Heknapauusa 3a noBeputesiHocT (v1.3)

Hune cme aHra>XnpaHu fa 3allutTaBaMe N 3a4NTaMe BalllaTa NOBeEPUTESTHOCT. Hwue we:

* BMHArM na3mm BalInUTe NYHN faHHK B 6e30nacHOCT U NMOBEPUTEIIHO
* HUKOIra HAMa Oa npoaaBaMe BallnTe JINYHWU OaHHW

1. 3a Hac

KomnaHuaTa payware, npeaocTaBslla BM NpoayKTa Wian ycayraTa, e HOCU OTrOBOPHOCT
3a 06paboTBaHETO Ha BaLLMTE JIMYHM AAHHU 3a TO3U NMPOAYKT UK ycayra. Tasn KoMnaHus
Ha payware e U3BeCTHa KaTo ,,afAMUHUCTPATOP" Ha BalLMTE JINYHU OaHHN.

2. KakBo e npocdun B payware?

MpocnnbT B payware e oeuHULNSA Ha Npodua B CUCTEMUTE Ha payware. To cbabpxXKa
KOH(UrypaunoHHa nHgopMaumsa 3a BallnTe TpaH3akuMm N npegnovynTaHud 3a
BM3yasiM3auus, 3ae4H0 C BCMYKM APYrU CBbP3aHM AaHHW, HeobxoAuMn 3a NpaBuiHaTa
paboTa Ha ycayrute Ha payware.

payware npepnsara cnefgHUTe TUNoBe Npoduin:
BusHec npodunu, Komto MoraT ga 6baaT oT C/iegHUTe TUMOBE:

* ThbProBCKU nNpocun;

* Mpohna Ha He3aBUCUM O0CTaBYMK Ha coPTyep;

* Mpona Ha PNHAHCOBA UHCTUTYLUSA; U

* Npocna Ha MHTEerpauMoOHEH NAapTHLOP Ha PUHAHCOBU MHCTUTYUUK (FIIP).

JInuHm npodunum, KONTO Ce U3MOA3BAT OT PUNYECKUN NLA 3@ JINYHN AEAHOCTU No obMeH
Ha njaTeXxHa nHpopMaums.

Bcekn Tun npounn uMa JonbAHUTENHU 1 cneyndmnyHmn Obwm ycnosus (Korato e
npunoXxmmo). HactoawaTa Jeknapaunsa 3a NoBepuUTENHOCT Ce npusara 3a BCUYKKU TUMOBe
npocunnu.

3. 3awo TpabBa pa npoyeTa Ta3u AeKnapauua?

Hue we c136|/|paMe BawnTe NNYHN OaHHW, KOraTo N3MNoJi3BaTe:

* Hawwma yebcanT Ha agpec https://payware.eu

* 6usHec yeb nopTtana n nnyHusa yeb nopTtan Ha payware

* NporpamMHuTe nHTepgencu (APl) Ha payware

* KOSITO N Oa e OT yCcayrute, 4OCTbMHM 3a Bac 4Ype3 APl Ha payware, busHec yeb
rnopTtana, nMM4HmMa yeb noptan unm yebcanta

Mo>keM CcbLo aa cbbupame BalIMTe JIMYHU OaHHW OT APYrK Xopa UM KOMNaHuu,
ObsicHABaMe Kak TOBa MOXXe fa ce Csy4m no-noapobHo B pasgen KakBu ANYHW JaHHU

cbbupaTe 3a MeH? No-Jony.
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KoraTo Ka3BamMe ,JIMYHU BaHHMU", MaMe npensua nHpopmMaums, KoaTo:

* 3HAEeM 3a Bac (HampuMep, ako CTe ANPEKTOP Ha KOMMaHWs, KaHAnAaTCTBalla 3a
6usHec npocunn B payware, MOXXeM Aa BM MOMOJMM Aa NpefoCcTaBUTe AOKYMEHTM 3a
CaMOJINYHOCT)

* MOXKe [a Ce M3MOo3Ba 3a JIMYHO uaeHTuguumMpaHe (HanpnuMep KoOMbMHaums oT
BaLLETO MMe U MOLLEHCKM agpec)

3aKoHMTEe 3a 3aWMTa Ha IMYHUTE AaHHU He ce npuiaraT 3a UHpOoPMaLMs OTHOCHO
lopuAanYeckn nuua (Hanpumep Apy>KecTBa C OrpaHMyeHa oTroBopHOCT). Te obaye ce
npunaraT 3a usmyeckn nmua. Korato npenoctaBsiMe 61M3HeEC NPOAYKTU Ha payware, Hue
obpaboTBamMe NMMYHN AaHHW Ha NMLATA, YNBJAHOMOLWEHM Aa Cb34adaT Npodua u aa Hu
[aBaT MHCTPYKLUM OTHOCHO npocuna. MoxxeM cblio Aa obpaboTBaMe INYHM AaHHM 3a
APYTY CNY)XUTENN U KIIMEHTU Ha KOMMaHUsTa, KOATO noJslyyaBa bu3HeC NpoayKTu Ha
payware.

AKO noBseye OT €[HO SINLE € YNBJIHOMOLLEHO Aa AaBa UHCTPYKLUMK 3a busHec npodunn Ha
payware, no3oBaBaHuATa B Ta3u Aeksapauma Ha ,Bue” n ,Bawma” we o3HavyasaT BCAKO
e[lHO NJIN BCUYKK OT Te3u nnua. Korato ce oTHacaMe o ,KoMnaHuna", nMame npeasus
KOMMaHNATa, KOSTO npuTexaBa bmusHec npoduna Ha payware.

Ta3n geknapauns obacHABa KakBU NNYHN OaHHU Cbbupame, Kak rv U3rnoss3BamMe 1 BaluuTe
rnpaBa, ako NCKaTe ga NPOMEHUTE Ha4yMHa, N0 KOWTO M3MNOJI3BaMe BalUMNTE JINYHN OaHHN.
Tas3n peknapauua ce npuaara camo 3a JIMYHU OaHHW. Ta He ce OTHacA 3a MHopMaumsa 3a
KOMMaHUMN.

AKO CTe KJZIMEHT Ha KOMMNaHUSA, KOATO Nnpute)xasa busHec npocgua B payware, Ui cte eauH
OT HENHUTE CNYXXUTENN, KONTO 1U3nos3ea busHec Npoduns Ha KOMMNaHWsATa B payware, HO He
CTe YMbJIHOMOLLEHN [la HW AaBaTe MHCTPYKLUW, KOMMaHUATa, KOSTO npuTexxaBa busHec
npodun Ha payware, € OCHOBHUSAT ,, aAMUHUCTPATOP" Ha BaLUUTE JIMYHN OAHHU. Bbnpekun
TOBa payware feiCTBa KaTO HE3aBMUCUM ,,aiMUHUCTPATOP"” CTPOro 3@ OrpaHNYeHNTE Lenmn
Ha NpefoTBpaTsABaHE Ha M3MaMu, CUTYPHOCT Ha naaTgopMaTa U U3NbJHEHNE Ha
COOCTBEHUTE HU perynaTopHU 3aab/HkeHns. TpsibBa Aa ce CBbp)KeTe C KoMMNaHusATa, KOSTo
npute>kaea busHec npocun Ha payware, 3a MHOpMaL A OTHOCHO TOBa Kak Ts obpaboTea
BaLLUTE JIMYHUN OAHHWU.

AKo nnawaTte Ypes3 MpeXaTa Ha payware. Korato njiawaTe Ha Tbprosew, UWin Ha
npuTexxaTtes Ha JlIndeH npodun B payware, BallaTa njaTexxHa MHCTUTYLNS U3BBbPLUBA ABa
KpeLUTHW npeBofa, KOUTO paspellaBaTe 3aeiHO, KaTo eAUHUAT OT TAX € Ha TakcaTa Ha
payware no cobcTBeHaTa CMeTKa Ha payware BbB BallaTa MjaTeXxHa MHCTUTyLMA. payware
e rnoJsiyyqaTes rno To3m NpeBo N B U3BJIEYEHMETO MO CMeTKaTa My Ce B KAAT BalleTo nMe,
NOeHTNPUKaTOPBbT Ha BallaTa CMeTKa, CyMaTa, AaTaTa U OCHOBaAHMETO 3a rnJjallaHe, KakTo
Mpwv BCSAKO MsalaHe rno cMeTka. payware obpaboTBa Te31 AaHHM KaToO HEe3aBUCUM
aJMUHNCTpATOp, 3a Aa BOAM CHETOBOACTBOTO CU, Aa CbIMOCTaBsA BCAKA Takca C
TpaH3akKunAaTa, KbM KOATO T4 Ce OTHAcCHA, U a U3MbJIHABA CHETOBOAHUTE U JAaHBbYHUTE CU
3a4bs/keHus (4n. 6, naparpad 1, 6yksa ,B” oT GDPR, cbrnacHo 3akoHa 3a CH4eTOBOACTBOTO
1 3aKOHa 3a AaHbK Bbpxy AobaBeHaTa CTOMHOCT, 1 4. 6, naparpad 1, bykesa ,,e“ or GDPR
3a UesinTe Ha PaBHEHNETO), U MM CbXPaHsaBa AeceT roAuHW cnep Kpasd Ha rognHaTa Ha
TpaH3aKuMATa, KaKbBTO € CPOKBT, onpeaesieH B 3aKOHa 3a CHeTOBOACTBOTO 3a
cyeToBOAHATa MHGOPMaLMs. payware He NoJjlydaBa HOMepa Ha BallaTa CMeTKa 4pes CBoA
API; nony4aBa ro camo B U3BJsie4eHNETO Mo cobcTBEHaTa CM CMeTKa. 3a npuTexaTteanTe Ha
npounan cbxpaHsaBaMe CbLUO NpefocTaBeHaTa OT Bac MHopMaumsa 3a uenmte Ha 00C,
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KaKTO U qoaKTprTe N oT4HeTNTE, KOUTO U3JaBaMe 3a HallTe TaKCu, 3a Oa U3NbJHUM
CbNTE 3a0bJIXEHNA.

Mo)xeM Aa NpenocTaBUM Ta3u Aeknapauuns Ha e3num, pa3IndHu OT aHIrIMACKN. AKO nMa
HAKaKBW HECHOTBETCTBUSA MEXAY BEPCMUTE Ha OPYrK €3MuUmn 1 BepCUsiTa Ha aHMJINACKK
€3VK, BepCusiTa Ha aHMIMNCKX e31K e C MPeanuMCTBO, OCBEH KOraTo 3aAb/KUTEJSIHOTO
MECTHO 3aKOHOOATEe/ICTBO 3a 3allMTa Ha NoTpebuTennTe N3NCKBa BEpCUsiTa Ha MECTHUS
e3VK Oa MMa nNpeanmcTBO.

AKO YMaTe BBbMNPOCK NSV MPUTECHEHNSI OTHOCHO Ha4ynHa, Mo KOMTO M3rMosi3BaMe BalunTe
JINYHW OaHHU, MOXKETe [a Ce CBbp)KeTe C Hac Ha dpo@payware.eu.

4. KakBM JIM4HM B aHHM cbOupaTe 3a MeH?

BupooBeTe INYHU J@aHHU, KOUTO c1:6V|paMe, 3aBUCAT OT Ha4MHa, Mo KONTO M3nos3BaTe
payware. Korato nsnonssaTe HaluuTe yCcayru, Mmoxxerte fa bboeTe:

* bU3NYECKO NnLe, KOETO € KaHaMaaTCTBa10 3a InYeH Npodun B payware, KOeTo
Hapudame , TUTynAp Ha nMyeH npocdun”

* freelancer, eaHoMYeH Tbproeew i egHoan4eH CO6CTBEHUK, KOMTO €
KaHaupaTcTBan 3a 6usHec npoduna B payware, Konto Hapudyame ,Freelancer”

* paboTomaTen UM CNy>XUTes, KONTO € OTrOBOPEH 3a KaHAMAATCTBAHETO N/nnn
ynpaBaeHneTo Ha busHec npoduna B payware oOT UMETO Ha KOMMaHUs, KONTO
Hapuyame ,,CobcTBEHUK Ha npocun”

° CNY>KMUTEN Ha KOMMNaHUs, KOATO MMa BrnsHec npodun B payware, 1 BalUAaT
paboTonaTen B e MOKaHWA a U3MoJsi3BaTe Herosmsa busHec npodua B payware,
KOWTO Hapu4ame ,YneH Ha ekuna“

AKoO cTe:

* TuTynap Ha nnyeH npodun, Freelancer nnn CobcTBeHUK Ha Npoduna, HMe CMe
»aOMUHNCTPATOP" Ha BalUMNTE JINYHWN JaHHW, KOraTo BU npegocTaBaMe rnpopua B
payware

* YneH Ha eKkunna, KoMNaHuaTa, KoATo nputexxasa busHec npodun Ha payware, KONTO
cTe bunm NoKaHeHW Aa U3MnoJsi3BaTe, € OCHOBHUAT ,,aAMUHUCTPATOP" Ha BaLUUTE JINYHU
JaHHW, 0OKaTo payware e He3aBuCcuUM ,,aJMUHNCTPaTOP" 3a OrpaHNYeHnTe Lenu Ha
npenoTBpaTsABaHe Ha N3MaMy, CUTYPHOCT Ha nJjlaTopMaTa N U3MbJIHEHWE Ha
cobCTBEHMTE HWN perynaTopHM 3aA4b/KeHNS

* KJIMEHT Ha KOMMaHWA, KOATO NpuTexxasa busHec npodun B payware, Ta3n KOMNaHUs e
OCHOBHWAT ,,aAMUHNCTPATOP" Ha BawWNTe JIMYHN OaHHW, OOKATO payware e
He3aBUCUM ,aAMUHUCTPATOP" 3a OrpaHNYeHNTE Lesin Ha NpefoTBpaTABaHe Ha
M3MaMU, CUTYPHOCT Ha nnaTdopMaTa U n3nbJHEeHNe Ha COBCTBEHUTE HU perynaTopHU
3a4bJ/KeHUs

