YcnoBusa 3a nM4Hu npodcdunum (v1.0)

Te3n ycnosua ce npuaaraTt 3a BCUYKU KJIMEHTU C JIMYHN NPOPUIN, KOUTO NoJlydyaBaT yCayru
oT MNenyebp EOOL. Ako cTe Buam npeHaco4YeHn KbM Ta3n CTpaHULA OT Hawunsa NPOAYKT,
Te3n yCcnoBUSA CbLLO Ce npuiaraT 3a Balusa npodusi, He3aBMCKUMO OT CTpaHaTa, B KOATO
npebneaBaTe. AKO MMaTe BbMNPOCK OTHOCHO TOBa OT KOE IOpMANYECKO NLE Ha payware
rnosyyYyaBaTe yCsyru, Mosisl, CBbp)xeTe ce c oTaen ,,O6cnyxBaHe Ha KJIMEHTUN" 4Ypes LeHTbpa
3a noAanpwbxXKa.

HacTtoswuTte YcnoBusa BkKJloYBaT PaMKOBOTO cnopa3yMeHUe Ha payware 4ypes
npenpartka. PaMKOBOTO cnopa3yMeHue CbAbp>Ka oOwmu npaBHM pa3nopenowu,
npaBuna 3a 6e3onacHocT Ha nnaTtdopmaTa, ypenda Ha OTFOBOPHOCTTA U
aQaAMUHUCTPaATUBHU Npoueanypu, NPUJI0>KUMMU 3a BCUYKU NPoduUam u ycayrm Ha
payware. B cny4yan Ha npoTuBopeyune MeXay HacTtoswuTte YcnoBua u PaMKoBOTO
criopasyMeHue, HacTosAwuTe YCZIoBUA MMaT NpeaumMcTBo.

MpepnporosopHa uHcpopmauusa. lNpean na npuemMeTe Te3u YCI0BUSA, MOJIS, yBepeTe ce, 4e
CcTe npernepanuv cnegHata NHopMaLmns, npefocTaBeHa B CbOTBETCTBME C YJieH 6 OT
OupekTuea 2011/83/EC 1 NpuIOXKMMOTO 3aKOHOAATEJICTBO 3a 3allMTa Ha noTpebutenuTe:
(a) caMoIM4YHOCT Ha focTaByuMKa Ha ycnyru: Nenyebvp EOOL, EVIK 205863621, yi.
,Bnagummnp Bacunes” 7, 6n. 16, an. 3, Cocus 1504, bbnrapus; (6) ocHoBHUTE
XapaKTepUCTUKN Ha ycsiyraTta, OonncaHu B HacToAwmTe YCnosmsa N PaMKOBOTO
cropasymeHue; (B) MPUIOXKUMUTE TaKCK, MOCOYEHN Ha HallaTa CTpaHWLla C Takcu; (r)
BalLETO NpaBo Ha O0TKa3, onucaHo B Paszgen 13 mo-gony; (4) mpouenypaTa 3a pasriexagaHe
Ha >xanbu, onucaHa B Pa3zgen .2 oT PaMKOBOTO criopa3syMeHue; (€) CpokKa Ha Aorosopa u
rnpasaTa 3a npekpaTsaBaHe, KaKTo e onncaHo B Pa3gen .6 oT PaMKOBOTO CriopasyMeHune; u
(>K) byHKUMOHaNHOCTTa Ha uMdpoBaTa ycsyra, BKJOYUTENHO NPUIOKNUMNTE MEPKUN 3a
TexXHMYecKa 3aliuTa, KakTo e onncaHo B Pa3zgen B.1 oT PaMKOBOTO criopasyMeHue.

MosaT nuyeH npocdun B payware

1. 3awo Ta3um uHpopMauusa e BaKHa?

HacToawmaT [oKyMeHT onpenens obwmnTe ycnosms 3a Ballng anyeH npodusa B payware
(,Mpohnna“) n cBbpP3aHUTE C HEro yCayru.

