Hexknapauusa 3a noseputenHocT (v1.1)

Hune cme aHra>XnpaHu fa 3allutTaBaMe N 3a4NTaMe BalllaTa NOBeEPUTESTHOCT. Hwue we:

* BMHArM na3mm BalINUTe NYHN AaHHK B 6e30nacHOCT U NMOBEPUTEIIHO
* HUKOIra HAMa Oa npoaaBaMe BallnTe JINYHWU OaHHN

1. 3a Hac

KomnaHuaTa payware, npeaocTaBslla BU NpoayKTa Wian ycayraTa, e HOCU OTrFOBOPHOCT
3a 06paboTBaHETO Ha BaLLMTE JIMYHM AAHHU 3a TO3U NMPOAYKT UK ycayra. Tasn KoMnaHus
Ha payware e U3BeCTHa KaTo ,,afMUHUCTPATOP" Ha BalLMTE JINYHU OAHHN.

2. KakBo e npocdun B payware?

MpocnnbT B payware e oeuHULNA Ha Npodu B CUCTEMUTE Ha payware. To cbaobpXKa
KOH(UrypaunoHHa nHgopMaumsa 3a BallnTe TpaH3akuMm N npegnovynTaHud 3a
BM3yasiM3auus, 3ae4H0 C BCMYKM APYrU CBbP3aHM AaHHW, HeobxoAuMn 3a NpaBuiHaTa
paboTa Ha ycayrute Ha payware.

payware npepnsara cnefgHUTe TUNoBe nNpodun:
BusHec npodunmu, Kouto MoraT ga 6baaT oT C/iegHUTe TUMOBE:

* ThbProBCKU npocun;

* Mpohna Ha He3aBUCUM O0CTaBYMK Ha coPTyep;

* Mpona Ha PNHAHCOBA UHCTUTYLUSA; U

* Npocnn Ha MHTEerpauMoHEH NapTHLOP Ha PUHAHCOBU MHCTUTYUUK (FIIP).

JInuHm npodunum, KONTO Ce U3MNOA3BAT OT PUNYECKUN NLA 3@ JINYHN AEAHOCTU No obMeH
Ha njaTeXxHa nHpopMaums.

Bcekn Tun npounn uMa JonbAHUTENHU 1 cneyndmnyHmn Obwm ycnosus (Korato e
npunoXxmmo). HactoawaTa Jeknapaunsa 3a NoBepuUTENHOCT Ce npusara 3a BCUYKKU TUMOBe
npocunnu.

3. 3awo TpabBa pa npoyeTa Ta3u AeKnapauua?

Hue we c136|/|paMe BawnTe NNYHN OaHHW, KOraTo N3MNoJi3BaTe:

* Hawwma yebcanT Ha agpec https://payware.eu

* 6usHec yeb nopTtana n nnyHua yeb nopTtan Ha payware

* NporpamMHuTe nHTepgencu (APl) Ha payware

* KOSITO N Oa e OT yCcAyruTte, 4OCTbMHM 3a Bac 4Ype3 APl Ha payware, 6usHec yeb
rnopTtana, nMM4HmMa yeb noptan unm yebcanta

Mo>keM CcbLo aa cbbupame BalIMTe JIMYHU OaHHW OT APYrK Xopa UM KOMNaHuu,
ObsicHABaMe Kak TOBa MOXXe fa ce Ciy4m no-noapobHo B pasnen KakBu IMYHW AaHHU

cbbuparte 33 MeH? No-gony.
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KoraTo Ka3BamMe ,JIMYHU BaHHMU", MaMe npensua nHpopmMaums, KoaTo:

* 3HA€eM 3a Bac (HampuMep, ako CTe ANPEKTOP Ha KOMMaHWs, KaHAnAaTCTBalla 3a
busHec npodnn B payware, MoOXXeM Aa BWM NMOMOJIMM Aa NpefocTaBuUTe AOKYMEHTU 3a
CaMOJINYHOCT)

* MOXKe [a Ce M3MOo3Ba 3a JINYHO naeHTuduumpaHe (HanpuMmep KOMOBMHaLWSA OT BalUETO
MIMe N NOLLEHCKKN aapec)

3aKoHMTEe 3a 3aWMTa Ha IMYHUTE AaHHU He ce npuiaraT 3a UHpOoPMaLMs OTHOCHO
lopuAanYeckn nuua (Hanpumep Apy>KecTBa C OrpaHMyeHa oTroBopHOCT). Te obaye ce
npunaraT 3a usmyeckn nmua. Korato npenoctaBsiMe 6M3HeEC NPOAYKTU Ha payware, Hue
obpaboTBamMe NMMYHN AaHHW Ha NMLATA, YNBJAHOMOLWEHM Aa Cb34adaT Npodua u aa Hu
[aBaT MHCTPYKLUM OTHOCHO npocuna. MoxxeM cblio Aa obpaboTBaMe INYHM AaHHM 3a
APYTY CNY)XUTENN U KIIMEHTU Ha KOMMaHUsTa, KOATO noJslyyaBa bu3HeC NpoayKTu Ha
payware.

AKO noBseye OT €[HO SINLE € YNBJIHOMOLLEHO Aa AaBa UHCTPYKLUMK 3a busHec npodunn Ha
payware, no3oBaBaHUATa B Ta3u Aeksapaumsa Ha ,Bue” n ,Bawma” we o3HavyaBaT BCAKO
e[lHO NJIN BCUYKK OT Te3u nnua. Korato ce oTHacaMe o ,KoMnaHuna", nMame npeasus
KOMMaHNATa, KOSTO NpuTexaBa bmusHec npoduna Ha payware.

Ta3n geknapauns obacHABa KakBU NNYHN OaHHU Cbbupame, Kak rv U3rnoss3BamMe 1 BaluuTe
rnpaBa, ako NCKaTe ga NPOMEHUTE Ha4yMHa, N0 KOWTO M3MNOJI3BaMe BalUMNTE JINYHN OaHHN.
Tas3n peknapauua ce npuaara camo 3a JIMYHU OaHHW. Ta He ce OTHacA 3a MHopMaumsa 3a
KOMMaHUMN.

AKO CTe KJZIMEHT Ha KOMMNaHUSA, KOATO Nnpute)xasa busHec npocgua B payware, Ui cte eauH
OT HENHUTE CNYXXUTENN, KONTO 1U3nos3ea bnsHec Npoduns Ha KOMMNaHWsATa B payware, HO He
CTe YMbJIHOMOLLEHN [la HW AaBaTe MHCTPYKLUW, KOMMaHUATa, KOSTO npuTexxaBa busHec
npodun Ha payware, € OCHOBHUSAT ,, aAMUHUCTPATOP" Ha BaLUUTE JINYHN OAHHU. Bbnpeku
TOBa payware feiCTBa KaTO HE3aBMUCUM ,,aiMUHUCTPATOP"” CTPOro 3a OrpaHNYeHNTE Lenmn
Ha NpefoTBpaTsABaHE Ha M3MaMu, CUTYPHOCT Ha naaTgopMaTa U U3NbJHEHNE Ha
COOCTBEHUTE HU perynaTopHU 3aab/HkeHns. TpsibBa Aa ce CBbp)KeTe C KoMMNaHusATa, KOSTo
npute>kaea busHec npocdun Ha payware, 3a MHOpPMaL A OTHOCHO TOBa Kak Ts obpaboTea
BaLLUTE JIMYHUN OAHHWU.

MoxxeM fa NpefoCTaBUM Tasu Aeklapauuns Ha e3UlUu, Pas3iyHK OT aHTJINACKK. AKO UMa
HSIKakKBW HECHOTBETCTBUS MeXAY BEepCUMTe Ha APYrv e3nLn N BepCUsaTa Ha aHT INACKK
€3UK, BepCusTa Ha aHIMNIACKM 31K € C NMPeanMCTBO, OCBEH KOraTo 3a4b/IXKUTESTHOTO
MEeCTHO 3aKOHOZaTe/ICTBO 3a 3allnTa Ha NoTpebuTennTe N3NCKBa BEpCUsATa Ha MECTHUS
e31K Ja UMa NpeamMcTBO.

Hue cMe Ha3Haymnm ONb>XXHOCTHO KLEe NOo 3aWnTa Ha gaHHuTe (O13[). AKo nmaTe
MPUTECHEHNS OTHOCHO Ha4YMHa, N0 KOWTO M3MNO0JI3BaMe BalUMTE JINYHU OaHHN, MOXKeTe Aa ce

cBbpXeTe ¢ HaweTo AJ13[ Ha dpo@payware.eu.
4. KakBM JIM4HM B aHHM cbOupaTe 3a MeH?

BupooBeTe INYHU J@aHHU, KOUTO c1:6V|paMe, 3aBUCAT OT Ha4MHa, Mo KONTO M3nos3BaTe
payware. Korato n3nonssaTe HaluuTe yCcayru, Mmoxxerte fa bboeTe:

* (bN3NYECKOo Nnue, KOETO € KaHAMOaTCTBa0 3a InYeH Npodun B payware, KOeTo
Hapudame , TUTynAp Ha nuyeH npocdun”
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* freelancer, eaHoMYEH TbpProeew A egHosIn4eH cCOBCTBEHUK, KOUTO €
KaHaupaTcTBan 3a 6busHec npoduna B payware, Konto Hapudame ,Freelancer”

* paboTomaTen Uan CNy>XUTes, KOUTO € OTrOBOPEH 3a KaHAMAATCTBAHETO n/nnn
ynpaBaeHneTo Ha busHec npoduna B payware OT UMETO Ha KOMMaHUs, KONTO
Hapuyame ,,Cob6cTBEHUK Ha npodun”

* CNY>KMUTEN Ha KOMMNaHUs, KOATO MMa BrnsHec npodun B payware, 1 BalWnSaT
paboTonaTen B € MOKaHWA a U3MoJsi3BaTe Herosmsa busHec npodua B payware,
KONTO Hapuyame ,Y5eH Ha ekuna“

AKoO cTe:

* Tutynap Ha nnyeH npodwun, Freelancer nnm CobcTBeHUK Ha Npoduna, HUe cMe
»aOMUHNCTPATOP" Ha BalUMTE JINYHWN OAaHHW, KOraTo BM nNpegocTaBaMe npoua B
payware

* YneH Ha ekunna, KoMNaHuaTa, KoATOo nputTexasa busHec npodun Ha payware, KONTO
cTe 6unm NoKaHeHW Aa U3noJsi3BaTe, € OCHOBHUAT ,,aAMUHNCTPATOP" Ha BaLUUTE JINYHU
JaHHV, 0OKaTo payware e He3aBuCcuUM ,,aJMUHNCTPaTOP" 3a OrpaHNYeHnTe Lenu Ha
npenoTBpaTsABaHe Ha N3MaMu, CUTYPHOCT Ha njlaTopMaTa N U3MbJIHEHWE Ha
cobCTBEHMTE HW peryaaTopHM 3aA4b/KeHNS