TabnnuaTa no-gony 065CHABA KakKBW JINYHW AaHHN c136|/|paMe n n3rnonseamMe 3a Bac:

Bupo nN4YHU paHHM MoppobHocTHn

NHdopMaLmns, KOATO HK Hne cvbupame nHhopmMaLms, KOSTO NpenocTassTe,
npenocTtaBsaATe KoraTo:

LLle cbbupame cnefHaTa * nonbJsiBaTe popMynsapu

NHdopMaumsa: * KOpecrnoHaupaTe C Hac

* OTroBapsdaTe Ha HAKOM OT HallnTe npoy4BaHUA
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Buag IM4HU DaHHU MoppobHocTH

* perucTtpupaTe ce, 3a Aa usnonseaTe 6UsHec

KoraTto Bue nnu sawlaTa npocun Ha payware

KOMMaHns HW NpeAocTaBaTe * oTBapATe 6M3HEC Npocun B payware, cTe

JIN9HW AaHHW 33 Apyru Xopa, Ha3HaYeHU kaTo COBCTBEHMK Ha Npodua unmn Ynex
BWE HOCUTE OTFOBOPHOCT Aa Ha eKuMa, UK U3Mosi3BaTe HAKOS OT HallUTe
rapaHTupaTe, 4ye Te pas3bupaTt yeayri

KaK e obpaboTum TexHuTe * yyacTBaTe B OHMANH AUCKYCMU UM NPOMOLUN
NINHHA RaHHN. * pa3roBapsiTe C YieH Ha HalWTe eKUNu 3a

couvanHu Meaunm nam nogapbXKkKa Ha KJINeHTHn
(HanpuMep Ype3 HaluTe CTPaHULUM B COLMANTHUTE
Meaun, yebcanT unum no tenedgoHa)

* y4yacTBaTe B KOHKYPC Uau cnogenste nHpopmauyms
C HacC B couManHuTe Mmegnmn

* CBbp3BaTe Ce C HaC Mo APYru NPUYNHK

* BalleTo uMe, afpec 1 faTa Ha pakjaHe

* BAalUUAT afpec Ha eNleKTPOoHHa nouwa, TenedoHeH
HOMep 1 NoApPOOHOCTN 3@ YCTPOMCTBOTO, KOETO
n3nos3BaTe (HanpuMmep Bawns TenedoH,
KOMMIOTBLP nan Tabner)

* BallaTa perncrpaunoHHa nHhopmaumns

* NogpobHOCTN 3a CbOoTBETHUS BU3HEC Npoduna Ha
payware, C KOWTO CTe CBbP3aHMN, BKIIOYNTESIHO
HOMep Ha cMeTKaTa, copTupaly koa n IBAN

* KOMNA Ha BallMTe OOKYMEHTU 3a CaMOJINYHOCT
(Hanpumep NacnopT Man WOMbOPCKa KHNXXKA) 1
BCSAKa gpyra uHgopmaumsa, KoaTo npenocrtaBsaTe, 3a
[a JoKaXkeTe, Ye nMmaTe npaso [a 13rnosssaTe
HalWunTe yCcayru

e cendun (CHMMKa Unn KpaTKo BUOEO Ha JIMLIETO BU),
KOeTo npaBuTe Npu rnpoBepKaTa Ha
CaMOJIMYHOCTTA, 3a Aa 6bae CpaBHEHO CbC
CHMMKaTa B AOKYMEHTa BU 3a CAMOJINYHOCT (BUXXTEe
lMpoBepKa Ha CaMOJINYHOCTTa Ype3 CpaBHEHUE Ha
nuueto B Pasgen 6)

* BallaTa Abp>KaBa Ha nNpebnBaBaHe, MHhopMauums
3a AaHb4HO NpebnBaBaHe N NAEHTUDUNKALNOHEH
HOMep Ha JaHbkonnaTtew,

* 3aMnUCK Ha HaWNTe pPa3roBOpU, aKo Ce CBbpXKeTe C
HacC UK HNE Ce CBBPXKEM C BacC (BKJIIOYUTESIHO
3anucm Ha TenedoHHN pas3rosopu)

* NHhopMaLMa 3a Apyry nmua (KaTo akunoHepw,
ONPEKTOPU, CAYXKUTENN, KITNEHTU nnun brnsHec
MapTHbOPWU Ha KOMMaHMATA), KOraTo NCKame
TakaBa MHGOpMaLMa KaTo 4acT OT HawunTe
MpoBepKM 3a UHTErpuTeT Ha NnaTdopMaTa (BUKTe
Pasgen B.2 oT PamMKOBOTO crnopa3yMeHue) naum
KOraTo y4YacTBalla nNaaTe)XXHa NHCTUTYUUS uan
Opyr peryampaH napTHbLOP € 3aKOHOBO
3a4b/KeH(a) ga g nonyyn
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Bup IN4HU paAHHM

MoppobHocTH

NHpopMaumsa 3a HadmHa, no
KOMTO M3Mno0J13BaTe payware
Business

KoraTo nsnonssate payware Business, nony4asame
MHOpMaLNSA OTHOCHO:

* KakK 13nosisBaTe Bawunsa 6uUsHec npodunn B payware
* BCUYKUW TPaH3aKLKUN, KOUTO U3BbPLUBATE C BalLMS
6usHec npocnn B payware

NHdopmaumsa, cebpaHa oT
BaLLETO M3MO3BaHe Ha
HalMTe NPOAYKTU U yCAyru

KoraTo nanonssate Hawwus yebcant nam APl Ha payware
Business, HMe cbbupame cnegHaTa UHopMaums:

* NH(hOPMaLINA 3a BalLEeTO NocCelleHne, BKIKYNTESTHO
BPb3KMTE, Ha KOUTO CTe KJIMKHaNu, npes n ot
Hawma yebcanT nam npuno>KeHme (BKIKYNTENHO
haTa u 4ac), ycayru, KouTo cTe rnegaam nnm
TbpCUAKW, BpEMEHa 3a OTroBOp Ha CTpaHuuaTa,
rpewKn Npn N3TernsHe, NPoAb/HKNTENHOCT Ha
nocelleHnsATa Ha onpeaesieHn CTpaHnuuu,
MHOopMaLnsa 3a B3aMMOAENCTBME CbC CTPaHMLUaTa
(KaTo NnpeBbpPTaHE N KJINKBAHUA) 1 METOAMN,
N3M0J13BaHW 3a HanmyCKaHe Ha CTpaHuuaTa

* NHhopMaLmMa 3a TpaH3aKuMM (HanpuMmep NaawaHns
BBbB 1 OT Bawunsa 6usHec npocdun B payware),
BKJIIOYUTESIHO AaTa, Yac, Cyma, BanyTu, obMeHeH
Kypc, nogpobHocTun 3a beHepmuneHTa,
noapobHOCTK 3a Tbproeeua, CBbpP3aH C
TpaH3aKunaTa (BKJOUYMTEIHO MECTOMOJIOXKEHNSA Ha
Tbprosuwn), IP agpec Ha nogaTen n nosay4daTten, nMe
Ha rnoJaTen n nosyvyaTesn U perncTpaumnoHHa
MHdopMaums, N3npaTeHN NN MOJyYeHN
cbobLeHns, nogpobHOCTM 3a YCTPOMCTBOTO,
N3M0J13BaHO 3a OpraHnU3npaHe Ha NJalwlaHeTo, 1
N3Mo0J13BaHNA MeTOA Ha njawaHe

NHpopmauma oT Baluus
paboTtonaTen

KoraTo KoMnaHus, KoATO Nnputexasa busHec npogun B
payware, B HOMUHMPa KaTo CobCTBEHMK Ha npodun,
BawWmAT paboTogaTen we HU NpefocTaBm nHMopMaL s
3a Bac. OBMKHOBEHO TOBa LU BKJII0YBa BalLleTo uMe 1
6n3HecC fAaHHW 3a KOHTaKT. B HAKOM cnyyYan Moxe aa
BKJ1IOMBa 1 BalLnA TPyLOB CTaTyC.

NHpopMaumnsa ot apyru

ToBa BKJItO4Ba UH(OpMaUKns
3a 3abaBeHun NnawaHus,
MHGOPMaL NS, KOATO HU
rnomara fa npoBepuM BawlaTa
CaMOJINYHOCT, UHOpMaLLNS
3a BacC U MHMopmauus,
CBbp3aHa C BawuTe

[eknapaunsa 3a noBepuTenHocT (v1.3)

Hue cbbrpame NMYHU OAHHWU OT TPETU CTPaHU, KaTo
KPeAUTHW CMPaBOYHUN areHunmn, GUHaHCOBU U
KPeoAUTHU UHCTUTYLUMN, OPULINAITHN PErncTpmr 1 6a3un
NaHHW, KaKTO U areHuUnn 3a NpeBeHuus Ha namMamm 1
NapTHbOPU, KOMTO HU NoMaraT Ja NnpefocTaBsMe HaluTe
ycnyru.

M3non3same CbLO OpULNANHUTE CAaHKLUOHHN CMNCHLMN,
nybnnkyBaHu oT EBponenckus cbio3, CbBeTa 3a
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Bup IN4YHU OAHHU MoppobHocTH

TpaH3akuum. O6AcHUAN cme curypHocTt Ha OOH 1 MuHncTepckus cbBeT Ha Penybnnka
rnoeeye B pa3aen M3pbpuiBaTte | bbarapus, 3a ga nposepum gananm TUTYNSap Ha npodun

v K UTHW NPOBEPKUN H nnn CobCTBEHMK Ha Npodua e BKIOYEH B TAX (BUXXTe
MeH? no-4osny. Cna3BaHe Ha caHKuuuTe B Pasgen 6).

NHdopmauma oT yebcantoBe | Moxxem ga cbbupame nHopmaums 3a Bac, ako s

Unu coumaaHn Megum HanpaBuTe NybanMYHO AOCTbMHaA B yebcanTtose,
yebcanToBe Ha coumnanHn Meanmn Namn NPUIo>KeHuns.
lMpaBnM ToBa CaMo KaTo 4YacT OT HawwnTe lNpoBepku 3a
WHTerpuTeT Ha nnaTdgopmMaTa 3a payware Business

npocunnu.
NHdopmayma oT nybanyHo Cbbupame nnam Mmo)xem fa BM NOMOJIUM Oa NpenocTaBuTe
OOCTBMHU U3TOYHULN JINYHW OaHHW OT NYy6/ANYHO AOCTBAHU U3TOYHULMN, KaTo

MeoUNHW CTaTuW, OHNANH PErNCTPU AN AUPEKTOPUN 1
yebcanToBe 3a paswmnpeHn NMpoBepKn 3a MHTErpuTeT Ha
nnaTopmaTa, NPOBEPKU 3a CUFYPHOCT U CBbP3aHU Lienn
Nno UHTerpuTeTa Ha niaaTtdopmaTa.

5. KakBO e BawleTo 3aKOHHO OCHOBaHMe 3a M3NnoJi3BaHe Ha
MOMTE JINYHM DAaHHU?

TpsbBa fa MMame 3aKOHHO OCHOBaHMe (BasmaHa npaBHa NMpu4YMHa) 3a N3noJsi3BaHe Ha
BaLUMTE NNYHU AaHHU. HalleTo 3aKOHHO OCHOBaHMe e 6bae eaHOo OT cregHuTe:

* CnasBaHe Ha HallUTe JA,O0roBOPU U Criopa3yMeHus € Bac

Hy>X[oaeMm ce OoT onpefenieHn IMYHW OaHHW, 33 a NpefoCTaBUM HalluTe yCciyru u He
MOXeM Oa ' npengoctabBuUM 6e3 Te3n INYHK OaHHN.

* MpaBHMU 3a4bJIDKEHUNA

B HsAAKOM cnyYyan nmame npaBHa OTrOBOPHOCT Aa Cbbupame n cbxpaHsBaMe BalLUTE JINYHU
OaHHW (Hanpumep cropeg 3akKoHUTE 3a CHeTOBOACTBOTO, AaHbYHOTO obnaraHe un
TbproBCcKaTa OTYETHOCT TpsibBa Aa CbxpaHsABaMe onpeaesieHa MHHOPMaUWS 3a HawunTe
KJIMEeHTW, a Cropes 3aKOHOO4aTesICTBOTO 3a €/IEKTPOHHUTE OOKYMEHTHN - 3anncKu Ha
N3ABJIEHNA N Cbrnacusd). payware camo rno cebe cn He e 3a4bJ/IKEHO nLe Mo
3aKoHOOaTeNcTBoTO 3a 6opba C M3NMpPaHETO Ha Napu; NPOBEPKNUTE HAa CaMOJINYHOCT,
OEeVHOCT 1 MUHaso, KOUTO U3BbpLUBaMe, ca lNpoBepku 3a MHTErpuTeT Ha nNnaTdopmaTa
(Bu>KTe Pasgen B.2 oT PAMKOBOTO coopa3yMeHure), KOUTO NMpoBexgaMe Ha OCHOBaHMe
HalWunTe NEerMTUMHN MHTEPECK OT MHTErpuTeT Ha NaaTdopmMaTa, NpefoTBpaTABaHe Ha
n3MaMm N CUrypHoCT. MNpoBepkaTa N0 CaHKLUMOHHNTE CANUCHLUM € passinyHa: payware camo
no cebe cn e 06BBLP3aHO C OrpaHNYNTENHNTE MEPKM (CaHKUMMTE) Ha EBPONENCKUSA Cbio3 1
CbhC 3aKOHa 3a MepKuTe cpeLly (huHaHCMpaHeTo Ha TepopuaMa, KOUTO ce npunaraT KbM
BCUYKUN, @ HE CaMO KbM perynmpaHnTe gpy>ecrtsa. [lposepsasBame No CaHKUMOHHNTE
CMUCHLUM N yBEOOMSABAME KOMMETEHTHUTE OpraHun, 3a Aa U3NbJHUM Te3n NpaBHU
3a0b/KeHns (BmxxTe Cna3BaHe Ha caHKuuuTe B Pasgen 6).

