo OT BacC.

Hue He HOCUM OTroBOPHOCT Mpe[ BacC 3a KakBaTo M Aa e TpaH3aKLUus, KOSTO BNoCaeacTBMe
CTaHe npegMeT Ha UCKaHe 3a Bb3CTaHOBsABaHe WM KOATO e 6una noganeHa 6e3 npasuHO
OCHOBaHue. Bue ocTaBaTe M3LAJI0 OTrOBOPHM 33 06paboTBaHETO Ha NUCKaHUSA 3a
Bb3CTAHOBSIBAaHE AMPEKTHO C BALUUTE KOHTPAreHTU 1 NAAaTEXHU UHCTUTYLMN.

AKO Bb3CTaHOBsABaHe bbae nganeHo ypes Ycayrurte, nHgpopmaumaTa 3a Hero we 6bvae
obMeHeHa KaTo HoBa TpaH3akuus. NMopaan eCcTeCTBOTO Ha MaallaHMATa OT CMETKa KbM
CcMeTKa, we TpsbBa oa oTopusnpaTe HOB NMPeBO Ha CbOTBETHaTa CyMa OT BallaTa CMeTKa
obpaTHO KbM MaaTela Ype3 BawaTa niaaTexHa MHCTUTyuma. Toea we 6bae nokasaHo B
NCTOpUATa Ha TPaH3aKUMUTE Ha BallaTa NMiaTexHa MHCTUTYUKUSA. 3a ACHOTa, TakcuTe,
HaYMCNEeHN NO NbpBOHAYasHaTa TpaH3aKkuus, He ce Bb3CTaHOBSABAT U He Ce KpeanTumpaT
nopann Bb3CTaHOBsIBaHe, a Bb3CTaHOBABaHe, obMeHeHOo 4ype3 Ycayrute, moxe camo no cebe
CY Ja nogiexu Ha NpuaoXnMaTa Takca 3a TPaH3aKLUMs, KaKTO € MOCOYEeHO Ha CTpaHuuaTa
¢ Takcm nnm BbB BaluMTe NEPCOHaNM3NPaHM YCI0BUS 3a TaKCW.

He3aBMCKMO OT OKOHYATENHOCTTA Ha YA0CTOBEPEHUTE TPaH3aKLUNUKW, NIaTeXHa NHCTUTYLINSA
MOXKe, NP U3KJYNTENTHN 06CToSTEeNCTBa, Aa O6bAe 3aAb/KeHa Aa Kopurupa TpaH3akuums,
KoraTo:

* T e 61MNa n3BbpPLUEHa BbB Bpb3Ka C HenerntumHa TpaH3akums nnm 3abpaHeH 6usHec;

* Ta e 61na N3BBbPLLEHA C/Ie[ N BbB BPb3Ka C HapyLUEHNE Ha HacToALWNTE YCNoBuUS;

* MAapTHbOP TpeTa CTpaHa (KaTo NJaTeXHa UHCTUTYLMS) € aHyIMpan TpaH3akunsTa
UM TS HapylLaBa TEXHUTE U3NCKBAHUS; NN

* cpeacTBa ca 6bunum npeeBefeHn KbM Bac 6€3 ynbJIHOMOLWABaHe Uan Mo APYr HayuH Mo
rpeLuKa.

MoTBbpXAeHue 3a pUcKoBeTe OT U3MaMa

Bue noTBbp)KAaBaTe U NpuemaTe, Yye YCayrute npencraBnasaBaT TexHMYecka naatdopma 3a
obmMeH Ha nnaTexxHa uHhopMaums, a He peryampaHa nnaTexHa ycnyra. Kato Takasa,
payware He ynpaBJisiBa CxeMa 3a obpaTHO Ha4yucnaeaHe (chargeback), MexaHU3bM 3a
Bb3CTaHOBABaHE Mpu U3Mama, nNporpamMa 3a 3alimMTa Ha KynyBa4da Ui KakBaTo 1 fa e gpyra
hopMa Ha obpbliaHe Ha TpaH3aKLUMsa UK Bb3CTaHOBSABAHE Ha CcpeAcTBa. He cbLiecTByBa
MexXaHM3bM, Ype3 KONTO payware Moxe fa ob6bpHe, 0T30BE AN BbL3CTaHOBU CPEACTBA,
cnep Kato TpaH3akumaTa e buna noTebpAeHa OoT ABTOPUTETHUS U3TOYHUK. Mpn MbpBOTO
JOCTbNBaHe Ha YcayruTe - He3aBUCcuMMo ganun Ypes bmusHec yeb noptana Ha payware, API
nnn webPOS - we Bn 6bae npenctaBeHo MNoTBbpXAEHMNE 3a pUCKoBeTe OoT u3Mama (Fraud
Risk Acknowledgment), noTBbpxaaBaLlo, 4e pa3bupaTte n npnemaTte Te3nm orpaHNYeHns.
Tpabsa oa NnoTBLPAUTE TOBA, Npean Aa NHULUMPATE UK nojlydaBaTe TpaH3akumnm 4ypes
YcnyruTe.

Bre HocuTe OTroBOPHOCT 3a BCUYKM 3arybu, KOUTo NoHeceTe, KoraTo 3arybeHun nnm
OTKpagHaTU NAeHTUPUKALNOHHN JaHHW N CMETKW Ce U3MOoJ3BaT 3a 3aKyrnyBaHe Ha
NPoOYyKTW UK YCAYrn OT Bac. Hue He BM 3allUMTaBaMe CpeLly U3Mamu OT TPeTU CTPaHN uan
BallX COBCTBEHM FpeLLKM Npu 0TOpU3MpaHe Ha nosy4vaTen. Hanpumep, ako HAKOW ce

Crnopa3yMmeHue 3a ycnyru no obmMeH Ha nnaTexxHa nHdopmaums 3a Tbproscky npocunam (v1.0) Ctp.6/7



npencTtaBa 3a 3aKOHeEH KynyBa4d, HO € N3MaMHUK, BUe e HOCTE OTrOBOPHOCT 3a BCUYKN
MPOU3TUHallKn pa3xogu, AOPN aKO HE Bb3CTaHOBUTE U3MaMHO 3aKyneHnd npoaykT.

Mpunoxxenue 1

CnucbK Ha CneuunasiHM yCNnoBUA

payware CrieumnanHu ycnosus - webPOS - busHec
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