* KJIMEHT Ha KOMMNaHWA, KOSTO NpuTexxasa busHec npodun B payware, Ta3n KOMNaHUs e
OCHOBHWAT ,,aAMUHNCTPATOP" Ha BawNTe JIMYHN OaHHW, OOKATO payware e
He3aBUCUM ,aAMUHUCTPATOP" 3a OrpaHUYEeHNTE Lesin Ha NpefoTBpaTaABaHe Ha
M3MaMU, CUTYPHOCT Ha nnaTdopMaTa U n3nbJHEHNEe Ha COBCTBEHUTE HU perynaTopHU
3a4bJ/KEeHUs

TabnnuaTa no-gony 065ACHABA KakKBW JINYHW OaHHWU c136|/|paMe n n3rnonssamMe 3a Bac:

Bup NU4YHU paHHM MoppobHocTH

NHdopmaLumsa, KOATO HK Hve cvbupame nHpopmaLms, KOSTO NpenocTassTe,
npepnocTtassaTe KoraTo:

LLle cbbupame cnepHaTa
MHpopMauuns:

KoraTo Bme uan BawaTa
KOMMaHUA HX NpefocTaBATe
JINMHN OAHHW 3a ApYyrn Xopa,
BWE HOCUTE OTrOBOPHOCT Aa
rapaHTupaTe, 4ye Te pasbupaTt
Kak Wwe obpaboTnm TexHUTe
JNYHN OaHHN,
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nonbaBaTe popmynsapu

KopecnoHaumpaTe C Hac

OTroBapsTe Ha HAKOW OT HalluTe Npoy4YBaHns
perncTpupaTe ce, 3a Aa usnonssaTte busHec
npocuna Ha payware

oTBapaTe busHec npocdunn B payware, cTe
Ha3Ha4veHu kaTo CobCTBEHUK Ha npocun nnm YneH
Ha eKuna, Uan N3nos3BaTe HAKOA OT HalluTe
ycnyru

ydacTBaTe B OHJIAWH OUCKYCUX U MPOMOLA
pa3rosapsTe C YJeH Ha HallnTe ekKnnu 3a
coumanHu Megnm nan noaapb>XKKa Ha KJINEHTHU
(Hanpumep 4Ype3 HawuTe CTpaHULM B COLMANIHNTE
Meaun, yebcanT unum no tenedgoHa)

ydacTBaTe B KOHKYPC Uau cnogensate nHpopmaums
C Hac B coumanHuTe Menumu

CBbp3BaTe Ce C HAaC No APYrv NPpUYnNHU

BalLleTO MMe, agpec U faTa Ha paxkaaHe

BaLLUNAT aZipecC Ha eNleKTPOoHHa noula, TenedoHeH
HOMep 1 NoAPOOHOCTN 3@ YCTPOMCTBOTO, KOETO
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Bup IN4HU paAHHM

MHpopMaumnsa 3a HadmHa, no
KOMTO M3MnoJsi3BaTe payware
Business

NHdopmaumsa, cebpaHa oT
BaLLETO M3MON3BaHe Ha
HalKMTe NPOAYKTU U yCAyru
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MoppobHocTH

n3nonssaTte (Hanpumep Bawmns TenedoH,
KOMMIOTBLP nav Tabner)
* BallaTa perncrpaunoHHa nHhpopmaumns

* NoapobHOCTM 3a CbOTBETHUS BM3HEC NPodna Ha
payware, C KOWTO CTe CBbP3aHU, BKIOYUTEHO

HOMep Ha cMeTKaTa, copTupall Koa n IBAN
* KOMWUA Ha BallMTe OOKYMEHTU 3a CAMOJINYHOCT
(Hanpumep NacnopT nan WoghbOPCKa KHUXKA)

n

BCSIKa Apyra uHgopMaums, KoaTo NnpefocTasBsTe, 3a

[a [OoKaXkeTe, Ye MMaTe NpaBo Aa M3nonseaTe
HalWnTe ycnyru
* BalllaTa AbprxaBa Ha npebuBaBaHe, MHpOPMaLL

n4

3a AaHb4HO npebnBaBaHe U NAEHTUPUKALVOHEH

HOMep Ha JaHbKonnaTel,

¢ 3alnCn Ha HallnTe pa3roBopun, ako ce CBbpxKeTe C

HaC U Hne ce CBbp>KeM C BacC (BKJ'IIO‘-WITeJ'IHO
3anuncuy Ha TenedoHHN pas3roBopu)

* MHhopMaLMA 3a ApYyrK nnua (KaTo akunoHepwu,

OVNPEKTOPU, CNY>KUTENWN, KINEHTU U BusHec
NapTHbOPW Ha KOMMaHuATa), KoraTto nckame
TakaBa MHMOPMaLMA KaTo 4YacCT OT HawuTe

lMpoBepKM 3a NHTErpuUTET Ha naaTdopmaTa (BUXTE

Pasznen B.2 oT PamKOBOTO cropa3yMeHue) nnu
KOraTo y4YacTBalla nNaaTe)XXHa NHCTUTYUUS naun
OpYyr perynavpaH napTHbOpP € 3aKOHOBO
3aabJKeH(a) aa 9 nonyyn

KoraTto nsnonssate payware Business, nony4asame
MHGOpMaLNsA OTHOCHO:

* KaK u3nonssaTe Bawwus 6M3HeC Npocna B payware

* BCUYKM TPaH3aKLUWUN, KOUTO M3BBbPLUBATE C Ball
BbusHec npocnn B payware

nA

KoraTo nanonssate Hawwusa yebcant nnm APl Ha payware

Business, HMe cbbupame cnegHaTa UHpopMauums:

* MH(bopMaLUMA 3a BaWETO noceweHne, BKIYNT
BPBb3KNTE, Ha KOUTO CTE KJZINKHaN, Npe3 n oT

eJIHO

Halwns ye6ca|7|T nnnm npunnoxxeHme (BKKOYUTESHO

JaTa 1 Yac), ycayru, KouTo cTe rneaanun unm
TbPCUIN, BPEMEHA 3a OTrOBOP Ha CTpaHuLaTa,
rpeLwKn Npu n3ternasHe, NPOAb/IKUTENHOCT Ha
noceweHnsTa Ha onpeneneHn CTpaHuum,

NHGopMaL M 3a B3auMoaeNncTBmne CbC CTpaHuLaTa

(kaTo NpeBbPTaHE U KJIMKBAHNA) N METOAMN,
N3M0J13BaHM 3a HanmyCKaHe Ha CTpaHuuaTa

* NHhopMaLMA 3a TPaH3aKLUMK (HanpuMmep naaLy
BBbB 1 OT Bawunsa 6usHec npocgun B payware),

aHnA
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Buag IM4HU DaHHU MoppobHocTH

BKJIIOYMTENIHO AaTa, vYac, cyma, BaayTu, obMmeHeH
Kypc, nogpobHocTun 3a beHedunuUneHTa,
noapobHOCTK 3a TbproeeLa, CBbpP3aH C
TPaH3aKUnATa (BKJ'IIO‘-IVITeJ'IHO MeCTOMNoJ1I0XKeEHUA Ha
Tbproeuwu), IP agpec Ha nogaTen n noayyaTten, nme
Ha nodaTen v nosyvyaTen u perncTpaunoHHa
MH(opMauuns, n3npaTeHn Uian rnoslyvyeHmn
cbobLieHuns, NnogpobHOCTY 3a YCTPOWCTBOTO,
1N3M0J13BaHO 3a OpraHM3npaHe Ha nJallaHeTo, 1
MnN3non3BaHmMda MeTon Ha niallaHe

NHpopMaumnsa oT Bawlmns KoraTo KoMnaHus, KOATO Nputexasa busHec npogun B
paboTtonaTen payware, B HOMUHMpPa KaTo CobCcTBEHMK Ha npodu,
BaWMAT paboTofaTen we HM NnpefocTaBy MHpopMaLums
3a Bac. OBNKHOBEHO TOBa LLE BKJIIOYBaA BALLETO UMe 1
6un3Hec faHHM 3a KOHTaKT. B HAKOM cnyyYam Mmoxe aa
BKJIIOYMBa 1 BalLmMsa TPyAoB CTaTycC.

WHdopMaLms oT apyru Hue cbbrpaMe NMYHW AaHHW OT TPETU CTPaHU, KaTo
KPeOUTHW CNPaBOYHU areHummn, (hUHaHCOBU 1N
KPeOUTHWN UHCTUTYLMU, ObULMaIHN perncTpy u 6asu
3a 3abaBeHu nnallaHNs, [aHHW, KaKTO 1 areHLUn 3a NpeBeHLMs Ha U3MaMu 1

MH(OPMALINSA, KOSTO HU NapTHbLOPU, KOUTO HW NoMaraT Aa npefocTaBsMe HalnuTe
nomara Aa nposepuM BaaTa | ycnyry

CaMOJIMYHOCT, NHGopMaLns
3a BacC U MHMopMauus,
CBbp3aHa C BawuuTe
TpaH3akuum. O6scCHUAN cme
rnose4ye B pa3fen M3sbplusare
JIN KPEeAUTHU MPOBEPKU Ha
MeH? rno-Aaony.

ToBa BkJItO4Ba MHGoOpMaL A

NHdopmauma oT yebcantoBe | Moxxem ga cbbupame nHopmaLms 3a Bac, ako s

AN CounanHn Meanmn HanpaBuTe NybaM4yHO OOCTbMNHa B yebcalnToBe,
ye6ca|7|TOBe Ha couuanHn Mmeaounn nianm npmnnoxxeHums4.
lMpaBnM ToBa CaMO KaTo 4YacT OT HawunTe lNpoBepku 3a
MHTerpuTeT Ha naaTdopmaTa 3a payware Business

npocunnu.
NHpopmaumsa oT nybnmyHo Cbbupame nnm moxxem fa B/ NMOMOJSIUM [a NpefocTaBuTe
OOCTBLMHU U3TOYHNLN JNYHW JaHHW OT NY6ANYHO [OCTBMHU U3TOYHULM, KATO

MeOVNHW CTaTUW, OHMANH PErNCTPU UIN ANPEKTOPUN U
yebcanToBe 3a pa3swmnpeHn NpoBepkn 3a MHTErpuTeT Ha
naatdopmaTa, NPOBEPKM 3a CUFYPHOCT M CBBbP3aHN Lenn
Nno MHTerpuTeTa Ha naaTgopmaTa.
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5. KakBoO e BalleTo 3aKOHHO OCHOBaHU/e 3a U3MnoJZi3BaHe Ha
MOMTEe JIMMHM OAaHHU?