°* 3aKOHHM UHTEepecu

Leknapauus 3a noseputenHocT (v1.3) Ctp.6/24
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MoHsikora cbbrpamMe 1 M3MoJsi3BamMe BaLUUTE JIMYHW JaHHU, 3aLL0TO UMaMe 3aKOHEH MHTepec
[la ro NpaBuM 1 TOBa € pa3yMHO, KoraTo ce 6asaHcupa C BaleTo NPaBo Ha NMOBEPUTENHOCT.

* CbLiecTBeH obwecTBeH UHTEepecC

KoraTto O6p860TBaMe BawWnTe NMNYHN OaHHW, 3a Oa CMa3uM NpaBUTENICTBEHN pa3r|ope,u,6|/|
nnnm yKasaHun4.

e Cbrnacume

KoraTo cTe ce cbrnacuam ga cbbupame BalnTe MMYHN OaHHU, HAanNpuUMep KoraTo cTe
OTMEeTHaNN KBagpaTye, 3a [a Noco4YnTe, Ye CTe CbrIacHU Aa U3Mosi3BamMe BaLUUTe JINYHK
JaHHW No onpeaeneH HaynH. 3a 6OMeTPUYHUTE JaHHU, KOUTO Ce U3MOoA3BaT Camo 3a
npoBepKaTa Ype3 CpaBHEHMe Ha INLETOo, onvucaHa B Pasaen 6, ce oCHoBaBaMe Ha BalLETo
N3PUYHO Cbriacue.

ObsicHABaMe MoBeYe 3a TOBa KaK M3MoJi3BaMe BalUMUTE JINYHWN OaHHN B pa3nen Kak
Mn3nos3BaTe MOUTE ANYHW AaHHWN? no-gony.

6. Kak usnosnspartre MmouTe JIMHHU fAaHHU?

Pa3rnepante Ha4YMHUTE, MO KOUTO MOXKEM Aa M3M0oJ3BaMe BallUTe JINYHU OaHHN,
n3non3Banky Ta3m Tabanua:

3a KaKBO M3MnoJi3BaMe BallUTe JINYHU AaHHU HaweTo 3aKOHHO OCHOBaHMe 3a
M3noJsi3BaHe Ha BaluuTe JINYHU
OaHHKW

MpepocTtaBAHe Ha HalUUTE YCAYrU
* CnasBaHe Ha LOroBOpu 1

AKO KaHOMgaTcTBaTe 3a M3MNO0JQI3BaHEe Ha NPOOYKT criopasyMeHus Mexay Bac 1
nan ycayra Ha *pay**ware Business, Hue e Hac
n3nosa3BamMe BalunUTe JIMYHW OAHHW, 33 Oa * 3aKOHHW nHTepecu (Tpabea aa
npoBepuM BallaTa CaMOJIMYHOCT (KaTo 4acT oT 6baoemM eheKTUBHN OTHOCHO
HawwnTe MNpOBEpPKN 3a UHTErpuTeT Ha Ha4nHa, NMo KONTO
nnaTtdopmaTa) 1 ga pewnm ganuv ga ogobpum M3NbJHABaMe 3a4bJ/DKeHUATa
BaLLETO 3asBJIEHMNE NN HE. CW, N NCKame Ja Bu
npenocTaBmm oobpu NpoayKTu

Mi3non3same BawnTe NINYHN OAHHW, 33 Aa: v yCJ'IerI)

* [MpaBHN 3a4b/KEHNS
* N3MNBJIHNM HallnTe OOrOBOPHW 1 NMpaBHN

3aQbJKEHNS, CBbP3aHUN C BCUYKK BU3HEC
NPoOyKTWU UK YCYr Ha payware, KOUTo
n3nonseaTe (HanpuMmep obMeH Ha
NHGOoPMaLMa 3a NAaTEeXHN TPaH3aKLUNN
ype3 Bawuns busHec npoduna B payware)

* B/ NOMOrHeM Ja pa3bepeTe BalLeTO UK Ha
BallaTa KOMMNaHWsA rnoBeaeHne npu
TpaH3akuunTe B payware Business
(HanpumMep KaTo BM NpenocTaBaAMe
NHGOopPMaLMs 3a TPaH3aKUNUTE)

* YMpa>kHUM APYru rnpaBa, KOUTO MMaMme
CbrJIaCHO BCSIKO Crlopa3syMeHune, KoeTo
MMame C Bac

[eknapaunsa 3a noBepuTenHocT (v1.3) Ctp.7/24



3a KaKBO M3rnoJi3BaMe BallUTe JINYHU AaHHU HaweTo 3aKOHHO OCHOBaHMe 3a
M3rnoJsi3BaHe Ha BaluuTe JINYHU
OaHHU

* B NpenocTaBuM yCJyrun 3a NoAOPbXKKa Ha
KIneHTn. Moxxem fga 3annceame u
HabnlogaBaMe BCUYKU KOMYHUKaALUWUN Mexay
BaC U Hac, BKAOYUTENHO TeniepOHHU
pa3rosopu, 3a Aa Nogabp)Xame Noaxonauim
3anuncu, ga rnpoeepsiBaMe BallnTe
WHCTPYKUWNN, Oa aHanM3npame, oLleHsaBamMe n
nogobpsiBaMe HaluUTe yCAyru un 3a uenuTte
Ha 0by4yeHMeTo 1N KOHTpPOJIa Ha Ka4ecTBOTO.

MpoBepKa Ha CAMOJIMYHOCTTA Ype3 CpaBHeHue
* 3pnyHo cbrnacume (3a

Ha nuueTo

CPaBHSIBAaHETO Ha JINLLETO BU
Mpean akTMBMpaHeTo Ha bu3Hec npocun B CbC CHMMKaTa B JOKYMEHTA)
payware 1 BCEKU MbT, KOraTo npoBepkaTa Tpsbea * 3aKOHHM NHTepecn (aa
Aa 6bae noBTopeHa, Mmonm CobCTBEHMKA Ha ona3Bame niaTgopmMaTa oT
npocun 1 BCekn apyr notpebuten, konto Tpsbea n3MaMu 1 panalmBem
Aa 6bae npoBepeH, Aa NOTBbPAU CAMOSIMYHOCTTA CaMOJINYHOCTM, KaTo 4acT oT
cn. ToBa CTaBa Ha CTpPaHMLUA Ha HalWWs AOCTABYMK HawwnTe MpoBepkn 3a
Ha yCNyru rno NpoBepka Ha CaMoOJIMYHOCTTa (BUXKTE WHTEerpuTeT Ha nnaTdopmaTa)

CNnUcbKa Ha gocTaBumumTe B Pasgen 12). Bue
CHMUMaTe OOKYMeHTa CU 3a CaMOJINYHOCT 1
npasuTe cendun. LOCTaBYNKDBT NpoBepsiBa faau
OOKYMEHTBT € UCTUHCKM 1 Oann Npen KamepaTa
CTOM peasieH 4YOBEK, U CpaBHsABa IMLETO BM CbC
CHMMKaTa B JOKYMEHTa.

CpaBHABaAHETO Ha JINLETO BN CbC CHMMKaTa B
[IOKYMEHTa 13ron3Ba 6MoMeTpuYHN AaHHW, KOUTO
3aKOHBT TpPeTMpa KaTo creunasnHa Kateropus
JINYHW OaHHKW. 3anoYyBaMe NpoBepKaTa camo cjef
KaTo CTe Aa/ii U3PUYHOTO CU Cbracue Ha eKpaHa
3a NpoBepKa Ha CaMoJINYHOCTTA, U CbXpaHsiBaMe
3anunc 3a MOMEHTa, B KOWTO CTe ro gasav. MoxeTe
[la OTKa)kKeTe, KakTo 1 [a OTTerJimte cbriacneTo
CV M0 BCAKO BpeMe, KaTo Ce CBbPXXeTe C Hac.
OTTersISHeTOo He 3acsAra Be4vye NpukJyuia
npoeepka. be3 BalleTo cbriacne He MOXXeM Aa B
NPOBEPUM MO0 TO3M HAYMH U1 e BU yBe4OMUM Oann
MO>XEM [la B/ NMPOBEPMM MO APYr HaYUH.

HNocTaB4ynkbT o6bpaboTBa AOKYMEeHTa BU 3a
CaMOJINYHOCT, CeNndunTo BM 1 pesyaTaTuTe oT
CBOMTE MNPOBEPKN OT Hawe nme, kato obpaboTeaLy
JNYHW AaHHW, Cbr1acHO cnopa3yMeHure 3a
obpaboTBaHe Ha gaHHW C Hac. Ton rn obpaboTBa U
CcbxpaHsaBa B EBponenickmsa cbio3 1 rv nasu net
roAVHU Cnef npoBepkaTa, 3a Aa 6baaT Ha
pa3noJjioXKeHne, ako caMoJIMYHOCTTa BM 6bae

Leknapauus 3a noseputenHocT (v1.3) Ctp.8/24



HaweTo 3aKOHHO OCHOBaHMe 3a
M3rnoJsi3BaHe Ha BaluuTe JINYHU
OaHHU

3a KaKBO u3noJsisBaMe BaluuTe JINYHU OaHHU

OCMOpEeHa UM ce OKaxke, Ye C Hes e
3n0ynoTpebeHo, cnel KOeTo rv N3TpuBea;
61MOMEeTPUYHNTE OaHHW, U3MOJI3BaHM 3a
CpaBHEHNETO, Ce N3TPUBAT 3a€HO C THX.

He cbxpaHsaBame n3obpakeHnsiTa Ha NOKYMeHTa
BU, CENPUTO BM, HATO KAKBUTO 1 Aa e
61MOMEeTPUYHM AaHHU. [JOCTaBYUKDBT HM U3MpaLla
pe3ynTaTa OT NMPOBEPKUTE N HNE CbXpaHsiBaMe
CaMo Hero: fanu BCsKa NMPoBEpKa e npeMuHana
yCreLiHo, KpaTKa NpuynHa, ako rnpoeepkaTa Bu e
oTKa3aHa, W, ako B Npoduia BK BCe OLle HaIMa
nMe, UMeTO BM Taka, KakTo € U3MNCaHo B
IOKYMEHTa.

3awuTa cpelly usMmaMm

M3non3eame BaliMTe IMYHM AaHHW, 3a Oa
npoBepuM BallaTa CaMOJIMYHOCT M Aa Ce 3alUNTUM
cpelly M3MaMu, fa cna3Bame 3aKoHUTe 3a
(h1HaHCOBW NpeCcTbMAEeHNSA U Aa NOTBBLPAUM, Ye
nMaTe NpaBo Aa M3MNosi3BaTe HalunTe YCayru.
M3non3same rm CbLULo, 3a Aa HWX MOMOrHaT Aa
pa3bepem no-gobpe PMHAHCOBOTO CbCTOSAHME Ha
BallaTa KOMMaHMA 1 Oa ynpasJ/isBaMe pUCKOBETE
OT M3MaMu, CBbP3aHu C Bawuna 6usHec npodun B
payware.

Cna3BaHe Ha CaHKLUuuuTe

Hne cme 06BBbp3aHM C OrpaHNYNTENIHNTE MEPKU
(caHKUMKUTE) Ha EBpONenckus Cbio3 U CbC 3aKOHa
3a MepKuTe cpelly PUHaHCMpaHeTo Ha
TepopusMa, KomTo 3abpaHsaBaT Ha BCUYKN Oa
npenocTaBAT PUHAHCOBM CpeacTBa uam
NKOHOMUNYECKN pecypcu Ha avuaTa, rpynmte n
obpa3yBaHuATa, BKAKOYEHN B CANCHLUNTE MO THAX.
3a ga ru cnasmm, cpaBHsABaMe cnefHUTe gaHHU C
KOHCOMMAMPAHUA CANCBK Ha AnuyaTa, rpynute u
obpasyBaHuATa, CNPSMO KOUTO Ce NpunaraTt
(pMHaHCOBM caHKLUuUM Ha EC, ¢ KoHconnagunpaHums
cnncbk Ha CbBeTa 3a curypHocT Ha OOH un cbC
CNUcbKa, NpmeT oT MUHNCTEPCKUA CHBET MO TO3U
3aKOH:

* PErNCTPUPaHOTO HaMMEHOBAHWNE 1, aKo UMa
TaKbB, PErNCTPaALMOHHUA HOMEpP Ha BCEKU
613Hec Npodua B payware, C U3KJlo4YeHne
Ha nNpoduia Ha PMHAHCOBA UHCTUTYLINS;

[eknapaunsa 3a noBepuTenHocT (v1.3)

* 3aKOHHW NHTepecK (aa

pa3BuBaMe 1 nogobpsasame
Ha4ynHa, Mo KONTO Cce CnpaBsAMe
C hpuHaHCcoBUTE NpPeCcTbNAeHUS
M U3NbJHsABaMe HaluTe
NMpaBHU OTFrOBOPHOCTN)
MpaBHM 3a4b/IKEHNS

MpaBHM 3a4b/IKEHNSA
(orpaHN4YNTENHNTE MEPKMN Ha
EC 1 3aKOHBT 3a MepkuTe
cpewy pMHaHCMpaHeTOo Ha
TepopusMa, BKJIIOYUTESTHO
3a4bJ/KEeHNeTOo 3a
yBegoMsABaHe Ha
KOMMEeTEHTHUTE opraHun)
3aKOHHWN nHTEepecn (HawmnaT
MHTEepecC Aa He HapyLwnMm Tesn
3aKOHW, OOKOJIKOTO HA4YUHBT,
Mo KOMTO NpoBepsBaMe,
aBTOMaTNYHO, BCEKWN AEH U MO
MbJIHUTE CMUCBLN, HAOXBBPNSA
M3PUYHO NpeanmcaHoTo oT
TAX; @ 3@ YBe4AOMSABAHETO Ha
(hMHAHCOBUTE UHCTUTYLMM 3a
CbBNageHue: HaWNAT nHTepec
N TEXHUAT Aa He ce
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3a KaKBO u3noJsisBaMe BaluuTe JINYHU OaHHU

* UMETO Ha BCeku Freelancer n Ha Bceku
CobcTBeHUK Ha npoun; 1
* UIMETO Ha BCeKN TUTyNAp Ha In4eH npodu.