2. KakBo cuutame 3a pusmyecko nuue?

3a uennTe Ha Te3n YCoBUSA, MOHATUETO ,,nN3NYecKo nmue” ce gemHnpa KaTo BCAKO
PuU3nNYeckKo nunLe, KOeTo e CKJYNII0 OrOBOPHO CNopasyMeHue 3a rnpmeMaHe Ha
€JIEKTPOHHUN MJIaTeXHN TPaH3aKLUUN, YNATO NHGopMaLuma ce obMeHs Ype3 CMCTEMUTE Ha
payware.

3. KakBoO e nuuyeH npocdpun B payware?

JIN4HuAT npodhnn B payware rnpeacrassisiBa npoduiHaTa geuHNUMA Ha PU3nNd4eckoTo
Jvue B cucteMuTe Ha payware. Ton CbAbprKa KOHUrypaumoHHa nHopmMaunsa 3a BawmTe
TpaH3akuum N NpeanovYnTaHna 3a BM3yasnsaums, 3ae4HO C BCUYKU APYrX CBbP3aHN OaHHWU,
HeobXxoAnMK 3a NPaBUIHOTO PYHKLNOHUPAHE Ha YyCIyrnTe Ha payware.
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4. U3non3BaHe Ha Baluua JinyeH npodun B payware

Cnep KaTo OTBOPUTE BaluMA JIM4eH Npoduns B payware, e MOXKeTe Aa WU3MoJsi3BaTe HaluTe
ycnyru. Hanpumep, MoXeTe fa HarnpaBuTe C/ieqHOoTo:

* [1a NoJsly4aBaTe NapuyHU CpefcTBa MO BallNTe PernucTpupaHu niaaTexHn CMeTKU;

* @ M3MoJsi3BaTe BCUYKM YCAYTnN, LOCTbMHU 4Ype3 NnyHmsa yeb nopTan Ha payware 3a
BaLlMs npogui;

* [la npernexjaTte nHpopMaLnsa 3a Bawma Nnpodusa u ga ro ynpasnasasaTe.

HerlpeK'bCHaTO nobassame HOBU beHKLI,I/II/I nycnyrn. LLle Bun yBedoMsABaMe 3a TAX HYpe3
NNYHNA ye6 nopTana Ha payware njinm no eneKTpoHHa nolla.

Mo)xeTe fa nosiyuymTe OOCTHhN A0 NMYHUS yeb nopTas Ha payware 4ype3 npernpaTkaTa KbM
NINYHMSA yeb nopTan Ha Hawus yebcanT. YnpaBnasaTe npoguia cu Ypes An4Hus yeb noprarn
Ha payware, 10 KOWTO A0CTbM MMATE CaMO BUE N CbOTBETHUTE YMbJIHOMOLLEHW NXLIA.

3abenexka: nnyHNTe Npodunn He Brkao4YsaT APl knovose nnum APl focTbn.

5. Mora nu pa oTKpua nuyYeH npocdun B payware?

KaTo npuemaTte Tes3un obuwin ycnoBusd, BUE NOTBbPXOaBaTe, Ye:

e cTe npoyvyenn n pasbpann Tesn obwn ycnosus;

* CTe npoyenun, pa3bpanu n Nnpvenn HawaTa [eknapauns 3a N1OBEPUTENHOCT; U

* CTe MPefoCTaBUIM KOPEKTHa 1 TOYHa MHMOPMaLMSA 3@ KOHTAKT (BKJIIOYUTEJSIHO agpec
Ha eNeKTPOHHa MoLla, KONTO NpoBepsiBaTe PeAOBHO) N0 BpeMe Ha npoleca Ha
perucTtpupaHe.

TpsbBa oa cTe HaBbPLWWMAM 18 roanHM, 3a Aa OTKPUETE IMYEH Npodua B payware, 1
MO>XeTe [la o u3rnos3BaTe CbrjlacHO TOBa Cropa3yMeHne caMo 3a JIMYHU Lesin, a He 3a
bn3sHec oenHoCTU.