TpabBa ga MMaMe 3aKOHHO OCHOBaHMe (BasInAHa NpaBHa NPUYXHA) 3a U3MNoJI3BaHe Ha
BalLUTE JIMYHUN OaHHU. HalleTo 3aKOHHO OCHOBaHMe LWe 6bae egHo OT CeHUTe:

* Cna3BaHe Ha HalUUTe A,O0roBOPMU U Criopa3yMeHuUsa € Bac

Hy>kpoaem ce oT onpeneneHn JIMYHU OaHHW, 3a Oa NpeaoCTaBMM HallUTe YCIyru n He
MOXXeM [a ' npeaocTaBum 6e3 Te3n JINYHW JaHHMN.

* MpaBHMU 3a4BbJIKEHUNA

B HAAKOM Ccnlydan nMamMe npaBHa OTrOBOPHOCT Aa Cbbupame n cbxpaHsaBaMe BalUUTE JINYHN
OaHHW (Hanpumep criopef 3akKoOHUTE 3a CYeTOBOACTBOTO, AaHbYHOTO obnaraHe un
TbproBCcKaTa OTHETHOCT TpsbBa Aa CbxpaHABaMe onpegesieHa MHHOPMaUKMS 3a HawunTe
KJIMeHTW, a crnopen 3aKOHOLaTesICTBOTO 3a €/IeKTPOHHUTE AOKYMEHTU - 3anucu Ha
N3ABJIEHNS N Cbrnacus). payware camo rno cebe cn He e 3a4bJ/IKEHO InLe Mo
3aKoHO4aTeNcTBoTO 3a 6opba C M3NMpaHeTo Ha Napu; NPOBEPKUTE Ha CaMOJINYHOCT,
OENHOCT U MUHaN0, KOUTO U3BbpPLIBaMe, ca lNpoBepKM 3a MHTErpmTeT Ha NnaTdopmMaTa
(BM>XTe Paspen B.2 oT PaMKOBOTO cNopa3syMeHune), KOUTO NpoBeEXdaMe Ha OCHOBaHMe
HaWnTe NermTUMHU MHTEPECU OT UHTErpuTeT Ha niaTtdopmMaTa, NnpefoTBpaTaBaHe Ha
n3mMaMum N CUrypHOCT.

°* 3aKOHHM UHTEepecu

MNMoHsikora cbbupame 1 n3non3Bame BalIMTE JIMYHU AAHHU, 3aLLOTO MMaMe 3aKOHEH UHTepec
[la ro NpaBUM 1 TOBa e pa3yMHO, KoraTo ce 6aslaHcKpa C BalleTo NpaBo Ha NMOBEPUTESTHOCT.

* CbLlecTBeH obLecTBeH UHTepec

KoraTto obpaboTBamMe BallMTe JIMYHU AaHHW, 33 Aa Cra3vM NpaBUTesICTBEHW pa3nopeanbu
NN yKasaHus.

e Cbrnacume

KoraTo cTe ce cbrnacunm ga c1;6V|paMe BawnTe NN4YH OaHHW, HanpnMmep KoraTto CTte
OTMETHaJIN KBagpaT4ye, 3a Oa Noco4HnTe, 4e CTte CblrjlaCH Oa U3nosi3BamMe BallnTe JINYHN
OaHHW Mo ornpeaesieH Ha4nH.

Ob6sicHABaMe NoBeYe 3a TOBa Kak MU3Mos3BaMe BalUUTE JINYHN OaHHW B pasnen Kak
MU30/13BATE MOUTE JINYHU AaHHU? no-gony.

6. Kak m3nosnsBarte MOUTE JIMYHU OAHHU?

Pa3rnepante Ha4YMHUTE, MO KOUTO MOXKEM Aa M3MOoJI3BaMe BallnTe JIMYHU OAaHHN,
M3nosi3Baku Tasn Tabnuua:

3a KakBO M3MnoJi3BaMe BalluTe JIMYHU OaHHMU HaweTo 3aKOHHO OCHOBaHMe 3a
U3noJsiaBaHe Ha BalluUuTe JINYHMU
AAaHHU

MpepoctaBssHe Ha HALLUUTE YCIyruU
* Cna3BaHe Ha 4orosopu v

cropasyMeHusi Mexxay Bac 1 Hac
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3a KakBO M3rnoJsi3zBaMe BalluUTe JINYHU AaHHUM | HaweTo 3aKOHHO OCHOBaHue 3a
M3rnoJsi3BaHe Ha BaluuTe JINYHU
OaHHU

* 3aKOHHW nHTepecu (Tpsabea aa
6baoemM eheKTUBHN OTHOCHO
Ha4yMHa, Mo KONTO M3NbJHABaMe
3a4bJ/DKEeHUsTa Cn, U CKaMe fa
BV npenocTtasmm gobpu
MPOAYKTU N yCnyru)

* [paBHN 3a4bJIKEHNSA

AKO KaHOngaTCTBaTe 3a M3MN0JI3BaHe Ha NMPOaYKT
nnu ycnyra Ha **pay**ware Business, Hue we
n3rnon3Bame BalnTe JJMHHN OaAaHHW, 3a Oa
MpoBEepuM BallaTa CaMOJIMYHOCT (KaTo YacT oT
HawmnTe MNMpPoBEPKN 3a UHTErpuTeT Ha
nnaTtdopmaTa) 1 Aa pewnm ganuv ga ogobpum
BaLLETO 3asBJ/IEHNE NN HE.

M3non3BaMe BallMTe ANYHM OaHHW, 3a Oa:

* N3MbJIHUM HaLUNTE OOrOBOPHU U MPaBHU
3a4bJIXKeHNs, CBbP3aHM C BCUYKM BU3HeC
NPOAYKTWN WA YCIYrn Ha payware, KOMTo
n3nonseaTte (HanpuMmep obMeH Ha
MHhopMaums 3a NAaTEXHN TpaH3aKLumn
ypes Bawuns busHec npodun B payware)

* BM NMOMOrHeM fa pasbepeTe BalIETO MM Ha
BallaTa KOMMaHMs noBeaeHmne npu
TpaH3akuunTe B payware Business
(HanpuMep KaTo BM NMpeaocTaBsMe
MHhopMaums 3a TpaH3aKuunTe)

* YNPa>kHUM APYrn npaBsa, KOUTO MMaMe
Cbr/1acHO BCSKO Cropa3yMeHne, KoeTo
nMame C Bac

* B/ MpenoCcTaBuM yCnyrun 3a nognpb)xkKa Ha
KNMeHTn. MoxeM fa 3anvMcBamMe u
HabntogaBaMe BCUYKM KOMYHUKaLUK
MexXny BacC N HacC, BKJIDYNTEJTHO
TenegoHHN pa3roBopu, 3a Aa nogabp>xame
noaoxonsLin 3anncu, na npoBepsisaMme
BalWnNTe NHCTPYKUWNWK, Oa aHaln3npame,
oueHsiBaMe 1 nogobpsiBamMe HalnTe yCcayrum
N 3a uennTe Ha oby4YeHNEeTOo N KOHTPOJIa Ha
KayecTBOTO.

3awuTa cpeLly usMaMm
* 3aKOHHU NHTepecK (aa

M3non3samMe BalIMTE SIMNHU OAHHW, 33 O3 pa3BuBaMe 1 nogobpsisame
NnpoBepuM BalllaTa CaMOJINYHOCT U Aa ce Ha4uMHa, Mo KOWTO ce cnpaBsMe
3alUTUM CpeLly U3MaMK, fa Cra3BaMe 3aKoHUTe C PVMHAHCOBUTE NPEeCcTbNIeHNs
3a (PMHAHCOBY NPECTbNNEHNS U Aa NOTBbPAUM, N N3MNbJIHABAME HaLLUUTE MPaBHK
4ye nMaTe NpaBo Aa M3MoJs3BaTe HaluTe yCayru. OTrOBOPHOCTM)

M3non3eame rm Cblilo, 3a Aa HX MOMOrHaT aa * MpaBHU 3a4bJIKEHUSA

pa3bepem no-pgobpe HPMHAHCOBOTO CbCTOSHME Ha
BalllaTa KOMMaHUSA 1 Oa ynpasB/siBamMe pUCcKoBeTe
OT M3MaMu, CBbP3aHM C Balimna busHec npocdun B
payware.

[eknapaunsa 3a nosepuTenHocT (v1.1) Ctp.7/20



3a KakBO M3rnoJsi3zBaMe BalluUTe JINYHU AaHHUM | HaweTo 3aKOHHO OCHOBaHue 3a
M3rnoJsi3BaHe Ha BaluuTe JINYHU
OaHHU

MapKeTUHr ¥ NpepocTaBsHe HA HOBU

NPOAYKTU U YCJIYIrM, KOUTO MOXXe aa BU * 3aKOHHM NHTepecwn (3a

MHTepecyBaT

M3non3ssame BawnTe JIMYHW OaHHW, 33 Oa
HarnpasuMm CeaHOTO:

* [1a BN NpenocTaBnuM UMHGpopMaumns 3a gpyrm
MPOLYKTU N YCAYTrK, KOUTO npegJsarame v
KOWUTO Ca NoJobHM Ha Te3n, KONTO BeYye CTe
n3nonssanan (Mam nonuTann 3a TAx, KoraTto
€ pa3peLleHo OT 3aKOHa)

* aKO Ce CbrnacuTe, Aa BU NpefocTaBuM
MHopMaumnsa 3a NpoMoLnn NN ohepTn Ha
HaWnMTe NapTHbLOPU, KOUTO CHUTaMe, Ye
MO>Xe Oa BM nHTepecysaT

* aKO Ce CbrnacuTe, Aa MO3BOJIMM Ha HawunTe
MapTHBOPWU WU APYrv OpraHusauum ga su
npenoCcTaBAT MHGpOPMaUKS 3a TEXHUTE
MNPOOYKTUN NN YCAYrun

* 0a nusMepuM nnm pasbepem eheKTUBHOCTTA
Ha HalMa MapKeTUHI N peksiaMa 1 fa BU
npenocTtaBmM Noaxosllia peksama

* [la NOUCKaMe BalleTo MHeHMe 3a HawuuTe
MPOLAYKTN NN YCIYTKn

He 3abpaBsanTe, 4e MoXeTe fa nouckaTe Aa
cnpem fa BW U3rnpawiame MapKeTUHrosa
nHpopmMaumns (paspnen Kak M3nosa3sare MouTe

JIMYHUN AaHHW 3@ MapPKETUHIC? No-A0/y 0bscHsBa
Kak Oa HanpaBuTe ToBa).