MpaBnM TOBa Npu perncTpaunaTa Ha npodun,
npegn akTUBMPaAHETO My, BCEKM MbT, KOraTo
CpaBHSIBAaHUTE OaHHW Ce NPOMEHSAT, caen BCsKa
aKTyanm3auuns Ha HAKOW OT Te3n CNUChbLUMN 1 Hal-
MaJ/siko BeOHb)X Ha BCEKU KaJileHAapeH AeH.
CpaBHeHMETO € aBTOMaTUYHO KU camo oTbensasea
Bb3MOXXHO CbBNageHmne. BCAKo Bb3MOXHO
CbBMNadeHMe ce nNpersaexmga oT onpeaeseHo oT
payware nuue (BuxTe Pasgen 7). 3a na su
passnyun oT Apyro avue ¢ nogobHo nme,
MpoBepSABaLLMAT MOXKEe Aa BUAW AaTaTa Ha
pa)kgaHe 1 rpa)xaaHCTBOTO, 3aNMcaHn npu
rMpoBepKaTa Ha CaMOJINYHOCTTa BU (BUXKTE
MpoBepKa Ha CaMOJIMYHOCTTa 4Ype3 CpaBHEHME Ha
JIMLUETO No-rope), Wan ga nomcka MHpopmauus ot
BacC. Hue He cbxpaHsABaMe gaTaTa BM Ha pakaaHe,
HUTO FPa>XAaHCTBOTO BU.

AKO NMOTBBLPAUM ChbBNALEHME NN HE MOXKEM [la o
W3KJIIOYMM, 3aLL0TO BCUYKM NOEHTURMKATOPN
CbBMagaT, cnupame npoduna, NnpeyctaHoBsABaMe
niawaHnusaTa KbM HEro 4ypes payware,
yBeagomMsBaMme (pUHaHCOBUTE NHCTUTYL NN,
CBbpP3aHU C Mpe)kaTa Ha payware, 1 ygegomsaBame
KOMMNETEeHTHUTE OpraHu, KakTo U3NCKBa 3aKOHBT
(BuxTe Pazpen 12).

He npoBepsBaMe ganu HAKOW € BUAHA
noSINTMYECKa JIMYHOCT, HATO HEraTUBHMU
nyéankaumm B MeamunTe UanM CbAMMOCT, U He
npoBepsiBaMe OeNCTBUTENIHUTE COBCTBEHULN.

MapKeTUHr ¥ NpepocTaBsHe HA HOBU
NPOAYKTU U YCJIYrU, KOUTO MOXKE Oa BU
MHTepecyBaT

M3non3ssame BalnTe JIMHHU OaHHW, 33 Oa
HanpasuMm C1eaHOTO:

* [1a BN NpenocTaBnuM UMHGpopMaumns 3a gpyrm
MPOOYKTWN N YCIYyrK, KOUTO Npeasarame n
KOUTO Ca NoJobHU Ha Te3n, KOUTO BeYye CTe
n3nonssanan (Mam nonuTann 3a TAX, KoraTo e
paspeLlleHo OT 3aKoHa)

[eknapaunsa 3a noBepuTenHocT (v1.3)

HaweTo 3aKOHHO OCHOBaHMe 3a
M3rnoJsi3BaHe Ha BaluuTe JINYHU
OaHHU

npenocTaBAT cpencTBa Ha
Jnue oT cnucbumTe)

* 3aKOHHU NHTepecu (3a
n3npailaHe Ha MapKeTUHr
,0nsHec kbm busHec”,
pa3paboTBaHe Ha HawunTe
MPOAYKTW 1 YyCAyrn,

ocurypsBaHe Ha CbOTBeETCTBUE

Ha HaWMa MapKeTUHI C
BalLNTE UHTepecn n na 6boem
e(eKTUBHN OTHOCHO HauyuHa,
Mo KOMTO U3MbJIHABaAME
MPaBHUTE U OOrOBOPHUTE CU
3a4bJIKEHUS)
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HaweTo 3aKOHHO OCHOBaHMe 3a
M3rnoJsi3BaHe Ha BaluuTe JINYHU
OaHHU

3a KaKBO u3noJsisBaMe BaluuTe JINYHU OaHHU

* aKO Ce CbrnacuTe, Aa BU NpenocTaBuM
MHGOopMaLMa 3a NpoMoLUnmn UM ohepTn Ha
HalwunTe NapTHbLOPWU, KOUTO CHMTaMe, ye
MO>Xe Oa BM UHTepecyBaT

* aKO Cce CcbrslacuTe, Aa NO3BOJINM Ha HawuTe
MapTHLOPWU N OPYTrY OpraHu3aunv ga Bu
npenocTaBAT MHOPMaLKUA 3a TEXHUTE
MPOLAYKTUN NN YCIYTUN

* fa u3Mepum nnm pasbepem echeKkTUBHOCTTA
Ha HallMA MapKeTUHr N peksamMa 1 fa Bu
rnpenocTaBMM noaxonsula peksiamMa

e [la MOVCKaMe BalleTo MHEeHMe 3a HawwunTe
MPOAYKTUN NN YCIYTK

He 3abpaBsanTe, 4e MoXeTe Aa NonckaTe Aa Crpem
0a B/ n3npawamMme MapkeTUHroBa nHgopmaumsa
(pa3nen Kak nsnosseate MoUTe ANYHWU AaHHU 3a
MapKeTUHr? no-gosy obscHsABa Kak Aa HanpaBuTe
TOoBa).

3a ma nogabp>XaMe HalluTe yCcJiyru B
nencTeue

MN3non3ssamMe BallMTe NMYHU OaHHW 3a yrpaBJieHne
Ha Hawwnsa yebcanT n ycnyruTte Ha payware
Business (BKOYNTENHO OTCTPaHsABaHE Ha
Hen3npaBHOCTW, aHaIN3 Ha OAaHHU, TECTBaHe,
n3cnenBaHuns, CTaTUCTUYECKN U MPOYYBaTESTHU
Lenu) n 3a Aa rapaHTMpame, 4e CbAbpPKaHMETO ce
npeacTaBsa No Han-epeKTUBHUA HauYMH 3a Bac n
BaLLETO YCTPOMNCTBO.

M3non3ssame CbLUO BalUUTeE JIMYHU OaHHW, 3a Aa:

* MPOBEPMM BallaTa CaMOJIMYHOCT, ako ce
CBbpXXEeTe C HaluTe eKMnuM 3a NoaApbKKa
Ha KJINEHTU UM COLMATHN Megnn

* BY MO3BOJIMM [a y4acTBaTe B MHTEPaKTUBHU
hYHKLMN Ha HaWnTe ycayru

* BU MH(OpMMpPaMe 3a MPOMEHM B HalInTe
ycnyru

* MOMOrHeM Aa 3anasuMm Hawunsa yebcant v
6nsHec npocunn Ha payware 6e3onacHu n
CUrypHU

MoaroroBka Ha QHOHMMHMU CTaTUCTUYECKHU
HabGopu OT maHHM

[eknapaunsa 3a noBepuTenHocT (v1.3)

e Cbrnacume (koraTto cme
3aKOHOBO 3abJ/KEHWN Aa
MoJly4ynum BalUeTOo Cbrjiacme 3a
MapKeTUHr ,,6u3HecC KbM
6usHec")

* CnasBaHe Ha LOroBopu 1
CriopasyMeHnsa Mexay Bac 1
Hac

* 3aKOHHW UHTepecn (oa 6baem
e(eKTUBHN OTHOCHO Ha4nHa,
MO KONTO M3NbJHABaMe
3a4bJ/KEHUSATa CU 1 Cna3Bame
pa3nopenbuTe, KOUTO Ce
npunaraT 3a Hac, 1 ga
npencrtaBsMe CbObpP)XKaHNETO
Bb3MOXXHO Ha-e(heKTUBHO 3a
Bac)

* Cbrnacume (KoraTto ce n3nCkKBa
OT 3aKOHa)

* 3aKOHHW MHTEepecwK (3a
npoBexkaaHe Ha u3cnenBaHus
N aHaNu3n, BKIYMTESIHO 3a

Crtp. 11/ 24



3a KaKBO M3rnoJi3BaMe BallUTe JINYHU AaHHU HaweTo 3aKOHHO OCHOBaHMe 3a
M3rnoJsi3BaHe Ha BaluuTe JINYHU
OaHHU

N3roTBsAHE Ha CTaTUCTUYECKN
n3cnenBaHnUs N oT4ETN)
* [MpaBHN 3a4b/IKEHNS

MogoroTBsiMe aHOHUMHUN CTAaTUCTUYECKN Ha6op|/| oT
OaHHW 3a TPaH3aKUMOHHWNTE MOOEe/IN Ha HalluTe
KJINEHTW:

* 33 MPOrHO3HU LEean

* 32 Oa pasbepeM Kak KINeHTUTe n3rnonseaT
payware Business

® 3a [da Crna3nM npaBmnTesiCTBeHN N3NCKBaHNA
N CKaHUS

Te3n Habopwu OoT gaHHWM MoraT na 6baaT
cnoaensiHy BbTPELLUHO U BBHLLHO C ApYyrn,
BKJIIOYUTEJTHO KOMMaHUN, KOUTO He ca payware.
Cb3naBame Te3n OTHETU, U3MOI3BaAKN
MHdopMaums 3a BaC U ApYrn KJINEHTWN.
MNHpopMaumnaTa, n3nosiseaHa v cnogesieHa no To3u
Ha4YMH, HAKOra He € JINYHU OAaHHU N HUKOra HaMa
0a MoxeTe fga 6baeTe MAEHTUPULMPAHN OT Hes.
AHOHUMHMTE CTATUCTUYECKM OAaHHW He MoraT Aa
6baaT cBbpP3aHM 06paTHO C BaC KaTo MHAMBUA,

Hanpumep HAKOU Obp>XaBW MMaT 3aKOHU, KOUTO
M3NCKBAT Aa AOKJaJBaMe CTaTUCTUKM 3a
TPaH3aKUUNTE U KaK NapuTe BAU3AT WM HanyckaT
BCAKa AbpxKaBga. LLle npegocTtaBum
aHOHMMU3MpPaAHa CTaTUCTUYeCKa MHpopMaLus,
KOSITO 0OSICHABA LUMPOKNTE KaTEropum ThbprosLuy,
C KOoUTo BU3HEC KIMEeHTUTE Ha payware B Ta3un
Obp>XaBa U3BBLPLUBAT TPAH3aKLUMN CbC CBOUTE
napu. Hama obaye ga NpenocTaBMM HMKAKBa

nHopMaumsa Ha HUBO KINEHT. Hama fa 6bvae
Bb3MOXHO Aa ce nageHTndunumnpa HUKon oTaeneH
Bn3Hec KNMEHT Ha payware.

MopobpsBaHe HA HALUUTE NPOAYKTU U YCAYIU
* 3aKOHHW nHTepecn (pa

M3nonssame BalInUTe JIUYHW OAHHW, 33 [a HU pa3bepeM Kak KJIMeHTUTe

noMorHaT Ada pa3paboTBame n nogobpsisame M3MoM3BaT HaWINTE NPOAYKTH,

HalWunTe TeKyLWM NPOAYKTN N yCayru. ToBa HK 3a 4a MOXeM da

Mo3BoJisiBa Aa NPOAb/IKMM Aa NpefocTtaBaMe pa3paboTBame HOBU NMPOAYKTU

MNPOOYKTU N YCIIYTN, KOUTO HaLUNTE KJANEHTU UCKaT n ga nogobpum nNpoaykTuTe,

0a nsnonseart. KOUTO B MOMEHTA
npegoctaBsaMe)

N3nbnHeHMe Ha HaluUMTe NpaBHU 3aAbJ/IKEeHuUs,

npuMnaraHe Ha HalwuTe NpaBa ¥ APYru NpaBHMU * 3aKOHHU MHTepecy (Hanpumep
NPUACKEHNS 3a 3allMTa Ha payware no
BpeEMe Ha NpaBeH cnop)

[eknapaunsa 3a noBepuTenHocT (v1.3) Ctp.12/24



3a KaKBO M3rnoJi3BaMe BallUTe JINYHU AaHHU HaweTo 3aKOHHO OCHOBaHMe 3a
M3rnoJsi3BaHe Ha BaluuTe JINYHU
OaHHU

* CbuiectBeH obuecTBeH
nHTepec (ako obpaboTBame
BaLUMTE NIMYHW OAHHK, 3a Oa
CMasnM NpaBHUTE U3NCKBaHMSA,
KOWUTO Ce npuaaraT 3a Hac)

* [MpaBHN 3a4b/IKEHNS

M3non3sBame BawnTe JIMHHU OaHHW:

* 33 Oa rvm cnogesnnm C Apyru opraHusaumm
(Hanpumep NpPaBUTENICTBEHN OpPraHu,
npaonpunarawin opraHn, oaHb4YHW OpPraHu,
areHUMn 3a NpPeBeHuUmns Ha N3MaMu)

* aKo TOBa € Heo6xoaMMOo 3a U3NbJIHEHME Ha
HallnTe npaBHU UKW perynaTopHn
3a4b/KEeHUs (Hanpumep HAKOU ObpPrKaBu
N3nCKBaT Aa pa3bepem Kou OT HawUTe
KNNEeHTN Ca yA3BUMU N N3NCKBAT rlo,uo6peHa
noakpena)

* BbB Bpb3Ka C MpaBHUN NCKOBE

* 3a Ja NMOMOrHeM 3a OTKPUBAHE UK
npenoTBpaTsiBaHe Ha NPecTb/IeHNn

Mo)xeTe oa Hay4YuTe rnoseye B pasgen Cnogenare
JI1 MOUTE NNYHW JaHHU C HAKOW APYr? no-aosy.