KoraTto oTKpuBaTe Ballna npodui, ce npunara caegHoTo:

* B/e AeKslapupaTe 1 rapaHTuMpaTe, Ye pasnosiaraTe C NbJiHa AeecrnocobHoCT aa
CKJIIOYMTE CNOPa3syMeHNETOo N Aa U3NbAHUTE 3a4b/DKEHUATA MO HEro; n

* HUE, U HAKOW, AeNCTBall, OT Halle nMe, Liie NonucKame onpeaeneHa uHgopmaLms 3a
BacC.

LLle Bn nagem JoCTbMN A0 Balwmsa npogun B payware, 1M4HUs yeb nopTan Ha payware u
yC/lyrmTe Ha payware efiBa cJief KaTo Nojy4ymm usanata Heobxoamma nHhopmauums.

He mMo)xeTe Oa oTKpueTe noBeye OT eAuH JINYeH Npodun B payware uin aa oTKpUeTe HOB
Nn4eH npodnn B payware, ako npean ToBa CMe 3aKpun AMyYeH npocua B payware, KOMTo
CTe NpUTEXKaBasn.

Mo>xeM Oa oTKa)keM Oa BM MNO3BOJIMM Ja OTKpPUETe WM npuTexxasaTe JIM4eH Npou B
payware, ako U3BbpLUBaTe OENHOCT, C KOATO He CMe CbrjlacHU. nn MmoxxeM fa Npusioxxmnm
OrpaHn4yeHus, 3a KOUTO LWe BU YBEAOMUM Npeamn Aa BN pa3peLlinMm OTKPMBaHETO Ha
npoduna.
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6. Kak nonyyaBam uHcpopmMauusa 3a njawiaHMaTa B Mos npocdpun?

Mo>keTe oa NpoBepuTE BCUYKM MAaLLaHusa B Nnpoduia cu 4pes anyHus yeb noptan Ha
payware. Hama fa npaBUM HMKaKBX MPOMEHMN B MHGOpMaumnsaTa 1 T4 we 6bae ocTbnHa 3a
BacC 4ype3 Nn4Hma yeb nopTan Ha payware, 4OKATO He 3akpueTe npoduna cu. AKo Bu e
Heobxoaouma nHhopmaumsaTa cnel ToBa, We TpsbBa Aa A U3TErnnTe, A0KaTo NPOoPUIBLT BU
€ BCe olle akTuBeH. MoxeTe fla nsternamte nHgpopmaumsa oT am4Hna yeb nopTtas no BCAKO
BpeMe. Ta3n nHpopmMaumsa ce npefocCTaBsa KaTo BpeMeHHO TeXHUYECKO oTparkeHue
(Transient Technical Reflection) Ha 3anuncuTe, CbXpaHaBaHM OT CbOTBETHAaTa NJlaTeXXHa
MHCTUTYLUMA (OPULUNaNHUAT N3TOYHUK), B CbOTBETCTBME C Pasgen B.1 oT PaMKoOBOTO

criopasymeHue.

LLle n3npawame yBegoMiaeHne Ha Balins mobuneH tenedoH nnan ycTpomncTeo, Uan rno
eJIeKTPOHHa MoLla, BCEKW MbT KOraTo NMocTbNY NnaalwaHe B npoduia Bu. MoxeTe Oa
N3KOYNTe Te3n cbobuleHns. AKo HanpaBuTe ToBa, TpsibBa peloBHO Aa NpoBepsiBaTe
n4yHna yeb nopTtan Ha payware 3a MHPOPMaLUS OTHOCHO NallaHuaTa. Ba)kHo e ga 3HaeTe
KaKBW MJallaHusa NocTbnBaT B Npodusia BU, 3aTOBa NpenopbyBaMe fa He U3KJ4BaTe
cbobuieHnsaTa.