3a pma nogabp>XaMe HalluTe yCcJiyru B
neucTeme

MN3nonsBamMe BallnTe INYHW AaHHW 3a
yrnpaB/ieHne Ha Halwunsg yebcanT n ycnyrute Ha
payware Business (BKOYMTENHO OTCTpaHABaHe
Ha HeM3NpPaBHOCTW, aHa/N3 Ha OaHHW, TECTBaHe,
n3cnenBaHuns, CTaTUCTUYECKN U MPOYYBaTESTHU
Lenn) n 3a ga rapaHTupame, 4e CbAbp>KaHMETO
ce npeacTaBs No Han-eheKTUBHUSA Ha4YMH 3a Bac
1 BalleTO YCTPOMNCTBO.

M3non3ssame CbLO BalUUTE JINYHU OaHHW, 3a fa:

* NpoBepunM BalllaTa CaMOJINYHOCT, aKOo Cce
CBbpXXeTe C HalnTe eKuUnnm 3a nogapburKKa
Ha KJIIMEHTUN Unn counasiHn meounmn

[eknapaunsa 3a nosepuTenHocT (v1.1)

n3npallaHe Ha MapKeTUHI
,0nsHec kom busHec”,
pa3paboTBaHe Ha HawunTe
MPOAYKTU U YCAYrH,
oCUTrypsiBaHE Ha CbOTBETCTBUE
Ha HaLINA MAapPKETUHI C BallnUTe
MHTepecn n na 6bvaem
e(eKTUBHN OTHOCHO HayulHa, No
KOWTO M3NbJIHABaAME NpaBHUTE
1 JOrOBOPHUTE CU 3a4bJIXKEHUS)
Cbrnacue (Kkorato cme
3aKOHOBO 3abJ/KEHWN Aa
rMoJly4nMm BalUETOo Cbrjiacme 3a
MapKeTUHr ,,6u3HecC KbM
6usHec")

* CnasBaHe Ha LOroBopu 1

cnopa3yMeHuns Mexxay Bac N Hac
3aKoHHU nHTepecn (oa 6boem
ePeKTUBHN OTHOCHO Ha4YnHa, Nno
KOWTO M3NbJIHABaMe
3a4bJ/IKEHUSATa CU 1 Cna3Bame
pa3nopenbuTe, KOUTO Ce
npwunaraT 3a Hac, 1 da
npencraBsaMe CbObp>XKaHNETO
Bb3MOXXHO Ha-e(peEKTUBHO 3a
BacC)

Cbrnacme (KoraTto ce U3MCKBa
OT 3aKoHa)
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3a KaKBO u3noJsisBaMe BaluuTe JINYHU OaHHU HaweTo 3aKOHHO OCHOBaHue 3a
U3noJjiaBaHe Ha BallUTe JINYHMU

OaHHU
* B/ NO3BOJIMM Oa y4acTBaTe B
VHTEPaKTUBHU (PYHKLNN Ha HaINTe yCIyrun
* B MHMOPMMpPaMe 3a MPOMEHM B HaLLINTE
ycnyru
* MOMOrHEM Aa 3ana3uM Halwwnsg yebcanT u
6usHec npocnn Ha payware 6e30nacHu u
CUTypHU
MoproroBka Ha QHOHMMHU CTaTUCTUYECKHU
HabopM OT AaHHMU * 3aKOHHW MHTEepecH (3a
npoBeXxJaHe Ha U3cneaBaHus n
MoproTBsiME aHOHUMHUK CTAaTUCTUYECKM Habopu aHaNn3u, BKJKOYNTESTHO 3a
OT OaHHW 3a TpaH3aKUWOHHUTE MoAenn Ha N3roTBSIHE Ha CTaTUCTUYECKN
HalINTE KJINEHTW: n3cneaBaHus U OTHETN)

* [lpaBHN 3a4b/IKEHNS
* 33 MPOrHO3HW Lenun

* 3a fa pasbepeM Kak KIMeHTUTe n3nonseatT
payware Business

* 33 [la CNa3nM NPaBUTENICTBEHN U3UCKBAHUS
N NCKaHNSA

Te3n Habopwu OoT gaHHWM MoraT ga 6baaT
cnogensiHn BbTPELLUHO UM BBHLLHO C ApYyrN,
BKJIIOYUTEJTHO KOMMaHWUN, KOUTO He ca payware.
Cb3paBaMe Te3n 0THETU, U3MON3BaANKM
MHdopMaums 3a BaC N ApPYrn KJINEHTN.
NHpopMaumnaTa, n3nosissaHa v cnogesieHa no
TO3W HAYMH, HUKOra He € JINYHU JaHHU N HUKOTa
HsMa Oa MoXkeTe Oa 6baeTe naeHTUOUUMPaHN
OT Hesd. AHOHUMHUTE CTAaTUCTUYECKN OAaHHUN He
MoraT ga 6baaT cBbp3aHM 0bpaTHO C Bac KaTo
NHANBUA.

Hanpumep HAKOWU ObpP>XaBU UMAT 3aKOHU, KOUTO
N3NCKBAT Aa fokJlagBaMe CTaTUCTUKK 3a
TPaH3aKUUUTE N KaK NapuTe BAN3AT UK
HamnyckaT BCSKa AbpkaBa. LLle npegocTtaBum
aHOHMMU3MpPaHa CTaTUCTMYeCKa MHpopMaLUS,
KOSITO 0BSICHSIBA LUMPOKMTE KaTeropmm Tbprosuu,
C KOUTO BU3HEC KIMEHTUTE Ha payware B Ta3u
Abp>KaBa U3BbPLUBAT TPaH3aKLMM CbC CBOUTE
napu. Hama obaye ga NpenoCTaBUM HUKAKBa

MHOPMaLNa Ha HUBO KNMeHT. HaMa na 6bae
Bb3MOXXHO fla Ce naeHTudununpa HMKoOn oTaeneH
bun3Hec KNMeHT Ha payware.

MopoGpsaBaHe Ha HAaLWIUTE NPOAYKTU U YCAYrU

Leknapauuns 3a noseputenHocT (v1.1) Ctp.9/20



HaweTo 3aKOHHO OCHOBaHMe 3a
M3rnoJsi3BaHe Ha BaluuTe JINYHU
OaHHU

3a KaKBO u3noJsisBaMe BaluuTe JINYHU OaHHU

M3non3same BalwnTe NNYHU AaHHW, 3@ Aa HU
noMorHaT fa pa3paboTBamMe n nogobpssame
HalNTe TeKyLM NPOAYKTU 1 ycnyru. ToBa HK
Nno3BoJisiBa Aa NPOABJIKMM [a NpefocTaBsiMe
NPOAYKTU U YCNYTU, KOUTO HANTE KINEHTU
NCKaT ha M3nos3BaT.

M3nbNHeHMe Ha HALUUTe NpPaBHMU
3aA4bJIXKeHUs, NpujlaraHe Ha HaluuTe npaBa U
APYry NPaBHU NMPUJIOXKEHUSA

M3non3Bame BawnTe JIMHHU OaHHU:

° 3a da rnm crnogennum C gpyrun opraHmsauum
(Hanpumep NpaBUTENICTBEHN OpraHu,
npaBonpuaaraliy opraHn, aHb4YyHU
opraHu, areHyunmn 3a NpeBeHUns Ha
n3MaMun)

* aKo ToBa e Heo6xoaMMOo 3a U3NbJIHEHME Ha
HaWwnTe NpPaBHU UM pPerynaTopHu
3a4bJ/DKEHNS (HanpuMmep HAKOM Obp>KaBu
N31CKBaT Aa pa3bepem Kou OT HalnTe
KJMEHTWU Ca YA3BUMU N N3NCKBAT
nogobpeHa nogkpena)

* BbB BPb3Ka C NpaBHUN NCKOBE

* 33 [la MOMOIrHEM 3a OTKpUBaHe nan
npenoTBpaTsBaHe Ha NpPecTbNIeHns

Mo)xkeTe ia Hay4uTe noBeye B pasaen

Croopensate 1M MOUTE JAUYHU AAHHU C HIKOU
Apyr? no-gony.

MoHsKOra cMe 3aKOHOBO 3abJ/IKEHM Aa BU
MOMOJIMM Aa NpenocTaBuTe MHdopmauums 3a
apyrun xopa. Hanpumep Mo)xeM fa BM MNOMoJINM
na obsicHuTe:

* BallaTa Bpb3Ka C HAKON, KOWTO BU MJawla
napu 4pe3 Bawmnsa busHec npocdun B
payware

* KaK HAKOWM e Moay4us napuTe Ha NbpBo
MSCTO, 3a Aa W njaaTu Ype3 Bawmnsa brusHec
npoduna B payware

KoraTo Bue unu BallaTa KOMMNaHUs HK
npenocTaBATe JIMYHN OaHHU 3@ OPYry Xopa, Bue
HOCMTE OTFOBOPHOCT [la rapaHTupaTe, Ye Te

[eknapaunsa 3a nosepuTenHocT (v1.1)

* 3aKOHHU NHTepecu (aa
pa3bepeM Kak KJIneHTuTe
MN3Mon3BaT HallnUTe NMPoayKTH,
3a Ja MOXKeM Ja pa3paboTBame
HOBW NMPOAYKTM 1 Aa nonobpum
npPpoAYKTUTE, KOUTO B MOMEHTa
npeagocTaBsiMe)

* 3aKOHHW MHTepecun (Hanpumep
3a 3allMTa Ha payware no
BpeMe Ha npasBeH cnop)

* CbLlecTBeH 0bLLeCTBEH
nHTepec (ako obpaboTBame
BaLUMTE NNYHU LaHHK, 33 Aa
Cna3nM NpaBHMUTE U3NCKBAHUS,
KOWUTO Ce npuaaraT 3a Hac)

* [paBHU 3a4bIKEHUS
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3a KakBO M3rnoJsi3zBaMe BalluUTe JINYHU AaHHUM | HaweTo 3aKOHHO OCHOBaHue 3a
M3rnoJsi3BaHe Ha BaluuTe JINYHU
OaHHU

pa3bupaT Kak we 06paboTuUM TEXHUTE INYHK
AOaHHN.

MoMaraHe oa npenocTaBuTe YCJIYru Ha

BalUMUTE KJIMEHTHU * Cna3saHe Ha [Orosopu u

Ccropa3syMeHusi Mexxay Bac 1 Hac
Mo>xeM fa BU NpefocTaBuMM ycsyru 3a obMeH Ha * MpaBHM 3a4bJKEHUS
nnaTexxHa MHGoOpMaLMa Ha Bac AW BallaTa
KOMMaHus. KoraTto ToBa Ce C/lyyu, BUE Naun
BallaTa KOMMaHWUsi HOCUTE OTrOBOPHOCT 3a
pellaBaHeTo:

* nann cbbmpame NMYHUTE AaHHW Ha BalunTe
KJINEHTW

* Kak obpaboTBaMe NMYHNTE JAHHW Ha
BalLMNTE KJINEHTW OT Balle nme

Buve nnu BawaTa KOMMaHUA cTe
»QOMUHNCTPATOPDBTY HA JINYHUTE OaHHU Ha
BALLNTE KJNEHTW.