[MoHAKOra cMe 3aKOHOBO 3aA4bJIXKEHU Aa BU
MoMoJIMM Aa npenocTtaBnTe MHMOpMauus 3a opyru
xopa. Hanpumep mMo)xem fa B/ NOMOJINM Aa
obscHuTe:

* BallaTa BPb3Ka C HAKOW, KOMTO BM MJalla
rnapu 4Ypes Bawmsa busHec npodun B payware

* KaK HSKOWM € Moay4us napuTe Ha NbpBo
MSCTO, 3a Aa M1 njaTun 4Yype3 Bawwmnsa brusHec
npoun B payware

KoraTto Bve nnm BallaTa KOMMNaHUA HU
npenocTaBATe JIMYHU OAaHHW 3@ APYru Xopa, Bue
HOCKUTE OTFOBOPHOCT Aa rapaHTupaTe, ye Te
pa3bupaT Kak e 06paboTuUM TEXHUTE INYHUK
OaHHW.

MoMaraHe aa npenocTaBuTe YCJIYru Ha

BalLUUTe KJIMEHTH * Cna3BaHe Ha 4orosopu v
CropasyMeHnsa Mexay Bac 1

Mo>xeM Oa BM NpenocTaBuMM ycayru 3a obMeH Ha Hac

niaTexHa nHpopmaLuma Ha Bac Uau BalwaTa * [lpaBHN 3a4bJIKEHUSA

KoMMaHus. KoraTto ToBa ce cniyyn, Bne nan BallaTa
KOMMaHNA HOCNTE OTrOBOPHOCT 3a pellaBaHETO:

* nann cbbmpame NMMYHUTE AaHHW Ha BalunTe
KJINEHTW

* Kak obpaboTBaMe NMYHNTE JAHHW Ha
BalLMTE KJINEHTU OT Balle nme
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3a KaKBO M3rnoJi3BaMe BallUTe JINYHU AaHHU HaweTo 3aKOHHO OCHOBaHMe 3a
M3rnoJsi3BaHe Ha BaluuTe JINYHU
OaHHU

Bue vnun BawaTta KoOMNaHUA CcTe
»AOMUHNCTPATOPBTY Ha IMYHUTE OaHHU Ha
BallnNTe KJINEHTN.

KoraTo B/ nMomarame ga npenoctaBsiTe yCayru Ha
BalLUNTE KJVNEHTN, e N3JIOKMM HalunTe
3a4b/DKEHNS 3a 3alunTa Ha JIMYHUTE OAaHHU B
HallMs JOroBop C Bac.

7. B3eMmaTe M aBTOMaTU3UpPaHU peLlUeHUA OTHOCHO MeH?

B 3aBMCMMOCT OT M3MON3BaHMUTE OT BAC NPOAYKTU UK YCJIYyT Ha payware, MOXeM fa
B3eMaMe aBTOMaTMU3MpPaHW peLLeHs 0THOCHO Bac.

ToBa 03Ha4aBa, 4e MOXXeM [a M3MNOoJI3BaMe TEXHOJIOIMNA, KOATO MOXKe [a OLeHU BanTe
NINYHM obCTOoSATENCTBA N OPYrn akTopw, 3a Aa NPOrHo3mpa pUckose unm pesyntaTtu. Toea
MOHSIKOra ce Hapuda npodunmpaHe. lNpasnm ToBa 3a ePeKTUBHOTO PYHKLMOHMPAHE Ha
HaWnMTe yCIyrn n 3a fa rapaHtmpame, ye pelieHusaTa ca crnpasensiveuy, nocnenoBaTesiHU U
6asupaHn Ha NpaBuaHaTa nHGOPMaLMA.

KoraTo B3eMaMe aBTOMaTMU3UpPaHO peLleHne 0THOCHO Bac, MMaTe NPaBoTo Aa NouckaTe To
ha 6bhe npernenaHo pbYyHO OT YoBEK. MoXKeTe [a Hay4yuTe noBeye 3a TOBa B pa3fes Kaksu

ca MouTe Npaea? No-gony.

HanpumMep, Mo)XeM a B3eMaMe aBTOMaTU3UpPaHU peLLeHns OTHOCHO Bac, KOUTO ca
CBBbP3aHW ChC:

OTKpuBaHe Ha npocdunu

* [poBEpPKN 33 UHTErpuUTET Ha NaaTdopmMaTa N NPOBEPKN 33 CUTYPHOCT
* MpoBEPKN Ha CaMOJINYHOCT U afpec

OTKpuBaHe Ha U3MaMHM

* MOHUTOPWHI Ha BalIMAa NMPoduna 3a OTKPUBAHE Ha M3MaMN N PUHAHCOBU
npecTbnaeHns

MpoBepKa MO CAHKLUOHHUTE CMUCDHLMU (pemeHueTo ce B3eMa OT 4YOBeK)

CpaBHsiBaMe MMeHaTa U perncTpaunoHH1UTe HoMepa C opnLmanHUTE CaHKLUOHHN CNUCHLN
aBTOMaTUYHO (BU>XXTe Cna3BaHe Ha CaHKuunTe B Pa3gen 6), HO Ta3n CTbMNKa cCaMo
oTbensizBa Bb3MOXXHO CbBMNaAEHNE N HE pellaBa HULLO. BCSIKO Bb3MOXKHO CbBMageHumne ce
npernexga oT onpegesieHo OT payware JiuLe n camo To MOXKe Ja pewn ga crnpe npoguni.
[okaTo ce npernexga Bb3MOXXHO CbBMageHmne, 3acarawio npousa, KOMTO BCe OLEe He e
aKTUBMPaAH, N34aKBaMe C aKTUBUPAHETO My; CTPEMUM Ce Aa NPUKIIYUM Npernena B
paMKuUTe Ha eauH paboTeH aeH. [JokaTo nperaenbT NpoAbJ/IXKaBa, He NpeanprueMamMme HULLO
apyro. Mo BCSAKO BpemMe MoOXXeTe Aa HU u3npatuTte nHpopMaumns, KOSTo HXU noMara ga Bu
pa3nnyuM OT Jinue, BKJIIOYEHO B CNNCBHUMNTE, WIN Oa NOUCKaTe Aa Npepas3riegame gageHo
pelleHne, KaTo HX nNuweTe Ha dpo@payware.eu.
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HalweTo 3aKOHHO OCHOBaHMe e elHO WU/ NMoBeYe OT CNefHUTE:

* CMa3BaHe Ha AOroBOpuTE MeXAY Bac U Hac

* NPaBHM 3a4bJKEHUS

* 3aKOHHM MHTEepecK (oa pa3BrBamMe u nNofobpsBamMme HavymMHa, Mo KOMNTO Ce crpaBsMe C
(pvHaHCcoBaTa NPECTbMHOCT M U3MbJIHSBaMe HalluUTe NpPaBHM OTFOBOPHOCTM)

8. M3BbpLuBaTe NI KPEAUTHU NPOBEPKU HA MeH?

LLle cnogename BalunTe JIMYHU OaHHU C pPerncTpun 3a KpeauntHa VIHq)OpMaLI,I/IFI nnn opyrn
0OCTaBYMUM Ha KpeouTHa nHpopMau s, 3a na:

* MOTBBLPAUM AAHHUTE, KOUTO NPeaoCcTaBATe NMpu KaHanAaTCTBaHe 3a busHec npogun B
payware
* HamMpaBWM OLLeHKa fanu fa NpueMeM 3asiBfeHne 3a payware Business

JIN4yHUTe faHHKU, KOUTO crnojensame C n nosly4aBamMe OT PerncTpu 3a KpeanTtHa VIHCt)OpMaLI,VIﬂ
(nnn opyrn ooCtaB4ymun Ha KpeamTHa I/IHCbOpMaLI,I/IFl), e BapumnpaT B 3aBUNCNMOCT OT
ObpXaBaTa, B KOATO XXNBeeTe.

HalweTo 3aKOHHO OCHOBaHMe e elHO WUJIN NMoBeYye OT C/efHUTE:

* Cbrynacue (Korato ce n3NUCKBa Mo 3aKOH Aa NoJy4YnM BalleTo Cbrjacue)

° NMPaBHN 3a4bJIXKEHUSA

* CNna3BaHe Ha LOroBOpUTE U Cropa3yMeHnsaTa Mexay Bac 1 Hac (KkoraTo
KaHamagaTcTBaTe 3a 6M3Hec npochunn B payware)

* 3aKOHHW MHTepecu (oa pa3smBaMe 1 B 6baelle oa npepilaraMme NpPoAyKTU Ha HawuTe
KJINEHTN)

9. Kak nsnosnssare MOUTE JIM4MHU OaHHM 32 MApPKEeTUHr?

AKO ce perunctpupaTe 3a n3non3eBaHe Ha busHec Npodna B payware 1 Korato
HaUuWOHaNHUTE 3aKOHW NO3BOJIABAT, LLE NpuemMemM, 4Ye xesaeTe fa ce CBbp)XeM C Bac no
nowiaTa, Ypes3 push n3sectus, eneKTpoHHa nowa n SMS TekCcToBO CbobLLeHne C
MHpOopMaLMa 3a NPOOYKTU, YCAyrn, opepTn n npoMoLnn Ha payware. KoraTo
HaUWOHaNHUTE 3aKOHN N3NCKBAT Aa MOoJly4MM BalleTo Cbrjacue 3a n3npalliaHe Ha
ONPEKTHN MapKeTMHIOBM CbObOLLLEHMS, LLe FO HanpaBuM npenBapuTenHo. Moxxem ga
M3rosi3BaMe JIMYHUTE OaHHW, KOUTO cMe cbbpann 3a Bac, 3a Aa NepcoHaM3mMpaMe HalwunTe
odepTn 3a Bac.

Mo>)xeTe fla HU Ka)keTe, 4Ye He )KeflaeTe Aa YyBaTe OT Hac Mo BCsAKO BpeMme. MpocTo
LLIpaKHeTe BbPXY BPb3KUTE 3a OTMNMUCBAHE BbB BCAKO MAPKETUHIOBO CbObOLIEeHMe, KOeTO BU
n3npatiame.

HaMa Oga npenaBame BalUMTE OAaHHW Ha OpraHu3aLunn U3BbLH payware 3a TeXHU
MapKeTUHroBu Lenn 6e3 Balle pa3spelleHne. MoxxeTe Aa HayuyuTe noBeye B pasaen
nogensaTe M MOUTE NNYHWU JaHHU C HAKOW r?.

HaleTo 3aKOHHO OCHOBaHuKe e:

e cbrsiacme (KoraTo ce U3NCKBa Mo 3aKOH Aa MoJjlyYnum BalleTo Cbriacue)
* 3aKOHHM MHTepecK (4a BU n3npalliaMe MapkeTuHr 1 Aa npegocTasame uHgopmaums,
no-pesieBaHTHa 3a BalLUTe UHTEpPecK)
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10. KakBu ca mouTe npaBa?

Cbr/lacHO 3aKOHMTE 3a 3alluTa Ha JaHHMTE MMaTe MpaBo Aa: NoJsy4ynTe O0CTbN 40 BallUTe
JINYHW OaHHW, A3 NOMCKaTe KOPUrnpaHe i N3TprMBaHe Ha BallMTE JIMYHW AaHHW, Aa
OrpaHnyMTE UK Aa Bb3pasuTe cpelly o0bpaboTBaHETO Ha BalLUMTE AaHHM OT Halla CTpaHa,
KaKTO U1 MpaBo Ha NPEHOCUMOCT Ha OaHHUTE.

AKO CTe CNY>XUTEJ UIN KJAMEHT Ha KOMMNaHUs, KOSTO npuTe)xaBa busHec npodun B payware,
KOMMaHWATa, a He payware, HOCY OTFOBOPHOCT 3a CbAENCTBMETO NP yrNpa>KHABAHETO Ha

Te3n npasa.

AKO payware HOC/ OTFOBOPHOCT 3a CbOEeNCTBMETO MO BalLEeTO NCKaHE, Bb3MOXHO € fa He
MOXeM [a ce CblrjaCM C BalleTo NCKaHe (Hanpleep, akKO MMaMe 3aKOHHa NMpun4nHa fa He
ro HarnpasBumM UJIN MPaBOTO HE Ce NnpunJilara 3a KOHKPETHaTa MHQ)OpMaLlI/IFI, KOATO ABbPXNM 3a

BacC).

BaweTo npaBo

NmaTe npaBo foa 6bvaete
NHPOPMUPAHM KaK M3Mo3BaMe
BaLLUNTE JINYHWN OaHHWU.

MpaBo Ha poCTbN

Mo)xeTe ga HM noMoaunTe Oa
Kopurmnpame BalunTe JIMYHU OAHHMU,
aKo cMATaTe, Ye ca rpeLlHu.

Mo)xeTe ga HM noMmoaunTe Oa
U3TpUeM BallnNTe JINYHUN OaHHN.

Camo Freelancer nnn CobcTBeHUK Ha
npohnna MoXe ga HM NoMoan aa
N3TpMEM OaHHW Ha Bu3sHec npodun
B payware.