7. Konko BpeMe oTHEMa NoJiyyaBaHeTo Ha nnawaHe?

payware o6paboTBa nosly4eHUTe MHCTPYKLUN He3abaBHO 1 NpenocTaBs HeobxoanmaTa
NHOPMaLMA Ha NIaTeXHaTa MHCTUTYUMS Ha NnaTeua. BpemeTo 3a npeBoa Ha cpeacTBaTa
Mo BallaTa CMeTKa Liie Bapupa B 3aBUCUMOCT OT (PUHAHCOBATA UHCTUTYLMS Ha NaTeua,
BallaTa perncTprvpaHa CMeTKa 1 noJiy4yaBallaTa UHAHCOBA MHCTUTYLMUS.

payware He3abaBHO Lie B yBeOOMMU, e KaTo niateXHatTa MHCTUTYyUna Ha njaTtela
noTBbLPOM MNMpeBOoda Ha 3adBeHNTe cpencTBa No CMeTKaTa Ha noJiydaTtens.

8. Takcmu

3a 13MoJI3BaHETo Ha NnaTdopMaTa HMe HauyucnaBame MeceyHa aboHaMeHTHa Takca cnopef,
BalINA naaH. MoxxeTe ga BuanTe aboHaMEHTHUTE TakCK Ha HallaTa CTpaHuua 3a Takcu.

B monbiiHeHMe, 3@ BCEKM 0OMeH Ha nJlaTeXxHa MHGopMaLmMs, ydacTBallaTa niaTexxHa
WHCTUTYUMSA, KoaTo obpaboTBa npeBoaa, LWe yabprKa TakCa 3a BCAKA TPaH3aKUMs oT
CyMaTa Ha TpaH3akuuAaTa, Nnpean Aa npesefe HeTHUTe cpefCTBa Mo perncTtpupaHaTa
CMeTKa Ha nonyyaTens. Mo)keTe Oa BUANUTE Te3n NPUJIOXKMMN TaKCU 3a TPaH3aKLMN Ha
HalwaTa cTpaHunua 3a Takcu.

Mons, umanTe npenBua, 4e ako baHkaTa Ha NaaTeua (MM MexxanHHM 6aHkK) Npunara
OTAEsIHU, HE3AaBUCMMUN TaKCM KbM NNaTela 3a MHUUMUPAHE Ha npeBoaa, Te3n cneynuyHmn
TaKCWU Ha TPETU CTPaHM Ca U3BBbH HaLLNS KOHTPOJI.

9. Kora Mmo>xxeMm ga 651okupame gocTtbna Ao Bawusa npocdpun

be3onacHoCcTTa Ha Bawnsg nNpogun e BaXKHa 3a Hac. MoxXem fa orpaHnymMm nam
npeyctaHoBuM obMeHa Ha uHpopMaL s 3a NAaTEXHU TpaH3aKLumm npes npoduna Bu, ako
nMamMe OCHOBaTEeJIHM ONaceHUa OTHOCHO HeroBaTa CUIypPHOCT UanM Yye MoxXe fa 6bae
1n3no0s3BaH U3MaMaMBo uam 6e3 BalleTo pa3pelLleHue.

Mo>Ke CbLLO Taka Aa ce HanoxXu ga 61okMpame npoduna B1, 3a Aa U3NBJAHMM HalIUTe
3aKOHOBU 3a4b/KEHUS.
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LLle BM yBeOOMMM Ype3 NMMy4HUA yeb nopTan Ha payware uan no esleKTpoHHa nolla npeau
nnu He3zabaBHO cnep 6,10KMpaHeTO Ha Npodurna Bu. LLle B yBeAOMUM CbLLO 3aLL0 CMe ro
HanpaBuan (OCBEH aKo ToBa He B HaManuo BallaTa WK HawaTa CUTYPHOCT nam 6u 6uno
He3aKOHHO).

10. Cpok 3a Bb3CTaHOBAIBaHe

3a uenuTe Ha Paspgen .7 oT PaMKOBOTO criopa3lyMeHue, CPOKBbT 3a Bb3CTaHOBSABaHe Mo Te3un
YcnoBusa e netHanecetT (15) aHwn.