KoraTo B/ nomMarame fa nNpenocTaBsTe yCcayru
Ha BalIMTE KJANEHTU, e N3N0XKNM HalunTe
3a4b/DKEHMS 3a 3alUMTa Ha IMYHUTE AaHHU B
HaluMs [OoroBop C Bac.

7. B3eMmaTe 2im aBTOMaTU3UPaHMU peLueHUss OTHOCHO MeH?

B 3aBMCUMMOCT OT M3MN0JI3BaHUTE OT BaC NPOAYKTU UM YCNYr Ha payware, MOXXeM [a
B3eMaMe aBToOMaTuM3npaHn pelleHna oOTHOCHO BacC.

ToBa 03Ha4YaBa, Y& MOXXEM [la U3MoJiI3BaMe TEXHOIOrNS, KOSTO MOXKe [la OLIeHW BallnTe
NINYHM o6CTOSTENCTBA N APYTrM (haKTopK, 3@ Aa NPOrHO3Mpa PUCKOBE UK pe3ynTaTu. Tosa
NMOHAKOra ce Hapuya npogunmpaHe. NMpaBMM ToBa 3a ePEKTUBHOTO PYHKLNOHMpPAHE Ha
HalWTe yCAyr 1 3a fa rapaHTupame, Ye pelleHnsTa ca crnpaBeasiuBn, NocienoBaTes H
6a3vpaHn Ha NpaBuIHaTa MHOPMaLLUS.

KoraTo B3eMame aBTOMaTU3MpPaHO peLleHne OTHOCHO Bac, MMaTe NpaBoTO Aa NouckaTte To
na 6bhe npernenaHo pbYyHO OT YoBeK. MoxXkeTe [a Hay4ynTe noseye 3a TOBa B pa3nesn Kaksu

ca MouTe rnpasBa? no-aony.

Hanpumep, Mo)xxeM [la B3eMaMe aBTOMaTU3UPaHUN peLleHns OTHOCHO Bac, KOUTO ca
CBbP3aHU CbC:

OTKpuBaHe Ha npodunu

* MpoBEpPKN 33 NHTErpuUTET Ha NaTopMaTa U NPOBEPKM 3a CUTYPHOCT
* [pOBEPKN Ha CaMOJINYHOCT U afpec

[eknapaunsa 3a nosepuTenHocT (v1.1) Ctp.11/20



OTKpuBaHe Ha U3MaMM

* MOHUTOPWHI Ha Bawwns NMpodua 3a OTKPUBaHe Ha n3MaMn U (PUHaHCOBN
npecTbnaeHns

HalueTo 3aKOHHO OCHOBaHMe e eHO UK NMoBeYye OT C/efHUuTe:

* CNa3BaHe Ha AOoroBopuTe Mexnay Bac 1 Hac

* MPaBHU 3a4bJ/IKEHUA

* 3aKOHHW UHTepecn (fa pa3smBaMe N nogobpseame HavynHa, MO KOMNTO ce crpaBsMe C
hnHaHCoBaTa NPECTBLMNHOCT N U3MbJIHABaME HaLUUTe NMPaBHN OTFOBOPHOCTMN)

8. 3BbpLUBaTE NIM KPeAUTHU NPOBEPKU Ha MEH?

LLle cnogensiMe BalUUTe JINYHU OAHHW C PErUCTPU 33 KPeauTHa MHOopMaLIMa Uan opyru
[OCTaBYMLN Ha KpeAUTHa uHgopmaums, 3a aa:

* NOTBBLPAUM OAHHUTE, KOUTO NPeoCTaBATE NpU KaHAnAaTCTBaHe 3a busHec npodun B
payware
* HanpaBUM OLlEHKa Aanuv Oa NpueMem 3asiBJieHMe 3a payware Business

JIV4HUTE OaHHW, KOUTO crofesisiMe C U rnoJly4aBame OT PerncTpu 3a KpeauTHa HpopMaLns
(M gpyrn 4OCTaBYNLM Ha KpeauTHa MHGOopMaLMS), e BapupaT B 3aBUCUMOCT OT
Obp)XaBaTa, B KOATO XUBeeTe.

HalweTo 3aKOHHO OCHOBaHMe e eHO UK NoBeYe OT C/leJHUTE:

* Cbrnacue (KOraTto ce U3NCKBa MO 3aKOH Ada NoJly4YMM BalleTo Ccbriacue)

* MpaBHN 3a4bJIXKEHNSA

* CMa3BaHe Ha JOroBOPUTE U CMOpa3yMeHUATa MeXy BaC U Hac (KoraTo
KaHaungaTcTBaTe 3a busHec npocdun B payware)

* 3aKOHHW UHTepecn (oa pa3BmBaMe N B 6baelle ga npepilaraMme NpPoAyKTU Ha HalwunTe
KJNeHTNn)

9. Kak m3nosn3sBaTte MOUTE JIMMHMU OAHHM 3a MapKeTMHr?

AKO ce pernctpupaTe 3a U3rnon3BaHe Ha busHec Npodna B payware n KoraTto
HaLMOHaIHUTE 3aKOHW MO3BOJIABAT, Le NMpueMeM, Yye KeslaeTe fa ce CBbp)XeM C Bac Mo
nowiaTa, Ypes3 push n3BecTus, enekKTpoHHa nowa n SMS TekcToBO CbobLLeHNe C
MHGOpMaLMa 3a NPOAYKTU, yCyrn, ohepTn n npoMoLnn Ha payware. Korato
HaLMOHaIHUTE 3aKOHU U3NCKBAT da MoJly4yMM BalleTo Chbrjacue 3a ninpawaHe Ha
ONPEKTHN MAapKETUHIOBM CbObOLLLEHUNS, LLe FO HanpaBuM npenBapuTesnHo. Moxxem aa
N3MnoJsi3BaMe JINYHUTE AaHHW, KOUTO cMe cbbpasn 3a Bac, 3a Aa NepcoHasM3npaMe HaunTe
odepTn 3a Bac.

MoxxeTe [a HU Ka)xeTe, 4e He )XeslaeTe [a YyBaTe OT Hac Mo BCSAKO BpeMme. MpocTo
LLpaKHeTe BbPXY BPb3KUTE 3a OTMMUCBAHE BbB BCAKO MAPKETUHIOBO CbhObOLIEeHMe, KOeTO BU
n3npatiame.

Hama na npepaBame BalwMTe AaHHU Ha OpraHuM3auunum U3BbH payware 3a TexHu
MapKeTUHrosu Lenu 6e3 Balle paspelueHne. MoxeTe fa Hay4YMTe noBeye B pasfen
Cnopnendare Jin MOUTE INYHU AAHHU C HAKOW ApYr?.

[eknapaunsa 3a nosepuTenHocT (v1.1) Ctp.12/20



HalweTo 3aKOHHO OCHOBaHMe e:

* Cbrnacue (KoraTto ce n3nCKBa Mo 3aKOoH Aa nosy4ymm BallleTo cbrnacue)
®* 3aKOHHWN NHTEpEeCn (ma Bun M3npallamMe MapkKeTUHr 1 Aa npenocrtassamMe MHGpopmMauums,

no-pesieBaHTHa 3a BalUUTe UHTEPecK)

10. KakBu ca mouTe npaBa?

Cbr/lacHO 3aKOHMTE 3a 3alluTa Ha JaHHMTEe MMaTe MpaBo Aa: Nosy4ynTe A0CTbN 40 BalluTe
JINYHW OaHHW, Aa NOMCKaTe KOpUrnpaHe i N3TprMBaHe Ha BallMTE JINYHW AaHHW, Aa
OrpaHnyMTE K Aa Bb3pasuTe cpelly 06paboTBaHETO Ha BalLUMTE AaHHM OT Halla CTpaHa,

KaKTO M nMpaBo Ha NPeHOCMMOCT Ha OaHHUTeE.

AKO CTe CNY>XUTEeJ WU KIMEHT Ha KOMMNaHUsA, KoSiTo npuTexxasa bu3Hec npodun B payware,
KOMMaHWATa, a He payware, HOCY OTFOBOPHOCT 3a CbAENCTBMETO NPW YyNpPaXKHABAHETO Ha

Te3Wn npasa.

AKO payware HOC/ OTFOBOPHOCT 3a CbOEeNCTBMETO MO BalLEeTO NCKaHE, Bb3MOXHO € fa He
MOXeM fa ce CblrjaCM C BalleTo NCKaHe (HaanMep, akKO MMaMe 3aKOHHa NMpun4nHa fa He
ro HanpaBuM Ui NPaBoOTO He Ce Nnpujara 3a KOHKpPeETHaTa I/IHCbOpMaLI,VIFI, KOATO AbP>XXNM 3a

BacC).

BaweTo npaBo

MmaTe npaBo fa 6baeTe MHMOPMUPAHU Kak
M3noa3BaMe BalUUTE JINYHU OaHHW.

MpaBo Ha poCTbN

Mo)xeTe na HM NMoOMOAINTE Aa Kopurnpame
BalLLUTE NNYHWN OaHHWN, aKo CMATaTe, Ye ca
rpeLuHu.

Mo)xeTe oa HU NoMoanTe Aa U3TPUEM
BalLMTE NNYHU OAHHMN,

Camo Freelancer nnn CobctBeHUK Ha npodun
MOXe [a HW NOMOJIV Aa N3TPUeM LaHHU Ha
6nsHec npocmn B payware.

Vickame fa BM yBELOMUM, Y& MOXKe fa He
MOXXeM [a ce CblrjaCM C BallleTo UCKaHe.

[eknapaunsa 3a nosepuTenHocT (v1.1)

KakBoO o3Ha4yaBa

MpenoctassiMe Tasm [Jeknapauus 3a
NMoBEPUTENHOCT, 3a Aa 00ACHUM Kak
N3non3BaMe BallMTe ANYHU OAHHMN.

NmaTe npaBo ga nony4mte
noTBbpXAeHne aajin JNYHNTE BN OaHHN
ce obpaboTBaT 1 Oa NnonckaTe Konue oT
Te3un gaHHu. LLle npegocTtaBum gaHHUTE B
obLonpueT eneKTpPoHeH opmaT
6e3nsaTHO, OCBEH aKOo 3asiBKMTE Ca SIBHO
HEOCHOBATEJIHUN NN MPEKOMEPHM.

Mo>keTe ga nonpaBUTe HEMbIHU U
HETOYHM NNYHW AaHHW. Mpean na
aKTyanm3npame Balimsa alisl, MoXKe da ce
HaJIOXKM [la MPOBEPUM TOYHOCTTA Ha
HOBUTE JINYHU AaHHU, KOUTO CTe
npenocTaBuan.