Nckame fa BM yBEAOMUM, He MOXKe
0a He MOXXeM fa Ce Cbriacum c
BalLETO UCKaHe. Tbl KaTo Tpsbea
Ja CbXxpaHsaBaMe onpefesieHn INYHU
OaHHW Ha KJNIMEHTW, OOPWN KOraTo HU
noMosinTe fa rm nstpmem (06scHuUN
CMe ToBa no-noApobHo no-gony).
Mo>xe fa He MOXXeM fa usTpuem

[eknapaunsa 3a noBepuTenHocT (v1.3)

KakBo o3Ha4YaBa

MpenocTaBsiMe Ta3n [eknapauuns 3a
NMOBEPUTEJIHOCT, 3a Aa 06ACHNM KaK 13roJsizBame
BaLUMTE JINYHM OAHHW.

NmaTe npaBo Oa NosyynTe NMoTBbPXAEHME Oann
JINYHUTE BMN OaHHW ce obpaboTBaT 1 Aa nouckaTte
Konuve oT Te3n gaHHu. LLle npegocTaBMM AaHHUTE
B obuionpuneT enekTpoHeH hopmaT be3nnaTHo,
OCBEH aKo 3asiBKUTe Ca sBHO HEOCHOBATENHN UK
NMPEKOMEPHMU.

Mo>)xeTe fa NonpaBUTe HEMbJIHW NN HETOYHMN
NNYHWN faHHW. Mpean oa akTyanMsnpame Ballns
¢haiin, Moxe Aa ce HaJloXun Aa NpoBepuMm
TOYHOCTTaA Ha HOBUTE JINYHU AAHHU, KOUTO CTe
npenocTaBuUIN.

Mo>)xkeTe fa HM NnoMosanTe ga U3TPUEM BalunTe
JINHHWN OaHHW, aKO:

* HAMa gobpa NpuMYMHa Aa NPOABLI/DKUM Oa M1
n3rnonsBame

* CTe HM Jasn Cbrnacue (paspeweHne) oa
N3Mosi3BaMe BallUTe JINYHW OaHHU 1 BeYe
CTe OTTer1nam ToBa Cblrjlacume

* Bb3pa3usn CTe cpeLly U3non3BaHeTo Ha
BalLMTE NIMYHMN OaHHW OT Halla CTpaHa

°* N3M0N13BaJin CMe BallnTe JIMYHWM OaHHU
He3aKoHOoCbobpa3Ho

* 32aKOHBT U3NCKBA Aa N3TPUEM BaLLNTE JINYHU
AOaHHWN
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BaweTo npaBo

KakBo o3Ha4aBa

uenusa s ann, Tbil KaTo Te3n
perynaTopHM OTFrOBOPHOCTU UMaT
npuopuTeT. BuHaru we Bun
yBe4OMUM, aKO HEe MOXKEM Aa
N3TPUEM BaLUNTE JINYHN OaHHN.

Mo)xeTe fa Bb3pasnTte cpeLly
obpaboTBaHETO Ha BalLINTE JINYHNU
OaHHN 32 MapKeTUHIOBM LeNN.

Mo>xeTe fa HM Ka)KeTe fa cnpem Ada ninonssame
BalUUTE JINYHW OAHHW, BKJIIOYUTESTHO
npounnpaHe, 3a MapKETUHT.

Mo)xeTe fa Bb3pasnTe cpeLLy
o0bpaboTBaHETO Ha APYrY JINYHN
OaHHW (aKo rm n3nonasBame 3a
3aKOHHU NHTEpecn).

Bbnpekn ToBa, ako uma
NbpBOCTENEHHa NpuUYnHa, nopagm
KoATO TpsabBa Aa n3nosn3same
BalUMTE NIMYHU OAHHW, HAMA Ada
npueMeM BalLeTOo UCKaHe.

AKO BBb3pa3nTe cpeLLy
M3MNON3BaAHETO Ha JINYHU OaHHMN,
KOWTO HW Ca Heobxooumu, 3a Oa

npeanoCTaBMM HallnTe ycnyrm, Moxxe

[a Cce HaNoXN Oa 3aKpueM Balluus
6nsHec npodmn B payware, Tbi
KaTo HSAMa Aa MOXXeM [a
npeanocTaBuMM yCayruTe.

AKO HalLeTo 3aKOHHO OCHOBaHWe 3a U3MoJi3BaHe Ha
BaLUMTE JINYHM OAHHU € ,,3aKOHHU UHTepecn” 1 He
CTe CblJlaCHWU a r'v U3nosa3BaMe, MoXeTe [a
Bb3pa3nTe. ToBa NpaBo He ce npuaara, KoraTo
N3roJsi3Bame JINYHUTE BU OAaHHU eAMHCTBEHO 3a Aa
N3MBbJIHAM MPaBHO 3a4b/IXKeHne. AKO Bb3pasuTe
CpeLly NpoBepKaTa Mo CAaHKUMOHHMTE CANCHLUMN, Lie
S NPOABLJIKMM, KOraTo MMaMe ybeanTenHu
3aKOHOBU OCHOBAHWA 3a TOBA; 3aKOHUTE, KOUTO HU
3abpaHaBaT Oa npenocTaBaAMe PUHAHCOBU
cpencTBa UK yCNyrv Ha nnua oT CNUcbUnUTe,
0OMKHOBEHO Ca TaKMBa OCHOBAHMUS.

MoxxeTe fa HM noMonunTe fa
orpaHn4mm Ha4duHa, Nno KOWNTO

n3nonssamMe BallnTe JINHHWN OaHHN.

Mo)xeTe fa HM NnoMoNnUTe fa CnpeM Aa U3nos3Bame
BawnTe NNYHN OaHHW, aKOo:

* NCKaTe Aa nNpoy4YnM gann Ca TOYHN

* HALLETO M3MO0JI3BaHE Ha BaLUUTE JINYHN
JaHHN e He3aKOHOCBHobpas3Ho, HO He uckaTe
na rm n3Tpmem

* BeYye He HUK TpsAbBaT BalINTE JINYHUN AaHHMU,
HO UCKaTe Aa NPOABbJ/IKUM Aa rm
CbXxpaHsBaMe 3a BaC BbB Bpb3Ka C NpaBeH
NCK

* Bb3pa3un CTe CpeLly M3Mon3BaHeTo Ha
BawnTe NNYH OaHHW OT Halla CTpPaHa
(BUM>XKTE no-rope), Ho TpsibBa Oa NPoBeEpPUM
Oann MMame NbpBOCTENEHHA NMPUYNHa Aa rm
n3nonspame

[eknapaunsa 3a noBepuTenHocT (v1.3)

AKO MOXXeM 1 HN e NMO3BOJIEHO fa ro HarnpasuMm
CbrJlaCHO perynatTopHuTe nanckBaHm4, e
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BaweTo npaBo

Mo>xeTe na HM nomMoanTe fga
NPexBbPJINM INYHUN OaHHW Ha Bac
Wan gpyra KoOMrnaHus.

Mo>)xeTe fa oTTernuTe cbrjiacmeTo
cn.

(Mons, umanTe NnpenBua, 4e Wwe e
6nno 3akoHoCcbobpas3HO 3a Hac Aa
n3rnos3BaMe JIMYHUTE OaHHU A0
MOMEHTA, B KOUTO OTTEeramTe
paspeLlleHneTo cun).

MoxxeTe fa HM noMonunTe fa
M3BBPLWNM HOBELWIKW rnperaen Ha
aBTOMaTU3NPaHO peLleHne, KoeTo
B3€éMaMe OTHOCHO BacC.

KakBo o3Ha4aBa

npenoCctaBM BallnTe JNYHWM OaHHW B
CTPYKTYypupaH, o6L10n3non3saH, MallMHHOYETUM
dopmarT.

AKO CTe HW gann cbrnacue, Heob6xooMMo HKU e 3a
n3nonssaHe Ha BawnTe JINYHN OaHHW, MOXXeTe Oa
oTTEersinte CbrslacnMeTo Cn No BCAKO BpeMe, KaTo
n3npatTnte enekKTpoHHO NMCMO Ha

dpo@payware.eu.

AKO B3eMeM aBTOMaTU3MPAHO peLleHne 0THOCHO
BaC, KOETO BU 3acsAra 3Ha4YUTEeNIHO, MOXXeTe Aa HU
NOMOJINTE @ M3BBbPLUMM PbYEH Npersien Ha ToBa
peLueHwue.

BawaTa cnocobHOCT Aa ynpakHsiBaTe Te3u NpaBa Lie 3aBUCK OT HSAKOJIKO (hakTopa.
MOHSIKOra HAMa [a MOXXEeM [la Ce CbI/1laclM C BalLeTO UCKaHe (HanpuMep, ako nMame
3aKOHHa MPUYMHa O3 He ro HarnpaBuM UK NPaBOTO He Ce Npuiara 3a KOHKpeTHaTa

NHGOPMaLMs, KOSTO ObPXKMM 3a Bac).

11. Kak pa ynpa>Ha npaBaTa cu?

AKO CTe CNY>XUTEeJ UIN KIMEHT Ha KOMMNaHUATa, KOATO NpuTexxaBa busHec npodun B
payware, MoJisi, CBbpPXXEeTe Cce C Ta3n KOMMNaHus.

AKo npuTte>kaBaTe JIndyeH npocuna nim ako cTe ynbJHOMOLWEHWN Aa Cb3faneTte busHec
npocunn B payware nam ga Hu gaBaTe UHCTPYKLMM OTHOCHO npoduna (Hanpumep, Bue cte
Freelancer nnn CobcTBeHUK Ha Npodua), MoXXeTe Aa HU n3npatuTe eSIeKTPOHHO NMUCMO Ha

dpo@payware.eu.

oT C'b06pa)KEHI/IF| 3a CUTYPHOCT HE MOXXEM [a 06p360T|/|M BalleTo NCKaHe, ako He CMe
CUTYPHW BbB BallaTa CaMOJIMHYHOCT, TaKa Y€ MO>XXeM Oa BN NMoONCKaMe N0Ka3aTeJICTBO 3a

CaMOJINYHOCT.

AKO TpeTo fmue yrnpa)kHsBa e4HO OT Te3u rnpasa OT Balle uMe, MOXKe fa Ce HaJIoXW aa
NMONCKaMe OOKa3aTeJICTBO, He TPeToTOo Jinue € BaJIMAHO YMbJIHOMOLLIEHO Oa nencrtea oT

Balle nMe.

KoraTo ynpaxXHnTe egHoO OT Te3u NnpaBa, MOXe Oda HM OTHeEMe 00 eOnH Mecel Oa NPUJIoXXKUM

BallnTe NPoMeHN.

payware 0ObMKHOBEHO HSIMA Zla HAaYUCNsBa Takca, KoraTo ynpaXxHsaBaTe npaBaTa CA.
Bbnpekn ToBa, Mo 3aKOH HM € NO3BOJIEHO A HAa4YUC/AMM pa3yMHa Takca UM fa OTKa)keMm Aa
JencTBaMe Mo BalleTo NCKaHe, ako TO e IBHO HEOCHOBATEJIHO Uan npekomMmepHo.

AKO He CTe 0OBOJIHM OT Ha4yMHa, No KOMTO cMe 0bpaboTunm BalleTo NCKaHe, MOXXeTe aa
noganeTe »anba 00 opraH 3a 3allUTa Ha INYHUTE AaHHWU. B Penybnuka bbarapusa u
EBpOMNenckoTo MKOHOMUYECKO MPOCTPaHCTBO TOBa € KoMucuaTa 3a 3almTa Ha INYHNTe
OaHHM (yebcanT). AKO ce HaMupaTe B ApYyra Abp>KaBa YJeHKa Ha EUM, nmaTte cbwo npaso

[eknapaunsa 3a noBepuTenHocT (v1.3)
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0a nopanete »xanba 0o HaA30pHUA OpraH B AbprKaBaTa Ha 06MYaliHOTO BU
MecTonpebmnBaBaHe, MecTopaboTaTa BU NN MACTOTO Ha nMpennosiaraeMoTo HapyLlleHue, B
cboTBeTCcTBUE C YyieH 77 oT GDPR.

12. CnopensaTe JIu MOUTE JINYHU OAaHHU C HAKOMU Apyr?

Crnogename BalwinTe JIM4HWU JaHHW B paMKUTe Ha payware, 3a Aa:

* B/ NpegocTaBuM Han-gobpoTo obcny>xBaHe
* BM M3NpallaMe MHpopMaumsa 3a NMPOAYKTU 1 YCJIYyrX Ha payware, KOUTO cYnTame, 4ye

LLle BW 3auHTepecyBaT

HocTaBynumn

TabnnuaTa no-gony 065CHsIBa C KOM O0CTaBYMLM 0BMKHOBEHO CrofesisiMe BallnuTe JINYHU

OaHHW:

Bup pocrtaBYuMK

3awo cnopensaMe BalluTe JIMYHU faHHU

JocTaBynum, KONTO HIU
npepoctaBaT IT,
naaTeXXHN N LOCTaBHU
ycnyrm

3a Ja HXM NOMOrHaT Aa BWU npegocTaByUM HallnMTe yCnyrm

Hawunte 6aHKOBU 1
(hMHAHCOBU NapTHLOPU U
MAaTEXHUN MPEXN

3a fa HM NOMOrHaT fa BM NpefoCTaBuM HalumTe ycnyru. Tosa
BKJItOYBa 6AHKOBU 1 KPEOUTHW MapTHbOpPK, 6aHKOBYU
NOCPenHULM N MeXAYHapOAHN OOCTaBYULN Ha NaTEeXHN
ycnyrum

JocTaBynum Ha aHaIn3n
N OOCTaBYMUM Ha
MHOPMaLMS 3a TbpCeHe

3a [a HM NoOMOrHaT Aa noaobpum Halwuns yebcanTt nnm
NpUIoXKeHNeTo payware Business

HocTaBynum Ha
KIneHTCcKo obcnyxBaHe,
A0CTaB4nuUnm Ha
Mpoy4BaHuA n
pa3paboTynun

3a Ja HWM NOMOrHaT Aa BWU NpefocTaByUM HallnTe yCnyrm

JocTaBynum Ha
KOMYHUKaLUWNOHHW YCAYTKn

3a Aa HXM NOMOrHaT Aa BWU M3npallame rnoLweHCKN npaTku,
€JIEKTPOHHU NNCMa, push N3BECTUS U TEKCTOBU CbObLLEHUS

[oCTaBYMK Ha ycayru no
rnpoBepkKa Ha
caMonnyHocTTa: Didit

3a fa npoBepsiBa CaMOJIMYHOCTTa Ha CobcTBeHUUUTE Ha
npodunan n Ha apyru notpebutenu, konto Tpsbea fa 6bvaaTt
MpoBEepeHUN, BKIOHYNTESTHO YpEe3 CPAaBHEHMETO Ha NMLIETO,
onuncaHo B Pasgen 6, 1 3a Aa MOXXe HalunAT NpoBepsBaly Aa
CpaBHM faTaTa Ha pakgaHe n rpaKaaHCcTBOTO OT
npoBepKaTa BW Npu npernen Ha Bb3MOXXHO CbBNafeHMe CbC
CaHKLMNOHEeH cnucbk (Paspen 6)

napTHbOpVI, KOWUTO noMaraT 3a NnpenoCtaBAHETO Ha HallnuTe ycnyrm

Mo)xeMm pa crnogenmm BawunTe JIMYHU JaHHW C HawunTe napTHbOPW, 3a Oa NpenocTtaBM Ha
KOMMaHNATa, KOATO NMpuTeXaBa bunsHec npodua B payware, onpeaesieHn 3as9BeHn yCIyri.
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Mo>xeMm fa cnogenvmm BalnNTe NYHU OaHHW C HawWuTe napTHbopu (4pe3 APl Ha payware
Business).