11. CneuuncpumyHm 3a npocuna obcrosTencrea 3a cnupaHe

B nonb/iHEHME KbM U3KIOYNTENHUTE obcToATEeNncTBa, u3bpoeHn B Pasgen 6.8 ot
PaMKOBOTO cnopa3ymMeHue, cnegHuTe cneynduyHmn 3a TNYHUS npodun obcToATencTea
CbLLO Ce npuaarart:

* aKO MMaMe OCHOBaTeJIHa NpuYMHa ga nogosmpamMe, Ye nsnonssaTe npocuia cu 3a
OPYrn, a HE JINYHWU Lenn; namu
* B C/lyYall Ha CMBPT Ha PU3NYECKOTO SIMLE.

12. 3awuTa Ha noTpebuTtenure

KaTo npuTexaTen Ha nyeH nNpodus, 3a Bac ce npuiaraT paswnpeHnTe pasnopendbm 3a

yBegomsaBaHe (60 gHn) no Paspen .5 oT PaMKOBOTO cnopa3yMeHue.

Ako npebuBaBaTe B Penybnunka bbarapusa v gencrteaTe KaTo notTpebuten, Tesnm Ycnosus we
B/ 6bOaT NpenocTaBeHN Ha BbArapcku e3mk. B cnyyar Ha NpoTMBOpEYME MeXay BepcusaTa
Ha aHIMJIMACKK U Ha BbArapckun e3nk, BepcusiTa Ha 6barapckm e3uk e uma npeguMcTBo
CbrilacHo 3akoHa 3a 3aWuTa Ha noTpebutennTe.

13. NpaBo Ha oTKas3

B Ka4yecTBOTO CM Ha NnoTpebuTen nMaTe 3aKOHOBOTO MPaBO Aa Ce OTKaXkeTe OT HacToAaLmnTe
Ycnosus B paMKuTe Ha 14 OHW OT OTKpMBAHETO Ha Balwunsa npodun, 6e3 ga nocovsaTte
MpU4YnHa, KaTo Ce CBbPXKETe C Hac 4Ypes nopTana 3a obcnyKBaHe Ha KAMEHTU. Bbnpekn
TOBa, ako U3PUYHO NMoucKaTe Ada 3anoyHeTe Aa u3nosssaTte Ycayrute (Hanp. Ypes
MHNUMMpaHe Ha TpaH3akuuns) npes To3nm 14-gHeBEH Nepunof 3a 0TKas, BMe NoTBbpXKAaBaTe,
ye we Ab/HKUTE 3ansawaHe Ha NponopunoHanHn aboHaMeHTHU Takcu 3a YcayruTe,
npefoCTaBEHN A0 MOMEHTA, B KOUTO CbOobLMTE 3a CBOSA OTKA3.

CtaHpapTeH pbopMynsAp 3a ynpa>kHABaHe NpPaBoOTO Ha OTKa3

(MonbnHeTe 1 n3npaTeTe TO3U HOPMYJISIP CaMO aKo XKeslaeTe Aa Ce OTKaXkKeTe OT 40rosopa)

» [lo: Nenyebp EOOL, yn. ,Bnagumup Bacunes” 7, 6n. 16, an. 3, Cochusa 1504,
bbnrapwus; nmenn: support@payware.eu:

» C HACTOSWOTO YyBEIOMSIBAM, Y€ Ce 0TKa3BaM OT CKJIlOYEHUS OT MeH OOroBop 3a
npenocTaBsHE Ha c/iegHaTa ycayra: ycayru 3a JM4eH npoduna B payware,

e [lopb4aHO Ha / NoNy4eHOo Ha:

* iMe Ha noTpebuTtens:
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* Agpec Ha noTtpebutens:
* Mlognuc Ha noTpebutensa (camo Npn yBeAoMsABaHE Ha XapTUeH HocuTen):

e NlaTa:
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