Mo)xkeTe ga HKU noMonuTe ga n3Tpmem
BawnTe NNYHN OaHHW, aKOo:

* HAMa gobpa npuynHa aa
MPOABL/KMM Aa v n3nosizBame

* CTe HWN OaJin Cblrnacume
(pa3pelueHne) ga nnonlsame
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BaweTo npaBo KakBo o3Ha4aBa

Tbl KaTo TpaAbBa Aa CbXxpaHsaBaMe BaLUMTE NIMYHU OAHHW N BeYe CTe

onpepeneHn TMYHN OaHHWN Ha KJINEeHTU, Oopun OTTEranam ToBa Cbrjacume

KOraTo HX NMOMOJINTE Aa ' U3TPUEM * Bb3pa3um CTe cpeLly

(obsicHuNn cme ToBa No-noapobHo no-gosy). M3MN0N3BaHETO Ha BalIUTE JINYHN

Mo>xe oa He MOXKEM Ja U3TPUEM LIesINS BU JaHHW OT Halla CTpaHa

haln, Tbi KaTo Te3n perynaTopHU ° N3MON3Ba/IN CMe BalUMUTE JINYHU

OTroBOPHOCTW MMAT NPUOpPUTET. BuHarn we AaHHN He3aKoHOoCbobpasHo

B/ YBEOOMUM, aKO HE MOXXEM fa N3TPUEM * 3aKOHBT N3NCKBa Aa U3TPUeEM

BaLUMTE NIMYHM OaHHW. BaLUMTE NIMYHU OaHHU

Mo>keTe fa Bb3pa3nTe cpeLly Mo>keTe [la HM Ka)xeTe fa CnpeM [a

06paboTBaHeTO Ha BalMTE NIMYHW OAHHU 3@ 1N3MoJ13BaMe BaWIMTE JINYHU LaHHW,

MapKeTUHIroBM LeNn. BKJIIOYNTESTHO NpodhuanpaHe, 3a
MapKEeTUHT.

Mo)keTe fa Bb3pa3nTe cpeLly AKO HalLleTO 3aKOHHO OCHOBaHMe 3a

06paboTBaHETO Ha APYIrY JINYHN OaHHM (aKo | MU3MON3BaHe Ha BalUMTE JINYHU AaHHU e

rM n3nosisaBaMe 3a 3aKOHHU MHTepech). »3aKOHHWN NHTEepecn” n He CTe CbrlacHK
[a rv n3nonseame, MoOXXeTe [a

Bbnpekun ToBa, ako MMa NbPBOCTENEHHA Bb3pasnTe.

NMpUYnHa, nopaan KosTo Tpsibea Oa

n3noJsi3BaMe BalMTE JIMYHU AAHHU, HAMA da

npuemMeM BalLETO UCKaHe.

AKO Bb3pasnTe CpeLLy 1U3Mnoa3BaHeTo Ha

JINYHN OAHHU, KOUTO HU ca Heobxoammu, 3a

0a NpefoCcTaBMM HawunTe yCayru, MoXxe aa

Ce HaJIoXKN [ia 3aKpueM Baliunsa brusHec

npocdun B payware, Tbi KaTo HAMa Aa

MOXXeM Oa NpenoCcTaBuM yCayruTe.

Mo)xeTe oa HU NoMoAnUTe Aa orpaHnYnm Mo)xeTe ga HU NOMOINTE Aa CrpeM Aa

Ha4yMHa, Mo KOMTO M3MNoJsi3BamMe BallnuTe 13MoJ13BaMe BallMTe JINYHU OaHHW, aKo:

JNINYHW OaHHW.
* NCKaTe Aa Npoyydyn™Mm gasjin Ca TOYHHU

* HalLeTOo M3MoJiI3BaHe Ha BaluuTe
JINYHWN OaHHK e
He3aKoHOCbHobpa3Ho, HO He nckaTe
[la T N3Tpruem

e BeYye He HU TpsAbBaT BaLUMTE JINYHM
JlaHHW, HO UCKATe Aa NPoAb/IKUM
Jla ' CbXpaHsBaMe 3a BaC BbB
BPb3Ka C NpaBeH UCK

* Bb3pasuau cTe cpeLly
N3M0JI3BAHETO Ha BaLLUTE JINYHN
JlaHHM OT Halla cTpaHa (BMXTe no-
rope), Ho TpsibBa 4a NPOBEPUM Aann
MMaMe NbPBOCTEMNEHHa NpUYnHa aa
rv u3nonssame
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BaweTo npaBo

Mo)xeTe oa HM noMosnTe fa NMPexXBbpPJINM

NMNYHN OaHHW Ha BaC U Apyra KoMraHus.

Mo)xeTe fa oTTernuTe cbriacmeTo Cu.

(Mons, umanTte npensua, Ye we e 6uno
3aKOHOCBHOOpPa3HO 3a HacC Aa M3rMoa3BaMe
JINYHNUTE OaHHW OO0 MOMEHTA, B KONTO
OTTEernTe pa3peLlleHneTo cu).

Mo>xeTe fa HM NnoMoAuTe fa U3BBPLLUMM

KakBo o3Ha4YaBa

AKO MOXXEM N HM e NO3BOJIEHO Aa o
HarMpaBUM Cbr/lacHO perynaTopHuTe
N3NCKBaHWS, LWe NpenocTaBmMM BalInTe
JINYHW OaHHU B CTPYKTYpPUPaH,
obLon3nonsBaH, MalWMHHOYETM hopMaT.

AKO CTe HUM Janum cbrnacme, Heobxognmo
HW e 3a N3MnoJi3BaHe Ha BawunTe JIN4YHN
OaHHW, MOXXEeTe Oa OTTerJamTe
Cbr1acmeTo Cu rno BCAKO BpeMe, KaTo
n3npaTmnTte eneKTpoHHO NMMCMO Ha

dpo@payware.eu.

AKO B3eMeM aBTOMaTU3MpPaHO peLueHune

OTHOCHO Bac, KOeTO BM 3acAra
3HAYUTENHO, MOXKETE a HX NMoMOonTE Aa
N3BBLPLUNM PbYeH npernej Ha Tosa
pelleHme.

HYOBELUKW rnpernen Ha aBToMaTn3npaHoO
peweHne, KoeTo B3eMaMe OTHOCHO Bac.

BalwaTa cnocobHOCT fa ynpaKHsBaTe Te3u NpaBa Lie 3aBUCKU OT HAKOJIKO (hakTopa.
MNMoHAKOra HAMa @ MOXXEM [a Ce CbrlacuM C BalleTo UCKaHe (Hanpumep, ako umame
3aKOHHa MpPUYMHa [a He ro HarnpaBuM UK MPaBOTO He Ce Npuiara 3a KOHKpeTHaTa
NHGOPMaLMS, KOSATO OBbPXKNM 3a Bac).

11. Kak pa ynpa>xHa npasaTta cu?

AKO CTe Cny>XuTten nnn KJINeHT Ha KoMNaHuaTa, KOATO NpuTeXxaBsa busHec npoun B
payware, Mond, CBbpPXXETE Ce C Ta3 KOMMNaHNA.

Ako npuTe>xaBaTe JIuueH npodun 1am ako CTe YNbJHOMOLWLEHN Aa Cb3aaneTe busHec
npocun B payware Wi ga Hu AaBaTe MHCTPYKLUM OTHOCHO npoduaa (HanpuMep, Bue cte
Freelancer nnn Cob6CcTBEHUK Ha Npodul), MOXKeTe fa HU U3NpaTUTe efleKTPOHHO MUCMO Ha

dpo@payware.eu.

OT cbobparKeHnNs 3a CUTYPHOCT He MOXXeM fa 06paboTmM BalLleTo UCKaHe, ako He CMe
CUTYPHW BBbB BalllaTa CaMOJINYHOCT, Taka Y& MOXXEM [a B/ MoMCKaMe [0Ka3aTesICTBO 3a
CaMOJIMYHOCT.

AKO TpeTo nuLe yrnpa>kHaBa e4HO OT Te3u rnpasa OT Balle uMe, MOXKe fa Ce HaJIoXu aa
NMoONCKaMe O0OKa3aTeJICTBO, 4Ye TpeToTo Jinue € BaJIMAHO YNMbJIHOMOLLIEHO Oa nencTea oT
Balle nMe.

KoraTo ynpaXXH1UTe eqHO OT Te3u NnpaBa, MOXKe [a HU OTHEMe [0 eAuH Mecell Aa NPUIoXNM
BaLLNTE MPOMEHMN.

payware 0bMKHOBEHO HAMa Aa HayMCAsBa TakCa, KoraTo ynpaXxXHdaBaTe rnpaBata CU.
Bbrpekn ToBa, Mo 3aKOH HM € NO3BOJIEHO [a HAa4YUCJIMM pa3yMHa Takca UM fa OTKa)keMm aa
JencTBaMe Mo BalleTo NCKaHEe, akKo TO e IBHO HEOCHOBATEJ/IHO U npexkomMepHo.

AKO He CTe OOBOJIHM OT Ha4yMHa, NO KOMTO cMe 0bpaboTuan BalweTo NCKaHe, MoXXeTe aa
nopganeTe »Xasnba 00 OpraH 3a 3allUTa Ha INYHUTE AaHHW. B Penybnuka bbarapusa u
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EBpOMenckoTO MKOHOMUYECKO MPOCTPaHCTBO TOBa € KoMucusaTa 3a 3awmTta Ha INYHNTe
baHHKM (yebcalnT). AKO ce HaMupaTe B Apyra Abp>KaBa 4ieHka Ha ENM, nmaTte cbLio npaBo
ha noganeTe »anba 00 HaO30pHMA OpraH B Abp)XaBaTa Ha 06MYaNHOTO BU
MecTonpebnBaBaHe, MecTopaboTaTa BU NAK MACTOTO Ha nMpenosiaraeMoTo HapyLlleHue, B
cboTBeTCcTBUE C YneH 77 oT GDPR.

12. CnopgensaTte siun MOUTE JIMYHU OAHHU C HAKOWU Opyr?

CnogensiMe BalunTe JIMYHU LAHHW B paMKnTe Ha payware, 3a Oa.