LLle cnogensiMe BalUUTe JIMYHU OAHHKW MO TO3M HAYMH CaMO akKo KOMMaHuUsATa, KOSTO
npuTexaBa busHec npogua B payware, € nonckasaa CbOTBETHaTa yCJlyra Win Ts ce
npefiocTaBsa KaTo YacT OT HawunTe aboHaMeHTHM NaHoBe.

MoHsikora MoXxem fa paboTuMm c Apyrn NapTHbOPWU, 3a Aa NPeasIoKUM CbBMECTHO
6paHaMpaHn YCayrn nam npoMoLnoHanHn ohepTn, U LWe CNoAesIMM HAKOW OT BallnUTe NNYHU
[aHHW C Te3n NnapTHbopW. BuHarm we ce ysepum, Yye pasbupaTe Kak HME N HalINTeE
napTHbopu obpaboTBamMe BalINTE JIMYHU AAHHU 3@ TE€3U LIeJIN.

PeruncTpu 3a kpeonTHa nMHpopMmauums

KakTo e noco4yeHo B pa3fen 3pbpuisaTte AN KPpeAUTHW NPOBEPKU Ha MeH?, ako
KaHaupaTcTBaTe 3a busHec npodus B payware, MOXKEM Aa CNoge MM BalnTe JINYHN OaHHN

C perncTpu 3a KpeanTHa nHgopmaums.
MapTHBOPU PUHAHCOBUN NHCTUTYLUN

KoraTo ynecHsBame obMeHa Ha niaTe)XHa MHGopMaLMs 3a BaC UK BallaTa KOMMaHUS,
MOXKEM [la CMOAENINM HAKOW OT BalUUTE JIMYHM OAHHU U Te3M Ha BalluMTe KJNEeHTU C
yYyacTBalUTe PUHAHCOBU NHCTUTYLIUN (BKIIOYNTENHO MIATEXHN UHCTUTYL N U
KpeauTupawm napTHbopu). ToBa e HeobxoAMMOo 3a yJIeCHsIBaHe Ha TpaH3akKLuumMTe, KOUTO
cTe 3aaBUaun.

Opyrun TpeTu cTpaHu

MoxxeM fa cnofesiuM BalluuTe JINYHU JaHHW C APYry TPETU CTPaHW, KOoraTo ToBa €
Heob6xoaMMO, 3@ Aa BU YNEeCHUM MoJly4aBaHeTO Ha yCyrun 3a Bawwns 6usHec npocdun B
payware.

Mo npaBHM NpUYNHN

CblUO TaKa crofensime BallnTe JINYHU AaHHW C APpYr (OUHAHCOBM UHCTUTYLN,
NPaBUTENICTBEHM OPraHun, OpraHn Ha peaa, AaHb4YHM OpraHu, KOMMaHUN U areHuumn 3a
npefoTBpaTsiBaHe Ha M3MaMu, 3@ Aa NPOBEpPMM BallaTa CaMOJIMYHOCT, Aa Npeanasum ot
n3MaMu, fa cnasBame AaHbYyHUTE U OPYrUTe 3aKOHU, MPUIOXKMMUN KbM Hac, Aa Cna3Bame
OrpaHNYUTESTHUTE MEPKU (CaHKLUMNTE), KOUTO Ce nMpuaaraT KbM Hac, Aa NoAMNOMOrHeM
CbOTBETCTBMETO C NpaBuaaTa 3a 6opba c n3nmMpaHeTo Ha Napu U PUHAHCUPAHETO Ha
TEepopur3Ma Ha y4acTBaLLUUTE PUHAHCOBU UHCTUTYLUN U APYrU PeryanpaHn napTHbLOPU
(konTo ocTaBaT cybekTUTe, OTFOBOPHU 3a T€3U 3aA4bJ/KEHMS) U Aa NMOTBbPAUM, Ye nMaTe
NnpaBo [a M3MNoJi3BaTe HalUTe NMPOAYKTU U YCIyru.

Ako 6bae OTKpUTa n3MaMa, MoXXe Aa BM 6bAaT 0TKasaHW onpeneneHn ycayru oT payware
VAN HaWNTEe NapTHbOPU. MoXKe CbLLOo Taka Aa Ce HaJloXKN Aa CNoAe/IUM BallnuTe INYHU
JaHHU C ApYrv OpraHnu3aumm Uam opraHy Ha TPeTu CTPaHM:

* ako TpsAbBa fa ro HanpaBMM CbrJlAaCHO HAKOW 3aKOH uaun pasnopenba

* aKo npopaneM Hawms busHec

* BbB BPb3Ka CbC CbMHEHMWS 3a AN AeNCTBUTE/IHN HaKa3aTeHN pa3cieaBaHns nim
pa3ciefBaHVs 3a u3Mama

* 33 [Ja 3alLUTMM HalnTe npasa (M Te3n Ha HaWNTe KINEHTU UK APYTI)

* BbB BPpb3Ka C NPaBHW UCKOBE
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CaHKumMKn (orpaHNYNTENHN MEPKN)

AKO NOTBBLPAUM, He TUTYNap Ha npocdun nnm CobCTBEHMK Ha NPOdUI € BKIOYEH B HAKON OT
CaHKLUVOHHUTE CNNCbLKM, onnucaHu B Pasgen 6, nan He MoXXeM [a U3KJ4YMM TOBa, 3aLl0TOo
BCUYKN NOEHTUMUKATOPU CbBNadaT, HUE:

* yBeJOMSIBaMe, KaKTO M3MCKBa 3aKOHBbT, [bp>KaBHa areHums ,HauunoHanHa
curypHocT” (OJAHC), MNHUCTEPCTBOTO Ha BbTpewHuTe pabotn, MMHNCTEPCTBOTO Ha
huHaHcuMTe N KoMmncmsaTa 3a OTHEMaHE Ha HEe3aKOHHO NpuaobuToTo NMYLLLECTBO, a
KoraTo pernameHT Ha EC n3ncksa ToBa, n EBponenckata koMucus; u

* cbobLlaBamMe Ha PUHAHCOBUTE UHCTUTYLMK, CBBP3aHM C MpexXxaTa Ha payware, 4ypes3
TeXHUTE N1La 3a KOHTAKT Mo BbMNPOCUTE Ha CbOTBETCTBUETO, NAEHTU(DMKATOPa Ha
npocuna B payware, perucTpupaHoTo My HaMeHOBaHWE N perucTpaumoHeH HoMep,
6aHKOBUTE CMETKW, perncTpupaHun 3a Hero, gataTa, CbOTBETHOTO BMMUCBaHe B
CNNCHbKa U fanun CbBMNageHNeTo e NOTBBbPAEHO, UK HE € MO0 Aa 6bAe n3Ka4yeHo,
3a Ja He U3BbPLUBAT KbM Hero rnJjallaHns, KOUTo 3aKoHbT 3abpaHaga. Mo cbwms
Ha4YnH 1M yBegoMsaBaMe, KoraTo OTMEHUM ChMpaHeTo.

HalweTo 3aKOHHO OCHOBaHMe e:

* MpaBHN 3a4bJIKEHUSA (3@ yBEOOMSABAaHETO Ha OpraHnTe)
* 3aKOHHW NHTepecn (3a yBeLOMSABAHETO Ha (PUHAHCOBUTE NHCTUTYLUN: HALLNAT
MHTEepec N TEXHUAT Aa He ce NpefoCTaBAT cpefcTBa Ha Avue OT cnucbumTe)

KoMnaHunm 3a counanHn megmm n pekinama

KoraTo n3nosisaBaMe CouMasiHU Meaun 3a MapKeTUHIOBM Lenun, MHpopMaLma 3a Bac Uan
BallaTa KOMMaHUA MoXKe fa 6bjie crnofiesieHa C HalluTe NapTHbOPW Ha NaaTgopMu 3a
coumnanHn meaun, 3a fa MoraT Aa NpoBepsAT Aasiv BMe WK BallaTa KOMMaHUS CbLLO nmaTe
npocua Npu Tax. AKO MMaTe, MOXKEM [la MOMOJIMM PeKIaMHUSA MapTHbOP WM AOCTaBYMKa Ha
couunanHu Meaun aa:

* U3MO0JI3Ba AaHHMTE, 3a Aa BM U3Mpalla HallUTe pPeKksiaMu Ha Bac Uauv BallaTa
KOMMaHWs, 3alll0TO CYMTaMe, Ye BMe Uan BalunaT paboTomaTen MoXXeTe [a ce
NHTepecyBaTe OT HOB MPOAYKT WK yCJlyra Ha payware

* He BW M3Mpallla HaLUUTE PeKJlaMiy, 3all0TO MAaPKETUHIbT Ce OTHACs [0 yC/yra, KosaTo
BMe UK BaluaT paboToaaTen Beve n3nonseaTe

* M3rpalla HalwmnTe peKksaMn Ha KOMMaHUN, KOUTO nMaT nogobeH Npodun Ha BalwaTa
KOMMaHMs

MpuMep 3a TOBa Kak MOXXEM [a M3Moa3BaMe COLUNaJHN Meann 3a MapKeTUHIOBU Lenn e
ype3 nHcTpyMmeHTa ,,Custom Audience” Ha Facebook. [1IpoyeTeTe noBeYye 3a T€31 YCNOBUA.,

HalweTo 3aKOHHO OCHOBaHuMe e:

* 3aKOHHW UHTepecn (fQa rapaHTUpame, 4e pekslaMaTa Ha payware € Bb3MOXXHO Hail-
ethekTnBHa).

Mo>)xeTe [1a Ce CBbpPXXETe C HaC Mo BCSKO BpeMe, UK Ypes NpuioXeHneTo payware
Business, niv KaTo n3npaTuTe eIeKTPOHHO NMMCMO Ha dpo@payware.eu, ako He XenaeTe [a
crnogensiMe BalMTe JIMYHM AaHHU 3@ PEKIAMHN Lesun.

He 3abpaBsanTe, 4e MOXeTe CbL0 Aa YyNpaBasBaTe BalLMTE MAapKETUHIOBY NpeanovynTaHuns
OVNPEKTHO C BCEKWN AOCTaBYUK Ha COLMANIHU Meann, NMPU KONTO nMaTe npodu.

[eknapaunsa 3a noBepuTenHocT (v1.3) Ctp.21/24


https://www.facebook.com/legal/terms/customaudience
mailto:dpo@payware.eu

Opyru yyactHum B NporpamaTa 3a pacTex

AKo y4yacTBaTe B [lporpamaTa 3a pacTex Ha payware, onucaHa B Pa3zgen 16 ot Obuinte
YCJ10BMA 38 ThProBCKM NPodn, cnofgensame orpaHnyeHa nHpopmaumsa ¢ 4pyru y4acTHULN.
Tbprosew, KONTO BM € Npernopbyals, MOXe Aa BUKAa HaMeHOBaHUEeTo Ha Bawwmnsa busHec,
BalLMA NAapPTHLOPCKU naeHTUdmnKaTop, ctaTyca u gaTute Ha rnpernopbkaTa n
NnpenoCcTaBeHOTO Bb3HarpaxaeHve. Tbprosel, KOroTo cTe rnpenopbyanv, MOXXe fa BMXKAa
HavMeHOBaHMEeTO Ha Bawuns bu3Hec 1 Bawnsa NapTHbOPCKN naeHTudrkaTop. Ha goctaB4ymk
Ha copTyep, KOroTo HOMUHUpaTe, MOXe Aa 6bae cbobLieHo BalleTo uMe nnm
HaMMEeHOBaHMETO Ha Baluna Bn3HeC KaTo TbProeew, KOMTO ro € HoMuHupan. He cnogename
OTAESIHUTE BU TPaH3aKUMKM C OPpYrv yH4acTHULUN.

HalweTo 3aKOHHO OCHOBaHMe e:

* CNa3BaHe Ha HallUTe JOroBOPY U Cropa3yMeHuns € Bac (NpaBuiaTa Ha MporpamaTa 3a
pacTexX, KOUTO npreMaTe C y4acTUeTO CH).

KoraTo HM nouckaTe aa crnoaesimM BalnuTe JINYHWU OaHHU

KoraTo HM MHCTPYKTMpaTe [a CroJe/ UM BallUTe INYHU [aHHW C TpeTa CTpaHa, MOXXeM fa
ro HanpasuM. Hanpumep, MoXxeTe Aa YNbJHOMOLLUNTE TPETU CTPaHU Aa OelCTBaT OT Balle
nMe (KaTo afBoOKaT Win cyeToBoAUTEN). MOXXe la Ce HAJIoXKM [a NoucKame [0Ka3aTesncTBo,
Yye TpeTaTa CTpaHa € BaJMAHO YNb/IHOMOLLEHA Aa [eNCTBa OT Balle UMe.

13. llle 6bpoaT i MOUTE JIMYHU OAaHHU NPEXBbPJIEHU U3BBH
Espona?

Tl KaTo NpenocTaBaAMe MeXAyHapoaHa ycsiyra, MoXe [la Ce HaJlIoXKW a NpPexBbpJinm
BaLLNTE NIMYHWN OaHHU U3BbH EBPONENCKOTO MKOHOMUYECKO NMpocTpaHcTBo (EWM), 3a oa
MOXXeM [a NpefoCcTaBUM HaluTe yCayru.

Mo>xeM ga nsnpatmm BaluMTe JIMYHU faHHW n3BbH EWI, 3a pa:

* cra3Bame rsobasHUTe NpaBHU N PerynaTopHU N3NCKBAHUSA

* NpefocTaBAME TeKyLM yCyru 3a NoAAPbIKKaA

* PerncTpu 3a KpeauTHa MHpOopMaLUs, areHUMN 3a NpefoTBpaTsABaHe Ha n3MaMu,
opraHu Ha pena

* HM NO3BOJIUM [ BM NPefoCTaBUM NPOAYKTU UKW YCIIYTU, KOUTO CTe NMOUCKaun

AKO NMpexBbPJINM BalLUTE JIMYHWU JaHHW B Aipyra Abp>KaBa, KOATO He npeafiara CTaHOapT 3a
3allMTa Ha OaHHUTE, eKBUBaJIeHTeH Ha EUM, we rapaHTupame, 4ye BalIUTE JIMYHU OAHHU Ca
0OCTAaTbYHO 3alUNTeHU. HanpuMmep, e ce yBEpuUM, Ye e HaJInLLe AO0roBop CbC CTPOru
rapaHuMn 3a 3alMTa Ha OaHHWUTE, Npeaun Oa NPexBbp/IUM BalUUTE INYHU OaHHW. B Hakou
c/alyvyanm MoXXeTe fa MMaTe NpaBo Aa HU MouckaTe Komnue oT TO3U A0roBop.

AKO xenaeTte nose4e MHMOPMaLLA, MOJIF, CBbPXKETe Ce C HaC, KaTo U3npaTuTe esieKTPOHHO

nMcMmo Ha dpo@payware.eu.
14. Kak 3awiuTaBaTe MOMTEe JIMMHU AaHHuU?

Mpu3HaBaMe BaXXHOCTTa Ha 3allMTaTa U ynpaBJIEHNETO Ha BalUUTE INYHN OAaHHW. BCruykn
JINYHW OaHHK, KonTo obpaboTBame, Wwe 6bAAT TPeTUpPaHN C HAN-FOAMO BHUMaHWE U
CUrypHOCT. To3n pa3nen onmcBa HAKOM OT MEPKUTE 3a CUFYPHOCT, KOUTO MMaMe Ha
pas3noJsioXeHue.
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3nonsBame pasnnyHn GU3NYECKN N TEXHUYECKM MEepKK, 3a Aa:

* Ma3nM BalNTe INYHM JaHHM B 6e30MnacHOCT

* NPefOTBPATUM HepaspelleH A0CTHLM A0 BaUUTE ANYHN AaHHK

* rapaHTMpaMe, Ye BalUUTE JIMYHU OaHHW He Ce U3MOoA3BaT Uan paskpuesaT
HernpaBoOMepHO

ENekTpoHHUTE faHHU 1 6a3n faHHW Ce CbXPaHSABAT B 3aLLUUTEHN KOMMIOTbPHN CUCTEMU C
KOHTPOJ1 BbPXY A40CTbMNa A0 MH(OPMaLMaTa Ype3 hU3NYeCKn 1 eNeKTPOHHN CpeacTBa.
HawwnaT nepcoHan nosiy4yaBa oby4yeHure 3a 3allUTa Ha JIMYHUTE OAHHW U MHDOPMALIMOHHA
CUrypHOCT. iIMamMe noapobHN NONNTUKM 3@ CUTYPHOCT U 3alMTa Ha JIMYHUTE OAaHHW, KOUTO
nepcoHanbT e ANTbXXEeH Aa CcnasBa, Korato paboTu ¢ BalNTe JIMYHW OaHHW.

Bbnpekn 4e npegnpueMame BCUYKM pa3yMHN CTBIMKW, 3a Aa rapaHTMpaMe, 4e BaluuTe
JNYHN OaHHW Wwe 6baaT na3eHn B 6e30MacHOCT OT Hepa3peweH A0CTHM, He MOXKeM Aa
rapaHTupame, 4e we 6baaT CUrypHM MO BpeEMe Ha NpedaBaHe OT BaC KbM Hawwng yebcanT
wnu gpyrun ycnyru. anonssame HTTPS (HTTP Secure), KbAeTO KOMYHUKALMNOHHUAT
MPOTOKOJ1 € KpunTupaH 4pe3 Transport Layer Security 3a curypHa KOMyHUKaLNsa B MPeEXunTe,
3a BCUYKM Hawwn API, yeb n ycnyrum 3a obpaboTka Ha TpaH3akuuw.

AKO n3non3BaTe napona 3a busHec yeb nopTana Ha payware nam Hawmsa yebcanT, we
TpsAbBa fa Na3nTe Ta3u Maposia noBepuTenHa. Mons, He A cnogensnTe C HUKOro.

KoraTo n3non3eaTe HallMTe 0OLLEeCTBEHM YCAYr, KOUTO BKJIIOYBAT HalIUTe Npoduan B
coumnanHnTe Mpexu n opyma payware Community, He cnofensanTe AMYHU OAaHHU, KOUTO
He uckaTe fa 6baaT BUASHU, CbOpPaHN UV N3MOJN3BaHM OT APYrU KJNEHTU, Thil KaTO Te3n
JINYHW O@HHW LWe cTaHaT Ny6anyYyHO AOCTbMAHN.

15. KosKO ABJIro we cbxpaHaBaTe MOUTE JIMYHU OaHHN?

OBUKHOBEHO Llie CbXPaHaABaMe BallMTe JINYHU AaHHM 3a LWeCT roAuHN cnej rnpukstoYyBaHe
Ha HalwaTa 6M3Hec Bpb3Ka C KOMMaHUATA, KOSTO NpuTexasa 6M3Hec npocun B payware,
WIn cnep 3akpuBaHe Ha Bawunsa JindeH npodun, Nan TakbB NEPUO, KAKbBTO MOXXE Aa ce
N3NCKBa OT MPUIOKUMNTE MECTHUN 3aKOHU. CHETOBOAHUTE U AaHBYHUTE OOKYMEHTU,
BKJIOYMTE/HO M3BJIEYEHMSITA MO CMETKUTE Ha payware, pakTypuTe U OTYETUTE 3a TaKCUTE,
Ce CbXxpaHsBaT 3@ CPOKOBETE, U3MCKBAHM OT 3aKOHa 3a CYETOBOACTBOTO U AAaHbYHUTE
3aKOHU.

3a npoBepkaTa Ha CaMO/IMYHOCTTa CbXpPaHsiBaMe pe3ynTaTa OT NPOBEPKUTE 1 3anunca 3a
BaLLETO Cbrjacue 3a CblMs CPoK. He cbxpaHsBaMe nsobpaxeHnsiTa Ha OKYMEHTa BU,
cendunTo BMU, HATO BUOMETPUYHN OAaHHW: HALIMSAT OOCTABYUK Ha YCAyr Mo NMpoBepKa Ha
CaMOJINYHOCTTA MY Na3uv NeT roAnHN cfief NpoBepkKaTa, 3a Aa MoraT Aa 6baaT pasrnenaHu
c/ly4aum Ha 31o0ynoTpeba CbC CaMOSIMYHOCT U CMOPOBE, U CNell ToBa M U3TpUBA.

Mpn NpoBepkaTa Mo CaHKLUNOHHUTE CANCHLN, KOraTo NPOBEpKaTa He OTKPME HULLLO,
CbXpaHsaBaMe camo AaTaTa, U3MNoa3BaHNTE CMUCHLUN U BEPCUNTE UM, pe3ysTaTa u

e HOMoCo4YeH oTneYyaThK (Xel) C KoY Ha NPoBepeHnTe AaHHW, a He caMuTe AaHHu. Mpu
Bb3MOXXHO CbBMaleHne CbXpaHsBaMe NMpoBEepPeHOTo NMEe UM PerncTpaLmoHeH HoOMep,
npenpaTKaTa KbM BMMCBAHETO B CMUCHKA, C KOETO € CPAaBHEHO, KakKTOo M peLleHneTo Ha
nposepsiBallnsa U MOTUBUTE MY. He 3annceBamMe gaTaTa Ha pa)kJaHe Win rpa)AaHCcTBOTo,
KOWTO MpOBepsABaLLUNAT CPaBHSBa, U He NpeHacsiMe B HallnTe 3anucu onvcaTesiHuTe
6enexkn, KouTo CbAbPXKAT HAKOM BAUCBAHUA B cNucbUMTE. MNMa3nm Tesun 3anmcu, 4oKaTo
NPoUABLT CbLLECTBYBA, U MeT roAunHK cnefl NPpUuK/toYBaHe Ha HalaTa busHec Bpb3Ka, a 3a
npodna, KONTO HNUKOra He e BN aKTUBMPAH - NeT roAVHU Cnef nocsiegHaTa NpoBepka.
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Crnepf ToBa U3TpMBaMe MMeHaTa U APYruTe NpoBepeHn AaHHW; OCTaBa CaMo MH(popMauusTa,
Yye e N3BbpPLUEHA NPOBEPKA, KOra U C KakbB pe3ynTaT. MNpenvckaTa no noTBbpaeHo
CbBMNageHne nasum rno-A4bJro CaMo A0KaTo Npef opraH WM CbA MMa BUCALLO NPOM3BOACTBO
Mo Hesl, @ CHeTOBOAHUTE 3aMMCK 3a BCSIKA CyMa, KOSITO CMe 3a4bp>xKau, nasmMm 3a CpokKa,
N3MCKBaH OT 3aKOHa 3a CYeTOBOACTBOTO. BCcsika Bepcusa Ha CAUCHLUNTE, MO KOUTO
nposepsiBamMe, Na3uM NneT roAuHn, cnel KaTto 6bae 3aMeHeHa C No-HoBa, KaTo
[lOKA3aTesICTBO 3a CbAbPXKAHMETO Ha CNUCHKA.

CbxpaHsiBame BalUUTE JIMYHU JaHHU, 33 Aa U3MbJAHUM 3aKOHHUTE CU UHTEpecH 3a
npenoTepaTaBaHe Ha M3MaMu, NoAAbPXKAHE Ha CUFYPHOCTTA Ha niaTgopMaTa,
pa3peluaBaHe Ha CropoBe 1 Crna3BaHe Ha obuWKMTe TbProBCKM U AaHBbYHM 3aKOHU 3a
CbXpaHeHue Ha MHpopMaLuns. MoXXeM a CbXpaHsiBame BalluUTe JIMYHN AaHHWU NOo-AbJIro
nopaaun NoTeHLMNAIHO UAN TEKYLLO CbaebHO Aefno A Apyra npasHa NpuYnHa.

16. Kak we Mme uHpopMUupaTe 3a Ha4YMHA, NO KOUTO M3Nnon3BaTe
MOMUTE JINYHU OaHHU?

AKO NMPOMEHUM Ha4ynHa, No KOMTO M3MoJI3BaMe BallMTe JINYHM AaHHW, We aKTyanamsmpame
Ta3n geknapaunma n, ako e nogxoasduo, e s yBeaoMmnM no enieKTpoHHa notla, 4pes3
busHec yeb nopTasia Ha payware niam 4Ype3 Hawwmnsa yebcanT.

17. N3non3BaTte I OUCKBUTKKN?

N3nonssame BUCKBUTKMK, 3a Aa aHaM3MpaMe Kak n3nonssaTte Hawma yebcant. Monsg,
npoyeTteTe HawaTa [1oANTUK NCKBUTKM 3a NoBeYe NMHPOPMaLNSA OTHOCHO BUCKBUTKUTE.

C BaweTo U3PUYHO ChIrlacne 3a aHaan3u U TEXHOJIONMM 3a NpocsejsiBaHe B eleKTPoHHaTa
MoLla, HMe CbLLO M3Moa3BaMe NUKCenn nim yeb Masum B OUPEKTHUTE MAaPKETUHIOBY
€NeKTPOHHM NMCMa, KOUTO BU M3npalwame. Tesu nukcenn npocnensasaT Aajiv HalweTo
€NeKTPOHHO MNCMO € AOCTaBEHO N OTBOPEHO, U Aasin BPb3KUTE B HEr0 ca Buam KNMkHaTu.
Te cbLO HM NO3BONSBAT Aa Cbbupame MHGopMauns kaTo Bawms IP agpec, 6pay3bp, BUg
KJINEHT 3a eNeKTPOoHHa nowa 1 apyrn nogobHu gaHHn. N3nonssame Tasum nHgpopmaums, 3a
ha n3mepBamMe epeKTUBHOCTTA Ha HalIMTe KaMMNaHUM NO efIeKTPOHHa MNoLla 1 3a aHann3u.
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