* B/ NpefocTaBuM Han-gobpoTto obcnyxBaHe
* BU M3npallamMme nHgpopMaLmnsa 3a NPoAYKTU U YCYrn Ha payware, KOUTO ciMTaMe, ve
e BM 3anHTepecyBaT

HoctaBynum

TabnnuaTa no-gony 0b6sAcHABa C Kou gocTaByYuum 0bMKHOBEHO CrogesnamMe BallnTe JINYHN
OaHHW:

Bup pocraBYuMK

JocTaBynum, KONTO HU
npenocTaBaAT IT, NnnaTeXXHu n
OOCTaBHU yCnyrun

HawwnTte 6aHKOBM U (hUHAHCOBM
MapTHLOPU U MJIaTEXHU MPEXN

JocTaBYynLM Ha aHaIN3M n
NOCTaBYULN Ha MHOPMALS 3a
TbpCceHe

[JocTaBYnUN Ha KJIMEHTCKO
obcny>xBaHe, AOCTaBYMLNM Ha
npoyyBaHus 1 paspabotumum

JocTaBynum Ha KOMYHUKALVWOHHN

yCnyru

3alo cnogensiMe BaluUTe JIMYHU OaHHU

3a 0a HX NOMOrHaT Aa BM NpefoCcTaBuM HallmuTe
ycnyru

3a [a HW NOMOrHaT Aa BM NpefoCcTaBuM HallmuTe
ycnyru. ToBa BKJIloYBa BAaHKOBU U KPeAUTHM
napTHbOpPU, BAHKOBM NOCPEoHVLIM N MEXAYHAPOOHN
NOCTABYULIN Ha NJIATEXHN YCIyrn

3a fa HYM noMorHaT ga nogobpum Hawwua yebcant nnu
NpuaoXXeHNeTo payware Business

3a 0a HW NoMorHaT fa BM NpefoCcTaBUM HallnTe
ycnyru

3a Aa HM NOMOrHaT Aa BW M3MnpaLliaMe NOLLEHCKN
npaTKn, eNeKTPOHHWU NUCMa, push nssecTus u
TEKCTOBU CbObLLEeHns

lMapTHbLOPU, KOUTO NMoMaraT 3a NPeAoCTaBsIHETO Ha HalUNUTEe yCayrn

Mo)xeM Aa CroAesiuM BalluTe JIMYHM AaHHU C HAlLUTe NapTHbOPW, 3a Aa NPenoCcTaBUM Ha
KOMMaHMATa, KOSITO NpuTexaBa 613Hec npocua B payware, onpeaesieHn 3asaBeHN YCIyri.

Mo>xeMm fa cnogenvmm BalwnTe NYHUN OaHHW C HaWKnTe napTHbopwu (4pe3 APl Ha payware

Business).

LLle cnogensime BallUTE JIMMHU AaHHW MO TO3M HAa4YMH CaMO akKo KOMMaHUATa, KOSITO
nputexxaea busHec npocus B payware, e nouckajsa CbOTBEeTHATa yc/yra uin T ce
NMpeanocTaBs KaTo 4YacT OT HawmnTe aboHaMeHTHM NaaHoBe.

MNMoHAKora MoXxeM ga paboTum C Apyrv NapTHLOPW, 3@ Aa NPEeOJsIOKUM CbBMECTHO
OpaHanpaHn yCayrn Uanm NnpoMoLVIOHaNHN OhepTH, U LLie CMOAEIUM HAKOW OT BalUUTE JINYHU
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[aHHU C Te3n NnapTHbopW. BuHarm we ce ysepum, 4ye pasburpaTe Kak HMUE N HalnTe
napTHbopy obpaboTBame BalLIMTE JINYHU AAHHWN 32 Te3W Lenu.

Peructpu 3a kpeguTHa nHpopmMmaumns

KaKTo e noco4eHo B pa3nen U3sbpluBare v KpeJUTHU NPOBEepPKU Ha MeH?, akKo
KaHaupgaTcTBaTe 3a busHec npocun B payware, MO>XXeM Oa cnogesiuM BallnTe JINYHN OaHHU

C perncTpu 3a KpeanTHa nHgopmMauums.
lMapTHbOPY PUHAHCOBU UHCTUTYLINUN

KoraTo ynecHsiBame obMeHa Ha niaTexxHa MHGOopMaLMs 3a BaC UM BallaTa KOMMAHUS,
MOXKEM Aa CNOAENINM HAKOW OT BalMTe JIMYHM OAHHU WX Te3M Ha BallnuTe KJANEeHTU C
yYyacTBalmnTe (OMHAHCOBM MHCTUTYLUMN (BKJIOUYUTESTHO MJIATEXHN UHCTUTYLUMN 1
KpeauTupalwm napTHbLopu). ToBa e Heo6XxoA4MMO 3a yJIeCHsIBaHe Ha TpaH3aKuMmMTe, KOUTO
cTe 3aaBuaun.

Ldpyru Tpetu cTpaHu

MoxxeM fa cnofefim BalunTe JINYHU AaHHW C APYrv TPETU CTPaHW, KOraTo ToBa e
Heob6xoOnMoO, 3a Aa BN Y€CHUM MoJly4aBaHETO Ha yC/yru 3a Bawus 6usHec npodun B
payware.

1o npaBHU NpUYNHN

ChbLLo Taka crnogensmMe BallnuTe INYHU AaHHW C APYry (PMHAHCOBU NHCTUTYLWUN,
npaBuUTesICTBEHW OPraHun, opraHn Ha peja, LaHb4YHWN OpraHu, KOMMaHUM 1 areHuun 3a
npefoTBpaTsaBaHe Ha U3MaMu, 3a [a NPOBepuM BallaTa CaMOJINYHOCT, Aa npegnasnm ot
n3Mamu, fa crasBame JaHb4yHUTE U APYrNTE 3aKOHU, NMPUIOKUMN KbM Hac, Ada
MoANMoOMOrHeM CbOTBETCTBMETO C NMpaBuiaTa 3a 6opba Cc M3annpaHeTo Ha Napu u
(PnHaHCMpaHeTOo Ha TepopmM3Ma Ha ydacTBawmTe PUHAHCOBU UHCTUTYLUN N OPYTU
peryanpaHn NnapTHbOPK (KOUTO ocTaBaT cybekTnTe, OTrOBOPHM 3a Te3n 3a4b/IKEHUS) 1 Aa
NnoTBBPAUM, 4e MMaTe NpaBo Aa MU3nosa3BaTe HalnTe NPOAYKTU U YCIyTr 1.

Ako 6bae OTKpUTa n3MaMa, MoXKe fa BM 6bAaT 0TKasaHW onpeneneHn ycayru oT payware
VAN HaWMTe NapTHbOPU. MoXKe CbLLOo Taka Aa Ce HalloXKN Aa CNoAe/IUM BallnuTe INYHN
[aHHU C ApYrv OpraHnu3aumm Uam opraHy Ha TPeTu CTPaHM:

* ako TpsbBa fa ro HanpaBMM CbIJIAaCHO HAKOW 3aKOH uaun pasnopenba

* aKo npojaneM Hawms busHec

* BbB BPb3Ka CbC CbMHEHMWS 3a AN AeNCTBUTE/IHN HaKa3aTeHN pa3cieaBaHns nim
pa3ciefBaHVs 3a u3Mama

* 33 [Ja 3allUTMM HalnTe npasa (M Te3n Ha HaWNTe KINEHTU UK APYTI)

* BbB BPpb3Ka C NPaBHW UCKOBE

KomMmnaHun 3a coumasiHyn Mmeanv n pexksiama

KoraTo 13nosi3BamMe CoOLMaNHN MEAUN 38 MAaPKETUHIOBM LLeNN, MHPOpMaLMa 3a BaC Uan
BallaTa KOMMaHus MoXKe Aa 6bhe cnogeneHa C HawnTe NapTHLOPKW Ha NMJaThopMn 3a
coumnanHn meaun, 3a fa MoraT Aa NpoBepsAT Aasiv BMe WA BallaTa KOMMaHUS CbLLO umaTe
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npodua Npu TX. AKO UMaTe, MOXKEM [a NMOMOJINM PeKJIAaMHUS MAapTHLOP WM AOCTaBYMKa Ha
coumnanHn Mmegun aa:

* N3M0JI3Ba AaHHMTE, 3a Aa BM U3MNpalla HalnTe peksliaMy Ha Bac Uav BalaTa
KOMMaHKs, 3al0TO CYUTaMe, Ye BUe Unm BawmaT paboTonaTen MoXXeTe fa ce
NHTepecyBaTe OT HOB MPOAYKT WK yCJlyra Ha payware

* He BW M3Mpallia HalNTe peKkslaMun, 3all0TO MAapKeTUHIbT Ce OTHAcCsa A0 yc/yra, KosaTo
BME WM BawmnsT paboToaaTen Beye nsnonssate

* M3npalla HawunTe pekaamMmn Ha KOMMNaHUn, KoUTo umaT nofobeH Npodua Ha BawaTa
KOMMNaHMs

Mpumep 3a TOBa Kak MOXKEM fa WU3Mos3BaMe CouMasHM Meaun 3a MapKeTUHIOBM LLen e
ypes nHcTpymenTa ,,Custom Audience” Ha Facebook. [po4yeTeTe NnoBeye 3a Te3n yCAOBUA.

HalweTo 3aKOHHO OCHOBaHMe e:

* 3aKOHHW NHTepecn (Oa rapaHTMpamMe, 4e pekjamMaTa Ha payware e Bb3MOXHO Haii-
eeKTuBHa).

MoxkeTe [la ce CBbpPXXETe C HacC Mo BCAKO BpeMe, UK Ype3 NMpUioxKeHNeTo payware
Business, nin KaTo n3nNpaTuUTe eNeKTPOHHO NMMCMO Ha dpo@payware.eu, ako He xenaeTe [a
cnogesisiMe BalUTe JINYHW OaHHW 3@ PeKJIaMHM Lenn.

He 3abpaBsiiTe, 4e MoXeTe CbLLO0 Aa yrNpaB/isBaTe BalUMTE MAapPKETMHIOBM NpeanovynTaHns
IVNPEKTHO C BCEKWN [OCTaBYUK Ha COLMANIHU Menn, MPU KONTO nMaTe Npodu.

Apyrv yqactHuymn B lporpamaTta 3a pacTex

AKo y4yacTBaTe B [lporpamaTa 3a pacTex Ha payware, onnucaHa B Paszgen 16 ot Obuinte
YCJ10BUMA 38 ThProBCKM NPOodn, cnogensame orpaHnyeHa nHpopmaumsa ¢ 4pyru y4acTHULN.
Tbprosew, KOATO BM € Npernopbyall, MOXe Aa BUKAa HaMeHOBaHUeTo Ha Bawwmnsa busHec,
BalIMA NAapPTHLOPCKU naeHTUdmnKaTop, cTaTyca u gaTuTe Ha rnpernopbkaTa n
NnpenoCcTaBeHOTO Bb3HarpaxaeHve. Tbprosel, KOroTo cTe rnpenopbyav, MOXXe Aa BMXKAa
HavMeHOBaHMEeTO Ha Bawmns bu3Hec 1 Bawnsa NapTHbOPCKN naeHTudrkaTop. Ha goctaB4ymk
Ha copTyep, KOroTo HOMUHUpaTe, MOXe Aa 6bae cbobLieHo BalleTo ume nnm
HaMMEeHOBaHMETO Ha Baluna Bn3HecC KaTo TbProeew, KOMTO ro € HoMuHupan. He cnogename
OTAOESIHUTE BU TPaH3aKUMKM C OPpYrY yH4acTHULUN.

HalweTo 3aKOHHO OCHOBaHMe e:

* CNa3BaHe Ha HallMTe JOroBOPY U CropasyMeHuns € Bac (NpaBuiaaTa Ha MporpamaTa 3a
pacTexX, KOUTO npreMaTe C y4acTUeTO CH).

Korato Hu nonckaTte Aa criogesiMM BalluUTe JIMYHU AaHHU

KoraTo HM MHCTPYKTMpaTe [a CNoJe/ UM BallUTe INYHU [aHHW C TpeTa CTpaHa, MOXXeM fa
ro HanpasuM. Hanpumep, MoXxeTe Aa YNbJHOMOLLUNTE TPETU CTPaHU Aa OelCTBaT OT Balle
nMe (KaTo afBoKaT Win cyeToBoAUTEN). MOXe la Ce HAJIoXKM [a NoucKame [0Ka3aTesncTBo,
Yye TpeTaTa CTpaHa € BaJMAHO YNb/IHOMOLLEHA Aa [eNCTBa OT Balle UMe.
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13. LLle 6bpoaT i MOUTE JZINMYHU OAaHHU NPEXBbPJIEHU U3BDBH
Espona?

Tb KaTO NpeaocTaBsAMe MeXAyHapoaHa ycayra, MoXKe a Ce HaloXn Aa Npexsbp/inm
BalUWTE JINYHW AAHHN N3BbH EBPOMENCKOTO MKOHOMMYECKO npocTpaHcTBo (ENM), 3a aoa
MOXXEM fa NpenoCcTaBMM HallMTe yCayru.

Mo>xeM fa nsnpatmm BallMTe NNYHU OaHHU n3BbH EWI, 3a pa:

* crna3sBame rnobasHNTe NpaBHU N PerynaTopHN N3NCKBAHUSA

e MpeaocTaBsMe TeKYLLN YCYr 3a NoAAPbXKKA

* PErnucTpu 3a KpeauTHa MHPOPMALMS, areHUMN 3a NPeaoTBpaTsABaHE Ha N3MaMu,
opraHu Ha pena

* HX MO3BOJIUM Aa BM NpefoCTaBUM NPOAYKTU UKW YCNYT, KOUTO CTe NMoucKaaum

AKO NpexBbpUM BalLINTE NNYHN JaHHW B ApYyra Abp>KaBa, KOATO He npeafara cTaHaapT 3a
3alllKTa Ha JaHHUTe, eKBMBasieHTeH Ha EUM, we rapaHTMpaMe, Yye BalIUTE JIMYHN OAHHU ca
0OCTAaTbYHO 3alUNTEHW. Hanpumep, Lie ce yBEpUM, Ye e HaJInLLe AO0roBOp CbC CTPOru
rapaHuun 3a 3aliuTa Ha AaHHWUTE, Npeaun Aa NPEexXBbP/MM BallUTe JINYHU OaHHW. B HAKon
c/lyHan MoXKeTe [ia MMaTe NpaBo [a HU MouckKaTe Konue oT To3U J0oroBop.

AKO >xeflaeTe noseye MHMOPMALINSA, MO, CBbPXKETE Ce C HAac, KaTo U3NPATUTE eJIEKTPOHHO

nMcmMo Ha dpo@payware.eu.
14. Kak 3aumMTaBaTe MOUTe JIMMHU OAaHHU?

Mpu3HaBaMe Ba)KHOCTTa Ha 3allMTaTa U yNpaB/IeHMETO Ha BalUMUTE NNYHW OaHHU. Bcruykn
JINYHW OaHHKW, KonTo obpaboTBaMme, We 6bAAT TPeTUpaHn C Han-roN Mo BHUMaHWE U
CUTYPHOCT. TO31 pa3fesn ONnUCBa HAKOW OT MEPKUTE 3a CUTYPHOCT, KOUTO MMaMe Ha
pa3nosioXeHue.

M3nonssame pasinydHun Pusnyeckn n TeXHU4YeCKn MepKu, 3a aa:

* MasuM BaLUUTE JINYHM OaHHK B 6e3onacHoCT

* NpenoTBpPaTVM Hepa3pelleH AOCTbLM A0 BALUUTE JIMYHU AaHHU

e rapaHTUpaMme, Ye BalUUTE JINYHU OAHHW He Ce MU3MOo3BaT UK pa3kpusaT
HernpaBoOMepHO

EnekTpoHHUTE AaHHU 1 623K AaHHU Ce CbXpaHsBaT B 3alMTEHN KOMMIOTbPHN CUCTEMU C
KOHTPOJ1 BbPXY AOCTbMNA A0 UH(OPMaLMsaTa Ype3 HUNYECKN N eIEKTPOHHN CPeacTBa.
HawumaT nepcoHan nosiy4yaBa oby4yeHune 3a 3alinTa Ha JIMYHUTE AAHHW U MHOPMaLMOHHA
cUrypHocT. iMame nogpobHM NOANTUKKN 3@ CUTYPHOCT U 3aliMTa Ha JINYHUTE OAaHHU, KOUTO
NepcoHanbT € ANbXKEH Aa Cna3Ba, KoraTto paboTu C BaLUUTE JIMYHU AaHHW.

Bbnpekun 4ye npeanpneMamMe BCUYKM pa3yMHU CTbIMKK, 3a Ja rapaHTUpame, 4ye BallmTe
JNYHN JaHHW Wwe 6baaT na3eHn B 6e30NacHOCT OT Hepa3pelleH A0CTbM, He MOXeM Aa
rapaHTupame, ye e 6bAAT CUrYpHU NO BPEME Ha NpefaBaHe OT BaC KbM Halumsa yebcanT
wnu gpyrun ycnyru. Nanonssame HTTPS (HTTP Secure), KbAeTO KOMYHUKALMOHHUAT
MPOTOKO/ € KpunTupaH 4pe3 Transport Layer Security 3a cMrypHa KOMyHUKaUNs B MpexunTe,
3a BCUYKM Hawwm API, yeb n ycnyru 3a 06paboTka Ha TpaH3akLuK.

AKo n3non3BaTe napona 3a 6usHec yeb nopTana Ha payware unm Hawwus yebcanT, we
TpsibBa Aa nasuTe Tasu nNapoJsia noBepuTesiHa. Mons, He s cnogensnTe ¢ HAKOro.

[eknapaunsa 3a nosepuTenHocT (v1.1) Ctp.19/20


mailto:dpo@payware.eu

KoraTo 13nosi3BaTe HawmnTe obLEeCTBEHN YCNIYTX, KOUTO BKJIOYBAT HalIMTe Npouan B
coumnanHuTe Mpexu n opyma payware Community, He cnofensnTe IMYHW OaHHU, KOUTO
He nckate ga 6bAaT BUASHW, CbOpPaHM UM N3MNOA3BaHM OT APYIU KJIMEHTU, ThiA KaTo Te3n
JINYHW OaHHU LWe cTaHaT ny6/IMYHO AOCTBMAHM.

15. KosnKo ABJro we cbxpaHaBaTe MOUTE JIMYHU AaHHN?

OBbnKHOBEHO LWe CbXpaHdaBaMe BallnNTe JINYHU AaHHW 3a WeCT roguHn cnepg npuknoysaHe
Ha HawaTa 6bm3Hec BPb3Ka C KOMMNaHNATa, KOATO NpunTe>XXaBa bunsHec npodun B payware,

Wan cnep 3akpmBaHe Ha Balwmns JIndeH npodus, Uin TakbB Nepmnos, KaKbBTO MOXKe fa ce

N3NCKBa OT MNPUJIOXKNMNTE MECTHU 3aKOHWN.

CbxpaHsiBame BalLUUTE JIMYHN JaHHU, 33 Aa U3MbJAHUM 3aKOHHUTE CU UHTEpecH 3a
npenoTepaTaABaHe Ha U3MaMu, NOAAbPXKAHE Ha CUFYPHOCTTA Ha naaTgopMaTa,
paspellaBaHe Ha CropoBe 1 CNa3BaHe Ha obLWMTe TbProBCKM U AaHBbYHM 3aKOHU 3a
CbXpaHeHue Ha MHpopMaLus. MoXXeM fa CbXpaHsiBame BalluUTe JIMYHN AaHHW NO-AbJIro
nopaaun NoTEeHLMNAIHO UK TEKYLLO CbaebHO Aefo A Apyra npasHa npuynHa.

16. Kak we Me uHpopMUupaTe 3a Ha4YMHA, NO KOUTO M3Non3BaTe
MOMUTE JINYHU OaHHU?

AKO NPOMEHUM Ha4yuHa, Mo KONTO MU3MNO0JI3BaMe BallMTe JINYHU AaHHW, We akTyanmsnpame
Ta3n Aekjapauunsa 1, ako e NoaxoasLulo, e BM yBegOMUM M0 eJIeKTPOHHa MoLla, Ypes
6usHec yeb nopTana Ha payware uam 4ypes Hawma yebcanT.

17. N3non3BaTte I OUCKBUTKKN?

MN3non3samMe BUCKBUTKMY, 3@ Aa aHanM3MpaMe Kak n3non3saTe Hawma yebcanT. Mons,
npoyeTeTe HawaTa [loanTnka 3a BUCKBUTKKM 3@ noseve MHMopMaLmsa OTHOCHO BUCKBUTKUTE.

C BaweTo U3PUYHO ChIrlacue 3a aHaanu3u U TEXHOJIOMMM 3a NpocsensiBaHe B e1eKTpoHHaTa
noLia, HMe CbLLO M3Moa3BaMe NUKCenn nim yeb Masum B OUPEKTHUTE MAaPKETUHIOBY
e/IeKTPOHHU NM1cMa, KOUTO BU nanpawame. Tesu nukcenu rnpocaensasaT Aajav HalleTo
€JIEKTPOHHO MNCMO € AO0CTaBEeHO 1 OTBOPEHO, N Aa/In BPb3KUTE B HEr0 Ca BUAM KINKHATK.
Te cbLO HM NO3BONSBAT Aa Cbbupame MHGopMauns kaTo Bawms IP agpec, 6pay3bp, BUg
KJINEHT 3a eN1eKTPOoHHa nowa 1 apyrn nogobHu gaHHn. N3nonssame Tasnm nHgpopmaums, 3a
ha n3mepsamMe epeKTUBHOCTTA Ha HaIMTE KaMNaHUM NO eSIeKTPOHHa MNoLla 1 3a aHann3nu.

[eknapaunsa 3a nosepuTenHocT (v1.1) Ctp.20/20
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